BEEQHLETEBLE

Eﬁvtlkkiﬁ 2016 & 2 B
71 E] oy 23 HE [ A8 A9 1 P 15 O BT B R T 1T RS - A A I A

2015 — 20164 & 518 2 A9 12 A L AR PO W 270 - B A S B

HE BRI 1.9 T - (15 £ BRI K FEIBEH =72 -
T 4 42 B30 75 6] 28 48 B0 9 A BB 5 i+ A8 20 R ) B 25 4
A8 A9 T ¢ 1L A (T 5 0 B 22 A 9 B % A B T
PR S BB E T BN TR - F T EEIEH % -

16 & FE 1Y BE i E £ & 18 W 1Y 57 7 1~ — - A AN LB
B - B A GG A AN TR 8 TS
BiIg > oKLY FEF HFIFITTH] » 200 - A5 B A 7 R
A a7 5 E 7 [ A - A5 180 S N B EE EER EERE A
%ﬁ% A #% 77 I A2 & T F e

HESR BB T & AT B — (] 7 R AT KAk (A&
(& & 7 H ) E R 7% € - BT & H 15 A 20 F ) & B e

TR ERT & BEEH 1.7% » L T 22 8 15 FE 1) 0.3%

FHEET E
T 35 7 S ) 13 AR B 4G S A [ A S 1T
BB A IR EL KBNS EEEA T
SRR - DR B EE -
AR EE N FEERCEEHEE G H LU -

1. 5l &

1.1 AL AR MMM o EE N A e T e
ANHEBELNG  BHaMEMEE > MHAMBGGRETRER - &%
oA JEEE IR - RS RS EHE(TH HRCE")” 124 - A
kB EEREG T REM - BN S EHAFTER T HIZETRES
2E - FEEC S HGRR DI EREAR R ER - 5 A &=Lt
& A AE 1962 F IR 25 - Al A I E F 8 O 3 R — (52

68 [ [l 7€ & & 66 F1 12 i 7t B [ & 65 A 4% - B SFEE R = 1420 B IH -

1.2 SR - 25 18] 3 AR AF F 2% F 02 28 AT o0 B B A5 & U T Ak B i —
RIEEHINAE - H 1990 4R UK B R 52 2 A B 45 5k 1y A B e 1y Pk B -
RIFRESCEAE 2000 F XMW ERFAERS - EF W 12 sk L EW AL
H o % 310 B OB 48% 1Lt K —F iR A B A & 3L [ F AR 1Y iR 5

'ORBBRAEAF BEREHESN (AHEESEES ) ALESENERRE"SHER
k" W RS2 R, T EARGEE" -

PSR 20 MR A A A B [ AR O AP W X EE KA B R R o S 2 B SUE R 2000 4E BT
i E B EFAT W AT BUR R A S E S IR R o HROZAE 2008 FH M @R G
HEHMEBERGTE > ZAFHEERNRLENEEENTNEREERZT - #2E
18 i@ ik & o 2 BB B H T Ay & E & -



B WERTE 2004 FFETHE R EER 230 & A8 38% 1Y HH IE
gy EE L@ 1) ESAFEYHEE ALEEEREEEEE
B FHE AR DLW E A RTEEETER - HRBFELE 2016 F1Y
BB » RN HEE" RN ELEEE" - "2 EEZ 600 &R N
MRt B - A5 66 8 S 7 iR B v N B E A IR

1— 12l ERALTRBE—FREERA QL EFHERBEA LA

2004 2009 A

o 4 25 i 5 1 8 2 2
38%m=min P A8%ipm=mns
PN PU TN

M OHMRA

B 32 A JH ¢ Leisure and Cultural Services Department ©

-~

2. EREEEREMREEANEHER

2.1 H 2005 i » A A HEEENSCEEREHBES 7 32% -
£ 2015 FEE M0 BEL s KM AMEBEEZERBIIERBEE K - R
EEHEERBSVEERFHERZEGH  LERMENK FRFERE - S/ Tl
e R - F— EHEENWHFTAESEL I0FEM R TET 11% -
% 2014 £/ 5100 R - FZ 0 S S EE RS 18T E 0 E KR
52% & 190 HIEX - = FHEZEREGHN2FZERERHXE - £ 2005 £
2014 FHART EE 14% 2 350 R - F/ > #H B FFH 18 mEFEEN AKX
TERTAERD N T 3% » 7F 2014 4E A H 3460 B AKX - ° EF& N E
i H i S+ g 3B A N L B F AR uh B B 0 T 8% - HH 2012 4F

