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----- Original Message -----

From "cheng" <mantat @acific.net.hk>

To: <el au@bknet. conp

Sent: Thursday, Septenber 12, 2002 6:07 PM

Subj ect: Hong Kong as an Internationa Businessl Hub??? Tel ephone and Fax
Li ne Capacity???

Dear est %] ZF JUBEEY,

Encl osed is an email conplaint | sent to OFTA, Onbudsman and Consuner
Council yesterday. | think the tel ecomunicati on bl ockage we had
yesterday has already seriously damaged Hong Kong's reputation as an

I T or International Business hub and threaten people's lives in needs.

Hope you can do sonething to help out our further weaken econony and
peopl e's wel |l being.

Best regards,

Dani el Cheng

----- Oiginal Message-----

From cheng [mailto: mant at @acific. net. hk]

Sent: Wednesday, Septenber 11, 2002 5:29 PM

To: webmast er @ft a. gov. hk

Cc: conpl ai nt s@nbudsman. gov. hk; cc@onsuner. org. hk

Subj ect: Hong Kong an International Hub for Busi ness??? Tel ephone and Fax
Li ne Capacity???

Dear Sir/ Madam

| am a busi ness owner dealing with export business, for I would like to
express ny concern and di sappoi ntment regardi ng our teleconmunication

net wor ks during the noon hours today. Since the hosting of typhoon signa
No. 3, we weren't able to get access connections for proper tel ephone |ine whet her
on standard phone line or via nobile as well as fax line from 11:30amtil

3: 30pm

From what the Ofice of the Tel ecommuni cations Authority has been pronoting
Is that a deregul ated tel ecommuni cation market will ensure better service
standard and | ower price for all consuners. But fromwhat's been happened t oday,
|"ve seen no choi ces coul d be made as all tel ecomunicati on networks seens to be
i ncapabl e of handling the demand. | was trying to give a |l ong di stance call back
to my China factory, but no voice tone was avail abl e on both standard phone |i ne
and mobile! I triedtosendfaxes backtonyclientsbut novoicetonewas avail able!!!
| couldn't imagine what the hell was happening!!! | amreally concern if anyone
was havi ng an energency with injury or robbery during the typhoon hours coul d be
dying or with serious injury due to their phones could not have access to any



Hong Kong seens to be pronoted as an International Business Hub with all the

| at est tel econmuni cationinfrastructures, but | amreallyreally di sappoi ntedthat
one typhoon has exposed all the problens that seriously affecting our inmage and
lives of many people!!! For | do have factories in China, but | never experience
such an unacceptabl e incident of having no access on phone lines!!!!Ill P|ease
not e OFTAhas responsi bil ity of ensuri ng our tel ecommuni cati on net wor ks are capabl e
inaligning with international standard available at anytine. If incident |ike
911 happened in Hong Kong, nost of the needed ones could be dying w thout

any hel p because the tel ecommuni cation networks won't be able to handle the
capacity.

| would like to know what OFTA will be done to ensure such incident wll not
be happened again for public safety and Hong Kong business interest!!! Any
human | i ves and busi nesses coul d be threaten due to OFTA's failure to nonitor the
t el ecomruni cati on market .

| hope the above incidents will be studied carefully in a tinmely manner. |f
OFTA failed to response to such vital issues, further actions would be taken to
ensure the publicinterests beingarose. For the Orbudsnan of Hong Kong SAR, pl ease
ki ndly assi st to see how OFTA shoul d be responsible to rectify such probl ens. For
t he Consuner Council, | hope you can assi st OFTAto seei f Tel econmuni cati ons Servi ce
provi ders should be |iable on the above issues.

Thank you for your attention to the above matters.

Best regards,

Dani el Cheng

Tel . : 2764 3802
Fax.: 2764 2413
Mobile.: 9108 6104
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