TR T AR 35 S Y iR LAY

IN19/16-17

1 5l &

1.1 A AR H o B (BN AR S 1 A S (Bl a5 ool i
T REINT LA ANREETE - FEHEE R H — JCAHM
REEHANRBEINER - ARG REMEEHERE B3R &
—REN T HEZBTNEEMAKENERG LM - REEFEBRD
AR HE E S O BCE 0RO v GE B R AR R R BT )
(55 362 Eﬁgl fe IV IZER - B 2014 £y 111 FHETHE 2016 F£ Y
1867 5% o

1.2 HERBTROUE#SNEEMTANNEE g EeES
TR BUR L H & & ) 8 it om 1 e mF B - R AT TR S & AU By
HEZHZIERNRE - —ERODFHEL RO HFNAATEREHES
EHFEEABERE U EAFEREBHNE=2EL W&
ZHLGEEP ARG HBENTEHETROEE - ° o
ax IL 42 A R B DU R P 0 R N BB B T R (B A0 RO AT R ) A AR
BELUHK1E FH -

1.3 RERRFHEZEGERENV R R BN T
HEE RESE - R 52 S0 07 8 TE Ik 5 & A0 F i o 1
LRI DB DU BEAE AN HE 1T M 02 B 2 PRI R ET R o By
B A s ST R B A AN~ YN R RN~ IR L RS E
S 0 35 B A B o RE

DA (2012 GETESHRECRRE TR )(EAES) B (EaRYEN) Bk
TS AT T R T

P 2016 EHE AR T 1672 5 b B — R B 0 5 o0 1 P O AR -

2= 22 B GovHK (2011) -



1.4 A AN~ B BN R 22 RS 2% B 22k FE BH 2E B Y TE # =
kB Ef s EmilE T NLE - SHENIRGENEERED F5E
Fe Al N 3% B Ik 75 & 49 o 0 3% 1% B Bt T #aX ik B5 & A Bx L 58 T T
Y EREH o BN 18 & & 1 = (Consumers Association of Singapore)# {7
T—HEAFIE > MEETEEEEXHEARGSE AN ES
KR REFE)EERIFEREFIE -

1.5 NI B O R BT R R Y A T R R TR %R R
ARG HEZ RN EERE  FRIEBESHEE S
R e 1 T Ry B B AR B SR AR BE R -

2. EANHBEERESHE

2.1 EEE - (BasBEEE) 25 EEHRKZHEF 51
HEZREEY  REEEEAZAIREHMTEDE - XHAEN
FTREHTEEARLRGEHERBE LSS > REEER
HEWMMENERTR  LFREHETR #HFAESEEK
PEMBEZAR - —&EE eI WARER 5 F K3X
50 HEIC o bR T (RGN - HE S IR H A B A
MEDRIEHEZE LB ERA SRS PHERAEBEE » ZF A
B (T EBHESOREE) (5 458 &) -

2.2 e (Paha BBl ) 1= F 5T B A Bt TH 8  IR 5 & A ER 0L
sl e i RETREE A B H AR R e -
PlanE#cmeElRmERETERTEAN - EFTEEFHEELT
fTaEEMN - AREESPWMEBMEELEN - £8% " &K
frss ° REHAE ° AESHIALEHZHE  FhERESE
il - RRNEHE G LmE e iR > BUFEd - &
2010 FMITE AR EM FENILEERET A RZEHE - TFH
R ENERERNER R - A FEFDEZFER  B0F
r A R AE S IH W R P e A BE -

BNy

e HEFEHGRBEBEEEEGHEFERG EN S FEEEBSFA o TS
EERSNEE - ZEFFEHLBEBEP A mEE RSN DR 24 (& T E/NEH
2R

T FHRBERENERGELFGANABRERESLNE FIRME 21 HEHY - F
PBEHEEEHE -

O OEWEMERGREN (BERARBEVEREESTN) G HSEARESVEE
HEBLEERANTAEFHEFEMNWEBER TETE GO ZALRN 7 HY
LRI R IE -



2.3 BUFEH - Bttt FTFEE - SEANE > fla
HANHESWEE  wFHANHEHEZEI S EABELEURE W0
HEGERFHNZEM Tilo 8 ek - MERKEHIUERZ S
HYEESR - SR EANAI G - HE EHWMAT HEROE G A - DURGR Y
ZPE - BERER > BEmb e g B#dL gl HlmF K
HEEHESFERNZE WL ArEEREH -

2.4 BFER » —EfEMmE KR A RNRETE - B
(PAGmAt RG] ) RIPIRERT R - WRREEKBTIEE - 25
HEEZHNAREWPEORE LA mAH#EERIF =TI -
BUF /R G BEE (Bt R ) i A REm TR 5 ma s
PlRnt& NEHEE@RFEeaFmER - 4 FERHES
ZEgEMtElH  ETAERMSFIHNUE - TER A R E
2017 52K -

3. REEBINEFTREEERESE

3.1 —MEBNBER A AEMENSEEB MG EREAE
HEEHRERE - W HETFEHER - RE-RIEEZE 22 RK
SRR 2 08 Tk A RSP SR BREIRE - 18 L 7 8 E AR Sk
WEEME  FrlEmEMNEEmEEsg 2 fh.og8E  #EA
BRERE - AR EMAEHEN NN ESOR TR S -
HREEGNNHEERAIEZIEGBHEE T ERE R KT
£ 78 5 2] B Ry 4B 35 (] TH sCRR T8 i A SO B SR R Y i B -

A TH i A 1 o 7 B

3.2 LM E RS 1988 F@mmvER - W BRI E H B E A 3 B
BEENBHEFEMRGEH > BN ° IR 2003 FE iR E
i 5 rh 0 EE BE LR LB - B BE N A 22 KRS & BT A2 BE R IHL R 2E

T O Hh T EEEENEBEERENE P LI ESN  NERBEREBEREZ ALY -
RrtEEANEREREEES AR ERBEANTFR"BRAEEZ"EERBENEGLH -
HE B HRI W ESAZE (15 805K Mk RS SRl EE -

P EAABERBRBOEMGAE By BN EERBEEEHE O HEASTHE - RM
EERER BEHMEMHRELZABEHEFEEFBENER - KM > HEENERXR
BHENESE  EEGKESGAAEAA 6325 [ - 552 [ 1BISWorld (2017) -

