EHEE
1% 7€ 3 75 B 3R 2 5 TR AR 7

IN05/18-19
1. 5l &
1.1 EEE  TRYEBEEER(EE /"L E SE E k55

BB IE DT 1 B S oRGE Ik 5 T SRER ) - B8 Ry i PR N 26 T 44 it JE
e 5 7 5K ES ORD R B (A Z W P 5 i 1 SOE = ik B A I R
ARG o BA  EEERGERSG A E - kg AT EEE G ERS
=H o BT A A B IR AR AN T ae BT AR = Pt ey
A 5 A v — A A -

1.2 EZEFYN S - B BEE AWM FE GRS & EH
IR EEsk » RIMINZIE R AR - DLESHBIRE - #la] -
VRN B T T R RR N R S R A E AR R YOS AR HE(T % TE RN B i
DIEMHES A EZESEHRAE TR  BER AR ZHE &8
RENTERSBEZENFRERREWEZHE - £ 2016-2017 £ & »
BEMBENYBE A ANEBEiGEIEE N ESREN S oL &
HEEE N EERMNETE NG MEM P EREE - 8 EmRE
o5 R B B S fR {8 IR %5 (National Health Service)® B[ i IR %5 58 5K & A
o B R 4 NN ST R B E = (BDFEE A B = SE E L
4 /NRFINZHEERE ~ e BB E o LAl R ER E B K .

POHEFEHERAEM  FEBRE LN ERENESEERE Y EEAEBR
ARt -

P EARGRERBEEERS M EN AR A ERB RN - A E R AR
BB R R 5 - AR TR AR B AT B R AR R -



1.3 ERMARENER > BRI RHEBRHEAENHE BT
Wk 52 3 el BB o e s A% o e B T RE I S Y BUR - A 1Y
&R B FE (a) AT B B9 I 55 R W R B & IR 5 (b) £E 75 3K Bk ) A9 £k Bk
N BT SR ke A5 (I SR B O BE RO S 5 R (o) B M HE 1T O i Y
w8 B RO B R o B 8% DL 51 3% el & # B B BCET LN e S A% B = i
FETT 1Y ik 5 R BUSR 15 i 22 B

2. BEENRISEERS

2.1 w10 £ fEE AOEEMZL > I ERBEEMERREAD
W0 B E S B R R BT R T - B BUF AR R B AR
%& B HE R 10 FE7 > TREF®RER I SILHZ2

BhimsE  MEIAELRELERDZ - EEE EHERADGEEE
ﬁ%@fé*ﬁfiﬁ&ﬁﬁﬁﬁﬁz‘?ﬁﬁﬁﬁi‘ﬂﬂ - LLL 65 Bk A DL E AL
R 2% (B 1

2.2 SIEZERBFKREY - BAEEN - TEIXBREHRN
%ﬁi%ﬁﬁﬁ%mmmﬁ DIEAREEEERERERERE /R
ELSREBTERY -’ EFL BERGIECET THEBERRES
=M Rk % %ﬁ~+@¢% EERBYAILEREEE - B H
2008-2009 4 16 FHHE % 2017-2018 fE Y 18 i - B— H1H -

mEREERCHNDERIRBRRE » RIK@E 80%H AL HHEEFZ

ZEE2HE kAR ERHEKRE > HEH 32%E S HEZHEE RS E
e B 10 K - ZRAFEIZZR - ER /TR IKREZ R
EEER -

3 ZE22EH Lee, A. (2007) K, Organisation for Economic Co-operation and Development (2015) -

2



1— FEEREAORBERBHERME RS

2008 2017 5 &)
A
o FrEEEE A 6 957 800 7 391 700 + 6%
- 65 M DL B A 882 700 1214 600 +38%
o BEMHIARHY 79.4 5% 81.9 +2.5 5%
THHA = dpy
o M HART 85.5 % 87.6 5 +2.1 5%
THHA = dpy
AORBEMRR
s BEEMERM 24.6% 28.4% + 3.8 {[fl 5 73 Bk
A
BEEBRENERAEBR
s FINFEEZH 56.6% 49.5% -7.1 {5 57 B
et
o F/NTTVHEEZ PR 25.5% 29.2% + 3.7 {lfl &5 5 B
mt Bz (V)
s NILEPrEEBEIE 5204 132 6 393 364 +23%
Rtz Ax?
e NIEBRESIEE 2116 509 2 189 040 +3%
s A &P (45 1000 %4 (45 1000 %4
A304 A2R) | A 296 AZK)
- 65 ML E AT 567 037 668 464 + 18%
W Z2IEER 2
Az

it (1) BMFEREBZHEAEMEE 30 HEIT 3 R BENEMGEHE -
(2) 2 {1 o B B SR 1S Y B -
& K} A JH : Annual Reports of the Hospital Authority (various years) » Census and Statistics Department
(2018) iz Census and Statistics Department (various years) °



2.3 EEIE/\E R R DN ERIRSHERELRFR - 202
M RBFREZILNESEE - HAFRSNRXRSBEEROIMRZ
ARENAFHFIVEEVIER" & 2008-2009 FERMTHE - (HIH
ERIEERZAXRNMBRARLLE - /£ 2017-2018 4 & {§
i 60% (B 2) - BI - FEEEMEMNNFIGRAEH ol Ex

BZEEIDRBIZFEINEEEHHE LA IINEBEBIIEESR
FHEE S - IREBEBERVER » ZEZELE 2017-2018 FEFHRZE
F R A 2 1,390 HE T o O
B 2—®RoARBINEIDNIBEEZREZ
2008-2009 FE 2017-2018 FE | #B AKX
8 H % 8 H % 15 &)
B AR 2116 509 (100.0%| 2 189 040 [100.0% +3%
HE X2 AKX 2036985 | 96.2%| 2123530 | 97.0% + 4%
Bz AKX 79 524 3.8% 65 510 3.0%| -18%
BaRENESIANE IFMEZEE
- BB EER
18 325 0.9% 22 144 1.0% 21%
(fa 74 {F %) ° o T
- g% ” iﬁﬂ” ) 0, 0,
(75220 (B %2) 34 632 1.7% 52 111 2.5% | +50%
R 592 963 | 29.1% 749179 | 35.3%| + 26%
. 0 . 0 (o]
(B2 {E =)
I 11 255
Z%fﬁ? <L 645920 | 31.7% 823434 | 38.8%| +27%
I B )5’13!5?%% 1391065 | 68.3%| 1300096 | 61.2% - 7%
{I;%)

& K} A JH : Food and Health Bureau (2010) 5z Annual Reports of the Hospital Authority (various years) °

L RE S UL B o S L R U e i A N T 8 O M 1 A
*OfE 2017-2018 fEFE - BAEEFABEMRA SR EBENMZ RERMZEX
W2 B A W 57 Bl = 470 AT R 1,230 #ET -

4



HERN AN S & ¥

2.4 HYi AT RERESHRE AR X aE - RERER
Hok i NI A TR 82 20h o 16 2008 R 2017 £y 10 F i -
T T B S A E ° W hD 22%ZE 734310 4% - {E 2017
Foo HPTEE AL E X T 705 681 MG EH BB REZ M o BEEEH
REMEEEZE - T REBEEFBERN 2008 EHETHEFT > AKEE
ok B S E E R A E I AT B R SIEEMABZ A KK 20% - 18
EEMEZES - 05% T BRSHBIRBEE -°

2.5 HRHEEE S ERESEE - LR A ZEZ G RHER
PHGERE R E LI A ERE - (HIEDEE 2009 F 8§ 2=
WERBIARBERRDBEN Y RRZILR - 2 RHEE
R G W E S B ol B SRR IR s 19 3 W 5T 51 Uk 5 58 = Y
B <E2UFTENRATERLESEZEY - TTREE
e U SRR B R 0 A B JRB R OR R R ° (H BT I R R OR R OR
gEHETERE R -

2.6 ARl —SEHEMEm AR AR EERERE  &E&R
FTEEAERERMBERESRERYE - RIEMN MR E = 8EE RS
Ha B YRR K - BUFTEE L 10 £ (a7 B RE 1e i B B =R il 75
RSO Mg B 0 85% - % 2017-2018 = 17.68 (HEjT - LA #E T
NFRREHER - 7 8RR 2R IR % 09 % A BB R =& Y]

MR EERENBREER" VA EFREERERE R ERS -
~ B R EH Bh B R0 B2 A0 m 15 B R A R B AR AR D[R] B OR B RS R O A EE it
R EEEH LR -

2017 - HITEEMHE 7K 5 BEREREE > WA E R A K E B L

B R RH -

fOBHMEESEBRBEEZGEE IV EMEE  JEREE Vv E)EELRE S HE

MY Z€ - 35 22 B Audit Commission (2008) %2 Annual Reports of the Hospital Authority

(various years) - E R EH G LEGEEEREIRTHE RVREEERE

2018 £ 12 H 21 HWEIE - BE R L M BEHEH XN TIEERZ AXEF

& AT R & A G B -

=% 22 B Security Bureau and Fire Services Department (2010) -

YR WHBEERAE 2011 4 5 HHEHFIRBIESIIRG - DN B S RGER S
MR EREERZE @ 30 EER - AIRRESIRFFEREERZER > 5
SHEERGHRESRERFAMERZEEERT BHHEMARER AN
ERA

YOfE 2008 AEE 2017 FEHARE - R RGERE N F RN 28%%E 2962 A -
HAAN K GEEH B H B 243 ez 375 §iff - 5522 B Security Bureau (various years) »
Fire Services Department (2019) &z GovHK (2018a) -

e
>

Bt S O
e

B!

