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# Member will ask the question in this language
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Hon Michael MAK (Oral Reply)

It has been reported that while the total number of complaints about
insurance claims received by the Insurance Clams Complaints Bureau
("ICCB") decreased by 12% over the previous year, the number of
complaints in respect of claims on medical insurance and personal accident
insurance increased by about 30% respectively. In this connection, will
the Government inform this Council whether:

@ it has assessed the cause of the rise in the number of complaints
about the above two types of insurance claims;

(b) it knows the number of complaints, broken down by the cause of
complaints, about medical insurance claims received by ICCB in
each of the past three years and, among them, the number of cases
in which the insurance companies were ordered to pay
compensation to the complainants; and

(c) the Office of the Commissioner for Insurance has discussed with
trade organizations of the insurance industry ways to reduce
complaints about the two types of insurance claims?



