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1.  Citizen’s Guide for Filing Complaints about the Policies of, Services Pro
vided by or Conduct of a Police Officer Employed by the Toronto Police
Service, available at http://www.torontopolice.on.ca/professionalstandards/
complaint/html

2. The Crime and Misconduct Commission, Queensland, Australia. Home
Page available at http://www.cjc.qld.gov.au/Index.html/

3.  Gissiner, Mark. An Overview of the Various Police Complaints System in
the World, speech delivered at the Independent Police Complaints Council
Seminar: Hong Kong, 8 March 2001, available at http://www.info.gov.hk
/ipcc/engipcc/22.htm

4. Home Office. Press Release: ‘Radical Police Reform Bill Published -
Supporting Police To Tackle Crime Effectively’, the United Kingdom,
25 January 2002, available at http://www.nds.coi.gov.uk

5.  The New South Wales Ombudsman Home Page available at http://www.
nswombudsman.nsw.gov.au

6. New York City Civilian Review Board Home Page available at : http://
www.ci.ny.us/html/ccrb/home.html

7.  Police Complaints Authority Home Page available at: http://www.pca/gov.uk

8.  Police Reform Bill, January 2002, the United Kingdom, available at http://
www.policereform.co.uk

9.  Security Bureau, Hong Kong Special Administrative Region Government,
Public Consultation Paper: Independent Police Complaints Council (IPCC)
Bill, April 2002.

10. The Singapore Police Force Home Page available at http://www.spinet.gov.

sg/services/ser9.html
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