B2

5



TR - ETRE Y AR5 KPR R S R TR IR - FEIR SR 92.5%(F = AE
BERESRGE T BEEHE 12 5 @ N EE TS g E M - T

Joy S S T = il 8 R oK B U T R Y 5 i

2.7 W5 E BN R R A E - 15 LLURER B B A B A R
IREFTER Al » R EERBANEARZUER T > BRiET LSRN
B E - EEEESE  BE RO IEE DLE N SE ZRE B
RYIZER s UERTIREERSEHES/ ME > © aFHETH
WTIESEE » JEHXFT RS EIH BN I RS FE K
RERBRINWERREESELNTEMMEER BEERZERR
AFE P i : ) REEN A BREMEEEEENE > Dy
ANF (b)EBRHETEE LRI EFER A FLIE R
REBEZCEIVER)IERZCEVEINEE 5 ° R ()B4 35 K b ik
ET - BFEEPBRCEKRET - B F 2017 £ K » NILEBRSIEE
HPE R 487 B4 (4F 1000 % A 0.07 AR 1134 Z#E+(F
1000 % A0 0.15 A)» V" #H¥f 2014 £ 3 HIE » BAHELHGAT
257 B I 11%F0 18% o

2.8 H 2017 6 AL  BEREKSEZERGSHERAS -
HEERAFNSEZRGSERE RS XZIE 180 it - FEERER
AR G RZIE 1,230 ¥t - © BERARDDESE A ERSES
RBEFRKRER  LHEXFHRBSER - G1A105% 5 %2 2 b &8

YOAE 2017 £ SANRHEAEE R S WMETGREL - BEE 12 S8 ERMRE
T S B 5 (H 0E Mok -

VOHEENAERERMAREELBEACEMAR  TEAERITREERTIEH
F SR WS e FE AR ST B - BEHE N BR R B O R G R AE RS R S B R g R 5 — o
JEEIE - BREERER  ZREXAFTREBESEBEGEREESSEERD
MRt 8is - DIEEERINES S THHEESRGE  ZRAgEEkRE
AR 755 58 SR Tt R B A E S i

YW BREREREE N EERRE 2017 £ 5.9% HEEHRAE 6.3%
=R SEIg K -

YOBREHH 2013 £EMETRIESE YIERETE LR EEHE LB HE
B R R T E - G 2% R B A g o

Y ORBREEEMENER  FREE TEME AT 4 55%C MG SERE L
B o

V A\THFEERHERZBRAENHEATE  EEE AONERET - |
TNEEEERAEMT R EAE -

BOfE 2017 o6 AR BHRERMNZIEZRBRE BSF KZE 100 # T
EHFEERAIESXZIE 990 BT -

6



SRR 1k » LA @ELEELE(Z AT EE DG (FH &)X
s e KR e R AR s

2.9 BRI =02 —WEEER N ERH AREZER ¥
HERACEARIATRBANERMBESE @ Hitic —2N3mE AR
HBEENR - RRER ANE A RAERE (G R HfnmERE DI
Jins i =t H RS - G T S8R K IR B AAE R R RE o BN o
BEEROCINREELARBENHASIESREBERERRER » ILE
b ARRARBHEBIMERE S © K ERE - mhz 8
AN HBE - FE LR IR AR -

VT HY 5 JFE

210 FRERINT bk i R TR R - ME R B 2012-
2013 FELURKERHER(BIERA AR R (EIVERMEED
REWEEHEEE 3) © ENFERARERELRE T ES
2 VB A T H 2 0 19 fe T (8 V) T f e (G 1R ) M 5 - A 4
ERBEMEITI 2016 FEEEH ERREIREHEEREET -
5 BB B B O SBT3 (6.5 47+ DA 10 43 4 ) B LA
S EOE E R BAAROTETN (7T ) B A 75 LTS R
B LR I S B S A A VR R E R R AR P R
BOLHBE - X RERER - 6 2019 EHNLFREEGRE K
0 4 R I R I R 4 PSR ROR 100% 0 354 B I B T
125% - BT B REETHNERES  BHUEELEE R » —
FH B LR R A R AR B B R DR W (R R
TR -

19 =% 22 B9 Hospital Authority (2018) -

©OfF 2017 F - BEMBAELSRELE BENBEEBRRVERES IR 8.4%F
7.2%  MERBEHEBEE 5.9%c EMEBHENEBEAELEBEREBHB AR
TR E 53 B #I A 14%F0 31% -

2B R M gk JE B & (5B VO B ) 3T T b e A R E A o

2 =% 22 B8 Hospital Authority (2017) -

PORAWEEIES SR AER A ELZ AR ®R o %R E R R AR E -

®OREEREMNERGE ) EIEEEEE N EHIVEERFHE -RESSE 1 AE
3 AM(BI &= E el E g mm - DL 2016-2017 4 & Fl - /£ 2016 4
4 H%E 12 A > S AEENEHREE | ) R EE 0 ENEEFEITH
B 5500 5% » fF£ 2017 £ 1 H 2 3 HHEAMAISFE IR 6 200 5= - 552 B Food and
Health Bureau (2018) -

2 =% 5 B8 Legislative Council Secretariat (2018b) -

7



B3 —ZERREHFBABFAERNEAB DL

AFER | BiEsRREEE" |2008-2009(2011-2012|2014-2015(2017-2018
%ﬁlﬁg;ﬁ) ;é‘ogaﬂﬁ%%% 100% 100% 100% 100%
%;@”%“%g%) ?é%%ﬁ AN 98% 98% 97% 97%
%;2%};;2) %%%30 T 89% 91% 75% 76%
fi%ﬁ%g)gg%go%g BREER|  80% 66% 66%

(1) WmEFAERE ABELIRZENSEERHE - BERE®RE | 28 0 Hil(ER -
fa o R B S B I MEZER 8 A BT 7€ W i 52 A W TR Y AR 75 2 B K GG -
& K} A JH : Hospital Authority (2018) 5z Annual Reports of the Hospital Authority (various years) °

3. RBERERBNEZRESR

3.1 B A U 1 B R AL AR (A S LR RIED > B B Rk - %
T S 1t T Sk PR RS A TR B N S S = IR S TR R R A BT EYTE
pHIE: QEFNMAERIUIBEZRERISEERERBER S X
(b) &% 17 1% %1 DA o & R TR & 4R - 15 S0 M 05 Ry VR MK R 5 3 5K AT £% A Y
BUR 5 2= W 16 ¢ (a) 38 R AE 1 e 455 i FE] DA S g 32 1) . g 88 3% il 75
Ak W 2 B ol - DLERE SRS ; (b)ie 2 8RR -
Ry N i BH R2 E MR 8 12 M R R N B 1T e 2 E R R T 5 (o) i
HMEEERRG S RHEIERE S s - PlAIESRE SEERN
B e A Bl B [ A Y I ST 0 B Bk 0L BR 5 52 R P B JH TH AU BY IR R
s 5 ke (d)5 ]SS 2 R B IR S A > B L P

3.2 B EEH R KL PR - S5 #E 1T B9 15 i B 65
(a) 51 A TR iz 2 4% - DLEE 7 JE B =i A B il E 1y 1 ] B RE
e Y bHEEBEREAEXEZDHEEZHA ¢ (OFFENR
FH T B9 A (B 40 A R8O8R s 1 B AHGIT ) e A e 8 B9 88 9 a0 T AL T DA

%6 =% 22 B8 Organisation for Economic Co-operation and Development (2015) ~ Jarvis, P. R. (2016)
K Yarmohammadian, M. H. et al. (2017) -

Y ORBRESHE BREEREEEBH TR LB EME > AEROFEHRERTE
B R EEANBBRFIERZIR A - DIBG 1L A3 F 6 % = Bk % 1Y
(ERV



l

B2 B A G % (G 8 2 & R T8 B 93 Ui (streaming)) 5 K (d) 7E
SEEET T EFENEEENE o DUAERSG ISR - P2 E
ISR

3.3 T RGE RS G o B BN 2B NER - R K
M EZ b S E R W E > HEHEFTENSUEE -
o HF 2 BB S AR R B e R - DU B A R Bl & ()? AT
HE SN E N B R RS B BOR S S R - B
P 70 5 B 55 05 o0 B 5 o 1A AT S B = )G EE’(Z’%@?H%H&% IR
AIAFIEESERERE - £ - fis ALl agEft s
EERGEMRE -

D

BN EEB I NN RS EERY

4.1 EHEEE LN RIIEBERSEEERSFTHEENREA
U EMREN EERFEM - FrEBEHE TINAE 176 H AL
BEhixaoiEEZ  RELBTREEZRZEHRSE - HINAREAE
INILEERE] 78% c HIR AW E ~ B BB EBEERHE AHE T
Wi IEZEFEZ AKEH 2008-2009 FEHY 200 & A X K0E B 2
2017-2018 FEH) 290 B AR (S 1000 £ A 359 A R): Wig
7] 43% o SFEIBERY AN I 7E A M B S R IR B R 5 R Bk PR
Zin ﬁﬁﬁ%ﬁﬁﬁa’%fﬁﬂ&%

X T K il 5

4.2 EHTE BTN A% aRGE E&w%mEElzéﬁF'ﬁ@Zﬂ%&JH
RE B AR 15 R0 ("RCGE B AR 75 R0 ") (NSW Ambulance) & 5 f2 it 0 5%
F 3 4500 %S KA 1000 GHEBGEE o % i E RS L
KAKMBERERD>EE - BEFABNYREEEEC KA
mHl e BMREEZBERF2ERB  QE / HEdER
(PL){El 2 » ZHEIKE /B 2 pg B 5 (b) B S (H 1 4 dp /& g (P2) (1l = -
AP () U)(P3)EZ » HN#HEM ; K (d)IEE = (P4 £ PI)
il 2 - 7£ 2017-2018 4F & > HEHREF OEHE 7 116 HFRE=
B E (5 1000 4 A 147 A ZR) » #& 2008-2009 4 [E Y

28

EH A Mk ie AR X ks B TEE R &
HilK R R Ko M RL B TR AR R



112 B R RS I 3% - MR8 2017-2018 4 [ At A W ke Kol 55X B 1Y 3 i
(B2 - asnfBEfaz HEarfabe (PL)EZ - 46%/8 B = (H B 4 ay @ bg
(P2) i 2 ke 9% &8 Al e A B2 = By =€ -

