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Australian Banking Industry Ombudsman — www.abio.org.au
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Australian Prudential Regulation Authority — www.apra.gov.au
Australian Securities and Investment Commission — www.asic.gov.au
Department of Treasury — www.treasury.gov.au

Parliament of Australia — www.aph.gov.au

Review of the Code of Banking Practice — www.reviewbankcode.com
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Australian Banking Industry Ombudsman (2000), Australian Banking Industry
Ombudsman Annual Report 2000

Australian Banking Industry Ombudsman (2000), Submission of the Australian
Banking Industry Ombudsman to the review of the Code of Banking Practice
Australian Banking Industry Ombudsman, Australian Banking Industry Ombudsman
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Australian Banking Industry Ombudsman, Guidelines to the Terms of Reference
Australian Competition and Consumer Commission (1999), Summary of the Trade
Practices Act 1974 and additional responsibilities of the Australian Competition and
Consumer Commission under other legislation

Australian Consumers’ Association (2000), Australian Consumers’ Association
submission to the review of the Code of Banking Practice, Marrickville

Australian Prudential Regulation Authority (1999), Navigating the new framework —
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Australian Prudential Regulation Authority (1998), APRA-Its objectives and powers —
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regulatory landscape — an address by Jillian Segal

Australian Securities and Investments Commission (2000), Report on compliance with
the Code of Banking Practice, Building Society Code of Practice, Credit Union Code of
Practice and EFT Code of Practice, April 1998 to March 1999

Australian Securities and Investments Commission (2000), Annual Report of the
Australian Securities and Investments Commission
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Department of Treasury, Australia (2000) Financial Services Reform Bill —- Commentary
On The Draft Provisions
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Bank of England — www.bankofengland.co.uk

Banking Code Standards Board — www.bankingcode.org.uk
British Bankers’ Association — www.bankfacts.org.uk

Directory of Ombudsman — www.bioa.org.uk/uk/index.html
Financial Ombudsman Service — www.financial-ombudsman.org.uk
Financial Services Authority — www.fsa.gov.uk

Her Majesty’s Stationary Office — www.hmso.gov.uk

HM Treasury — www.hm-treasury.gov.uk

Office of the Banking Ombudsman — www.obo.org.uk

Office of Fair Trading — www.oft.gov.uk

Review of Banking Services in the UK — www.bankreview.org.uk

British Bankers’ Association (1999), Financial Services, Serving the Community —
speech by Andrew Buxton

British Bankers’ Association (2000), Promoting Financial Inclusion — the Work of the
Banking Industry — Report by British Bankers’ Association
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Financial Services Authority (1997), Financial Services Authority: an outline
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Financial Services Authority (2000), Financial Services Authority Annual Report
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