° 2003 - EREHWMNEENE S DL EEE 500 B o %2 B Queensland
Parliamentary Library (2003) -



ANRKERGEEEEEE  SCENERBERGNHEESZE X KE
AR - UL PRAGE LS - DUn R fr [ %k 57 T U i B & AU B9
HEE - £ 1980 £ MM IFEZ T REEGHEH SR
HEFENENS - EEOHE 2R - UK TE A KRS SR I R A %
R 5% - B R R IR LR A e -

3.3 SRF - R AN B LB N AN 2 RS B RE - 15 B RE ARG
TH A I B o A E R R M B o SHIET R I RE A
BN 48 /N #EATIN G 3 K - & KBEE AR 10 K - 4 -
REEINAERFefHAESOIUER 21 RNAEHEEZEX
alh A M A 22 KB ARy 15 K -

3.4 R e 5 R 0 B AL o R AN B B TRD 42 K B A
5 I 28 B B TE A UIR B S AU B I DA R — H e 2 TH M E

(a) AN Ko B - B AR E 7 5 28 DA S T 5 = 100 e R o 5 B8
FrEEA

(b) & IN PR AR 75 & %0 B B R AT 858 3 48 » 22 K E & HIl DA
—FE R

(c) ¥ iz 75 & a2 th e & 5% 2 B BR (B 4 & 59 N AR 2 2 5
e 5% A I E i 3,600 55 7T (28,100 #IT)) 5

(d) B LB N F7 8 AR 755 £2 4 35 R v g B 8 & A B — R Y
FHEMNEH

(e) fEZ KU & - k%42 & A\ HE & et DL A 7o i
5 A AT A

(f) FFFHEFEEUE R T EOHE R P & (5120 2 £ 5 N
MEHEENERBBRKAMKRREIEE®EGRNENL T
WOHE &R - i AN AT E B fe fE R R R 6 (8 H BBl L
WHE R TIEG ) 5 K

© 2016 F - EBEE 36540 [H MG o BRI AL E B LA N BB B E 1Y

&kl o 55 22 B International Health, Racquet & Sportsclub Association (2017) -

4



(g) A7 N M 7€ 8 He & 78 1) BT $2 22 B IR <2~ {5 IR 87 K
HHE DRBEEENWEMNER

BT 0 3 B 58 A5 &t &

3.5 G BH AR AN~ B BN AT 22 KB & - #r o0 BE A M L
FEM AR ST T A saE RS - N i EEEmg
YRS EE B '] CaseTrust [ 2000 4F (UL E it 38 78 51 & - #E &k 7% K
TETERALAFERFIEL -

3.6 fEF g > LEFHMEBRNENERHNES » KER
RiEZE - ZEAEPAFTS CaseTrustnI 7E WY $5 BH BU 5 Y EJJ 1 FE B2 it
Y S [HILERNEHH  FHENRKULREHEZ & D
ErER . Y LXE&HT_LEU%EEH&EE&ﬁ BHmEEHEE DY
T HERBAEEZES  KBERREZETL - @2
2017 £ 9 H » EF ~ KFEKREFZANB 754 B R 220
CaseTrust WY RS GE AT & - T MK HE B W (£ 2011 &£ 1 H =
2016 £ 6 HIAMBEEARZERKFMERERT - HFH 8.5%H KK
HE LN P 0 8 B El ] S B REEE G B Y B R -

4. Tt RBINET — RN EBEERERE

4.1 FE T 72 W0 HY AT A 5 - JH B E D ] a) AH B R B
MEMBE SNEMNHEERERBWGINEBEEEEZEGHN
HIN B A R ) (F i o B SR T kR R B A R B
BB E B E 2R AR - WA HEEHEW A ERERE

YUOMAINBRERE  NEEEEENRESORASN 12 @A BHREE  EHRK
S 7 A Ay 5 T (391,000 Y IE) ¢ & AU WIREE 12 18 B 1 R % R
24 {H H » &%k 75,000 3£ 75T (586,000 #T) ;s sa A EE 24 @ H N2 R
36 il H » &% 15 B EJT(1,172,000 #&oT) - AfEfE g Ak HHE A g FE - 80 #®
HEER 150 E50(1,170 o)W EgEmMaMHAIER —FHLHHANE &H&K - J]
N2 BT E KR -

IR N B Y B 3 e AT 0 B 7k 9 B (R 6 1% & (Spa and Wellness Association of Singapore) [
T RN 0 EZ-link H 2015 FEHEHTANMN REFE I NEEEHREEHESIEEZRE
WER S KBEEGFHEZEW(E L o EZ-Link 72 [ & % 8 % ¥ /& (Land Transport Authority) & &
PEE WM B RS - IR 2 T I e S 3k A E E B A Ay JF B2 =X % BB R "EZ-Link card" 1y
FEITRERE - EHGTEIT - HEHERHEN R BRI BEENEZENRS - EZ-Link
RS ﬁﬁﬁ”ﬁﬁyéﬁ LIH > B2 HEGENERRE  HEEUEREEHENEEZ R RFEH
H {8 (H & 15 B



W EEEPEAXEEER TE > LMETEZNER
Bk -

4.2 e B EM T EBMEIFEERERHETHE S
RIEE > PIHBEHEERNFEH SR  ERHERT AT ETHE
PR ANEERmFENRGE  DIRESHEEZEOFAFLEER
RE - EFLZRBEEFIHEFE—GAIEZEEFEN"HE S
2 /7 76 . "(consumer beware list) » 35 & #& o £ {F H % B € 717 5%
EMEFBTELH  ZEEHLYABEBEREEE SRS ©
(Ministry of Government and Consumer Services of Ontario) {i§ (7 » W =
(a) L 2 8 3% &0 3% M W9 2K BE 7R 18 & =& 1% 5% 09 8 HE AT R AF H (51 FE By
rE o B (b) Rl E % B T 17 WY A B VH B B IR TR R 2 1T R A R B
EFERIRG o