4.3 B T HE A SUE IR S TR R B RS A R LR 1 N
f7 A 0 ("R 42 BB ") (Ministry of Health) 5t % 58 =5 AR 75 A 0 3 17 20 &
i — 2 H 2012 FF L HETT "8 Z 43 "(secondary triage) 5t & o fR1E
ZatE o pHERBIEE (P4 ZP)EEN AR GEE 2 S — B
o0y o+ B U (5 f B4 (Healthdirect Australia) » 2 [ # £ {E 3 —
REfLG R R ARG R ERE B LR RF AT ERER
AR - FIFBRE ol EE R GE RS B e dl 0y » 7£ 2016-2017 4FEFF -
R R B Ay 35000 KA AU A MR o {5 N R B S IR R BRY
4% - FAEIHEIT —HEH > HRNEEREFTOUREEERS
AEFRSEENRA > BLTVEHBEIRAZIREE -

4.4 AR B ARG - FrrE B LN B S E Ik B A
WE BEHEGAWE ZFG AR ENEINNE - HEHK

FIR - EHE R A EE B SR A IREE A 51% - *° i %51
BREANTNREEERFEEASEERAL ¥ HIZEEH
Bt o £ 2015-2016 £ - T E B FE ~ &ox e k E Ak A
REN R GEREIRE - A% 8.883 (B L (51.79 (E¥E L) -
fRi% 2016-2017 EFEHR AMBEERE - > 8% 2 H R bR #H
AR 75 R M 42 1t R A7 s0IEH R FnysE B - BRE A 3 R B2 52 DL
RE B OPH UK 4 AR G 1T AN v o BfEARW AN B BB IE
¥ B N 28 £ & (Audit Office of New South Wales)3g H » ¥ & =
B DLW FTEREHE N E TERHAEGT > FTRAEGHRHE
5 (F R R RRAG - P

3 V7 B e 1 X e e T AR S

4.5 EAR W 01RO AR L - FE 8T e I L M BN A LB B S EE E K2
W N g% 5 B 20 - 2 BlE + ()BT E R (55 1 0 E =

POmM R RESEHEE AT OREERIREERFEREZNZENARSE -

P ERIAANERE R 382 MIt(2,166 #or) - HAEA BT AR 3.44 BT
(19.5 #JT) » W& LR R 6,258 T (35,483 #oT) -

T EHMEgREER/ AR BEEEE - B0 BT EGE g A &AL
FREANERUREEREZBERRGNBELEY -

32 =% 22 B Bureau of Health Information of NSW (2018) -

3 =% 2 B9 Audit Office of New South Wales (2017) -

10



(b)fE (56 2 FHBI)EZE 5 (c)BX 3 (5E 3 A )VEZ 5 (d)REZ(EE 4 $5H)
il % 5 5i(e)IEE = (5 5 Hpl)EZ - 7£ 2017-2018 FF - 47%fH XK
B 1 25 3 HB(BIRERE GBS EE)  53%FE KX HE
o4 RS S BHP(REZMIFBEZEZEK) - 1R85 5 B LN 8y &5
HMETELF » 2015-2016 FEEHN A E R EH RSB T EEN B
16.4 (& 7T (95.6 (E v 1) - B4 X2 600 T (3,500 ) - >

4.6 BE 2017 FFEK > FrEEE LINKHE 557 ik =ER
ERIELE (5 1000 44 A0 0.07 A) o >3 bR A u] 7F B e
RS E U AR - BAEER 7R E S o U E A A BY 2 ER e X
EEER Y ? R RREERERTEE B S1%B R EE
RELWMEATFE 4 NERELHETRE  BEASHE - > RS
FRFEEENBN D  BEIRBFRFIEER - FEIHELE T 218
B - DVESSEZHHWES -

75 [E T R )R 75 75 K iy R AR 19 75

4.7 MAETRBERERNEEBARUFEASBEANESN
(whole-of-hospital, patient-oriented approach) » ] Z] 1 # {7 2% 78 % B% DL
JE 1 i = B B U Ik 75 7% SRR $2 T e 155 3= 3R - 1 4R B0 & f i 1 4o
Ak 75 2% B ft B e 1A ¥ AU R R - DL R PR B 2% B AL BB B B9 A R
B AR R A A4S R AE 2011 FHEFT —HEHTEETE > DHEA B
EEHRBS T HNIRGRABE > ERERE - (a)i2 it 0
hEEANERRSE > LEE "SRk BFERK: (OB EEE

3 =k 22 B9 Australian Institute of Health and Welfare (2017) o

T RBETHEGEEAGNERN  FWEBNE 353 AdMSEREREA
BIRELE RLEHE TFEE - BEH ADORMGRE 1000 % A0
0.047 %4 B&4E » BOHT g A L Ay LE B s (K -

T ERMRMHYECHENERNCLAIEBRSEE NS EMEL AH -
BEAEHFEERERE > BAESLARERE -

5 {43 U E B B R R R R R R ¢ (a)BE L JE B (BIREIE ) - HIRF R
2 pENESGE 5 (D) 2 J (=) E 2 - 80%H AR 10 73 # N IES G
()55 3 FHBI (B =) E 2% - 75%JK A FL 30 73 8 N IE (TG 5 ()5 4 2EH B (B =)
8z - 70%" AL 60 738 N GG R 5 K(e)d 5 Bl (JEE =)@ = -
70% AR 120 3 5 9 1S I6 K

OB RN SIMEEE L BE(HIREER)E R AR > R R
B A 8 HOE IR (I B ROh BTG AR o i JE AC Sk R R

P OB HENRERBBEFEEE 2011 FE51A - 2 BB BURF B N 4E B
M EALERERSMBENIER S — > SEIE2BEERE - HEHR=E
SEZEHERGNE RN BHERRE - £ZEHBER 2017 FEiE %k
{8 51 N AT <5 M BT 2 H R DL RT E 5 H W IR B R IRIEAE -

11



i Bk B e R 205 K (c)iE S A Y RE B 17 A R H e &2 B DA
IR R A it e

4.8 BAENEBRXEIEZENERFNZEANFEER - BFEA
EHEMBEAREERE  DEB/ DRSEERBEETK » ZEHE
A (QEESEL NBSEZERAENRMNZ HEEHEZ M
miz s b)HIGTEEAEUBEKEINZEZRZNHE A LB H
REEMEERFNE A - it MEERB N ANE2 Y RE 5 &
(c)Bf /2 " 2% J& B J% " (Hospital in the Home) il %5 - 1E % A J& Bt Bt 1@ £2 it
BE R ER DI LR R o Y

4.9 HETEZEERETZHEGE  UASEEER /B2
EIEEN - B QEIIHERESE LSS TG E
R - DMEAE 2 itk 7] s B RE (G AR O~ 1F B ia s o Bl g 2
BARRE - " (o) BT K LA o AR E U
B 22 T b A B/ VAR 0 M R (o) T TR TR R T Y 2 T 00 Y
Mg EEFEIEARE T » BUMEREFRE T — RETFW -
HE R EBEN - SEFHEREMBERE LR ATFRITE - ®BAEMD
BBAEE » aTEH AR EMEARSZEEER » DR SES
¥R ULE BT -

410 EBRER ARSI - A 0 T RE R A R
BT RM - BIE A AR LB RS R TR R
75 A SR 15 5 R 2 ) 05 < 48 4 R 1 9 G DL %2 HE A
IR B+ LA 22 BE HA B 0 A6 B BR B IR B 5 15 3%+ DL B s 1
5 1 -

4.11 HFAEHTHEFRBREBRIVMNBTEAEI LG - UEH RS
ToRAVEAL - FIANERX T EEHNNERIPIHE - HEEEEFEER
ANAH TR B E O B AR AN [E] - e R I Y AR R R

OB R A AR - K S B R " (Hospital in the Home) 2 — & i R 7 ¥ il 755 » W]
wE R AN B o BUEREE O N R e A AR - B EEERRERK
R B R] 27 3% pm B KGR D - A0 Al R e b R GE R e

YO EEERTEEARNRAENZESE  EHEAEETWEEEARTEESE  UF
HERNEERESABDATAEREN - EMEEEAXEEGME - EHRER
I - FEREFEN  FAERBREESEEEEEFWERRINS HE E
B N B FHFRE -

YRR RELEESEERREATRAEASWBAFTENEREL - FEL
AIAE 73 U R BEOHT RE AR AR D0+ BT R B O R 28 1T P2 RS B R A B E
=R/

12



BELLTHEREE - )RBAERE - m B b it & 5t & Dlg #
7 £ 10 REINHEFHNEEACRERTN - BRERARKFAEELE
QG ()BT BRE - W R BREEAAH R EED
B EHRETHEA » HAREFFHENEENRED - B0 A Bk
e A FTHEAE - DLECEE % SOE =0 A 2 5 B H Al A FT 7R HE SR 4L -
%Rt £ B AE TH ORI TE B Bl 5 £ K88 BC 1% B0 - A S ¥HIE U0 R B
E By A R E A E

HETT 7 HH 75 o 79 1 R

4.12  BUEFFHFOGIFHEST Bl e i - B R N 2016-2017 R
BN ME —FE 4 ([ 5o 7l 28 B 87 5 B i R in R R E FE R BN £ > o
Rk ST EERTNFEREN - B 2013 £H -F0
65% L 7F 2= 2018 £ 5 —F 1y 74% - Ik B H AT B0E IR S BR
WAWmBERERGR S EEZERERIRS G TIFE R IF kL
RiraFihnym A E 7 L - B 2013-2014 FEH) 82% 8 & LTI £
2016-2017 FREEHY 90% - K1 - {1 Bl B be 7 B T 5% B IR 5 2% 31N
i N e e R R T R AR R AR 208 - B4l - 7£ 2018 4 4 A &
6 HHIf » IESIEEE™ 4 /NI NHH A H 7 RS &
) 30 I A B EINSEZERRANAE - (HF 40 HSEZER
LU AES -

5. RERBENREERS

5.1 EHRENRERBREERBERM M EREEEN
WEHERS  TEZEEMB RS - 81 EE EZRRE LN
WG ERIEAEZERE > LK 24 JNEHEENR R GF B IR
111 g ("111 Bdge) - FEE ERE A EL  BEEERS
FERFELT o CHEZEZERYE > EHEHRBEHE AWN"Z2=H"
B A rTRE DL [y n] SEHI R T S i FR & - £ 2017-2018 4 -
B KRR IEER 2 AR 2380 & AX(E 1000 % A
428 AX) » ¥ 2008-2009 & /& 5 H 22% -