P OB XEE 2009 FEREAENGET EEHEALBEEEERAE  c FHENESEREEE

WA AR AW 12 el ERYZE o W HAEZ AT 12 {8 H AN 6 o 4k B F 68 8 Ik 5

M o RXEFCEW AL 2014-2015 FEET S —mAoLEHFEELFTE - HHERM

SREAEEA R AT o 55 2 B Consumer Search (2011) & Committee on Libraries (2007) -

=% 22 B GovHK (2016)FJ 58 169 H -

P ZHMEBERNAERNRSRNREER PIAE S RGO BRSO F B
& =R A

¢ HEIHSEALEEHENA BT R0 EETRREBERTOME T&H » #di
TEEYREEERRESAENIGHEE - W] 2R 19 -

2



1) 1910 B R ¥ & 2014 4£19 2080 FHRK - filt » B FENERRARE
EFFEF KN A EREN H 23 7% #2008 - B 2011 4£/9 171 500 fff X
B 2014 1Y 159 000 & (B 2) -

2——2005 FE 2014 FHHEENESHEERBR

:
IMESIRREIRHE B EREHAR
By son g 3%

(2005 = 2014 £F) (2012 F 2014 )

~

B R = BLEERH

14% 8%

(2005 = 2014 ) (2012 & 2014 F)

EHEEE ErEERE

(2005 & 2014 ) (2011 = 2014 )

2

N /

B 32 A J5 : Leisure and Cultural Services Department °

2.2 Bl e fi R AL T A T 2 R A — B R T B v BB A O Y
Eafl o T2 B 0 ik A 18 2 A R 55 B9 7R K - IRR BURFRCAT I (T B8 "fe 3t 12 ")
1) 2014 F IR - SE 7% NWEBREREF RETHEF RS —ER
AW HU B - i RE TR B B RIRE 77% M - B ERE
e g R BRI BEAE 10 NP0 — 5 - 2014 Y8 Ll e
EEFEY 305 NEF(EIEH 4.4 /1B -7 BBME - 87% AR
KoM AR ERZHZER T BT X2k
el A P TR EE (71%) ~ ol b ERE k BRA E ZEEN H (54%) 0 DL i E B A

710 E 14 B 5L R RS B 2 AR SR W b B 4 Sk B E AR RS B oK SR - (B M MY B A T 4
f B T BB A A MRS - H SIS B BB 3.2 MBS 4.3 NS o 352 B Census and Statistics
Department (2015b) -



TR /N 8 = (18%) o B Y KR 3 7% S S B AL B B B E AR B B A Th
gE - WAL - AR A F AR i B B TE O - e Bl B T 7 — 3 -

w
B

EEALAHEEENERNMBEEERER

3.1 BEAN Aol ] AF 62 A 3R IR - IR AT i A [ 3 AR B BE TR 8RN
Tl E T T AR R A B AR o A B i SRR A - B e B R A 2 e (b IR 2 B F AR
fFRAER R T EES 0w (8 R - ° 8RR A £ [ E A AR R
FH 2005 ££1Y 1 160 & IHHE £ 2015 F /1y 1 420 EIE » {Hig AP EHHE -
CEHAFBA 17 HEEZF A 1.9 H - R RZAGFTHE - B RERDY
Wan o RS L 10 FEAR—IH(E 3) - ¥ Lt TFmOE#E R TP
FEECE Y 2.7 HHEHR Y - DT =02 — REBIEEESEHEHG S
(Tﬁ"ﬁ%ﬁﬁ%")ﬂ’ﬂﬁﬁﬁﬁ%%[ AR AENERENERELE A
2 F 318 o

3— FEQHLBEETEE 2005 FF 2015 FHEWAITERE

B
20054 20154 A

EEmEEREER - A0.215

1 #2 2K J5 : Leisure and Cultural Services Department -

.

% 22 B Consumer Search (2011) -

P EBEHEAREEEERMENRE R URZMHE R A ZEE s X R -
BEEEREHREERAAEREZTENRTER  WERRE 2HAREEZE - EFH2E
R ART  EFEMR=ZET W2  MHBHNE, BEEE NS ESHE
RFEW N ILEEE - 552 B International Federation of Library Associations and Institutions (2015)

4



3.2 liet] 5 B B e = B [ 3 AR B SZ B AR ) . iﬁ%%f‘%ﬂ%f &7 15 4 i
Y 2 6 [ 25 8F 1Y 4F B BE 57 ST A5 0 22 2014-2015 1Y 9 {E 8,000 & T
B2 AN 295 & 09 A BE B SZ 40 U0R (- B BR [E Bk ﬁﬁ;ﬁﬂﬁ%ﬁﬁ%&%%ﬁr’
HFHAILEEEE AR A 2012 £ X EH K 12 BUot (120 Eot) fHE E
TR G A 30 BT (296 WET) c (E R L o O

