2EENH

o

l.

VR BT OB B B (1999) - (( FHERERE )
O 1998 5 #g Bl ¢ https://www.yearbook.gov.hk/1998/cwww/16/
1601/middle-middle.htm

TR PIT B B (2018) © (ILhg W - EEAFE
REER) » SH23H » #@uk : https://www.info.gov.hk/gia/general/
201805/23/P2018052300496.htm

B W R BUAT B BURF(2021) = (OZEE CE  AHAERE)
10H20H - #g4k : https://www.info.gov.hk/gia/general/202110/20/P20
21102000471 .htm

FHEF TR UG (2024) © (TLFEEUE - R IRESHER
) » 1H17H » #84uk : https://www.info.gov.hk/gia/general/20240
1/17/P2024011700287.htm

XA BE B ROIRE R R iR GEE RS (2024) 0 (HEIREE RS
2024-254F f T{EFHE]) - YL1E & CB(4)373/2024(02)5F 3 4 >
8 1wk o https://www.legco.gov.hk/yr2024/chinese/panels/edev/papers/edev
20240402cb4-373-2-c.pdf

B IR 2 R 5 (2024) ¢ (IR 8 Je iRk i # L0 ET EE B it &
mHEE I E X EEEEEAE S MFREFEAE)
4H23H » #4HE - https://www.discoverhongkong.com/content/dam/dhk/

zh tc/corporate/newsroom/press-release/hktb/2024/04-hktb-hong-kong-pals
-C.pdf

KA (2023) © (HHE B, /AL R T REVEE 55 1 2 H
FAas) - 11LH18H » #uk : https://www.takungpao.com/news/232
109/2023/1118/914082.html

NHEM(2023): (ER2HERNE RERBEEHNKEZ)
12H24H » #4k : https://www.wenweipo.com/a/202312/24/AP658782
01e4b0fdf828ab4265.html


https://www.yearbook.gov.hk/1998/cwww/16/1601/middle-middle.htm
https://www.yearbook.gov.hk/1998/cwww/16/1601/middle-middle.htm
https://www.info.gov.hk/gia/general/201805/23/P2018052300496.htm
https://www.info.gov.hk/gia/general/201805/23/P2018052300496.htm
https://www.info.gov.hk/gia/general/202110/20/P2021102000471.htm
https://www.info.gov.hk/gia/general/202110/20/P2021102000471.htm
https://www.info.gov.hk/gia/general/202401/17/P2024011700287.htm
https://www.info.gov.hk/gia/general/202401/17/P2024011700287.htm
https://www.legco.gov.hk/yr2024/chinese/panels/edev/papers/edev20240402cb4-373-2-c.pdf
https://www.legco.gov.hk/yr2024/chinese/panels/edev/papers/edev20240402cb4-373-2-c.pdf
https://www.discoverhongkong.com/content/dam/dhk/zh_tc/corporate/newsroom/press-release/hktb/2024/04-hktb-hong-kong-pals-C.pdf
https://www.discoverhongkong.com/content/dam/dhk/zh_tc/corporate/newsroom/press-release/hktb/2024/04-hktb-hong-kong-pals-C.pdf
https://www.discoverhongkong.com/content/dam/dhk/zh_tc/corporate/newsroom/press-release/hktb/2024/04-hktb-hong-kong-pals-C.pdf
https://www.takungpao.com/news/232109/2023/1118/914082.html
https://www.takungpao.com/news/232109/2023/1118/914082.html
https://www.wenweipo.com/a/202312/24/AP65878201e4b0fdf828ab4265.html
https://www.wenweipo.com/a/202312/24/AP65878201e4b0fdf828ab4265.html

9. Wi (2023): (NWHMFEMHEE REXEELZ) -
5H12H » #guk : https://hk.on.cc/hk/bkn/cnt/commentary/20230512/bk
n-20230512000417568-0512 00832 001.html