=% 22 B Bureau of Health Information of NSW (various years) °

1l AR EHENF BRBNESEIERGING A LT RN R E B IE
B o RZEVREAEM S ERE L B R AN BB E RN R -

13



B2 RGE R S

5.2 iR E B EFHE(ERIEFER) R ERZEMEREERERS -
MEHERBESERESEHIRE RN F » B EREM K IEIRGE
HIRE#E A& - £ 2010-2011 4 E & 2015-2016 FEHAR] - ¥GEE
A EEH (B 111 BVER ey B =) N 32%%E 1070 5 A X
(5 1000 4 A 195 AR) - BHIER HZE MRS FEK - RGEE
R N EBEERBREIN 7%% 32400 A - ® 78N A T4
B R R ERETEIRE RN R GEERS - *° W E RS
(Ambulance Response Programme) 5] A ¥R IFIE X - ZETEEA TR
A 2017 EEEZEHT Y EHEE -EHFNIRGEE . DIES
EEMERIFE A ANGEEHE R SRR SEHFEFARARRT - DX
RER ANEEMEUEE  BEEHREIZBRER -

5.3 EFHRBREAT - MEERGEZETR 4 - o5l 2
(Q)FLmab e 1 EiEZxE (b)EEE 2 HMiEZE ()=
(55 3 ZEBNMEZE : (B RBEEEE 4 H)EZE - ° HREEHE
w5 1 FERN AR (EzE - BRARRSALEGGRZRR 30 PR
EHFIRRE » W28 2 2% 4 Hil(HlEs BB IEZ)N
7 g flE 2 AP 55 5 i i 180 M iy IHE T R¥ (4 - DAE B B8 5% Al &2 | A0
fEE R HM SO EERESEERR(E 3 i )EEM
BA > MEEREEGE UREEFABETRER(E 4 BiEEHN
RARTEBERBNERA LR - 012035 85 5 R e
NS T EERAT o PR T $E T RCGEE kS AU SE fE RSN B R R
RGEEWHEHSEERGFR > EHHEAT - WHARAGESR
BAEENER T BRIXRAE - ©

4 22 B National Audit Office (2017) °

© EBENBBEERBEAT  ARBEEGTEESRESEE G 1" (Redl) -
AL B 2"(Red 2) Al "k (0 "(Green) fi] € - Bl R MR ERBHEEE 8 DN
PR 7S%ALE 1 AL 2 HAREZE o RN HNEFERB T RAE - L RE
RBIKP TR - EHEAT - IRBEECIEER - WREBER A DEEL
RIFETE -

T SEEEI G EIE SR T RN 1400 B AN EE o BB EG R
BEEBRTEF K SRBERAERBE  MATRERALE - RBE
S0 07 79 A A % 15 4F (77 95 e B S 0 A B RO R B B iR - 35 2 B University of
Sheffield (2017) -

8 =% 22 B9 NHS England (2017a) 52 NHS England (2019c) °

* =522 lf] NHS England and NHS Improvement (2017) -

R

14



5.4 R IR EA R RO —F  BIREEIREEEL 880 HIF
A - B 1 HlEAaal iy EE - B REE IR T ED
B P EEF R R TE A - Bl GEE ALty 7 oA
F2Em APTAEHE - DURJUREZERTE 15 o3 N ESEEHE - 2R5E 2 £
F 4 HWEEEIGE B3 RBRABESMEE) EFEZEERTTEH
ks o > R IRGKFEREIITHE SEH R FERENE &
KB R %5 B 2 B FF - £ 2017-2018 S E W E B 19 (8 & 5
(191 {EHETT) » B HE H T IR S 1 =0 AT B9 2015-2016 4 FE & HY 12%

=OE = R

5.5 B A v AT R ECE LN By Rt A R (R E A — 8 e bl By
SEERS > LZEFARBHEERESEIWER)  LHEEH
B RARERERAE 3 HSEE » Mg Mgt AFEREEER - 5]
Er()E 1 BEXEIEE — mEMEEEHE > 2 HREMRS
ax 58 i YR R in ek i Al e =W N Ebeae i 5 (b)8E 2 3|
ERSEZE — BB A EHNE -HHSE= > FINIRF
k() 3 BMREZE/RRBABRPL e A EHE . BHEIGHK
G - ESEER S 1 EHREERNRE e - fFHE
WIHTEA) - L5 1 BHSIEZEM S - K2 W A — kg <& Lok
BARE - AW AR A BB ERESREEE » g
AT B R T LR BEES S EME LR D
i IV PN QNN = STSPNEIPUTE R SCREE

5.6 AR IR A 227 ([ IERS R - B 59%% 65 1 8
SEE > 14%REE 2 HIIEEMN 86%X HH 3 HIIEE - #EAR
KESHRZ AREFES 1 BIIEEWFT 65%) 56 3 FHIEE
HEIGEFR OB H AKX - B 2008-2009 4FEEHY 28%Fi4E LA £
2017-2018 fEFEMR] 33% o 2 F 2017-2018 fEFF » 4% B B R (R
IREHARSIEZEN B 32 EREB22 BET) B REE
#9 134 F$E (1,350 FIT) o 2 AR - B R R IR 5O E A A %
SOEE B BE S O -

VOMEECE 2 EINEENS  WEEEERE HEFEE 18 43 5 K 5 15 & B A
UEEZETE 40 o ENESER - 2REZGE 3 HINMBRISZEZEE 4 i)
ffl % » IRBFIEE 7 Pl LR E £ AE 120 53§ K0 180 AN EHBEM - 52
NHS England (2019b) -

>L =E 22 B NHS Improvement (2018) ©

2 =% 22 B9 NHS England (2019a) -

3 =% 22 B9 NHS Improvement (2018) ©

15



5.7 f£ 2017 & EAZBIKIE 4900 8 (RlE 1000 4 A
0.09 Ak 14 613 ZGE( & £ (B4 1000 %4 A1 0.26 A )fEZEE
TAE » > BRI E ETE i AR R R B B RR R BSET 7
HERE SRRAEIESEE 4 MEAEZHAR  BraiHiz
("4 /NEERR A FEAE") o HAEEREFERAR o SE = WR B
KEEPEIE WA - > LHES 1 HEE= -7 Wit BR
PR Il 455 HE 1T 25 THBOR A Bt - DART #E SOE E S R BE ST -

5 I 1T B U 75 75 K 7 2R A 1 75 T

5.8 ] 5 il 5 7 SR BR YT RO PR B - B R AR R AR S 12 2010 ¥ &
RESERRSFBERBRA  LETHREDEHSHME - £
2013 FETR %K > BREEREGINRARASEHRGOES
LUKE -7 H 88 28 8y i 5 75 5K o BR HE 77 % = ik %5 &t 81 (Ambulance
Response Programme) D fI1 5 ¥ 5 B 1 B [5¢ DL A ith Bh g B i A~ B 2 {1 5
WAEEIs  BERERBAHDEEBL TR EEIEZRS
™ oK

(a) ok 111 BRI () ZBEHEZ R AFERE -
FEHEERABELERFEER  THERRFAISTEERDZ
B EE A RGEE () EHEGER N R ARKENRE A EK
Tom R R A s (i) HEH AW L 111" AR B5 - 0E 0 B
B Ry N2 BEiR A5

(b) Z=HHATERDRLDE - £ NFEEERF - B
A 0 i 2 R & o A R8BI B - B A0 T 1E T R
N B BB N BE A7 R A TR — b B A R T R IR S B =
EREFL I Y Ak 5

>t =E 52 B9 NHS Improvement (2017) o

* BIRMGEERKEE 2004 FHEH 4 NEREEZ  BEEMSSEZHEANEASE
5 PR 9 AN A BE B9 R - DL R 2RO I PR B BE A SR o W T A SR BN OE E A
BT R B ARE AN ER B A B - 5 2 B The Royal College of Emergency
Medicine (2018) -

°2008-2009 fEFE - fERIEEIEHY 4 MR DT AR AR E 5 AR 98% -
H 2013-2014 £ E#E » REBKFE NEEEANE 95% -

> =k 22 B9 NHS England (2019a) °

16



(c) M —HZwmBFET Lk GRKE - BB 7 XEF - 88
BB 12 B REEFERB LR E B E
K

(d) BARBHNAXEBANEEZERBVEE  WEE
EREREERBRESRA ZEERBZ AR - 7

5.9 B B A 1 S 9 R OG0T M 0200 B R O
B A X 7R B AL B o DL (T R R e - DL A
UR - B I UL E - B I B R S 1) A 1 RS AR
I _E L AR BT - 9 0 R S b S A R 2
UL I S 3 R T T A0 B8 T 0 B R - R R L A K
5 HL 3 1 TR BB - N R VE O LB R A B LB Y BT -
PRGBS EE MR OES AL UL BEESY
T -

HETT & T 75 1 19 17 R

5.10 A e A& H PN B IR O i AR 55 k2 I = E A B AR A BE T R
WITTZ2EE T NEM - BEMEER 4 /NEFRBIEEZENZEZRE
— HEBBE - R > SEXIRBEEBENEREB®Z A KW 2
B, B AR E £ E BT (H 2008-2009 EFE ) 16.7% E T E
2017-2018 EEH) 18.7%)° NERERBHWEES — - BEH&E
BEPER PR » AR S — E & AE R - M 8558 ol & 8 5 Atk &
FETHE M B AR 5 - DIHREE R A B IR 7% A B miw G B e ium A o

6.1 B BT RS BCET N R S B — L T T EX R R 5 7R R
NEF AR - ERE - HTECRBEIRFHES - 8BRS
M reE Bk AR AE - AR AMRE RN ZYVIRESRE AE - (HigH

