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Background

1. For the purpose of assessing the
impact of Severe Acute Respiratory
Syndrome (SARS) on various business
sectors, a weekly consultation exercise is
conducted by the Census and Statistics
Department on behalf of the Economic
Analysis Division of the Financial Services
and the Treasury Bureau on a panel of
selected companies in Hong Kong.

2. Theconsultation is conducted weekly

So asto collect views on:

(@) the effect of SARS on business
(including business receipts and
employment);

(b) the business prospects 1 month and 3
months ahead; and

(c) measures taken or to be taken by the
selected companies to dea with the
Situation.

Consultation coverage

3. The industries covered in the
consultation include those that are likely to
be adversely affected by SARS (e.g. retail,
restaurants, travel agents, etc.) and some
others that might be benefited by SARS
(e.g. supermarkets, sanitary services, etc.).
In terms of persons engaged by
establishments, the industries included in
this consultation covered about half of the
overall total in all economic sectors. A
total of about 500 companies, each
employing more than 50 persons, were
selected to participate in the consultation.
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Summary of Findings

4, The spread of SARS since mid
March has exerted profound impact on the
business situation. The setback in
business receipts was significant for some
sectors but the extent of adjustment in
employment was limited in general.

5.  This report presents the findings of
the consultation for the five weeks between
21 April and 24 May 2003. However,
since the consultations up to the latest
round were conducted before the WHO
announced the lifting of the travel advisory
against non-essentia travel to Hong Kong,
the findings in this report have not yet
reflected the generaly further improved
sentiment after the announcement.

Impact of SARS on Current Business
Situation

6. For al selected sectors as a whole,
the business receipts for the first week of
the consultation, i.e. the week ending 26
April, decreased by 11% against the
normal situation and number of persons
engaged by 1%.

7. Sectors severely affected by the
spread of SARS include hotels (-75% in
business receipts in the week ended 26
April versus the normal situation), airlines
(-65%), travel agents (-57%), and cinemas
(-55%). Business receipts for retail and
restaurants  sectors aso  declined
significantly, by 32% and 44% respectively
versus the normal situation.

8.  Nevertheless, for the week ending 26
April, business receipts of companies
providing sanitary and similar services rose

-2-



L
=k g
‘\_H*:
2~
=g Fﬂ(,%
#¥
(-
oF_&
&
9o~ T -

| T R

\ Ly by B
\-tmﬁ'\-r\ 4!_\
TR

!
=l

B

[ERY
N
N

\‘-F"“ ‘d\ﬂ\L P
S
)

R
o
\_H

4
=
AN
|+~

gzi @k
=Sl
Al
1T
LT W
4 /T

= % a -

o

o3 ‘g: =4
;:\

5
K o 2
o %:\-\m p—

)

F_k W

G {

e T

=
w
| F.*
o (3
[\
=
&
=

o4
H\
TV e

' ) \ :"\.4\
oak g e

F w3

®E
IR T

T .
\“g

a‘qqm,‘

"1,\)‘&‘%

T |y

=T TN
)

S

NN

E“}tgz

B s>‘
e

oo

y B ey

i
&

goo
N
II\)O\O/\\“L-
N2 o=
>
~
1
o b
L
>

1
W
a
S
—

by 3% compared with the normal situation.

9. For the four weeks following 26
April, the business receipts for al selected
sectors as a whole were still lower
compared with the normal situation but
there were signs of gradual improvement.

10. Compared with the normal situation,
the current business receipts of companies
in all selected sectors as a whole for the
week ending 24 May decreased by 9% on
average, moderating from the decrease of
11% in the week ending 26 April.

11. For the number of persons engaged,
the dituation in the past five weeks
remained broadly stable. For the week
ending 24 May, it was lower by 1%
compared with the normal situation, about
the same as four weeks ago.

12. Looking a various sectors, retall
outlets, restaurants, cinemas, travel agents,
taxi companies, real estate agencies, and
import/export traders experienced
improvement in business performance over
the past five weeks.

13. Sectors with significant improvement
INn business receipts over the past weeks
include retail (from -32% in the week
ending 26 April to -21% in the week
ending 24 May), restaurants (from -44% to
-27%) and cinemas (from -55% to -35%).
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14. Significant declines in business
receipts were still recorded for some
sectors, including hotels (-76% in the
week ending 24 May), airlines (-65%),
travel agents (-55%) and taxi companies
(-38%) when compared with the normal
situation.