10. F #01(2024) + (k3 5 IR L ESFOH IR 55 E R 8 E RiE
kw7t EE T E) - 3H4H - M
https://www.hk01.com/jit: & #rf#1/997017/ ik 5 Ry IREAE R Ik 155 32 - (2
Bk s-A T E IS A TRF LLE

] 5

-

11. Etoday. (2023) “3-3-7-7 Tourism Era” Seoul Goes All Out... Will We Attract
Overseas Tourists? (Translation). Available from: https://www.etoday.co.k
r/news/view/2303058#:~:text=0[%207H2 & %20 2 0l %20 -2 24,630
THo620H S 2920 LHEF LT

12. Seoul Metropolitan Government. (2019a) Challenge! Seoul Walking Tour
Guide Recruitment of “Culture and Tourism Interpreters” (Translation).
Available from: https://mediahub.seoul.go.kr/archives/1227470

13. Seoul Metropolitan Government. (2019b) “Free Public Wi-Fi” Throughout
Seoul... Full Guarantee of Basic Communication Rights (Translation).
Available from: https://news.seoul.go.kr/gov/archives/509250

14. Seoul Metropolitan Government. (2020) Seoul Installs Public Wi-Fi 6
Throughout Public Living Sphere, First in the World. Available
from:  https://english.seoul.go.kr/seoul-installs-public-wi-fi-6-throughout-
public-living-sphere-first-in-the-world/

15. Seoul Metropolitan Government. (2022) Walking Tour with A Guide!
New “Family Course” Established... How to Use It? (Translation).
Available from: https://mediahub.seoul.go.kr/archives/2006162

16. Seoul Metropolitan Government. (2023a) Citywide Installation of 3,000+
High-Speed Free Wifi Hotspots. Available from: https://english.seoul.go.kr/
citywide-installation-of-3000-high-speed-free-wifi-hotspots/

17. Seoul Metropolitan Government. (2023b) Seoul Announced Future Tourism
Vision to Usher In “3-3-7-7 Tourism Era”, 13 September. Available from:
https://english.seoul.go.kr/seoul-announced-future-tourism-vision-to-usher-
in-3%E2%80%A73%E2%80%A77%E2%80%A77-tourism-era/