¥ BRI L B A R AR RS B A LM B - A0 B TE KU
V& B H 0 (walk-in centres) ~ #R {5 22 ¥ AT (minor injury units) F] B% £« 3 ¥ b [, (urgent care
centres) - {5 IR %5 55 H — B > HE R AN RENRE -

¥ =% 22 B9 NHS (2016) 57 National Institute of Economic and Social Research (2017) -

80 =% 22 B9 NHS England (2019a) 57 The King's Fund (2017) -

17



M B AUIRME — B A - S A RMERERESEGEM - HGEW
10 5 |iT B w35k 5k RCE B A IR 0 Ak i E T A RFE R o (HRE KRR
REG ST EH A o B RS0 88 B 7R A #E 17 DAY (B X
Z PR DUIR TF 55 KR8 ik 5 M = i 2= e 55 Y53 1 S0 =R R s B IR S

6.2 HT R TR B R B HE 1T RO KRE A R B R &
B A R A 0 55 A RO N S R m B N RGE B IR S L By
T W S FERF o - T RE (S B ST H S I A 1T T R B il S 1 2
AT IE T B o 53T - 3 R R N AT A AR S A% B B B PR R IR 5
s EER G ER TR SEER O A EN AT - B R E
EEERGGHIERE T MEEMH A - 8% AL 2 xR A
SEE -

6.3 BERRGHFRBRYMAFESR  SELUERSIEE —H
AAZULERET] - mEMEMEFHEEE N ELREABaEED
i 5 R B BT - 58 SR RS AT A B s R B ] = Y R S S AR
ZERR TR - REBERCRNATHIGE - EBHERYMIREFXK
(B R B Z o I B = 2 A A B = I W] g (3 4 AT S S E E IR A5
Bl < NBIE -

6.4 B & & - 8 B ECE LN AT S A% B DL 2 o E By 5 5
ik e K BETT - BLFERER N o i E H A B R RS DLk i E
B HANTE - FERBE . BREESEES - B A RS
e 55 % IR e B B = ia B 0 IR H RS R [ DAAM By 5 B B AR
A2 E AR 15 A 111 AR - & Bl S 0 o B e B il 5 SR A B9 S [R] AR S
PR R AN AR R R TS E E R - e DU B R R T A
=HEMR -

6.5 MEEBE LN EEREEEREAMAER EFNAEE
(whole-of-hospital, system-wide approach) » & 2] fH B & 16 DL & FF IR 75
T o RN ER AN F®AW - Fr g B LN 4 30F o5 4%
ERNLBRIIAANFNEZEEHEAWOHERE A& TG
EHYSWER) BRREIEENEEBHEHRBEI - &4EEHIR
Jikmnumim NEH R - wE MBI A E LML EHFHEE
A ANFESIEZEFEALR - WHAERNZERE THEKER - 15
DLHENESE =R - W 4 /NERBIEEER R -

18



R —EEMSTHNRSEERS

B 8%

'E i) R | EREL
A.BREH
A B E 2017 AR B ZE 2018 FE 3 B Z 2017
741 F# A o 796 A 5560 & A -
HH AR e Y TH H &5 2017 & > B MR 81.9 5% o 2016 & » B MR 81.1 5% - 2017 & > BMER 79.6 5% o

22 1%k 5 87.6 Bk

i 2 M Fy 85.2 3% -

Mz Ry 83.2 5% -

5 100044 A OHY BE 2017 £EK B E 2017 EEE - 4.3 A - 2017 4F » 2.6 A -

AL BE R A N 1.9 A -

5 1000 44 A HY BE 2017 FFE - B E 2017 F£EE » 133 A o 2018 £ » 4.9 A (A EIE R

E A ERE T N 7.3 A - B I PR fit AR 15 L AE 1Y
&) -

1000 %4 A CTHY A8 0T

B bom KR8 H

B E 2017 EFK
3.8 5 o

2015-2016 4 - 2.78 5k ©

2018 £ H1 » 2.53 5 o

19




B £% (#8)
R —EERGTHRSEERRH (R

THE =) )| Egrl |
B. RS NERBWEHANER
fo FH R 7 o MR AR BB - o MEIRHIR IR - o MEIRHIR BIBRH -
fRB A ER |« BE - s B AMEERHEEERFSE: |« H - ARERZELRXF
Z (a) f6s %/ 7 4 1 i B (P1) K
(b) B2 2 {H M 4 an f& g (P2) (a) H Edn fEa b (55 1 8 50)
(c) Z 4] H £ (P3); & (b) f& = (55 2 #H0) s
(d) IF B 2 {2 (P4-PO) £ - (c) BE= (268 3 A s K
(d) #1822 (55 4 B ) E = -
AR 5 W & « B R E R s HHEHAINOWRE REKE |- RELRAMEHERERERSE -
AR 7 - ArEEEINER -

s EREED - AN E RS
A S1%EH HAVE A -

R e 2017-2018 FEE > e 2015-2016 “EfF > 8.883 (W T o 2017-2018 EFF » 19 {4z

DN 17.68 (R IT - (51.79 (B ¥ JT) ° (191 (¥ L) -

B I By | e 2017 4E > 734310 AKX e 2017-2018 FE - 116 B A X e 2015-2016 £ » 1070 B A X
(5 1000 % A1 99 AKR) - (B 1000 %4 A 147 AK) - (5 1000 %4 A [0 195 A K) -

Bl gl | e 2008 AEFE 2017 EHARY - e 2008-2009 fEfF ZE 2017-2018 FEEF | » 2010-2011 FEZE 2015-2016 FfF

FOPLL RS 2% (BFHEFEHERE AR - 3% (B ERR BART » 32% (FE SRR
2.5%) o 0.3%) - 5.2%) o

20




B $% (4%
R —EERGTHRSEERRH (R

'E ) ) Ry

C. RIEEMBFAVE H M EH

i P 1 . 1814 - . 176 {4 - .« BIRGEEIREGAE 227 (8
S 22 TR S R L HE R 2
59% HHE 1 HEE
ZEE > 14%% HE 2 MH
B 8 B ) 86%3L
03 BIEE S B AL

EF'IL» o
NTLRIEZENTF | BE 2017 FFE * BE 2017 FFE * 2017 £ - 4900 # 5
#H 487 # B4 557 f4 5 it SiE B H R 4 (4 1000 % A0 0.09 \)-
(4 1000 4% A0 0.07 A) - (BFEELE RAVEEEE TIE |« 2017 4F > 14 613 &2 fHaE 1
o BZE 2017 FFE B A2 ) (45 1000 % A [10.26 A) -
1134 43 1 (£ 1000 %4 A 0.07 A) -
(45 1000 % A [10.15 A) o
{58 FH B 41 o MEFEHHF BIBR I o MEFEHAKE BIRR I o MEFEHH % BIBR I
A 75 W 2 s FHERSGRZIE 180T - |» RAETAEMNARKKARER |« BERMABERSGHMEEHE
s EEEERERNZE PR R BN L RIE ERT - RS ZEERE (T A
1,230 & 7T o W A A BE & B9 B a3
BRZIERRRA |+ 2017-2018 F & - FRZIE * 2015-2016 F & » FRZIE * 2017-2018 FF & » HFRZIEH

1,390 #& T - 600 ¥ 7T (3,500 #JT) ° 134 3% (1,350 # L) ©

21



R —EERGTHRSEERRH (R

B £% (#8)

gA

¥ ma B

Ry

C. RIEEMHAVIE M

M {E A (8)

2017-2018 sEFESk 2
AR

219 # AR (fF 1 000 44 A [
296 A K) -

290 # AR (5 1000 44 A [
359 AK)

2 380 & AR (%F 1000 %4 A [
428 N R) °

2008-2009 £ EHE
2017-2018 4F & HA RS
Kz AR RE =R

FrEHZE 3% &F 1 &
BN HEBI(GETE ~ fGE X
X )ME XK 27% -

FrEH%x 43% » 5 1 %
B3MEBI(EIREE » B3
EX)ME XK 74% -

T A fiEl 2 22% - FHRA [ B A4
EEAEESEE(F 1N
55 2 FH)KF2 2 13% -

2017-2018 4F i B¢ &
KZEEH T

TRHTEEE 39% B | &
BONEEBI(GETE -~ fEE X
X ) EE -

AT%BE 1 5 3 A
(BNEFIEH » B NEZ)
i == -

679% {6 Z< J& £ g ] B A 1 B
2 B = (58 1 2E N
B 2H)KRZME=E -

2017-2018 4 & JE %
SRZEEHD

TEHTIE B H 61%8 5 IV
55V B (B = R IR B )
{E =z -

53%JE 25 4 F155 5 FH A
(KRB R IEE )M ZE -

33% [ = J& BX 2 s E 0
(B 3HBIEE)KREZMEZE -

22




R —EERGTHRSEERRH (R

B £% (#8)

& kel A e A%
D. BEERBERE
EE RN |+ 2017-2018 [FFFHY £ 2018 4F 1 A% 3 HEARIMFEI « | R
v B EY (i 25 5 7 IE (a) 55 | 48 7 (f& 54 ) {E 2 - 100% (a) 55 1 4 51 (BIVBS V4 90 (B 2 - 6
BB 159 9% (B A 0 50 55 i 1 PR 1)
100%) ; (b) 55 2 JE B (f& ) % - 69%
(b) 55 1 HE B (15 2) (B % - 97% 16 10 45 5 [N 7% g 74
T 15 43§ [ J% i 30 (H 25 80%) ;
(HER% 95%) ; (c) 55 3 A3 (52 20 (B % - 71%
(c) 55 N B (B2 )EZE - 76% 1F 30 43 68 N ¥ g B
£ 30 43 ## 4 ¥ 7 T (B 8k 75%) ;
(H B 90%) ; (d) 25 4 % 51 (0 ) [ 2 - 79%
CEIE Vi E I 1 60 43 5 X J g 3
66%1E 120 43 §&# [N J& iz H (HEE R 70%) ;5 K&
(@8 75%) ; & (e) %6 5 B (FEE =) K - 94%
(e) 55 V 4 I (JF B &) 8 % - it 1 120 5§ P 9% R 78
1 45 B B A o 16 B Y o (E 2k 70%) -
7 B 2 = A « R - 2018 45— %’W%M%%% * 2017-2018 4 fif