PR RBAEREREEERE T ME LB EL AR A RTZEEEERERAR
ZEE - AEDHRERNERLEEEE HRHFF -

6



x —EEHAARHAXNERBESHNEHAEEERE

&5 #1 49 M BLtRM ZREE ¥ 0 i
S B 45 1 BB O B
=01 o BTSN AR BHESEZES o INVAE 5 (Officeof |« BN KIBE & B 5 T3ER
HERERE - (Federal Trade Fair Trading) ° AR 75 &5 (Ministry (Ministry of Trade
B S OH B Commission) ; K it #J of Government and and Industry) k&
ZEY - INH B W i IR 5B Consumer inysEEE
& (New York State Services) ° % & (Consumers
Bureau of Consumer Association of
Frauds and Singapore) °
Protection) °
TERHEE |« (FEaRHE (BHAESEZES (1989 FRNEAL T |+ (2002 FHE | (HEERE
IR [ B) (5 362 &) ; % ) (Federal Trade %) (Fair Trading Act IR ) (A SEZF)E)
Fr EOAAH BE JE & Commission Act) ; & 1989) Iz #H i HY (Consumer (Consumer
aRIEpl - A N 38 & S S HY (2003 FE/NFEAE 5 Protection Act Protection (Fair
MBS B ERES | (FETa—@s 2002) - Trading) Act)

B (Flan & i g ik
1) (the Health
Club Services Act) -

F)FBI) (Fair
Trading (Code of
Practice - Fitness
Industry) Regulation
2003)

(55 52A &) -




x —EEHAARHINRE S HIEHAEE S REGE)

it B E
/o
i 1 2 BE

Al ALl e A A 22 R -
H—EXHFEEREF B HE
By FL AR $e (2 B -

& B ELmM RAKE %7 10 3%
S B & 1R B 51 18R (1)
ERAMR | (mammeiEs) @8 |- (WAEHESE |- (1989 F AT |- (2002 ity | (HEHR
Eg il —RHEBERZAEE | %) & GRRIM SiE) RE—K | REE) FE e (22
15285 AR 7 T (91 A R 2 — R ) HMBEAZFAE | —mEBEeg | 2)E) RE
el SR 1F R (New York State 76 Tk (140 THE®FE — MR
)2 General Business Law) | & BE § & T i (4 R - A BEARE
c HpEENB s | RECOREESR W R B E =5 1wl B ;ﬁ??ﬁ(%ﬁﬂ
BlEsE (TamEay | ZTRECUERE RS Empon | obot - Fey | ALRE
PEpL) - s pepmis | BETEOMER ) pravmeaiy | SopoLray | ERRDX
EEZ a2 EERRS i B E MKk BRE EHOEA-K % (B B R 8% E )
WIT AT EoEE - | EORGDRE - v
HAEEMR |8 - - BLEME I e (2003 EAF | (2002 ENEE | BE -
R 75 &5 %89 HWMARBEENZ | RHUEETH— | RE®E) BE K
W E (f s IR ) i 2 %) B0 % MR
fi 2 FREE - ETHHREIVE G | PR TE AR R
RITESESFRN - DL | & A (A o
1 oo gL R
CE R Bk 2 7 7 % 3T H09
&) -
SRE TR | EEEMARHE - MR | BEIALHE o HEHIETAEG  REHENOERARBE S | BE -
IR 5 &5 % 1 (FEmE IR E) BE | AR S -




x —EEHAARHINRE S HIEHAEE S REGE)

A

w9 M

B EM

RABEE

¥ 0 3%

H B & (R A9 (1K)

BB H A
HE &N
B i B9 B
FRE o
GilRERES
5 22 Bk

* HFEEMRY
Lk o — L
TR g
wt H B dh Bk
A #5 12 fit
REHIER
HEEE
e o

o 5l 1E R 22 BE -
B E 5% B g H
1wy (% & %
#1 ) (Cooling-off Rule)
SIHH S FEHEEW
AT~ T F i & 5
Ed& o BIEM
W IRF BH 65 oth &G 3T 07
HIEH & &5 » A
3 R -

o FH B HY AR £ 0 2 1
I8 A iEHHHE
A R %5 A B
R ERI > Pl
8 R B HER 3 K
R ERI -

o sl R L Bk e
(1989 4 /A
RE) T
IFE e B & G
Y 5F B T B (B
MERKEHE S
HEE NHET AR
F EFIH#ESH) -
JH R 10 {2 3¢
H By & -

o sl ERIZBE - (IH
BEREE) BT -
Al e HEBEE
Toh ke 3% AL 58 ] M 2 B
- ZEWEEEE
it i o 7Y = 25 Ml G DL
ANEI TG B AT Y
Toh 5 (KBRS 43 B B /Y
7 i A AR 5 ZH B
10 R i) &

IRf O 4 = 7 5%
(10 K% &) -

s (mHEHEAEERE
%) (Energy Consumer
Protection Act) /R
1B B AER
it JE g BV H B R ]
W Bl %5 & 1) 73 3%

10 K2 gfHf -

o sl R L BE
(HEEREL
PR )R ) BT
Wy R DL &4
% L ] 1 5 K
wEi s () E#
HEAR
(b)IF OB H 5= &7
(c) B i O 3£ 55 B
(RSN TR 4
(d) &= 5 2 R i
=X O

s RERERETHE
Y AH BR R B - 5
FEUI Y <2 B A fR B
Al 5 7H 3¢ H 5 1
R

YRR EETERTE  RBRRSERERE -
P OHBHEREAGER RSB MES E RSO ET R TR B S — N ERTA R TR EES -
COBE LI R B & KR TE W Bh Y B R RO S S K FTIR T M s i O S R S R

V RMEBREMGHEENEETZAEENNRES > MEXWBEE - FHEH -

9




x —EEHAARHINRE S HIEHAEE S REGE)

& 2 49 M B+ R AW E 3 0 34

HEBRBBANORE

REAM | THA o |+ 1980 FRELD | BRZMETLRE | (AMURBE) TR |- ToEE -

I £ REBEZRBE | TOER - MEMH | 1988 HIE - LUINKRE

069 £ 8 17 BB 16 F RETME AW E | 5 A B (PR
SERIT T AEE | AERHBAR £ 5 )8 06 % 3] 37 TR
MERBEGH | RN EUTE R H &R -

DL Ecbes A B PR 2003 FEM—ERE |« paiseE » 558506 A
i) = o (A8 bt MBI EERSTA - | mEoeren . 2RC2
EXEIRN ORI b2 5 T o S 5 2 T e EE Y