3.3 HEHANREEBEESEENNFEEME S  FHEWMEMBKE X
EE[ 2000 2001 £ HY 9,700 B #E T k2 2014-2015 £ 1Y 9,000 & #: T > E

HFH Y EREEEEM I REZE TE » 8% 15 FEH 18% Ji
@ 9%(l 4) - ™ FH¥ 2012 T R M T B9 HLER 14% 0 7 ik Y FE B B
FINAR A E AR o

4 ——2000 F£ = 2014 FRBEESHREHNBEX
/

2000-2001 A

9,700 & & JT
(18%)*

2014-2015

b (Y) WMEEETEBENNEIERBESEM T ST -

& K} A JE : Leisure and Cultural Services Department °

3.4 i — 5o Ar 2013-2014 FEEHMEER S - Al R SCEFE AL &K
%8 - 2 32% » H K HlE o 3CE 75 (25%) » e s B F(21%) ~ DL g

Y O #z2HBERERNEERTAERSNECEEH A BENEERYE -

Y BYEUMANSZEGEEEEN Y TS ERTE - R > A ALBEEENAFE G
HEE®EE 10 £ T 60% » B 2005 4F 3 HHY 872 44 FE 2014 4£ 3 HAY 1398 & o
EEH ZTERBAEEEER - BEMZIEEEE KIE 2009 4 A 3 EEEE S
B S e E 61 /NI ERE 2 71 /NE -



kLR T JE ED & R (12%) K B8 F & R (10%) © 7 9K 55 (8 1% B B S 1
Jr¥ELLE B 2009-2010 £ A E A o (H Al BT A B F AR 09 B B
RALE fRZ > kT

(a) X EF : T XEFEIMEELE 2008 £ 2012 FH M 2 Bk
8% £ 4140 Eft X - lHE R AP XEREERKE » FXEED
FEE RS B 2009 1 6.1 0 » JEEE 2012 9 5.3 X o

(b) RXEF : 1t - EXEFEAVIMEBEFAE 2008 £ 2012 4
SHERTER 0 T 13% 2 1190 & filf X - B 5 303 58 6F el &=
MHEL  SCE R FIGE R RERE MR R 3.6 KEYKF -

(c) ZIEBEEM + 1£ 2008 £ 2012 FHR - ZHEEE R AYIME
HE B 28%E 240 HIEK o Bl LS E R AR R = AH L
ZREENFGEHRRDH 2.1 XESE TEE 1.4 X -

d) EFEREMEFER : TE(EHELILEEAR 2009 £ 2018 4
RIEETE) B RXBARGEEREE FIRG - I HE B
Z—  c HKAMAREEHELEFEE 60 FHEFERRE -
M7 7= 7F 2011 4E &£ 2014 FE {5 Z %) 80% E 47 20 mwmE -
IR+ AR EEF A B SO LR R e ik o HAE B B
NEEFTE 2011 £ £ 2014 £ PE T 7% o ElEE T E AR
=M EFENESERRREIAH 1.6 RECEZE 0.8 K-
BrEGEEEEEEEHEEEG TEIRFEM R {E 0.3% 1y
KSEY (B 5) -

12

13

14

15

AR BRI G R B G EEK 2014-2015 F EHH I HE R - 5 E MR L 6412 & 6452 fi
ENEE -

FHEOHREARECEEHEKER  —FRELEHEEKEOLLA -
MEBERXBENEN A HESENZHEEEHNRAAE 20 2[4 [F X E A 8 e -
#AHE 250 BHEBAER - i - FESEMEN"ETERIE"W - FEMH 60 ZH
BTEHAE 20FHETE 100 FHFTERTNAEES -

i XX T HERm B - EELLESELFK 82000 fihXET&E - HED 99% 5
W AREY T IEE T H 8 - A ZFEDTLETESOMER MM - BOREFIRBEF BT R
B VR [T Bl A LB - it REEE T IEE T EH M AR R ERE3EREINREFE K-

6



5—— 2008 FE 2012 FRAMNBEFREMNIMEERBER I AIIGRE R

— B )
e 8% e T 13%
(2008-20124F) (2008-20124F)
oo 02,200 # T e+, 3,000 & T
N A 2,300 ETT N’ N2,900% & T
(2009-20124F) (2009-20124)
ZIEREEN %?EE s F & B
= eV 28% oyt . V7%
(2008-20124F) (2011-20144F)
= 12008 > B00E T
e’ N 1,100E # T e’ 71900 T
(2009-2012533) (2009-2012@)
s SMEBMMEE O BEEX

N /

B4 A JH : Leisure and Cultural Services Department °

4. RtEATHESEERE

m

4.1 TN LEEMAAERESL 18 WOMAR—"°- 2013 F » & A
e E% O S T R S T (3.1 IEH) - T S I 2 A
(L)Y - sE—H 87 FEALFH ARMBBEENHES, L% A5
FTEREEEE - NMRZEN2EAE 2013 £y 1.4 IHYIE - ZFME
OIEEE  FAkY  =F  dEMETH EEREEREBEESEHED
g RE - 12 IE G B J Rk 5 T BRI R A F B AL E (& 6) -