4 /NN 2 BEACBE

W8 T B Be B il 75 3R
HERE R

(HE5 81%)

88%f 2 = & (H &=
By 95%) o

23




R —EERGTHRSEERRH (R

B £% (#8)

gA

A

Ry

E. BB R 2RGER T KB DM KA

i

=+ B it

AEHREEEHE=
RORE e 15 -

8B B Ml 5 A e B A YN
PR i B F S — 2 B A R 12 B AR 5
EREE D K
ERGEHIERESMEER A - #R
A B GRS AN B REE -

AR R AL I AR g B [
R AR DLk 2 E Y R
B K
ERGEHIEREZMEER A » 5
i 1] H M AR 75 B AL (E K 22 8
H oo

F. & B 3iE = MR %% T KBt M #REX A # 1

=+ 25 i

fEREZER®IMATF
o i 72 2 Be A B A R
AR5 =2 %

Uik D A HE o Y £ B
fldl %€ - B4 jnss & AR
B OE E WY S IR R &
w5 &

A B Be R A S B 8 e
S BRI R DU £
A N S = S R
ABERITE I -

/TR N kLR EEZE
W

FE (it | R B st & R A Ry AR
AR 75 (B 4l sy 2 fE = 9w A TH AT F
FMZZlmEZ);

T 58 K EE AR 75 AR B e DL A1 3t B
R AR EMENAG s K

1 5 R N\ B T R RO BE 2 BE
DUAT %8 (e A PR RE -

e 2 B R R R S

1E 5 JE 22 15 [ DA A 3 58 B B A
P IE MR 5 e BE =G L

i B R AR B RS 111 B Y

AR #s - LA RF A RO 7T 9w A 2R H
BRI

i o R B il S AE B Be DA SN 3 G
EEEANREFAZNAD S &

¥ B Be g A IRy e HH B Y
ZHE o AR #R W AW = E =

FlEABEREN

24




[y

Audit Commission. (2008) Director of Audit's reports: Report No. 51,
Chapter 4 — Emergency ambulance service. Available from:
https://www.aud.gov.hk/pdf _e/e51ch04.pdf [Accessed January 2019].

Census and Statistics Department. (2018) Hong Kong Annual Digest of
Statistics. Available from: https://www.statistics.gov.hk/pub/B1010003201
8AN18B0100.pdf [Accessed January 2019].

Census and Statistics Department. (various years) Thematic Household
Survey Report. Available from: https://www.censtatd.gov.hk/hkstat/sub/s
p140.jsp?productCode=B1130201 [Accessed January 2019].

Fire Services Department. (2018a) Ambulance Services in Hong Kong.
Available from: https://www.hkfsd.gov.hk/eng/source/safety/Ambulance__
Services_in_HK.pdf [Accessed January 2019].

Fire Services Department. (2018b)  Statistical  Information.
Available  from: https://www.hkfsd.gov.hk/eng/publications/statistic/
[Accessed January 2019].

Fire Services Department. (2019) Hong Kong Fire Services Department
Review. Available from: https://www.hkfsd.gov.hk/eng/publications/revie
w/ [Accessed January 2019].

Food and Health Bureau. (2010) Replies to initial written questions raised
by Finance Committee Members in examining the Estimates of Expenditure
2010-11. Available from: https://www.legco.gov.hk/yr09-
10/english/fc/fc/w_q/fhb-h-e.pdf [Accessed January 2019].

Food and Health Bureau. (2018) Replies to initial written questions raised
by Finance Committee Members in examining the Estimates of
Expenditure 2018-19. Available from: https://www.legco.gov.hk/yr17-
18/english/fc/fc/w_q/fhb-h-e.pdf [Accessed January 2019].

25


https://www.aud.gov.hk/pdf_e/e51ch04.pdf
https://www.censtatd.gov.hk/hkstat/sub/sp140.jsp?productCode=B1130201
https://www.censtatd.gov.hk/hkstat/sub/sp140.jsp?productCode=B1130201
https://www.hkfsd.gov.hk/eng/source/safety/Ambulance_Services_in_HK.pdf
https://www.hkfsd.gov.hk/eng/source/safety/Ambulance_Services_in_HK.pdf
https://www.hkfsd.gov.hk/eng/publications/statistic/
https://www.hkfsd.gov.hk/eng/publications/review/
https://www.hkfsd.gov.hk/eng/publications/review/
https://www.legco.gov.hk/yr09-10/english/fc/fc/w_q/fhb-h-e.pdf
https://www.legco.gov.hk/yr09-10/english/fc/fc/w_q/fhb-h-e.pdf
https://www.legco.gov.hk/yr17-18/english/fc/fc/w_q/fhb-h-e.pdf
https://www.legco.gov.hk/yr17-18/english/fc/fc/w_q/fhb-h-e.pdf

10.

11.

12.

13.

14.

15.

16.

17.

Food and Health Bureau et al. (2018) Preparation for Winter Surge.
Paper submitted to the Panel on Health Services of the Legislative Council
for discussion on 19 November 2018. LC Paper No. CB(2)231/18-19(03).

GovHK. (2016) Press Releases — LCQ9: Accident and emergency services of
public hospitals. 12 December. Available from: https://www.info.gov.hk/gi
a/general/201612/14/P2016121400718.htm [Accessed January 2019].

GovHK. (2018a) Hong Kong: The Facts — Fire Services. Available from:
https://www.gov.hk/en/about/abouthk/factsheets/docs/fire_services.pdf
[Accessed January 2019].

GovHK. (2018b) Press Releases — LCQ12: Measures to cope with the
surge in demand for public hospital services. 7 November.
Available from: https://www.info.gov.hk/gia/general/201811/07/P201811
0700627.htm [Accessed January 2019].

Hospital Authority. (2017) 2016 Patient Experience and Satisfaction
Survey on Accident and Emergency Service.
Available from: http://www.pmh.org.hk/haho/ho/cad_bnc/HAB-P264.pdf
[Accessed January 2019].

Hospital Authority. (2018) Administrative and Operational Meeting Papers
— Chief Executive's Progress Report on Key Performance Indicators
(KPIs). Available from: http://www.ha.org.hk/visitor/ha_visitor_index.asp?
Content_ID=237981&Lang=ENG&Dimension=100&Parent_1D=10011
[Accessed January 2019].

Hospital Authority. (2019) Accident & Emergency (A&E). Available from:
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=10051&La
ng=ENG&Dimension=100&Ver=HTML [Accessed January 2019].

Hospital Authority. (various years) HA Annual Plan. Available from:
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=224115&L
ang=ENG [Accessed January 2019].

Hospital Authority. (various years) HA Annual Report. Available from:

http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=212441&L
ang=ENG [Accessed January 2019].

26


https://www.info.gov.hk/gia/general/201612/14/P2016121400718.htm
https://www.info.gov.hk/gia/general/201612/14/P2016121400718.htm
https://www.gov.hk/en/about/abouthk/factsheets/docs/fire_services.pdf
https://www.info.gov.hk/gia/general/201811/07/P2018110700627.htm
https://www.info.gov.hk/gia/general/201811/07/P2018110700627.htm
http://www.pmh.org.hk/haho/ho/cad_bnc/HAB-P264.pdf
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=237981&Lang=ENG&Dimension=100&Parent_ID=10011
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=237981&Lang=ENG&Dimension=100&Parent_ID=10011
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=10051&Lang=ENG&Dimension=100&Ver=HTML
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=10051&Lang=ENG&Dimension=100&Ver=HTML
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=224115&Lang=ENG
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=224115&Lang=ENG
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=212441&Lang=ENG
http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=212441&Lang=ENG

18. Lee, A. et al. (2007) Utilisation of accident and emergency services by
patients who could be managed by general practitioners.
Available from: http://www.hkmj.org/system/files/hkm0708sp4p28.pdf
[Accessed January 2019].

19. Legislative Council Secretariat. (2018a) Statistical Highlights on Health
Services — Healthcare workforce. LC Paper No. ISSH05/18-19.

20. Legislative Council Secretariat. (2018b) Updated background brief -
Preparation for winter surge. Paper submitted to the Panel on Health
Services of the Legislative Council for information on 19 November 2018.
LC Paper No. CB(2)231/18-19(04).

21. Security Bureau. (various vyears) Replies to initial written questions
raised by Finance Committee Members in examining the
Estimates of Expenditure. Available from: https://www.legco.gov.hk/yr17-
18/english/fc/fc/general/meetings.htm#fc20180416 [Accessed
January 2019].

22. Security Bureau and Fire Services Department. (2010) Outcome of public
consultation on the proposed introduction of the Medical Priority Dispatch
System. Paper submitted to the Panel on Security of the Legislative Council
for discussion on 13 April 2010. LC Paper No. CB(2)1228/09-10(03).

23. South China Morning Post. (2018) Hong Kong's ambulance services are
busier than ever, but abuse of the facility can prove costly to people in
genuine need. 24 November. Available from: https://www.scmp.com/new
s/hong-kong/health-environment/article/2174754/hong-kongs-
ambulance-services-are-busier-ever [Accessed January 2019].

2. (NI BEBRTIEEMNEERE X K2 AREZFE TH 4.4%) -
(& % & 5 # % ) » 2018 & 12 H 7 H -
g bk : http://news.rthk.hk/rthk/ch/component/k2/1432206-
20181207.htm?spTabChangeable=0 [[Y 2019 &£ 1 H & A]

M

25. Audit Office of New South Wales. (2017) Managing demand for ambulance
services. Available from: https://www.audit.nsw.gov.au/publications/latest
-reports/managing-demand-for-ambulance-services [Accessed
January 2019].