https://hk.on.cc/hk/bkn/cnt/commentary/20230512/bkn-20230512000417568-0512_00832_001.html
https://hk.on.cc/hk/bkn/cnt/commentary/20230512/bkn-20230512000417568-0512_00832_001.html
https://www.hk01.com/%E7%A4%BE%E6%9C%83%E6%96%B0%E8%81%9E/997017/%E6%97%85%E7%99%BC%E5%B1%80%E6%B4%BE%E8%87%A5%E5%BA%95%E6%8E%A2%E6%B8%AC%E6%9C%8D%E2%80%8D%E5%8B%99%E8%B3%AA%E7%B4%A0-%E5%84%AA%E8%B3%AA%E6%97%85%E9%81%8A%E6%9C%8D%E5%8B%99-%E8%A8%88%E5%8A%83%E6%93%B4%E5%93%A1%E5%B7%A5%E8%A9%95%E5%88%86%E6%AF%94%E9%87%8D
https://www.hk01.com/%E7%A4%BE%E6%9C%83%E6%96%B0%E8%81%9E/997017/%E6%97%85%E7%99%BC%E5%B1%80%E6%B4%BE%E8%87%A5%E5%BA%95%E6%8E%A2%E6%B8%AC%E6%9C%8D%E2%80%8D%E5%8B%99%E8%B3%AA%E7%B4%A0-%E5%84%AA%E8%B3%AA%E6%97%85%E9%81%8A%E6%9C%8D%E5%8B%99-%E8%A8%88%E5%8A%83%E6%93%B4%E5%93%A1%E5%B7%A5%E8%A9%95%E5%88%86%E6%AF%94%E9%87%8D
https://www.etoday.co.kr/news/view/2303058%23:%7E:text=%EC%9D%B4%20%EA%B0%80%EC%9A%B4%EB%8D%B0%20%EC%84%9C%EC%9A%B8%EC%97%90%20%EB%B0%A9%EB%AC%B8%ED%95%9C,630%EB%A7%8C%20%EB%AA%85%EC%9C%BC%EB%A1%9C%20%EB%82%98%ED%83%80%EB%82%AC%EB%8B%A4
https://www.etoday.co.kr/news/view/2303058%23:%7E:text=%EC%9D%B4%20%EA%B0%80%EC%9A%B4%EB%8D%B0%20%EC%84%9C%EC%9A%B8%EC%97%90%20%EB%B0%A9%EB%AC%B8%ED%95%9C,630%EB%A7%8C%20%EB%AA%85%EC%9C%BC%EB%A1%9C%20%EB%82%98%ED%83%80%EB%82%AC%EB%8B%A4
https://www.etoday.co.kr/news/view/2303058%23:%7E:text=%EC%9D%B4%20%EA%B0%80%EC%9A%B4%EB%8D%B0%20%EC%84%9C%EC%9A%B8%EC%97%90%20%EB%B0%A9%EB%AC%B8%ED%95%9C,630%EB%A7%8C%20%EB%AA%85%EC%9C%BC%EB%A1%9C%20%EB%82%98%ED%83%80%EB%82%AC%EB%8B%A4
https://mediahub.seoul.go.kr/archives/1227470
https://news.seoul.go.kr/gov/archives/509250
https://english.seoul.go.kr/seoul-installs-public-wi-fi-6-throughout-public-living-sphere-first-in-the-world/
https://english.seoul.go.kr/seoul-installs-public-wi-fi-6-throughout-public-living-sphere-first-in-the-world/
https://mediahub.seoul.go.kr/archives/2006162
https://english.seoul.go.kr/citywide-installation-of-3000-high-speed-free-wifi-hotspots/
https://english.seoul.go.kr/citywide-installation-of-3000-high-speed-free-wifi-hotspots/
https://english.seoul.go.kr/seoul-announced-future-tourism-vision-to-usher-in-3%E2%80%A73%E2%80%A77%E2%80%A77-tourism-era/
https://english.seoul.go.kr/seoul-announced-future-tourism-vision-to-usher-in-3%E2%80%A73%E2%80%A77%E2%80%A77-tourism-era/

18.

19.

20.

21.

Seoul Metropolitan Government. (2023c) Seoul Opens with 30 Million

Tourists... Leap to Pre-Corona Levels (Translation). Available from:
https://mediahub.seoul.go.kr/archives/2006961

The Korea Herald. (2023) Seoul Plans More Tourist-Friendly Landscape
by 2026, 12 September. Available from: https://www.koreaherald.com/view
.php?ud=20230912000788

Visit Seoul Net. (2022) Guided Walking Tour of Seoul with a Cultural Tour
Guide. Available from: https://english.visitseoul.net/walking-tour

Visit Seoul Net. (2023) What is Seoul Guided Walking Tour?
Available from: https://english.visitseoul.net/walking-tour/General-
Information/ENNO015020

H A

22.

23.

24.

25.

26.

27.

28.

Japan Tourism  Agency. (2018) Travel  Around  Japan
Luggage-Free. Available from: https://www.japan.travel/en/sg/guide/travel-
around-japan-luggage-free/

Japan Tourism Agency. (2024) The New Tourism Nation Promotion Basic
Plan. Available from: https://www.mlit.go.jp/kankocho/en/kankorikkoku/ki
honkeikaku.html

Nippon Communications Foundation. (2023) 7okyo Toilet Project:
New Landmarks Arise in Shibuya. Available from:
https://www.nippon.com/en/guide-to-japan/gu900246/

The Tokyo Toilet Website. (undated) Public Toilets in Shibuya Like You've
Never Seen. Available from: https://tokyotoilet.jp/en/

Tokyo Metropolitan Government. (2024) Tokyo 2024. Available from:
https://www.metro.tokyo.lg.jp/english/about/tokyo/2024.html