TOHER 18 BEEFEAMBNER > MERXERY B EEGEEK 2014-2015 FREH Y
TH RS P2 A AR % 6412 RIGEFTF AU A - & W AE B & N 815 b L [ & 88 & i B [ & 8E 1Y
;i -

VoOHERTEE W Y 5 N H ET A [ AE R R E 2013 (KR 0.8 TH » {H FH A BF R % E 16 W E
A FREAHESECR 2015 F 7 AMRHA - HEABTFECHEHERES -

ORI A EZIEER A AR BUE R R P E O ME - 2013 4 > RWEF A AT
Fy 22,400 T - EELE 8 EMEHYEF H AL B R K -

7



6— 2013 FAXEEMOAL KRR
4 B )

EREAVEERERE

1Y 12 “ g - fitE
HWFEF{E : 1.438 1.4
g Al
¢ L ¥ 1.05
1.0m:
i [ ) q W H QM H
¥1.35 %1.75 1.2 0.8
% F
1.15" g B A Ml
A 1.4
1.2 Qs
ML @ QL BE 1 ZI/
1.6 2.7+
Bt 2 PEE e 90 9RE
3.0 3.1% 1.9y 1.2
SEE
1.5
B - Q@E  HESWAMERES ngg REWANBERES
\ 19F ' e AHEEREE 127 " BEANBERGE /

A (*) D EEE R E AR R U B [E AR Y AR & -
(#) HEENAGERE > 7J2EGEH 17 -
2 #2 A J§ : Leisure and Cultural Services Department

4.2 AR AR W RAVEERE 25 EE6E - FEL - Z A9
TR ARESHERE R LMY 5 HE T > 4 HHE” BRE
WA & - % 4 [ ELE 2013 £ ERFHREE 6 £ 8 X » &N
VRN 5.0 SEH(E o R BUR B2 (B 5 8E & R L TEAY IR 5 E DU &
AR EMEE BB REIERSE - hEBEHENEHKE
2.5 #IC o BN EE e B IR R 1T 2 B B & A8 N AN AR B Y R A &

5 HAIRARHEHNEE 2HRNELZF SAEXwEBERER
I E FH R AR AR DL (8 7) -

PR EEEENASAE  EERSEERG W ER R CEREBEHE > BT AR
75 W [ AR E A B H SRR NR o BN RS R AR R B [ AR A R -

P OFAEMERIE  HARE - EARAFEKS

TN ok B AR A B O R T DA TE K [ 2 A4S SRR S R G B L AR E 1Y B S AE S DU B E R
R -EAERBEHESEEN KN 25 BITWHENER -

8



T— 2003 FHRSGINFAHLEERNEZTERS S AE
4 )

EHEIGEEEANTIGRE : 5.0K VRERAE
VEEEALE

- /

Ao (%) D EFE R EE S KU B E AR Y B 55 KB -
B #2 A JH : Leisure and Cultural Services Department o

4.3 (AR ) HEFTH > tHEANE 20 5 ALEE
pefft 1 R mE AR 2900 VA kB0 & B & EE - R - BUF/RE & &
RN 40 B AMHE - 3 E — i EEBEKGE 6200 5 K)H
TEEEE DREXERE > BEEE SN ERTMNEHIE
T BV iR O ARG OR R B ERRH RO - W e B R AR -
AR EREE A EER AR - H R 257 A KO & 5 S &
5 s HEL E 2 W SE B A R RS B DL | o SR - BREAE 9 (AN BB E 40 5
Wl h - m 5 (BIEYE ~ 325 > | AL R\ k78 B )EH & AT
RETEEES M BEARORHEE - EAS AR 2016 F 75
G 40 & o B MR IR H R o B BT EE B e s AR B
B AR -

2 OB FROR  ERE S M E R E AR R S PR RS R E RS 3 R
A S EE I E - A R R o 35 22 B Home Affairs Bureau (2007 K 2010b) ©

B 2013 B e MTITEEEANTEHINN AR 120 & » @2 54 B A RN FEHYES
117% - M EZEZHEAYINMEE R E TR 135 8 » K 45.8 B2 B FIIE S 194% -

® EefiFEEES . SN  SLEW EM EE - DHMTH -  ZEMEL S
NEAT 40 8 A -

P BRAOEIEEE EHEREARMDOEE G D E K HE O 0 B E - 552 H Home Affairs
Bureau (2010b)HY ff 4= D -



B TE H 77 89 A B T 88 Fr 5% BN A% 15 45 [B] 78 45 T

5.1 DT JE 8 5 57 DR 9 e A7 AR By gk B > IR A LB F A K2 KA
Hr A 2EMBE  —HmEEIAHEEERE - 55— 75 m R E & HE
gt E R hEe - Htih A& A AR B EEEsm ISR - mEDT

