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. 120454

From:

Sent: 20037 H8HE#A— 4 10:03

To:

Subject: RE: Complaint Allegations pending for confirmation=>>Confirmed (pls check the fax).

Dear D

Confirmation (and amendment on fax) of the atlegations received.
1"l send a copy to the iR EHR "IFMBME | 1GETEBE as per your request.
Sect o P / 7 / 0 m ‘
" Thank you.

Anthony Lau.

Manager (Complaint Management)2

HA Hzad Cffice.

-----Original Message-----

~5¢nt: Tuesday, July 08, 2003 8:01 AM
To: HA Complaint Management Section
Subject: Re: Complaint Allegations pending for confirmation=>>Confirmed
\pls check the fax).

Dear Mr. Anthony Lau,

We {my mum & [) have reviewed the letter that you wrote for us with
thanks.

Confirmed most of the contents are carrect, but we have also added some
points on the ietter which | have sent by fax his moming.
Please confirm upon receipt and to proceed with the 1nvestigation
accordingly, thanks.

Remark :
r the phone conversation that I have with you yesterday, noted that
how there was a mistake which the lad @ illpassed this case to

you
as a general complaint about the services provided by QEH. But actually,
due to this case is belong to "SARS". Could you please kindly forward
this

case to the refavant team {ie. the "SARS" Investigation Committee; sorry
that we are not sure about the proper name of the group). Thanks in
advance,

Best Regards,

[

"HA Complaint

Munagement To:

Section™



- Complaint Management Section, HAHO 120455
Record of Appreciation / Complaint / Appeal / g 99
Suggestion / Enquiry / Request for Assistance

Ref. No HA(CON) 355 /1230
Hospital / HAHO QEH
Category Clinical services / Administrative services-/—
Staff artinide s Envi
Sub-category Doctor / Nurse / Ward-Attendant - HCA--Administrative-staff-Others
Channel Public Pelitical-pariy-+Staff-/ Others
Sub-channel Complaint Hotline / Walk-n
Type Apprectation—/ Comp_laint ——Appeal—

—Suggestion———Enquiry——A—Requestfor-Assistance

Complainant / #zi A
| Patient fmAL _(?) (deceased) _

ntact phone no. /| Tel. D

Address Add. D

Receiving date 4-7-03

Input date 4-7-03

Referral date 8-7-03

Referred to PRO QEH

Status Pending for Reply

Content W< 5 o T QEHSS H 52 1 B9 AR 5,

(FERLLIEELEBRETZIECERLCHK)

Follow up action

Reply date

Input by Anthony Lau (Tel. : 2300 7125, Rm 209N, HA Building)
Public Complaint Management Section

PAf'me-0:355.1230