TOTO CREEBAHER) « ( ZENZIEKRTE2B8TAHL ML) >
441k © https://jp.toto.com/products/machinaka/omotenashi/

AR #ME(2024) = (2 HT AR R 37 5 B 2 8 50 A 4 JE KGR
$REE ) o 3H6H - #@uk o http://m2.people.cn/news/default.html?s=M
V8xXzQwMTkwMzA1XzM5MjYzOF8xNzASNzEzOTAO& from=sohu


https://mediahub.seoul.go.kr/archives/2006961
https://www.koreaherald.com/view.php?ud=20230912000788
https://www.koreaherald.com/view.php?ud=20230912000788
https://english.visitseoul.net/walking-tour
https://english.visitseoul.net/walking-tour/General-Information/ENN015020
https://english.visitseoul.net/walking-tour/General-Information/ENN015020
https://www.japan.travel/en/sg/guide/travel-around-japan-luggage-free/
https://www.japan.travel/en/sg/guide/travel-around-japan-luggage-free/
https://www.mlit.go.jp/kankocho/en/kankorikkoku/kihonkeikaku.html
https://www.mlit.go.jp/kankocho/en/kankorikkoku/kihonkeikaku.html
https://www.nippon.com/en/guide-to-japan/gu900246/
https://tokyotoilet.jp/en/
https://www.metro.tokyo.lg.jp/english/about/tokyo/2024.html
https://jp.toto.com/products/machinaka/omotenashi/
http://m2.people.cn/news/default.html?s=MV8xXzQwMTkwMzA1XzM5MjYzOF8xNzA5NzEzOTA0&from=sohu
http://m2.people.cn/news/default.html?s=MV8xXzQwMTkwMzA1XzM5MjYzOF8xNzA5NzEzOTA0&from=sohu

2

Ne)

30.

31.

32.

33.

H AR B 8O/ (2023a) = (A >V > KD R & 428 &
MHIER{TE "2 & 9 ) - #@4k : https://www.jnto.go.jp/projects/
regional-support/resources/3808.html

H A B 8Ot 7 (2023b) © (L AI4FEEMETHE FHHINEA
IRITEHEZ ABEBERS N REEZAS N7 N EE - T
NRHEEFE)D LN FEHBIZ DO W T) » MLk
https://www.mlit.go.jp/kankocho/page08 000193.html

E 22 A (2008) - ( FXRXS @O oHAE) o MU
https://www.mlit.go.jp/seisakutokatsu/freight/seisakutokatsu_freight tk1 0
00069.html

E L2 @EER2024): (A —T T =Y (FXo#XAHhT Y
— &)Y > fguk - https://www.mlit.go.jp/seisakutokatsu/freight/seisak
utokatsu freight tk1 000141.html

FHH B E(2023) 0 (ZRMZDEHRAN? EHDRLK M LB
fgse T 6 IETZMMHE2L) » 6 H23H » #f 4k
https://www.asahi.com/articless ASR6R6DRLR6O6ROXIEO1D.html#:~:text=
ZREEIES A BRFE MEANTHEL 2

T I3

34.

35.

36.

37.

Campaign Asia-Pacific. (2013) Stunt “Resignation” of Singa Sparks
Courtesy Conversation, 16 May. Available from: https://www.campaignasi
a.com/article/stunt%2Dresignation%2Dof%2Dsinga%?2Dsparks%2Dcourtes
y%?2Dconversation/343491

CNA. (2022) In Focus: Singa, Water Wally, Hush-Hush Hannah - The
Singaporean Obsession with Mascots. Available from: https://www.channel
newsasia.com/singapore/mascots-singapore-campaigns-singa-water-wally-
hush-hannah-2390231

Government of Singapore. (1998) Speech by Prime Minister Goh Chok Tong
at the Launch of The Singapore Kindness Week At 9.50 am on Sunday,
8 November at the Istana. Available from: https://www.nas.gov.sg/archives
online/data/pdfdoc/1998110806.htm