E (R WK TEFE AN A I E 2@ AWM EE L - s
Mk 75 ) - H&#EEERBE - I IR B 22 R BR A R E E
EE R ROHE - (T f 2 R S 95 ) -

o (HEBMAMBE) K HEA
5 HI% L H & & R IR B AE
2002 £ & pF Ry (2002 4
HEHZRREE) -

18

M EETHHNERSENEETE > NECRE  QEERTH KT (DEBEHRE S (FEHES S RAEFREEREF -
BB MBFR 2003 5@ (2003 F£ LV 5 ((FETAI— S 2860 ) - DLET BT s & M (F <7 A - FE 00 2/ - B £ BN B85 — R 38 57 A
Fitness Queensland X H&F EHM HBIEERTA - LR H TR EHRGREDRSSREHEEEE - AW - AREEERET A ESEHHE
8 > #STRIE AR o th4h - Fitness Queensland 1) & 8 8 H H 4G B LR INFAT A & 5 0 88 =5 -

10

19



x —EEHAARHINRE S HIEHAEE S REGE)

%15 KARHE S

iR 2 FE e

% 21 RN A HE &R
2 ROH e

* BERIEE & TR
(a) TTEE (LR

75 BT (470 ¥ JT)EK
GFEH U 10% - [E
DB BN E R HE) 5 &
(b) B2 7% £ it 1Y il 75 1Y
GH % - ERMEFEM
TOH e

1S RKNAEARHEES
iR [\ H B A B
FH -

& 2 49 M B = R AW E 3 0 34
HEHR RS A0 R E )
FHENT |« A0 - |- (REGEBE) @ [+ (2003 EAFLH(MF |+ (2002 8% R |+ 7
20 48 51 B RIGLE @ | ETH—EAERE) | B WEARRE
5o WEBERREG | WER@RESTUETN | @Y EN . BER
SEAEESED | A - BEEE W AR
T (b) 3Lt 7 28 1 TIF - R BE R
A 0 5 40 - B 5.5 11 T /2 9 i 6
2 575 5 ik 50 % KT
W R K (R (320 18 72 )5 BL_E 9
LEE - (1A 52 BB 240 -
SRR - TR - | EEBHBEIEES |+ 48 0 - CAEH B |+ T
LBl LR FISC A B 10 K -
BHEHE |- FEA - |- BEEAENNAN | BEHOAEINAK |- MPEERHE QR | FE

11




x —EEHAARHINRE S HIEHAEE S REGE)

(a) A& 75 A A
WEMAEM

(b) 2 Bt 0y i #5 & 7 B
e 36 &l H 5

(c) &5 WAk &5 & T
1S #83% 3,600 £ T
(28,100 ¥ 7T)

(d) [a) JH B 4 22 92

& 5 HIR B FGE

HE  IRIEHE S

HBWEEER s K

Rt HE B EEWE

WNRUHEG R - Bl

SR EEER 6 (EH

Lk e

(e)

—FETEME A
AITBE & % Ry HH i
—4F 5 K

(b) 7E B fA & £ 7l A
H 2 WU AT
B -

o HAMHEZEREHE -
(a) DAETH M) 4E BH & Hif
BEREEH K
(b) 17 &l & # 9% B st &
BEEmEIEEM
IORER-E=BES - o S
o {5 A A Ak 5 T TE

M E R -

(a) FFE &5 49 1 s 1]
e EBEERE
i 1 8 R S
K& K S0K - 7
— A B A 5
HETEA RSB I
5@ ET & K038 R B
e AL S
G - B
STHER R
(c) M T T E A
SRR -
1 4 301
8t L EN T
S T A A
125% -

(b)

& 18 %9 M BN RAMEE 7 00 35
S FE 0 IR 75 A #9031 (4K)

HHE | FEA - |» @REGRENTLER |« @ PLRRE o 7 5N H At A E A « R 5 F
2R E - B (a) $72 W& F 1 H o BN

12




x —EEHAARHINRE S HIEHAEE S REGE)

Eh A AR EREE
3MEMAS(E S - WH
ta o A EHATE -

R A E K (
G MR E ) BIRE P R Y
EEATE) - DUIR I H A
8 F HOE R AT Ry

Az (1989 4F
NPEER) A
NS RN e
PR+ B A 5
MATEEE
Bl < K
fHE< -

RIEZE) HENEML
HEHAEE/EP o &
AR FKOR A HH Al A R
T it

A w9 M RtmM RKEEE ¥ 0 1%
HEHBB SR E (R)
ik * NEHA - ZHEEEEAE/NE | EREHEEFESRE |« FEFEGRNIUER®R LT |« T#EH
i KA 5RHE R B HER R ST S L | BT (2002 F£EEH

H-REREBFHBREE

"R RIE

« {E{THE & A

7] 5 B B0 T
M,/ B
dHEHE LA
RISk
AR A=
A1 KB
o B AR DR TE B
HHRF ZH
k-

EMHEERHEHEE
RE 2 OR GE 7 F H &k -
2R B AT R N
At &l - Dlis #H 3t 5 P
Y 15 o

(ERCIREE=ECINCH
NV 5 EAEH
&if - ZEEE
i A H B B
A K Bt B AR
MEHE & g P
ZHEHFE -

* {EIHE & A A BUS K

TH B & ik 55 B0 AF H A (A
Wik E X (2002 494

HBEREE) R -
B B iH & 3 A 5 A A
7 B 3 fif H B o B R S
Z T Y 54 58 DL SE Pl TR
5%~ BE B IE FUHY EH

& B E HE R R F
FIR"HE ERIGER"
oo

c EMEHEE
] [ 5 i 3
HEG S
fEH & -
BAA=B=V
i By A TR
HE & H
rE L

=7 =
Fag e

Y OMEMTREERAEEEREN RO RIEEMGHE > EOAEILETE TEREONES c SN EREEE EHBEEHLH

FEREHE - RELMINBUCMERG T RFEENAMIELCM  EhiEkmiRE (1989 F A FPEFEE) il W H $ T &HE -

13




x —EEHAARHINRE S HIEHAEE S REGE)