27


http://www.hkmj.org/system/files/hkm0708sp4p28.pdf
https://www.legco.gov.hk/yr17-18/english/fc/fc/general/meetings.htm#fc20180416
https://www.legco.gov.hk/yr17-18/english/fc/fc/general/meetings.htm#fc20180416
https://www.scmp.com/news/hong-kong/health-environment/article/2174754/hong-kongs-ambulance-services-are-busier-ever
https://www.scmp.com/news/hong-kong/health-environment/article/2174754/hong-kongs-ambulance-services-are-busier-ever
https://www.scmp.com/news/hong-kong/health-environment/article/2174754/hong-kongs-ambulance-services-are-busier-ever
http://news.rthk.hk/rthk/ch/component/k2/1432206-20181207.htm?spTabChangeable=0
http://news.rthk.hk/rthk/ch/component/k2/1432206-20181207.htm?spTabChangeable=0
https://www.audit.nsw.gov.au/publications/latest-reports/managing-demand-for-ambulance-services
https://www.audit.nsw.gov.au/publications/latest-reports/managing-demand-for-ambulance-services

26.

27.

28.

29.

30.

31.

32.

33.

34.

Australian Institute of Health and Welfare. (2017) Hospital resources 2015-
16. Available from: https://www.aihw.gov.au/getmedia/d37a56cb-dc6b-
4b28-a52f-8e00f606ce67/21035.pdf.aspx?inline=true [Accessed
January 2019].

Australian Institute of Health and Welfare. (2018) Emergency department
care 2017-18: Australian hospital statistics. Available from:
https://www.aihw.gov.au/reports/hospitals/emergency-department-care-
2017-18/contents/table-of-contents [Accessed January 2019].

Bureau of Health Information of NSW. (2017 & 2018) Healthcare in Focus.
Available from: http://www.bhi.nsw.gov.au/BHI_reports/healthcare_in_fo
cus [Accessed January 2019].

Bureau of Health Information of NSW. (2018) Emergency Department
Patient Survey. Available from: http://www.bhi.nsw.gov.au/nsw_patient_s
urvey_program/emergency_department_patient_survey [Accessed
January 2019].

Bureau of Health Information of NSW. (various years) Healthcare Quarterly.
Available from: http://www.bhi.nsw.gov.au/BHI_reports/healthcare_quart
erly [Accessed January 2019].

Emergency Care Institute. (2017) Emergency Treatment Performance (ETP).
Available from: https://www.aci.health.nsw.gov.au/networks/eci/administ
ration/neat [Accessed January 2019].

Medical Board of Australia. (2018) Registrant data — Reporting period:
1 October 2017 - 31 December 2017. Available from:
https://www.medicalboard.gov.au/news/statistics.aspx [Accessed
January 2019].

NSW Ministry of Health. (2011) Key Actions in Achieving the
National Emergency Access Target. Available from:
https://www.health.nsw.gov.au/pfs/Documents/neat-key-actions.pdf
[Accessed January 2019].

NSW Ministry of Health. (2012a) Emergency Department Models of Care.

Available from: https://www.health.nsw.gov.au/Performance/Publications
/ed-model-of-care-2012.pdf[Accessed January 2019].

28


https://www.aihw.gov.au/getmedia/d37a56cb-dc6b-4b28-a52f-8e00f606ce67/21035.pdf.aspx?inline=true
https://www.aihw.gov.au/getmedia/d37a56cb-dc6b-4b28-a52f-8e00f606ce67/21035.pdf.aspx?inline=true
https://www.aihw.gov.au/reports/hospitals/emergency-department-care-2017-18/contents/table-of-contents
https://www.aihw.gov.au/reports/hospitals/emergency-department-care-2017-18/contents/table-of-contents
http://www.bhi.nsw.gov.au/BHI_reports/healthcare_in_focus
http://www.bhi.nsw.gov.au/BHI_reports/healthcare_in_focus
http://www.bhi.nsw.gov.au/nsw_patient_survey_program/emergency_department_patient_survey
http://www.bhi.nsw.gov.au/nsw_patient_survey_program/emergency_department_patient_survey
http://www.bhi.nsw.gov.au/BHI_reports/healthcare_quarterly
http://www.bhi.nsw.gov.au/BHI_reports/healthcare_quarterly
https://www.aci.health.nsw.gov.au/networks/eci/administration/neat
https://www.aci.health.nsw.gov.au/networks/eci/administration/neat
https://www.medicalboard.gov.au/news/statistics.aspx
https://www.health.nsw.gov.au/pfs/Documents/neat-key-actions.pdf
https://www.health.nsw.gov.au/Performance/Publications/ed-model-of-care-2012.pdf
https://www.health.nsw.gov.au/Performance/Publications/ed-model-of-care-2012.pdf

35.

36.

37.

38.

39.

40.

41.

NSW Ministry of Health. (2012b) Reform Plan for NSW Ambulance.
Available from: http://www.ambulance.nsw.gov.au/Media/docs/reform_p
lan_dec12-7562b6e6-5387-46fd-b840-aecc18f7c895-0.pdf [Accessed
January 2019].

NSW Ministry of Health. (2018a) Ambulance Service of NSW.
Available from: http://www.ambulance.nsw.gov.au/index.html [Accessed
January 2019].

NSW  Ministry of Health. (2018b) Demand Management.
Available from: https://www.health.nsw.gov.au/wohp/Pages/demand-
escalation.aspx [Accessed January 2019].

NSW Ministry of Health. (2018c) Emergency Department Care.
Available from: https://www.health.nsw.gov.au/Performance/Pages/emer
gency.aspx [Accessed January 2019].

Nursing and Midwifery Board of Australia. (2018) Registrant data —
Reporting period: 1 October 2017 - 31 December 2017.
Available from: https://www.nursingmidwiferyboard.gov.au/about/statisti
cs.aspx [Accessed January 2019].

Productivity Commission, Australian Government. (2017) Report on
Government Services 2017: Chapter 11 — Ambulance services.
Available  from:  https://www.pc.gov.au/research/ongoing/report-on-
government-services/2017/health/ambulance-services#fframework
[Accessed January 2019].

University of South Australia. (2013) Council of Ambulance Authorities
Patient Satisfaction Survey 2013. Available from:
http://www.ambulance.nsw.gov.au/Media/docs/CAAPatientSatisfactionSu
rvey2013-e81215fc-38fe-41a3-8b8e-21c878d9a3e4-0.pdf [Accessed
January 2019].

e [ A T

42.

Care Quality Commission. (2018) The state of care in urgent primary care
services. Available from: https://www.cqc.org.uk/sites/default/files/20180
619%20State%200f%20care%20in%20urgent%20primary%20care%20servi
ces.pdf [Accessed January 2019].

29


http://www.ambulance.nsw.gov.au/Media/docs/reform_plan_dec12-7562b6e6-5387-46fd-b840-aecc18f7c895-0.pdf
http://www.ambulance.nsw.gov.au/Media/docs/reform_plan_dec12-7562b6e6-5387-46fd-b840-aecc18f7c895-0.pdf
http://www.ambulance.nsw.gov.au/index.html
https://www.health.nsw.gov.au/wohp/Pages/demand-escalation.aspx
https://www.health.nsw.gov.au/wohp/Pages/demand-escalation.aspx
https://www.health.nsw.gov.au/Performance/Pages/emergency.aspx
https://www.health.nsw.gov.au/Performance/Pages/emergency.aspx
https://www.nursingmidwiferyboard.gov.au/about/statistics.aspx
https://www.nursingmidwiferyboard.gov.au/about/statistics.aspx
https://www.pc.gov.au/research/ongoing/report-on-government-services/2017/health/ambulance-services#framework
https://www.pc.gov.au/research/ongoing/report-on-government-services/2017/health/ambulance-services#framework
http://www.ambulance.nsw.gov.au/Media/docs/CAAPatientSatisfactionSurvey2013-e81215fc-38fe-41a3-8b8e-21c878d9a3e4-0.pdf
http://www.ambulance.nsw.gov.au/Media/docs/CAAPatientSatisfactionSurvey2013-e81215fc-38fe-41a3-8b8e-21c878d9a3e4-0.pdf
https://www.cqc.org.uk/sites/default/files/20180619%20State%20of%20care%20in%20urgent%20primary%20care%20services.pdf
https://www.cqc.org.uk/sites/default/files/20180619%20State%20of%20care%20in%20urgent%20primary%20care%20services.pdf
https://www.cqc.org.uk/sites/default/files/20180619%20State%20of%20care%20in%20urgent%20primary%20care%20services.pdf

43.

44.

45.

46.

47.

48.

49.

50.

51.

General Medical Council. (2017) The state of medical education and
practice  in  the UK. Available  from: https://www.gmc-
uk.org/static/documents/content/SoMEP-2017-final-executive-
summary.pdf [Accessed January 2019].

House of Commons Library. (2017) Accident and Emergency Statistics:
Demand, Performance and Pressure. Available from:
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN0O6
964 [Accessed January 2019].

House of Commons Library. (2018) NHS Key Statistics: England,
October 2018. Available from: https://researchbriefings.parliament.uk/Res
earchBriefing/Summary/CBP-7281 [Accessed January 2019].

Kershaw, M. (2018) NHS winter crisis: when a plan is not a plan.
Available from: https://www.kingsfund.org.uk/blog/2018/01/nhs-winter-
crisis-when-plan-not-plan [Accessed January 2019].

National Audit Office. (2017) NHS Ambulance Services. Available from:
https://www.nao.org.uk/wp-content/uploads/2017/01/NHS-Ambulance-
Services.pdf [Accessed January 2019].

National Audit Office. (2018) Reducing emergency admissions.
Available from: https://www.nao.org.uk/report/reducing-emergency-
admissions/ [Accessed January 2019].

National Institute of Economic and Social Research. (2017) The Impact of
Seven Day Opening of GP Practices on A&E Attendances. Available from:
https://www.niesr.ac.uk/blog/impact-seven-day-opening-gp-practices-ae-
attendances [Accessed January 2019].

NHS. (2016) Can trends in public behaviour be changed? Moving from A&E
to GP attendances. Available from: https://www.myhealth.london.nhs.uk/s
ites/default/files/Rapid%20review%20-%20Behavioural%20insights.pdf
[Accessed January 2019].