Government of Singapore. (2022) Singapore Kindness Movement.
Available from: https://www.charities.gov.sg/ layouts/15/CPInternet/Searc
hOrgProfile.aspx?q=ZmU2ZjhiYjQtNzk2NS1IMzExLThmZGEtMDA 1MD
U2YjMwNDgl1


https://www.jnto.go.jp/projects/regional-support/resources/3808.html
https://www.jnto.go.jp/projects/regional-support/resources/3808.html
https://www.mlit.go.jp/kankocho/page08_000193.html
https://www.mlit.go.jp/seisakutokatsu/freight/seisakutokatsu_freight_tk1_000069.html
https://www.mlit.go.jp/seisakutokatsu/freight/seisakutokatsu_freight_tk1_000069.html
https://www.mlit.go.jp/seisakutokatsu/freight/seisakutokatsu_freight_tk1_000141.html
https://www.mlit.go.jp/seisakutokatsu/freight/seisakutokatsu_freight_tk1_000141.html
https://www.asahi.com/articles/ASR6R6DRLR6ROXIE01D.html#:%7E:text=%E5%AE%89%E8%97%A4%E5%BF%A0%E9%9B%84%E3%81%95%E3%82%93%E3%80%81%E9%9A%88%E7%A0%94%E5%90%BE,%E3%81%8C%E5%80%8B%E4%BA%BA%E3%81%A7%E5%87%BA%E8%B3%87%E3%81%97%E3%81%9F
https://www.asahi.com/articles/ASR6R6DRLR6ROXIE01D.html#:%7E:text=%E5%AE%89%E8%97%A4%E5%BF%A0%E9%9B%84%E3%81%95%E3%82%93%E3%80%81%E9%9A%88%E7%A0%94%E5%90%BE,%E3%81%8C%E5%80%8B%E4%BA%BA%E3%81%A7%E5%87%BA%E8%B3%87%E3%81%97%E3%81%9F
https://www.campaignasia.com/article/stunt-resignation-of-singa-sparks-courtesy-conversation/343491
https://www.campaignasia.com/article/stunt-resignation-of-singa-sparks-courtesy-conversation/343491
https://www.campaignasia.com/article/stunt-resignation-of-singa-sparks-courtesy-conversation/343491
https://www.channelnewsasia.com/singapore/mascots-singapore-campaigns-singa-water-wally-hush-hannah-2390231
https://www.channelnewsasia.com/singapore/mascots-singapore-campaigns-singa-water-wally-hush-hannah-2390231
https://www.channelnewsasia.com/singapore/mascots-singapore-campaigns-singa-water-wally-hush-hannah-2390231
https://www.nas.gov.sg/archivesonline/data/pdfdoc/1998110806.htm
https://www.nas.gov.sg/archivesonline/data/pdfdoc/1998110806.htm
https://www.charities.gov.sg/_layouts/15/CPInternet/SearchOrgProfile.aspx?q=ZmU2ZjhiYjQtNzk2NS1lMzExLThmZGEtMDA1MDU2YjMwNDg1
https://www.charities.gov.sg/_layouts/15/CPInternet/SearchOrgProfile.aspx?q=ZmU2ZjhiYjQtNzk2NS1lMzExLThmZGEtMDA1MDU2YjMwNDg1
https://www.charities.gov.sg/_layouts/15/CPInternet/SearchOrgProfile.aspx?q=ZmU2ZjhiYjQtNzk2NS1lMzExLThmZGEtMDA1MDU2YjMwNDg1

38.

39.

40.

41.

42.

43.

44,

45.