& A 9 M B M TREEE ¥ 0 35
H— MK B E {F H 4 R & E (]
B | EMHEESE o (AHEKIIN—M |« HXRESHE |« (2002 FHE Z RIE s (HEBEZRE(L ¥R
1t T AR PR | Bk A 25,000 ¥ T %) AT EEE W R | B)k) FTH - HRE
HHRTE Wy - & EHR | (155,750 #TT) | AARMKE T HESE | 8E 3 #FNiT
@l > AEMPEL | HDIT o HE AfE—FENEOE G A - I | (173,700 #&T)LAR >
RS ER WhRMEEmT | HELHE EREHERX - HEHR | MEAFBREHANR
&M 50,0000 | R DLERS RE RATEE EREER SR LFIHANM | KREFTE HEZEW
LA HE | HERIEE BE HE H RIS - Wit - IS EEFRE - mEEREE o B3R
& Al A /N AR e E - o EEREAAER 25 000fEkoor | B A E 1 H A R
e A A (159,000 ¥ C)8 LT R -
b B R - W % T A N R S
P H R
BIFRZEZERETHEHESREREE
HEE |« HEHZEYG | HEEHRR | VX ZEFH | BFHEERBECH |« I HEEH I E
f H B Y B 0 1 B A ERFEEESE | BHEEXH T ARBEHEERE | BETHEZRAF
H & & R (120 & ¥ 18 R EREE | BoER® I #HoLERHEENAS | ED - AHEEHEMR
I i fiti ) & (FEAT ERE R E [ fth 1 £2 it A MR - BEEE &G
HERHBEEET | B EBMARE | BREREZE g BIFRHEERBGE |« i EBsEnan
#oEEEE | HIINRS ETEAES | WMEEREEEREER | 2739 caseTrust
FHARER | EEEY TRETRZS | HEEEROUER  BY | 2000 #EHITIE
FEAI R /NG A e iSEEEID NG R AT R A B S (RHEIRE R
STz ¥ B PR fER e ERH " HE E R T N () HE 2B
LA B W K e % B 3 ) R T
Tk - NVEE T -

14




x —EEHAARHINRE S HIEHAEE S REGE)

HFREGREER
I AT H
2 BRI B9 ST -

EEI

&& 1 # M BELTmM ZREEE ¥ 0 3%
=B E
i 7 2% R s N ER » &7 | B INEZE R HEEHES o HlfEEEE K& s BHTIMIHE H
HHEEBEESGNE INZE A 2016 4 B R HRO R HE Y fet & & FT H B A= AN
i 5 ) T % B 1 e - #98 90 (8 | HFFEH 0 & AR ER -~ KEM
—HBHERI - fit 88 & Al R BE M 2014 1y 171 5= T H A
By T e B e (7 MEE Y E A #EHNZE 2016 1Y 2005 1Y g & R 2 L pk T
mn e BB R B ) T I B E R TR 220 5% o [BEEF 1067 Rk 2 REZITERH
RHNR&EETF EROLEE LN B R - = 2013 FE YD A NYEEFIE -
05 B R 7 R F R R B ¥ B 0By 800 5% - 2011 FE 1 B E
IR FhEHE (R g IRBE) - 5 AL 2016 £ 6 H
i 5 ) P % B 1 B & 88 T INSEAE 5 8 P HAFE - Hrhn ik
PER - R ER A B8 1Y 1% G AR B HE &g EZE
QNS k- A & & 2 H iRk % TR 2% - G B E SRR

[z A
8.5% 1 % &fF 1 Hf #¢
o Re IR

15




[y

Commerce and Economic Development Bureau. (2017) Replies to initial
written questions raised by Finance Committee Members in examining the
Estimates of Expenditure 2017-18. Available from:
http://www.legco.gov.hk/yr16-17/english/fc/fc/w_g/cedb-cit-e.pdf
[Accessed October 2017].

Commerce, Industry and Tourism Branch, Commerce and Economic
Development Bureau. (2011) Legislation to Enhance Protection for
Consumers Against Unfair Trade Practices. Paper submitted to the Panel
on Economic Development of the Legislative Council for discussion on
24 January 2011. LC Paper No. CB(1)1090/10-11(03).

Commerce, Industry and Tourism Branch, Commerce and Economic
Development Bureau et al. (2016) Implementation of the Trade
Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012.
Paper submitted to the Panel on Economic Development of the Legislative
Council for discussion on 23 May 2016. LC Paper No. CB(4)993/15-16(03).

GovHK. (2011) Press Releases — LCQ9: Consumption with pre-payment.
4 May. Available from: http://www.info.gov.hk/gia/general/201105/0
4/P201105040205.htm [Accessed October 2017].

GovHK. (2013) Press Releases — LCQ 7: Provision of a cooling-off period
clause in consumer  contracts. 22 May. Available  from:
http://www.info.gov.hk/gia/general/201305/22/P201305220637.htm
[Accessed October 2017].

GovHK. (2016a) Press Releases — LCQ 3: Regulation of unscrupulous sales
practices. 30 November. Available from: http://www.info.gov.hk/gia
/general/201611/30/P2016113000477.htm [Accessed October 2017].

GovHK. (2016b) Press Releases — LCQ 8: Unscrupulous sales practices and
contracts involving pre-payment for services of fitness centres.
23 November. Available from: http://www.info.gov.hk/gia/general/201
611/23/P2016112300379.htm [Accessed October 2017].

16


http://www.legco.gov.hk/yr16-17/english/fc/fc/w_q/cedb-cit-e.pdf
http://www.legco.gov.hk/yr16-17/english/fc/fc/w_q/cedb-cit-e.pdf
http://www.info.gov.hk/gia/general/201105/04/P201105040205.htm
http://www.info.gov.hk/gia/general/201105/04/P201105040205.htm
http://www.info.gov.hk/gia/general/201305/22/P201305220637.htm
http://www.info.gov.hk/gia/general/201305/22/P201305220637.htm
http://www.info.gov.hk/gia/general/201611/30/P2016113000477.htm
http://www.info.gov.hk/gia/general/201611/30/P2016113000477.htm
http://www.info.gov.hk/gia/general/201611/23/P2016112300379.htm
http://www.info.gov.hk/gia/general/201611/23/P2016112300379.htm

8.

=
o=

GovHK. (2016c) Press Releases — LCQ 15: Cooling-off periods for consumer
contracts involving pre-payment for services. 24 February. Available from:
http://www.info.gov.hk/gia/general/201602/24/P201602240252.htm
[Accessed October 2017].

[ it A

=

©

10.

11.

12.

13.