(a) BEM BUARAL I [E &5 60 & R BB L 2 15 &5 oth 1 I 18 B
fr B PR Y [B] 8 FE - A5 5 B RS B o BT I B Y S S ] = AR
2 s & TR R B e 38 R ER AT R% B Ot 'R AE 2005 £E A
2014 4FHE H B T TE S NS 21 &) ¢ “Library 2010"("[E| = gE 2010")
1 "Library for Life 2020"("[& & &8 & F# £ 75 2020") - H B 5 &
EEAERHBBESE  RHAULZEHBENEKEEN
22 - 5 1S A O RS N A RIS - % A S
BT EBORTE N W E TS ERE 5 FHNSHE T
290% - £ 2014 0y 350 &l - [ kb A5 et B H 2R E A A B
BFH 18 f5 o ¥ BT E(GEESE S E M LR 10% 55
E 29% > RFEFKN 3 F HINETENERBFE
B ALESENEHETRAELA o JRE 5 FRER 3 &
E 2014 FHY 24% o LB - 2 B K [E F &6 (National
Library of Norway) 5 B f2 410 %= 0 &7 i 55 (L 1y 22 K aH 31 -

(b) BitB ALTRRMEINEBRT : OB LAHESZE  BF
PRy & Mk W A 58 O AR A5 B9 BRRT - 5 Bh & N R R B2
AHERE - BHME - B > ZMEIN =ML HE
B EEE - HRAEFTEAL (PR ZHMNE R A L)t E S
M » REMERGREANMEEFHES » L ERIRXE
i w B AT o BEAh - B0 B E B R Ry ROE B R AT ik B
=W AL EEFER 2015 EEPREER T EHLEFELER
IRBH BB ERE T ONMBEEEEE - B8RO N i
[~ F% R Be B RO Y AR L A g - Al
H S G o S AE S o 7

26

27

28

29

BREEETE FNEKERARREMRELSE R BEETE - BEEERERET - Hil
FANBES rENFEEH L E 128 EET(990 B L) B W MHERZ 8% - BEW
BEFEEERTINANMBREENEZEE EETSTREFEANLCRMEFEAEELEE  fIWET
B EE 28 - S B IS R iPad s T & FH KE B & & & 3 2 8 - 5 2% B National Library Board Singapore (2014)-
5% 22 i Department of Statistics Singapore (2015)f) & 26.3 -

=% 22 B National Library of Norway (2016) -
=% 22 B San Francisco Public Library (2015) -

10



(c) IBERIEBHMBEARBTERIEARD : EAIEMAH BT
T - E B AL B E AR B 0L "t Bl # 22 [ (public
makerspaces)" - H#E B Bl ZE G i o M AR KN BY L HE R AME R 0 3t
[& =£ #F (Fayetteville Free Library)A 2011 R JeHEHE HHEH W
WAl R o 2 N EF A 3 [E AR A R H A A IR A E R R
MRF - BI40 3D FTEDMIEOCY & - *° winyk Hm| - &=/
2014 £ 5 HEZBEALEEFSER I HERH"E R TIEH O
(Smart Work Centres)" » 535 1% T{FHY AN L2 E N =
BRI A AR K SRR o

BRI

fie Bl oA - AT ER AN T SR E AT S

(o) BEEEEABRAEARETITRND : MABEZHEOWSLHESE
NE R E BT - B& S QI EE Ay 6 55 152 (540 215
X~ IMEBH  Z2FEHNBF)CELERZHENAEED
PR o [ AR YA DI BE 2 B HI 55 0 8 BA] B DAY AL R A Y
IO E - D 2 v v R IRF 1~ 85 b e B F] s 5 70 30 /Ny

(b) AMAXEEEERBEAELKT - &= 68 A K
KREE SR 2 B R EOR S TR EL - B LR 2015 4F
1 K2 BT A0 5 R LR 1.9 JE 0 2 % BR O3 IR M A O T £
659 = 57 2 o T ELA I B IS A - T B 2 A B o 9
VI B I 25 0 2 TEL ) L B AT I DR B U B % 0
[ 2 A % 0 43 TEL B 7 4 B DL R SR 68 G 4 B A O P
B R K -

(c) FMAHEEENEFERXERIE: EEETREEHE
TR - FERFE B RE B E B H R - B EEE SRS
Ml EEEBENZRER - R FEHELSLEEZED
BrEEmEREEHEBEIE ErEHAE 2014 FEE
EEAEERERN 1.7% > MEERHE T EGHEEBEREDN
0.3% - WiIETE A0 B B & R N F N - Frinik & W H i 12
FHHRER R 24% & 29% -

2% 22 B Chicago Public Library (2015) °
2% 22 B Info-communications Development Authority of Singapore (2014) -

11



(d) HBEREES M A —RBERARENZE : HHELALEEHE
WEREESEBEN AN —  £FEFH A A B R
g - BIA0ESE ~ AR~ EF - EMMIOTH - HHEAE
AT SO EE R B R B o AR - A R A HE & 1Y SR R A2
e i 2 B E AR o G5 e AREARE S | E R AEE &G
G T ESEE -