Ministry of Trade and Industry. (2024) Speech by MOS Alvin Tan at
MTI’s  Committee of Supply Debate 2024. Available from:
https://www.mti.gov.sg/Newsroom/Speeches/2024/03/Speech-by-MOS-
Alvin-Tan-at-MTIs-Committee-of-Supply-Debate-2024

National Archives Singapore. (undated) Courtesy Campaign Organised by
the Singapore Tourist Promotion Board (STPB). Various Hotels and
Members of the Singapore Retailers’ Association will Each have their Own
Courtesy Programme to Encourage their Staff to be More Courteous.
Competitions will be Held to Select the Most Courteous Personnel and an
Award will be Given in Mid-July. Available from: https://www.nas.gov.sg/a
rchivesonline/photographs/record-details/ab19e85f-1162-11e3-83d5-
0050568939ad

NE Community Resource Guide. (2024) Seed Kindness Fund.
Available from: https://necrg.moe.edu.sg/via-opportunities-for-students/
singapore-kindness-movement/seed-kindness-fund/

Singapore Management University. (2008) Through the Looking Glass:
Singapore’s  First Customer Satisfaction Survey. Available from:
https://ink library.smu.edu.sg/cgi/viewcontent.cgi?article=1322&context=ksmu

Singapore Management University. (2023) Customer Satisfaction for
Finance and Insurance Sectors Reach Record High in 2022, 11 April
Available  from:  https://news.smu.edu.sg/news/2023/04/11/customer-
satisfaction%?2Dfinance%2Dand%?2Dinsurance%2Dsectors%2Dreach%2Dr
ecord%2Dhigh%2D2022#:~:text=Together%20with%20five%200ther%20s
ervice,2022%20stands%20at%2074.6%20points

Singapore Management University. (2024a) Customer Satisfaction Index of
Singapore (CSISG). Available from: https://ise.smu.edu.sg/csisg/customer-
satisfaction%?2Dindex%2Dsingapore%2Dcsisg#:~:text=About%20CSISG&

text=1t%2015%20a%?20rigorous%2C%?200bjective,%2Dsectoral%2C%20an

d%20company%20levels

Singapore Management University. (2024b) National and Sectoral Scores.
Available from: https://ise.smu.edu.sg/csisg/score-ranking

SKM. (2020) Graciousness Survey: Singaporeans are Confident of
Emerging Stronger From COVID-19 Pandemic. Available from:
https://www .kindness.sg/news/graciousness-survey-singaporeans-are-
confident-of-emerging-stronger-from-covid-19-pandemic


https://www.mti.gov.sg/Newsroom/Speeches/2024/03/Speech-by-MOS-Alvin-Tan-at-MTIs-Committee-of-Supply-Debate-2024
https://www.mti.gov.sg/Newsroom/Speeches/2024/03/Speech-by-MOS-Alvin-Tan-at-MTIs-Committee-of-Supply-Debate-2024
https://www.nas.gov.sg/archivesonline/photographs/record-details/ab19e85f-1162-11e3-83d5-0050568939ad
https://www.nas.gov.sg/archivesonline/photographs/record-details/ab19e85f-1162-11e3-83d5-0050568939ad
https://www.nas.gov.sg/archivesonline/photographs/record-details/ab19e85f-1162-11e3-83d5-0050568939ad
https://necrg.moe.edu.sg/via-opportunities-for-students/singapore-kindness-movement/seed-kindness-fund/
https://necrg.moe.edu.sg/via-opportunities-for-students/singapore-kindness-movement/seed-kindness-fund/
https://ink.library.smu.edu.sg/cgi/viewcontent.cgi?article=1322&context=ksmu
https://news.smu.edu.sg/news/2023/04/11/customer-satisfaction-finance-and-insurance-sectors-reach-record-high-2022#:%7E:text=Together%20with%20five%20other%20service,2022%20stands%20at%2074.6%20points
https://news.smu.edu.sg/news/2023/04/11/customer-satisfaction-finance-and-insurance-sectors-reach-record-high-2022#:%7E:text=Together%20with%20five%20other%20service,2022%20stands%20at%2074.6%20points
https://news.smu.edu.sg/news/2023/04/11/customer-satisfaction-finance-and-insurance-sectors-reach-record-high-2022#:%7E:text=Together%20with%20five%20other%20service,2022%20stands%20at%2074.6%20points
https://news.smu.edu.sg/news/2023/04/11/customer-satisfaction-finance-and-insurance-sectors-reach-record-high-2022#:%7E:text=Together%20with%20five%20other%20service,2022%20stands%20at%2074.6%20points
https://ise.smu.edu.sg/csisg/customer-satisfaction-index-singapore-csisg#:%7E:text=About%20CSISG&text=It%20is%20a%20rigorous%2C%20objective,%2Dsectoral%2C%20and%20company%20levels
https://ise.smu.edu.sg/csisg/customer-satisfaction-index-singapore-csisg#:%7E:text=About%20CSISG&text=It%20is%20a%20rigorous%2C%20objective,%2Dsectoral%2C%20and%20company%20levels
https://ise.smu.edu.sg/csisg/customer-satisfaction-index-singapore-csisg#:%7E:text=About%20CSISG&text=It%20is%20a%20rigorous%2C%20objective,%2Dsectoral%2C%20and%20company%20levels
https://ise.smu.edu.sg/csisg/customer-satisfaction-index-singapore-csisg#:%7E:text=About%20CSISG&text=It%20is%20a%20rigorous%2C%20objective,%2Dsectoral%2C%20and%20company%20levels
https://ise.smu.edu.sg/csisg/score-ranking
https://www.kindness.sg/news/graciousness-survey-singaporeans-are-confident-of-emerging-stronger-from-covid-19-pandemic
https://www.kindness.sg/news/graciousness-survey-singaporeans-are-confident-of-emerging-stronger-from-covid-19-pandemic