Business Expectation for One Month
Ahead

15. Forward expectation of business
performance by various sectors has
shown improvement during the past five
weeks. Looking one month ahead,
expected business performance as
recorded for the week ending 26 Apiril
for all selected sectors as a whole was a
decrease of 5%. For the week ending
24 May, the decrease in expected
business performance one month ahead
has narrowed to 2%.

16. Improvement in business
performance expected one month ahead
has been shown across practicaly al
selected sectors. For hotels, in
particular, expectation has changed from
a decrease of 40% as recorded in the
week ending 26 April to a decrease of
15% as recorded in the week ending 24
May. Over the same period, expectation
of the retail sector has changed from a
decrease of 13% to a decrease of 3%.
As for the restaurant sector, expectation
has changed from a decrease of 13% to
an increase of 1%, i.e. better than the
current situation.

Business Expectation for Three Months
Ahead

17. Looking three months ahead, the
picture is more upbeat compared to that
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of one month ahead. For all selected
sectors as a whole, expectation reverted
from a decrease of 2% in the week
ending 26 April to an increase of 1% in
the week ending 24 May.

18. Similar changes were observed in
the expectation three months ahead of
the retail sector (from a decrease of 6%
in the week ending 26 April to an
increase of 5% in the week ending 24
May), restaurants (from -11% to +4%),
hotels (from -30% to +31%), real estate
agencies (from -3% to +4%) and red
estate developers (from -3% to +1%).

19. However, for sanitary and similar
services, it seems that the better than
normal performance in the past five
weeks may not be sustained in the
coming three months.

20. While business performance is
expected to improve in most of the
selected sectors in the coming three
months, employment is expected to
remain virtually unchanged on average.

21. The consultation reveds that the
major measure taken or to be taken by
most of the companies was to request
staff to take precautionary measures
(including wearing face-masks) so as to
increase customers' confidence.
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Statistical Tables
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2B

3A

3B

Weekly Average % Change in Current
Business Receipts of Companies as
Compared with the Normal Situation by
Sector

Weekly Average % Change in Current
Employment of Companies as
Compared with the Normal Situation by
Sector

Weekly Average % Change in Business
Receipts of Companies in One Month's
Time as Compared with the Current
Situation by Sector

Weekly Average % Change in
Employment of Companies in One
Month's Time as Compared with the
Current Situation by Sector

Weekly Average % Change in Business
Receipts of Companies in Three
Months Time as Compared with the
Current Situation by Sector

Weekly Average % Change in
Employment of Companies in Three
Months Time as Compared with the
Current Situation by Sector
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Table1A : Weekly Average % Changein Curr IJ usiness Receipts of Companies as
Compared with the Normal Situation by Sector

F A BRI 1) B
% change in business receipts

=" F 1 HApY- rﬁJ

Y Week ending
Sector 26.4.2003 @ 3.5.2003 @ 10.5.2003 @ 17.5.2003 24.5.2003
e Y
i ‘% -32.3 -29.4 -26.3 -21.8 -20.5
Retail
TRV ¢
g K -43.6 -41.8 -36.8 -28.5 -27.2
Restaurants
P -75.2 763 -78.9 779 763
Hotels
Wi B
Travel agents and airline ticket agents 73 -00.8 73 7.2 5.2
ik Y
el -65.0 -65.0 -65.0 -65.0 -65.0
Airline
4 T E
AL -40.6 411 -40.2 411 -38.3
Taxi companies
I > Il 2.7 2.2 2.8 25 28
Sanitary and similar services
=zEl z
& 2l ) ) - - -
Cinemas and movie theatres -1 sadl 543 450 353
I'q I IS AL
by 0.6 -3.9 2.7 -1.9 .30
Insurance
el A

) -4, -9. -7. -6. -1.
Real estate agencies 9 90 ° 65 °
Bk 51 Y
Real estate developers 34 9.6 9.6 51 4.1
[SET R T ( ﬁu?ﬁ # ”I‘*E?%ﬁ]%) 75 75 6.8 65 6.0
Repair maintenance (incl. water plumbing) ' ' ' ' '
YEH R L
Import/Export -6.2 -7.2 -6.3 5.1 -4.0
St 6.2 48 -8.0 5.2 7.9
Manufacturing
T LT
All slected sectors -11.2 -11.7 -11.0 -9.2 -85
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Table 1B Weekly Average % Changein Curr mployment of Companies as
Compared with the Normal Situation by Sector