(e) Hfb st AW AXE FEMEERIBHEE : Hith HryL
EEEFKAAERANEEFR - TERTRKOZ @A
PREL o DN IR E AR e TR BRIk - (HEE R
AI1E & R A i 2 Th A - 38 LR [E] AR AV AR MR [B] FE IE it
BAE ¢ () 57 AT (3 B A BE ol 6 A 1 SIS B & 6 5 (AR & K
HiA T EAN LR EMIRES - monk @A E LI R 5 K
(i) & (Bl Hr 5 H - 5140 HE B 8l S8 8 e AL 5 8 -

VLR R

& AR 75

& kB e Al

2016 4£ 2 A 29 H
T3 : 28712134

HNEFHREB L ZETRFRR I ZETETELETMMR CAOUFZRAGRMEERRE  TTELUZF
THEFHESBLAER - BRI EE L A ETHEELERE(TH THEELERE " |THEE -
THERERECGHETFHAN L ERTFZBHEFEHGEF L REHERCAERRTEH T ZAEBR
EARE URAZTHHBHULZEWEBENTEZY MARKR —GERX LA XL L EECEHETER
7 o ZXRIGFZ RF A9 X ff M % 75 RB02/15-16 -

12



2EEH

1. Audit Commission. (2002) Audit Report #39 on Hong Kong Public Libraries.
Available  from: http://www.aud.gov.hk/pdf e/e39ch03.pdf  [Accessed
February 2016].

2. Audit Commission. (2007) Audit Report #48 on Provision of public library
services, Leisure and Cultural Services Department. Available from:
http://www.aud.gov.hk/pdf _e/e48ch06.pdf [Accessed February 2016].

3. Census and Statistics Department. (2012) Hong Kong Monthly Digest of
Statistics February 2012: An Overview of the Public Library Services in
Hong Kong. Available from: http://www.statistics.gov.hk/pub/B71202FB20
12XXXXB0100.pdf [Accessed February 2016].

4. Census and Statistics Department. (2015a) Annual Digest of Statistics.
Available from: http://www.statistics.gov.hk/pub/B10100032015AN15B0100.
pdf [Accessed February 2016].

5. Census and Statistics Department. (2015b) Thematic  Household
Survey #54 on Information Technology Usage and Penetration.
Available from: http://www.statistics.gov.hk/pub/B11302542015XXXXB0100.
pdf [Accessed February 2016].

6. Chan, H. C. (2013) Are libraries ready for the big change? Keynote Address to
IFLA Conference 2013. Available from:
http://library.ifla.org/272/1/072-chee-en.pdf [Accessed February 2016].

7. Chicago Public Library. (2015) Maker Lab. Available
from: https://chicago.bibliocms.com/wp-content/uploads/sites/3/2015/04/cpl
-maker-lab-making-to-learn.pdf [Accessed February 2016].

8. Chicago Public Library. (2016) Website on Maker Lab at Harold Washington
Library Center. Available from: http://www.chipublib.org/maker-lab/ [Accessed
February 2016].

9. City of Sydney. (2014) Home library service. Available

from: http://www.cityofsydney.nsw.gov.au/community/community-services/ol
der-adults/home-library-service [Accessed February 2016].

13


http://www.aud.gov.hk/pdf_e/e39ch03.pdf
http://www.aud.gov.hk/pdf_e/e48ch06.pdf
http://www.statistics.gov.hk/pub/B71202FB2012XXXXB0100.pdf
http://www.statistics.gov.hk/pub/B71202FB2012XXXXB0100.pdf
http://www.statistics.gov.hk/pub/B10100032015AN15B0100.pdf
http://www.statistics.gov.hk/pub/B10100032015AN15B0100.pdf
http://www.statistics.gov.hk/pub/B11302542015XXXXB0100.pdf
http://www.statistics.gov.hk/pub/B11302542015XXXXB0100.pdf
http://library.ifla.org/272/1/072-chee-en.pdf
https://chicago.bibliocms.com/wp-content/uploads/sites/3/2015/04/cpl-maker-lab-making-to-learn.pdf
https://chicago.bibliocms.com/wp-content/uploads/sites/3/2015/04/cpl-maker-lab-making-to-learn.pdf
http://www.chipublib.org/maker-lab/
http://www.cityofsydney.nsw.gov.au/community/community-services/older-adults/home-library-service
http://www.cityofsydney.nsw.gov.au/community/community-services/older-adults/home-library-service

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Committee on Libraries. (2007) Recommendation Report on
Provision of Public Library Services and Facilities in Hong Kong.
Available from: http://www.hab.gov.hk/file_manager/en/documents/policy r
esponsibilities/arts_culture_recreation_and_sport/libraries_Report_e.pdf
[Accessed February 2016].