NHS England. (2013) Transforming urgent and emergency care services in
England — Urgent and Emergency Care Review End of Phase 1 Report.
Available from: https://www.nhs.uk/NHSEngland/keogh-
review/Documents/UECR.Ph1Report.FV.pdf [Accessed January 2019].

30


https://www.gmc-uk.org/static/documents/content/SoMEP-2017-final-executive-summary.pdf
https://www.gmc-uk.org/static/documents/content/SoMEP-2017-final-executive-summary.pdf
https://www.gmc-uk.org/static/documents/content/SoMEP-2017-final-executive-summary.pdf
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN06964
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN06964
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7281
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7281
https://www.kingsfund.org.uk/blog/2018/01/nhs-winter-crisis-when-plan-not-plan
https://www.kingsfund.org.uk/blog/2018/01/nhs-winter-crisis-when-plan-not-plan
https://www.nao.org.uk/wp-content/uploads/2017/01/NHS-Ambulance-Services.pdf
https://www.nao.org.uk/wp-content/uploads/2017/01/NHS-Ambulance-Services.pdf
https://www.nao.org.uk/report/reducing-emergency-admissions/
https://www.nao.org.uk/report/reducing-emergency-admissions/
https://www.niesr.ac.uk/blog/impact-seven-day-opening-gp-practices-ae-attendances
https://www.niesr.ac.uk/blog/impact-seven-day-opening-gp-practices-ae-attendances
https://www.myhealth.london.nhs.uk/sites/default/files/Rapid%20review%20-%20Behavioural%20insights.pdf
https://www.myhealth.london.nhs.uk/sites/default/files/Rapid%20review%20-%20Behavioural%20insights.pdf
https://www.nhs.uk/NHSEngland/keogh-review/Documents/UECR.Ph1Report.FV.pdf
https://www.nhs.uk/NHSEngland/keogh-review/Documents/UECR.Ph1Report.FV.pdf

52.

53.

54.

55.

56.

57.

58.

59.

NHS England. (2017a) Ambulance Response Programme. Available from:
https://www.england.nhs.uk/wp-content/uploads/2017/07/ambulance-
response-programme-letter.pdf [Accessed January 2019].

NHS England. (2017b) Next Steps on the NHS Five Year Forward View —
Urgent and emergency care. Available from: https://www.england.nhs.uk/
five-year-forward-view/next-steps-on-the-nhs-five-year-forward-
view/urgent-and-emergency-care/ [Accessed January 2019].

NHS England. (2019a) A&E Attendances and Emergency Admissions 2018-
19. Available from: https://www.england.nhs.uk/statistics/statistical-work-
areas/ae-waiting-times-and-activity/ae-attendances-and-emergency-
admissions-2018-19/ [Accessed January 2019].

NHS England. (2019b) Ambulance Quality Indicators. Available from:
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-
quality-indicators/ [Accessed January 2019].

NHS England. (2019c) New ambulance standards. Available from:
https://www.england.nhs.uk/urgent-emergency-care/arp/ [Accessed
January 2019].

NHS England. (2019d) Urgent and emergency care. Available from:
https://www.england.nhs.uk/urgent-emergency-care/ [Accessed
January 2019].

NHS England and NHS Improvement. (2017) Action to get
A&E performance back on track.
Available from: https://www.england.nhs.uk/statistics/wp-
content/uploads/sites/2/2017/03/urgent-emergency-care-letter-09-03-
17.pdf [Accessed January 2019].

NHS Improvement. (2016) A&E Improvement Programme North Region.

Available from: https://improvement.nhs.uk/documents/720/ae-
improvement-programme-good-practice-in-the-north.pdf [Accessed
January 2019].

31


https://www.england.nhs.uk/wp-content/uploads/2017/07/ambulance-response-programme-letter.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/07/ambulance-response-programme-letter.pdf
https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/urgent-and-emergency-care/
https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/urgent-and-emergency-care/
https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/urgent-and-emergency-care/
https://www.england.nhs.uk/statistics/statistical-work-areas/ae-waiting-times-and-activity/ae-attendances-and-emergency-admissions-2018-19/
https://www.england.nhs.uk/statistics/statistical-work-areas/ae-waiting-times-and-activity/ae-attendances-and-emergency-admissions-2018-19/
https://www.england.nhs.uk/statistics/statistical-work-areas/ae-waiting-times-and-activity/ae-attendances-and-emergency-admissions-2018-19/
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
https://www.england.nhs.uk/urgent-emergency-care/arp/
https://www.england.nhs.uk/urgent-emergency-care/arp/
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2017/03/urgent-emergency-care-letter-09-03-17.pdf
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2017/03/urgent-emergency-care-letter-09-03-17.pdf
https://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2017/03/urgent-emergency-care-letter-09-03-17.pdf
https://improvement.nhs.uk/documents/720/ae-improvement-programme-good-practice-in-the-north.pdf
https://improvement.nhs.uk/documents/720/ae-improvement-programme-good-practice-in-the-north.pdf

60.

61.

62.

\

NHS Improvement. (2017) Securing the future workforce for emergency
departments in England. Available from:
https://improvement.nhs.uk/documents/1826/Emergency_department_w
orkforce_plan_- 111017_Final.3.pdf [Accessed January 2019].

NHS Improvement. (2018) Reference costs 2017/18: highlights,
analysis and introduction to the data.
Available from: https://improvement.nhs.uk/documents/1972/1_-
_Reference_costs_201718.pdf [Accessed January 2019].

The King's Fund. (2017) What's going on with A&E waiting times?
Available from https://www.kingsfund.org.uk/projects/urgent-emergency-
care/urgent-and-emergency-care-mythbusters [Accessed January 2019].

. The Royal College of Emergency Medicine. (2018) Emergency Medicine

Briefing: Making the Case for the Four-Hour Standard. Available from:
https://www.rcem.ac.uk//docs/Policy/Making%20the%20Case%20for%20t
he%20Four%20Hour%20Standard.pdf [Accessed January 2019].

. The University of Sheffield. (2017) Ambulance  Response

Programme: Evaluation of Phase 1 and Phase 2 - Final
Report. Available from: https://www.england.nhs.uk/wp-
content/uploads/2017/07/ARPReport_Final.pdf [Accessed January 2019].

L it

65.

Chan, S. S. W. et al. (2015) Strategies and solutions to alleviate access
block and overcrowding in emergency departments. Hong Kong Medical
Journal, vol. 21, no. 4, pp. 345-352. Available from:
http://www.hkmj.org/system/files/hkmj144399.pdf [Accessed
January 2019].

. Jarvis, P. R. (2016) Improving emergency department patient flow. Clinical

and Experimental Emergency Medicine, vol. 3, no. 2, pp. 63-68.
Available from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5051606/
[Accessed January 2019].

32


https://improvement.nhs.uk/documents/1826/Emergency_department_workforce_plan_-_111017_Final.3.pdf
https://improvement.nhs.uk/documents/1826/Emergency_department_workforce_plan_-_111017_Final.3.pdf
https://improvement.nhs.uk/documents/1972/1_-_Reference_costs_201718.pdf
https://improvement.nhs.uk/documents/1972/1_-_Reference_costs_201718.pdf
https://www.kingsfund.org.uk/projects/urgent-emergency-care/urgent-and-emergency-care-mythbusters
https://www.kingsfund.org.uk/projects/urgent-emergency-care/urgent-and-emergency-care-mythbusters
https://www.rcem.ac.uk/docs/Policy/Making%20the%20Case%20for%20the%20Four%20Hour%20Standard.pdf
https://www.rcem.ac.uk/docs/Policy/Making%20the%20Case%20for%20the%20Four%20Hour%20Standard.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/07/ARPReport_Final.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/07/ARPReport_Final.pdf
http://www.hkmj.org/system/files/hkmj144399.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5051606/

67.

68.

69.

Nivel. (2015) Ambulance care in Europe.
Available from: https://nvi004.nivel.nl/nivel-
2015/sites/default/files/bestanden/Rapport_ambulance_care_europe.pdf
[Accessed January 2019].

Organisation for Economic Co-operation and Development. (2015)
Emergency Care Services - Trends, Drivers
and Interventions to Manage the Demand. Available from:
https://www.oecd-ilibrary.org/social-issues-migration-health/emergency-
care-services_5jrts344crns-en;jsessionid=41tjVrHB2Y_ xyNTURdy6gZM1.ip-
10-240-5-167 [Accessed January 2019].

Yarmohammadian, M. H. et al. (2017) Overcrowding in emergency
departments: A review of strategies to decrease future challenges. Journal
of Research in Medical Sciences, vol. 22, no. 23. Available from:
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5377968/ [Accessed
January 2019].

VLR R

& AR 75 6

& Kt 92 A

i =

2019 4£ 1 H 31 H
T3 : 3919 3582

BENBREB I ZEFRERIZEETEETMME  CANFEZRARMBEERESRE T TELU
BZEBHNBEMFL LiER  BEHBENREA L ZETHEELERE("THEEERE ) A
HE  THEEEREHETFNA L EHENBEEFBGEAE MEHERLAERRTESY
TEZBEREARE WRZHHBETIZGHWERBENTENE  MARKE —HERXETEL
VEBEETERT  FHEHNBEHX R4 IN05/18-19 -

33


https://nvl004.nivel.nl/nivel-2015/sites/default/files/bestanden/Rapport_ambulance_care_europe.pdf
https://nvl004.nivel.nl/nivel-2015/sites/default/files/bestanden/Rapport_ambulance_care_europe.pdf
https://www.oecd-ilibrary.org/social-issues-migration-health/emergency-care-services_5jrts344crns-en;jsessionid=41tjVrHB2Y_xyNTURdy6gZM1.ip-10-240-5-167
https://www.oecd-ilibrary.org/social-issues-migration-health/emergency-care-services_5jrts344crns-en;jsessionid=41tjVrHB2Y_xyNTURdy6gZM1.ip-10-240-5-167
https://www.oecd-ilibrary.org/social-issues-migration-health/emergency-care-services_5jrts344crns-en;jsessionid=41tjVrHB2Y_xyNTURdy6gZM1.ip-10-240-5-167
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5377968/

	香港
	澳洲
	英國英格蘭
	其他