14.

15.

Federal Trade Commission. (2015) Buyer's Remorse: When the FTC's
Cooling-Off Rule May Help. Available from:
https://www.consumer.ftc.gov/articles/0176-buyers-remorse-when-ftcs-
cooling-rule-may-help [Accessed October 2017].

Federal Trade Commission. (2017) Federal Trade Commission Act.
Available from:  https://www.ftc.gov/enforcement/statutes/federal-
trade-commission-act [Accessed October 2017].

FindLaw. (2017) New York Consolidated Laws, General Business Law — GBS
$ 349. Deceptive acts and practices unlawful. Available from:
https://www.ftc.gov/enforcement/statutes/federal-trade-commission-act
[Accessed October 2017].

FindLaw. (undated) Canceling a Sale: The Cooling-Off Period. Available
from: http://consumer.findlaw.com/consumer-transactions/canceling-a-
sale-the-cooling-off-period.html [Accessed October 2017].

International Health, Racquet & Sportsclub Association. (2017) About the
Industry.  Available from: http://www.ihrsa.org/about-the-industry/
[Accessed October 2017].

National Law Review. (2016) Compliance with Health and Fitness State
Laws: Background, Best Practices and Key Takeaways for Health and
Fitness Club Owners. Available from: https://www.natlawreview.co
m/article/compliance-health-and-fitness-state-laws-background-best-
practices-and-key-takeaways [Accessed October 2017].

New York State Department of State. (2016) Licensing of Health Club

Services. Available from: https://www.dos.ny.gov/licensing/lawbooks/
HLTHCLUB.pdf [Accessed October 2017].

17


http://www.info.gov.hk/gia/general/201602/24/P201602240252.htm
http://www.info.gov.hk/gia/general/201602/24/P201602240252.htm
https://www.consumer.ftc.gov/articles/0176-buyers-remorse-when-ftcs-cooling-rule-may-help
https://www.consumer.ftc.gov/articles/0176-buyers-remorse-when-ftcs-cooling-rule-may-help
https://www.ftc.gov/enforcement/statutes/federal-trade-commission-act
https://www.ftc.gov/enforcement/statutes/federal-trade-commission-act
https://www.ftc.gov/enforcement/statutes/federal-trade-commission-act
http://consumer.findlaw.com/consumer-transactions/canceling-a-sale-the-cooling-off-period.html
http://consumer.findlaw.com/consumer-transactions/canceling-a-sale-the-cooling-off-period.html
http://www.ihrsa.org/about-the-industry/
http://www.ihrsa.org/about-the-industry/
https://www.natlawreview.com/article/compliance-health-and-fitness-state-laws-background-best-practices-and-key-takeaways
https://www.natlawreview.com/article/compliance-health-and-fitness-state-laws-background-best-practices-and-key-takeaways
https://www.natlawreview.com/article/compliance-health-and-fitness-state-laws-background-best-practices-and-key-takeaways
https://www.dos.ny.gov/licensing/lawbooks/HLTHCLUB.pdf
https://www.dos.ny.gov/licensing/lawbooks/HLTHCLUB.pdf

16.

17.

New York State Office of the Attorney General. (2017) Bureau of Consumer
Frauds and Protection. Available from: https://ag.ny.gov/bureau/cons
umer-frauds-bureau [Accessed October 2017].

Waller, S. W. et al. (2011) Consumer Protection in the United States: An
Overview. Available from: http://www.luc.edu/media/lucedu/law/cent
ers/antitrust/pdfs/publications/workingpapers/USConsumerProtectionFor
matted.pdf [Accessed October 2017].

INEYNE‘ N & =]
18. IBISWorld. (2017) Gym, Health & Fitness Clubs in Canada: Market Research

19.

20.

21.

22.

23.

Report. Available from: https://www.ibisworld.ca/industry/gym-health-
fitness-clubs.html [Accessed October 2017].

Innovation, Science and Economic Development Canada. (2016) Consumer
protection legislation in Canada. Available from:
https://www.ic.gc.ca/eic/site/icgc.nsf/eng/07554.html [Accessed
October 2017].

Legislative  Assembly of Ontario. (2017) House Documents.
Available from: http://www.ontla.on.ca/pas/house-proceedings/house-
documents.xhtml?locale=en&parl=34&sess=1&year=&month=b [Accessed
October 2017].

Miller Thomson. (2005) Are You Ready for the Ontario Consumer
Protection Act, 2002? Available from: http://www.millerthomson.co
m/assets/files/article_attachments/Ontario%20Consumer%20Protection%
20Act%20-%20June%202005%20Final.pdf [Accessed October 2017].

Ministry of Consumer and Commercial Relations of Ontario. (2000)
Consumer  Protection for the 21st Century. Available from:
http://www.ontla.on.ca/library/repository/mon/ont/Cc/2000/EnConsProt.
pdf [Accessed October 2017].

Ministry of Consumer Services of Ontario. (undated) Consumer Protection

Survival Guide. Available from: http://www.afarber.com/images/site/
files/consumer%20rights%20ontario.pdf [Accessed October 2017].

18


https://ag.ny.gov/bureau/consumer-frauds-bureau
https://ag.ny.gov/bureau/consumer-frauds-bureau
http://www.luc.edu/media/lucedu/law/centers/antitrust/pdfs/publications/workingpapers/USConsumerProtectionFormatted.pdf
http://www.luc.edu/media/lucedu/law/centers/antitrust/pdfs/publications/workingpapers/USConsumerProtectionFormatted.pdf
http://www.luc.edu/media/lucedu/law/centers/antitrust/pdfs/publications/workingpapers/USConsumerProtectionFormatted.pdf
https://www.ibisworld.ca/industry/gym-health-fitness-clubs.html
https://www.ibisworld.ca/industry/gym-health-fitness-clubs.html
https://www.ic.gc.ca/eic/site/icgc.nsf/eng/07554.html
http://www.ontla.on.ca/pas/house-proceedings/house-documents.xhtml?locale=en&parl=34&sess=1&year=&month=b
http://www.ontla.on.ca/pas/house-proceedings/house-documents.xhtml?locale=en&parl=34&sess=1&year=&month=b
http://www.millerthomson.com/assets/files/article_attachments/Ontario%20Consumer%20Protection%20Act%20-%20June%202005%20Final.pdf
http://www.millerthomson.com/assets/files/article_attachments/Ontario%20Consumer%20Protection%20Act%20-%20June%202005%20Final.pdf
http://www.millerthomson.com/assets/files/article_attachments/Ontario%20Consumer%20Protection%20Act%20-%20June%202005%20Final.pdf
http://www.ontla.on.ca/library/repository/mon/ont/Cc/2000/EnConsProt.pdf
http://www.ontla.on.ca/library/repository/mon/ont/Cc/2000/EnConsProt.pdf
http://www.afarber.com/images/site/files/consumer%20rights%20ontario.pdf
http://www.afarber.com/images/site/files/consumer%20rights%20ontario.pdf

24.