Consumer Search. (2011) Opinion Survey on Hong Kong Public Libraries, 2009:
main report. Prepared for Leisure and Cultural Services Department.

DC Public Library. (2016) The Labs at DC Public Library. Available from:
http://dclibrary.org/labsatdcpl [Accessed February 2016].

Department of Statistics, Singapore. (2015) Yearbook of Statistics
Singapore 2015. Available from: https://www.singstat.gov.sg/docs/default-
source/default-document-library/publications/publications_and_papers/referen
ce/yearbook 2015/yo0s2015.pdf [Accessed February 2016].

GovHK. (2016) The 2016  Policy @ Address:  Policy  Agenda.
Available from: http://www.policyaddress.gov.hk/2016/eng/agenda.html
[Accessed February 2016].

Home Affairs Bureau. (2007) Committee on Libraries: Recommendation Report.
Paper submitted to the Panel on Home Affairs of the Legislative Council for
discussion on 8 June 2007. LC Paper No. CB(2)2042/06-07(03).

Home Affairs Bureau. (2010a) Development of Public Library Services.
Paper submitted to the Panel on Home Affairs of the Legislative Council for
discussion on 14 June 2010. LC Paper No. CB(2)1781/09-10(01).

Home Affairs Bureau. (2010b) Provision of Public Libraries at District Level.
Paper submitted to the Panel on Home Affairs of the Legislative Council for
discussion on 9 April 2010. LC Paper No. CB(2)1203/09-10(01).

Hong Kong Public Libraries. (2014) Introduction to collection development.
Available from: https://www.hkpl.gov.hk/en/about-us/collection-develop/intr
oduction.html [Accessed February 2016].

Info-communications Development Authority of Singapore. (2014) Smart Work
Centres  Officially  Open in  Public Libraries.  Available  from:
https://www.ida.gov.sg/About-Us/Newsroom/Media-Releases/2014/Smart-Wor
k-Centres-Officially-Open-in-Public-Libraries [Accessed February 2016].

14


http://www.hab.gov.hk/file_manager/en/documents/policy_responsibilities/arts_culture_recreation_and_sport/libraries_Report_e.pdf
http://www.hab.gov.hk/file_manager/en/documents/policy_responsibilities/arts_culture_recreation_and_sport/libraries_Report_e.pdf
http://dclibrary.org/labsatdcpl
https://www.singstat.gov.sg/docs/default-source/default-document-library/publications/publications_and_papers/reference/yearbook_2015/yos2015.pdf
https://www.singstat.gov.sg/docs/default-source/default-document-library/publications/publications_and_papers/reference/yearbook_2015/yos2015.pdf
https://www.singstat.gov.sg/docs/default-source/default-document-library/publications/publications_and_papers/reference/yearbook_2015/yos2015.pdf
http://www.policyaddress.gov.hk/2016/eng/agenda.html
https://www.hkpl.gov.hk/en/about-us/collection-develop/introduction.html
https://www.hkpl.gov.hk/en/about-us/collection-develop/introduction.html
https://www.ida.gov.sg/About-Us/Newsroom/Media-Releases/2014/Smart-Work-Centres-Officially-Open-in-Public-Libraries
https://www.ida.gov.sg/About-Us/Newsroom/Media-Releases/2014/Smart-Work-Centres-Officially-Open-in-Public-Libraries

20.

21.

22.

23.

24,

25.

26.

27.

28.

International Federation of Library Associations and Institutions. (2015) Annual
Statistical Survey. Available from: http://www.ifla.org/node/8106 [Accessed
February 2016].

International Federation of Library Associations and Institutions. (2016)
IFLA Public Library Service Guidelines. Available from: http://www.ifla.o
rg/publications/ifla-publications-series-147 [Accessed February 2016].

Legislative Council Secretariat. (2009) Background brief prepared by the
Legislative Council Secretariat. Paper submitted to the Panel on Home Affairs of
the Legislative Council for discussion on 17 April 2009. LC Paper No.
CB(2)1301/08-09(04).

Legislative Council Secretariat. (2010) Background brief prepared by the
Legislative Council Secretariat. Paper submitted to the Panel on Home Affairs of
the Legislative Council for discussion on 9 April 2010. LC Paper No.
CB(2)1203/09-10(02).

Leisure and Cultural Services Department. (2002) Consultancy Study on the
Future Development of Hong Kong Public Libraries. Paper submitted to the Panel
on Home Affairs of the Legislative Council for discussion on 13 December 2002.
LC Paper No. CB(2)588/02-03(01).

Leisure and Cultural Services Department. (2014a) Controlling Officer's report
for the Estimates 2014-15. Available from: http://www.budget.gov.hk/20
14/eng/pdf/head095.pdf [Accessed February 2016].