46. SKM. (2023) Graciousness Survey 2023: Neighbours Tend to Resolve
Disputes Amicably when they Have Frequent Interactions with Each Other.
Available from: https://www.kindness.sg/news/graciousness-survey-2023-
neighbours-tend-to-resolve-disputes-amicably-when-they-have-frequent-
interactions-with-each-other

47. SKM. (2024) Singa the Kindness Lion. Available from:
https://www kindness.sg/get-to-know-us

48. The Straits Times. (2017) People in Singapore Interacting Less Often with
Neighbours, Prefer More Privacy: Study, 27 June. Available from:
https://www.straitstimes.com/singapore/people-in-singapore-interacting-less-
often-with-neighbours-prefer-more-privacy-study

H Al

49. Euromonitor International. (2023) Report Reveals World’s Top 100 City
Destinations for 2023. Available from: https://www.euromonitor.com/press
/press-releases/dec-2023/euromonitor-internationals-report-reveals-worlds-
top-100-city-destinations-for-2023

b 0 AAEDT AT S AT A R R iR 20244 5 B A AL -


https://www.kindness.sg/news/graciousness-survey-2023-neighbours-tend-to-resolve-disputes-amicably-when-they-have-frequent-interactions-with-each-other
https://www.kindness.sg/news/graciousness-survey-2023-neighbours-tend-to-resolve-disputes-amicably-when-they-have-frequent-interactions-with-each-other
https://www.kindness.sg/news/graciousness-survey-2023-neighbours-tend-to-resolve-disputes-amicably-when-they-have-frequent-interactions-with-each-other
https://www.kindness.sg/get-to-know-us
https://www.straitstimes.com/singapore/people-in-singapore-interacting-less-often-with-neighbours-prefer-more-privacy-study
https://www.straitstimes.com/singapore/people-in-singapore-interacting-less-often-with-neighbours-prefer-more-privacy-study
https://www.euromonitor.com/press/press-releases/dec-2023/euromonitor-internationals-report-reveals-worlds-top-100-city-destinations-for-2023
https://www.euromonitor.com/press/press-releases/dec-2023/euromonitor-internationals-report-reveals-worlds-top-100-city-destinations-for-2023
https://www.euromonitor.com/press/press-releases/dec-2023/euromonitor-internationals-report-reveals-worlds-top-100-city-destinations-for-2023