25.

26.

27.

Ministry of Government and Consumer Services of Ontario. (2015)
2013 Top Complaints and Inquiries. Available from:
http://www.sse.gov.on.ca/mcs/en/Pages/Top_Ten_Complaints.aspx
[Accessed October 2017].

The Government of Ontario. (2016) Consumer protection laws in Ontario.
Available from: https://www.ontario.ca/page/consumer-protection-laws-
ontario [Accessed October 2017].

The Government of Ontario. (2017a) Joining a gym or fitness club.
Available from: https://www.ontario.ca/page/joining-gym-or-fitness-club.
[Accessed October 2017].

The Government of Ontario. (2017b) Your rights under the Consumer
Protection Act. Available from: https://www.ontario.ca/page/your-rights-
under-consumer-protection-act [Accessed October 2017].

1R M EE - B N

28.

29.

30.

31.

32.

Australian Business Licence and Information Service. (undated) Fair
Trading (Code of Practice — Fitness Industry) Regulation 2003 -
Queensland. Available from: https://ablis.business.gov.au/QLD/pages/7
b50c6bb-118b-414a-849d-7fleb9affe66.aspx [Accessed October 2017].

Australian Government. (2010) The Australian Consumer Law — A guide to
provisions. Available from: https://publications.qgld.gov.au/dataset/1b9
6f0f9-1d84-44b4-9448-7d871dbd3b9d/resource/a9alcc75-3b45-44fb-
a08d-33d1e6ac7c10/download/aclguidetoprovisions.pdf [Accessed
October 2017].

Australian Government. (2013) The Australian Consumer Law -
A framework overview. Available from: http://consumerlaw.gov.au/f
iles/2015/06/ACL_framework_overview.pdf [Accessed October 2017].

Federal Register of Legislation. (2017) Competition and Consumer Act
2010. Available from: https://www.legislation.gov.au/Details/C2017CO0
0062 [Accessed October 2017].

Fitness Australia. (2014) Fitness Industry Regulation. Available from:
http://fitness.org.au/articles/latest-industry-news/fitness-industry-
regulation/45/464/184 [Accessed October 2017].

19


http://www.sse.gov.on.ca/mcs/en/Pages/Top_Ten_Complaints.aspx
http://www.sse.gov.on.ca/mcs/en/Pages/Top_Ten_Complaints.aspx
https://www.ontario.ca/page/consumer-protection-laws-ontario
https://www.ontario.ca/page/consumer-protection-laws-ontario
https://www.ontario.ca/page/joining-gym-or-fitness-club.
https://www.ontario.ca/page/your-rights-under-consumer-protection-act
https://www.ontario.ca/page/your-rights-under-consumer-protection-act
https://ablis.business.gov.au/QLD/pages/7b50c6bb-118b-414a-849d-7f1eb9affe66.aspx
https://ablis.business.gov.au/QLD/pages/7b50c6bb-118b-414a-849d-7f1eb9affe66.aspx
https://publications.qld.gov.au/dataset/1b96f0f9-1d84-44b4-9448-7d871dbd3b9d/resource/a9a1cc75-3b45-44fb-a08d-33d1e6ac7c10/download/aclguidetoprovisions.pdf
https://publications.qld.gov.au/dataset/1b96f0f9-1d84-44b4-9448-7d871dbd3b9d/resource/a9a1cc75-3b45-44fb-a08d-33d1e6ac7c10/download/aclguidetoprovisions.pdf
https://publications.qld.gov.au/dataset/1b96f0f9-1d84-44b4-9448-7d871dbd3b9d/resource/a9a1cc75-3b45-44fb-a08d-33d1e6ac7c10/download/aclguidetoprovisions.pdf
http://consumerlaw.gov.au/files/2015/06/ACL_framework_overview.pdf
http://consumerlaw.gov.au/files/2015/06/ACL_framework_overview.pdf
https://www.legislation.gov.au/Details/C2017C00062
https://www.legislation.gov.au/Details/C2017C00062
http://fitness.org.au/articles/latest-industry-news/fitness-industry-regulation/45/464/184
http://fitness.org.au/articles/latest-industry-news/fitness-industry-regulation/45/464/184

33.

34.

35.

36.

37.

Fitness Australia. (2016) State and Territory Fitness Industry Codes of
Practice. Available from: http://fitness.org.au/articles/most-recent/state-
and-territory-fitness-industry-codes-of-practice/50/194/184 [Accessed
October 2017].

Queensland Government. (2013) Fair Trading (Code of Practice — Fitness
Industry) Regulation 2003. Available from: https://www.legislation.q
Id.gov.au/LEGISLTN/CURRENT/F/FairTradFitR03.pdf [Accessed
October 2017].

Queensland Government. (2017a) Consumer complaints — Office of Fair
Trading. Available from: https://data.qld.gov.au/dataset/consumer-
complaints-office-of-fair-trading [Accessed October 2017].

Queensland Government. (2017b) Fair trading. Available from:
https://www.qld.gov.au/law/fair-trading [Accessed October 2017].

Queensland Parliamentary Library. (2003) New Rules for Fitness Services:
The Fair Trading (Code of Practice — Fitness Industry) Regulation 2003.
Available from: https://www.parliament.qld.gov.au/documents/explore
/ResearchPublications/ResearchBriefs/2003/200312.pdf [Accessed
October 2017].

BT I 3¢

38.

39.

40.

CaseTrust. (2017) Available from: https://www.casetrust.org.sg/Home
[Accessed October 2017].