Leisure and Cultural Services Department. (2014b) Replies to initial written
questions raised by Finance Committee Members in examining the Estimates of
Expenditure 2014-15. Available from: http://www.legco.gov.hk/yri13-14/en
glish/fc/fc/w_q/hab-e.pdf [Accessed February 2016].

Leisure and Cultural Services Department. (2014c) Strategic Plan of Hong Kong
Public Libraries 2009-2018. Available from:
https://www.hkpl.gov.hk/en/about-us/intro/plac/strategic-plan.html [Accessed
February 2016].

Leisure and Cultural Services Department. (2015a) Controlling Officer's report

for the Estimates 2015-16. Available from: http://www.budget.gov.hk/20
15/eng/pdf/head095.pdf [Accessed February 2016].

15


http://www.ifla.org/node/8106
http://www.ifla.org/publications/ifla-publications-series-147
http://www.ifla.org/publications/ifla-publications-series-147
http://www.budget.gov.hk/2014/eng/pdf/head095.pdf
http://www.budget.gov.hk/2014/eng/pdf/head095.pdf
http://www.legco.gov.hk/yr13-14/english/fc/fc/w_q/hab-e.pdf
http://www.legco.gov.hk/yr13-14/english/fc/fc/w_q/hab-e.pdf
https://www.hkpl.gov.hk/en/about-us/intro/plac/strategic-plan.html
http://www.budget.gov.hk/2015/eng/pdf/head095.pdf
http://www.budget.gov.hk/2015/eng/pdf/head095.pdf

29.

30.

31.

32.

33.

34.

35.

Leisure and Cultural Services Department. (2015b) Replies to initial written
questions raised by Finance Committee Members in examining the Estimates of
Expenditure 2015-16. Available from: http://www.legco.gov.hk/yri14-15/en
glish/fc/fc/w_qg/hab-e.pdf [Accessed February 2016].

Leisure and Cultural Services Department. (2016) Controlling Officer's report
for the Estimates 2016-17. Available from: http://www.budget.gov.hk/20
16/eng/pdf/head095.pdf [Accessed February 2016].

National Library Board Singapore. (2014) Usage and Challenges of eBooks and
eReaders: Snapshots from the National Library Board, Singapore.
Available from: http://alal4.ala.org/files/alal4/Singapore-Ebooks%20and%20
eReaders_0.pdf [Accessed February 2016].

National Library Board Singapore. (2015) Programme for Seniors.
Available from: https://www.nlb.gov.sg/Programmes/ProgrammesforSeniors.
aspx [Accessed February 2016].

National Library of Norway. (2016) Digitizing policy. Available from:
http://www.nb.no/English/The-Digital-Library/Digitizing-policy [Accessed
February 2016].

Public Library Association. (2012) A Fabulous Labaratory: The Makerspace
at Fayetteville Free Library. Available from: http://publiclibrariesonline.o
rg/2012/10/a-fabulous-labaratory-the-makerspace-at-fayetteville-free-library/
[Accessed February 2016].

San Francisco Public Library. (2015) Mayor Lee Celebrates Opening of
the Mix Teen Center at  San Francisco Main Library.
Available from: http://sfpl.org/releases/2015/06/18/mayor-lee-celbrates-ope
ning-of-the-mix-teen-center-at-san-francisco-main-library/ [Accessed
February 2016].

16


http://www.legco.gov.hk/yr14-15/english/fc/fc/w_q/hab-e.pdf
http://www.legco.gov.hk/yr14-15/english/fc/fc/w_q/hab-e.pdf
http://www.budget.gov.hk/2016/eng/pdf/head095.pdf
http://www.budget.gov.hk/2016/eng/pdf/head095.pdf
http://ala14.ala.org/files/ala14/Singapore-Ebooks%20and%20eReaders_0.pdf
http://ala14.ala.org/files/ala14/Singapore-Ebooks%20and%20eReaders_0.pdf
https://www.nlb.gov.sg/Programmes/ProgrammesforSeniors.aspx
https://www.nlb.gov.sg/Programmes/ProgrammesforSeniors.aspx
http://www.nb.no/English/The-Digital-Library/Digitizing-policy
http://publiclibrariesonline.org/2012/10/a-fabulous-labaratory-the-makerspace-at-fayetteville-free-library/
http://publiclibrariesonline.org/2012/10/a-fabulous-labaratory-the-makerspace-at-fayetteville-free-library/
http://sfpl.org/releases/2015/06/18/mayor-lee-celbrates-opening-of-the-mix-teen-center-at-san-francisco-main-library/
http://sfpl.org/releases/2015/06/18/mayor-lee-celbrates-opening-of-the-mix-teen-center-at-san-francisco-main-library/

	Ref_1516rb02-challenges-of-public-libraries-in-hong-kong-20160229-c.pdf
	資料研究組

	Ref_1516rb02-challenges-of-public-libraries-in-hong-kong-20160229-c.pdf
	資料研究組