[ Qi e= T T P

% change in number of persons engaged

=" F 1 HApY- FﬁJ
Y Week ending
Sector 26.4.2003 3.5.2003 10.5.2003 17.5.2003 24.5.2003
F_"_».g 4
i 15 17 1.4 1.4 -1.0
Retail
THRVE 4§
AL -6.3 -7.2 -6.5 -5.8 4.2
Restaurants
?P:“ [35 ) ) ) ) )
Horf;ls 2.4 2.6 2.8 2.7 5.6
T ek ke 355 R
Travel agents and airline ticket agents 16 L7 LS LS LS
o
e il 0.0 0.0 0.0 0.0 0.0
Airline
4 T E
AL 0.0 0.0 0.0 0.0 0.0
Taxi companies
T [l 3.1 2.8 2.0 2.0 1.9
Sanitary and similar services
r_j;a_EJ
Yk ] ) ] ) ]
Cinemas and movie theatres 30 6.7 6.7 33 30
4 I AN 4
by 0.0 0.0 0.1 0.0 0.0
Insurance
Py (o2
Reel estate agencies 0.0 0.0 0.0 0.0 0.0
Bk Y
Rel estate developers 0.0 0.0 -2.0 -2.0 2.0
P8t 2 (% T 7 R SRR ) 6.4 6.4 65 6.1 6.9
Repair maintenance (incl. water plumbing) ' ' ' ' '
SELURY pL
|mportExport 0.1 0.0 0.0 0.0 0.0
e 0.1 .01 0.1 01 0.2
Manufacturing
DreZd =¥
All selected <ectors -1.4 -1.6 -1.4 -1.3 11
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Table 2A: Weekly Average % Changein Business Receipts of Companiesin One Month's
Time as Compared with the Current Situation by Sector
I @;ﬁjgm

% change in business receipts

=7 -
Y Week ending
Sector 26.4.2003 @ 3.5.2003 | 10.5.2003 | 17.5.2003 24.5.2003
e MY
ik 12.7 6.4 47 28 25
Retail
@’ O
g -134 -7. 2 1. .
Restaurants 3 > 0 3 14
P 405 1186 -20.9 1138 147
Hotels
Wi B
- . -13. 4, ) 7.1 .
Travel agents and airline ticket agents 38 6 8.0 69
[N
ek il 0.0 0.0 0.0 0.0 0.0
Airline
- NS
vl 216 244 -17.9 -14.3 -12.2
Taxi companies
Fﬁ ﬁ'qy [ﬁji‘{lﬁﬁﬁf 1.1 0.7 -0.4 0.9 -0.3
Sanitary and similar services
@E:.EJ
59 I _ -7.3 -18.8 -13.3 -7.2 45
Cinemas and movie theatres
I'q I IS AL
by -1.0 2.7 1.7 05 0.1
Insurance
By (R
& . 3.9 55 -6.0 40 15
Real estate agencies
el T
-1.2 -1.1 -1.1 -0.1 .
Real estate developers 0 09
[SE1 =B 2 A CRR AR 86 85 .70 5.7 3.0
Repair maintenance (i ncI water plumbl ng) ' ' ' ' '
YEH R pL
|mport/Export -2.9 -2.4 -0.3 -14 -1.5
St 5.6 3.8 5.0 -45 4.9
Manufacturing
L TH
All sclected sectors 45 30 12 16 L7
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Table 2B: Weekly Average % Changein Employment of Companiesin One Month's
Time as Compar ed with the Current Situation by Sector
TR GORBEAE 155 E

% change in number of persons engaged

=S EE-
Y Week ending
Sector 26.4.2003 @ 3.5.2003 | 10.5.2003 | 17.5.2003 24.5.2003
e MY
ik 1.0 02 0.2 02 0.0
Retall
Ak ] ) ) )
Restaurants 4.9 4.0 2.7 0.1 0.0
ﬁ:‘l i } ; . - -
HiZS 2.9 2.8 25 0.3 0.2
Wi B
Travel agents and airline ticket agents 0.0 0.0 0.0 0.0 0.0
2k Y
ekl 0.0 0.0 0.0 0.0 0.0
Airline
- NS
2l 0.0 0.0 0.0 0.0 0.0
Taxi companies
Fﬁ ?ﬂy Wﬁ%ﬂ? 0.9 04 -0.2 2.1 -0.1
Sanitary and similar services
=S
Ry I )
Cinemas and movie theatres 0.0 38 0.0 0.3 0.0
I'q I IS AL
by 0.0 0.0 0.1 0.0 0.1
Insurance
PYE (TR