Consumer Protection (Fair Trading) Act (Chapter 52A). (2017)
Available from: http://statutes.agc.gov.sg/aol/search/display/view.w3p;
ident=b64fd727-e854-4224-b140-
7fe0118403c6;page=0;query=Docld%3A%22403774c5-3764-4c57-bf79-
ceb0a3b5ba5d%22%20Status%3Ainforce%20Depth%3A0;rec=0#pra-he-
[Accessed October 2017].

Consumer Protection (Fair Trading) (Cancellation of Contracts) Regulations
2009. (2017) Available from: http://statutes.agc.gov.sg/aol/search/dis
play/view.w3p;ident=01ea565b-5514-478b-a7cb-
d6c5ff58afe0;page=0;query=Docld%3A%22a2bcclb2-b51d-4343-9394-
3d5842a47fbe%22%20Status%3Ainforce%20Depth%3A0;rec=0#pri-he-
[Accessed October 2017].

20


http://fitness.org.au/articles/most-recent/state-and-territory-fitness-industry-codes-of-practice/50/194/184
http://fitness.org.au/articles/most-recent/state-and-territory-fitness-industry-codes-of-practice/50/194/184
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/F/FairTradFitR03.pdf
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/F/FairTradFitR03.pdf
https://data.qld.gov.au/dataset/consumer-complaints-office-of-fair-trading
https://data.qld.gov.au/dataset/consumer-complaints-office-of-fair-trading
https://www.qld.gov.au/law/fair-trading
https://www.parliament.qld.gov.au/documents/explore/ResearchPublications/ResearchBriefs/2003/200312.pdf
https://www.parliament.qld.gov.au/documents/explore/ResearchPublications/ResearchBriefs/2003/200312.pdf
https://www.casetrust.org.sg/Home
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=b64fd727-e854-4224-b140-7fe0118403c6;page=0;query=DocId%3A%22403774c5-3764-4c57-bf79-ceb0a3b5ba5d%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=b64fd727-e854-4224-b140-7fe0118403c6;page=0;query=DocId%3A%22403774c5-3764-4c57-bf79-ceb0a3b5ba5d%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=b64fd727-e854-4224-b140-7fe0118403c6;page=0;query=DocId%3A%22403774c5-3764-4c57-bf79-ceb0a3b5ba5d%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=b64fd727-e854-4224-b140-7fe0118403c6;page=0;query=DocId%3A%22403774c5-3764-4c57-bf79-ceb0a3b5ba5d%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=01ea565b-5514-478b-a7cb-d6c5ff58afe0;page=0;query=DocId%3A%22a2bcc1b2-b51d-4343-9394-3d5842a47fbe%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=01ea565b-5514-478b-a7cb-d6c5ff58afe0;page=0;query=DocId%3A%22a2bcc1b2-b51d-4343-9394-3d5842a47fbe%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=01ea565b-5514-478b-a7cb-d6c5ff58afe0;page=0;query=DocId%3A%22a2bcc1b2-b51d-4343-9394-3d5842a47fbe%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-
http://statutes.agc.gov.sg/aol/search/display/view.w3p;ident=01ea565b-5514-478b-a7cb-d6c5ff58afe0;page=0;query=DocId%3A%22a2bcc1b2-b51d-4343-9394-3d5842a47fbe%22%20Status%3Ainforce%20Depth%3A0;rec=0#pr4-he-

41. Consumers Association of Singapore. (2015) Press Release — EZ-Link
launches the TRUST Programme to safeguard consumers' purchases of spa
and wellness prepaid packages. Available from: https://www.case.
org.sg/admin/news/pdf/242_pdf.pdf [Accessed October 2017].

42. Consumers Association of Singapore. (2016) Media Release — Pressure
sales tactics and unsatisfactory services rampant at beauty salons.
Available from: https://www.case.org.sg/admin/news/pdf/268_pdf.pdf
[Accessed October 2017].

43. Consumers Association of Singapore. (2017a) Media Release — CASE urges
consumers to safeqguard their prepayments. Available from:
https://www.case.org.sg/admin/news/pdf/284 pdf.pdf [Accessed
October 2017].

44. Consumers Association of Singapore. (2017b) Available from:
https://www.case.org.sg/ [Accessed October 2017].

45. Legislative Council Secretariat. (2011) Information Note on Consumer
protection in the United Kingdom and Singapore. LC Paper No. IN11/10-11.

46. Ministry of Trade and Industry. (2017) Legislation.
Available from: https://www.mti.gov.sg/legislation/Pages/default.aspx
[Accessed October 2017].

47. Singapore Legal Advice. (2014) Unfair sale practices, cooling periods, and
the right to cancel contracts — Consumer Protection (Fair Trading) Act.
Available from: https://singaporelegaladvice.com/law-articles/unfair-sale-
practices-cooling-periods-right-cancel-contracts-consumer-protection-fair-
trading-act/ [Accessed October 2017].

VLR R

& Al R 75 6

& Kt 92 A
LUE= s

2017 4£ 10 H§ 9 H
T : 2871 2143

BENBREUZEFERIZGETZEAEMGR ENFLIBZRMEERR I TE
LEZEEHEELE LiER  EHGENREA L ZETHERELERE("THEELERE")
RS  (THEELTREET NN LT ERENBEFHEBGEAE KERERLAERE
TEH T BB EARE WRATHHBB T ZEHEBENTEY  MARKE —#EHR
XEZEX T ZEGEEHERT - FHEHNBEHX (KL IN19/16-17 -

21


https://www.case.org.sg/admin/news/pdf/242_pdf.pdf
https://www.case.org.sg/admin/news/pdf/242_pdf.pdf
https://www.case.org.sg/admin/news/pdf/268_pdf.pdf
https://www.case.org.sg/admin/news/pdf/284_pdf.pdf
https://www.case.org.sg/
https://www.mti.gov.sg/legislation/Pages/default.aspx
https://singaporelegaladvice.com/law-articles/unfair-sale-practices-cooling-periods-right-cancel-contracts-consumer-protection-fair-trading-act/
https://singaporelegaladvice.com/law-articles/unfair-sale-practices-cooling-periods-right-cancel-contracts-consumer-protection-fair-trading-act/
https://singaporelegaladvice.com/law-articles/unfair-sale-practices-cooling-periods-right-cancel-contracts-consumer-protection-fair-trading-act/

	香港
	美國紐約州
	加拿大安大略省
	澳洲昆士蘭州
	新加坡