& . 1.7 15 15 0.0 0.0
Real estate agencies
el T
Redl estate developers 0.0 0.0 -2.0 0.0 0.0
(09 LB A Clds R 40 | a0 | 31 | 24 | o4
Repair maintenance (incl. water plumbing) '
YEH R pL
Import/Export 0.0 0.0 0.0 0.0 0.0
St 0.6 0.4 0.4 0.4 0.4
Manufacturing
FEELTE
All selected sectors -1.2 -0.9 -0.7 -0.1 -0.1
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Table 3A: Weekly Average % Change in Business Receipts of Companiesin Three
Months Timeas Compared with the Current Situation by Sector
I @;ﬁjgm

% change in business receipts

=5 -
Y Week ending
Sector 26.4.2003 3.5.2003 @ 10.5.2003 | 17.5.2003 @24.5.2003
e MY
FEK 57 03 15 3.0 45
Retall
Ay
- -11. -1. 4 4, .
Restaurants 3 0 3 8 41
@’ﬁi -30.2 -11.9 15.4 44.9 313
Hotels
e R
o 10. 24.4 25.2 1. 2.
Travel agents and airline ticket agents 05 ° 316 320
(T
ek il 50.0 50.0 50.0 50.0 50.0
Airline
- NS
2l -26.3 -30.2 216 -11.3 93
Taxi companies
Pﬁ B Wtﬁ%ﬁf 0.5 0.1 -0.7 -0.8 -0.6
Sanitary and similar services
éE::EJ
I _ :
Cinemas and movie theatres 36 88 L 21 14.9
I'q I IS AL
by 0.0 -4.0 2.3 03 1.6
Insurance
P (TE]
& . 2.8 25 15 6.5 35
Real estate agencies
el T
-2. g 2.2 A4 14
Real estate developers 6 3 3
'V:je“ K e o = T
Rl A C I? b F ﬁ%> -11.3 -11.1 -10.7 -84 -6.3
Repair maintenance (i ncI Water plumbl ng)
SEL IR R
|mport/Export -2.3 -0.6 18 -0.2 -0.6
St 48 4.6 47 -4.0 45
Manufacturing
FEEELTH
All sclected sectors 21 0.0 2:2 14 10

-11-
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Table 3B: Weekly Average % Changein Employment of Companiesin Three Months
Time as Compared with the Current Situation by Sector
TR GORBEAE 155 E

% change in number of persons engaged

=S EE-
Y Week ending
Sector 26.4.2003 @ 3.5.2003 | 10.5.2003 | 17.5.2003 24.5.2003
e MY
FEK 13 0.4 0.4 03 0.0
Retall
&k
Restaurants -8.2 -6.2 -2.6 0.1 0.1
ﬁ:‘l i } ; . - -
HO’E;IS 4.4 3.9 2.9 0.3 1.0
i 1 1 B T
Travel agents and airline ticket agents 0.0 0.0 0.0 0.0 0.0
2k Y
ekl 0.0 0.0 0.0 0.0 0.0
Airline
- NS
2l 0.0 0.0 0.0 0.0 0.0
Taxi companies
ﬁﬁﬁfﬁji‘{lﬁﬁﬂf 1.9 14 1.3 1.8 -0.4
Sanitary and similar services
=S
Ry I )
Cinemas and movie theatres 0.0 38 0.0 0.3 0.0
I'q I IS AL
by 0.0 06 0.1 0.1 0.1
Insurance
PYE (TR

& . 1.7 15 15 0.0 0.0
Real estate agencies
el T
Real estate developers -2.8 -2.5 -2.5 -05 -0.5
(09 LB A Clds R 7 4 W a3 15
Repair maintenance (incl. water plumbing) '
SEL IR R
Import/Export 0.0 0.0 0.0 0.0 0.0
St -0.9 05 05 05 0.4
Manufacturing
FEELTE
All selected sectors -1.9 -1.3 -0.7 -0.1 -0.1
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Statistical Charts

1A Weekly Average % Change in Current

1B

Business Receipts of Companies as
Compared with the Normal Situation by
Sector

Weekly Average % Change in Current
Employment of Companies as Compared
with the Normal Situation by Sector

Weekly Average % Change in Business
Receipts of Companies in One Month's
Time and Three Months Time as
Compared with the Current Situation by
Sector

Weekly Average % Change in
Employment of Companies in One
Month's Time and Three Months' Time
as Compared with the Current Situation
by Sector
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hart 1A : Weekly Average % Changein Curr usiness Recel tsof Companlesas
Compared with the Normal Situation by Sector
Ep}-ﬁEﬁ“gJEJ?ﬁﬁgj,—:gf
‘ All sectorsincluded in the consultation

%
2 r
0
q,éb‘ 'b\<° '\9\‘0 ,\(O q/b\‘)
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-20 -
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% %
40 10
0
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_lo L
0 . L I . ) 20 |
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Chart 1A (Cont' d)

HEER S fl IETH 5 m—“zl'ffl TRjbd E

= I SR 15T
Weekly Average % Changein Current Business Receipts of Companies
as Compared with the Normal Situation by Sector

1A 4 el Fpk
I nsurance Real estate agencies
% %
10 - 10
0 0
rb‘sb\o 6 n}‘) '\é’) ‘o) b\")
1.9
-27 -3.0
-39
-10 .10 L
P 3Ry [E31% BT 7 (a8 BT FTe=)
Real estate developers Repair maintenance (incl. water plumbing)
% %
10 10
0 0 : ‘
D » g o »
s S & & o
Mo
-6.5
-75 -75 68
10 L -10 -
1_L 'l: I?f Fbi Qu *
I mport/Export M anufactunng
% %
10 10
0 : 0 : :
’],Qb( rb\% '»6(’) ';\\(O q/b\i’) rb‘sb\ ,b\o) '\/6‘") 'Q\o) q/&")
-4.0
5.1 -4.8 -5.2
-6.2 -6.3 -6.2
-7.2
.10 L 210 L -8.0 -7.9

-16-




= e s R EIE VIR RS p R E  SRENE 153
hart 1B : Weekly Average% Changeln Curreh JEmployment of CompanlesasCompared
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Chart 2A (Cont'd) : Weekly Average % Change in Business Receipts of Companiesin One
Month’s Timeand Three Months Time as Compared with the Current
Situation by Sector
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Chart 2A (Cont'd) : Weekly Average % Change in Business Receipts of Companiesin One
Month’s Timeand Three Months Time as Compared with the Current
Situation by Sector
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Chart 2B (Cont'd) : Weekly Average % Changein Employment of Companiesin One
Month’s Timeand Three Months Time as Compared with the Current
Situation by Sector
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Appendix

Consultation M ethodology

1.  The consultation aims to collect
views from relatively large
companies in various sectors on the
impact of SARS on the current
business situation and business
expectations, with a view to
providing a quick reference, with
minimum time lag, for assessing the
economic performance of the Hong
Kong economy.

2. Information collected in the
consultation refers only to the views
of the selected companies on their
own companies rather than those on
the respective sector they are engaged
in. While the results of the
consultation can provide a quick
reference for assessing the short-term
economic performance of the Hong
Kong economy, care should be taken
in interpreting the results, particularly
on the magnitude of change derived
from the consultation, since not all
companies in the panel were selected
with random sampling method.

3. In the first week of the
consultation exercise, field officers of
the Department paid physical visits to
the selected companies to solicit their
cooperation in responding to the
weekly consultations thereafter. In
the subsequent weeks, consultations
on the same questions were made to
the same respondents via telephone.
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4. Responses on current situation
and expected changes are expressed
in terms of “up”, “same” and “down”.
For responses of “up” and “down”,
the magnitude of change is expressed
through a number of broad ranges.

5. In compiling the results, the
percentages of companies choosing
individual response ranges within
each sector are first computed.

6. For retal and restaurants
sectors in which a random sample of
companies was selected, weighting is
applied to each sampled company so
as to obtain the sector estimates
taking into account their selection
probabilities.

7. For companies in other sectors
that may not be selected randomly, no
weighting is applied when compiling
the estimates.

8.  In compiling the estimates for
all selected sectors taken together,
weighting is applied using the total
business receipts (or for the estimates
concerning persons engaged, the total
persons engaged figures) for the
individual selected sectors as weights.
The total business receipts and total
persons engaged figures are based on
the latest Programme of Annual
Economic Surveys conducted by the
department.

9. As it is amed to provide a
guick assessment, the consultations
have to be completed within the
shortest time. This has led to
limitations in the sampling method
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B R 3 RS A L riER and sample size which can be used.
S HF o @A E AR IR AR P As a result, the information obtained
AR CECE el S A

from the consultation exercise may
not be as accurate as data from a
statistical survey with ahigher degree
of rigorousness. Nevertheless the
information should still be adequate
for use as general reference.
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