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Health, Welfare and Food Bureay -
Government Secretariat, Government of the Hong Kong Special Administrative Region
The People’s Republic of China

LT OwRet.  BWF CR/LUSSE1/03 Tel No.: (852) 2973 8102
i Your Ref.: CB2/SC2 Fax No.: (852) 2840 0467

5 | ‘ : 19 May 2004

Miss Flora TAI
Clexk to Select Committee to inquire into the
handling of the Severe Acute Respiratory Syndrome
outbreak by the Government and the Hospital Authority
','~,', Legislative Council
ok 8 Jackson Road, Hong Kong
e (Fax: 2248 2011)

L 2

f- Dear Miss TA[,

Select Committee to inquire into the handling of
the Severe Acute Respiratory Syndrome outhreak by
the Government and the Hospital Authority

s I write to provide further supplementary information in order to facilitate the

o deliberations of the Select Committes. SC Paper No, : W140(C)

2 As mentioned in paragraph 29 of our earlier submission on “Performance

= and Accountability of the Health, Welfare and Food Burean (HWFB) in the Haodling
of the Severe Acute Respiratory Syndrome (SARS) Outbreak” (8¢ issued
to you under cover of our letter Ref (23) in HWF/CR/2/3777103(04) Pt 8 dated 11
March 2004), on 28 March 2003 the Secretary for Health, Welfare and Food requested ' |
and oversaw that the Department of Health (DH) and Hospital Authority (HA)

' develop an electronic database that would enable them to share and exchange -
information of SARS cases in real-time. The system, an on-line database called
e-SARS, with internet access, was launched on 8 April 2003. At about the same time,
the Police, through its involvement in the Inter-departmental Action Coordinating
Committee, offered their sophisticated computer-cum-geographical information
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system called the Major Incident Investigation and Disaster Support System (MIIDSS)
to facilitate DH's work on contact tracing. The innovative combination of e-SARS
and MIIDSS facilitated DE's work in conducting prompt case investigation and swift
contact tracing.

3. Our achievement in establishing such a sophisticated system to fight the
disease in such a short time has now been recognized internationally. The Stockholm
Challenge Award, organized anmually by the city of Stockholm, Sweden, is an
international IT award for projects that through inspirational approaches benmefit
people, society and the environment in their local context. Hong Kong’s entry to the
Stockholm Challenge Award 2004, “Policing Disease™ (which features the innovative

. application of e-SARS, MIIDSS and the Case Contact Information System of DH
(SARS-CCIS) in the fight against SARS), has won the top prize in the Health category
of the prestigious event.

4, There were nearly 900 entries from 107 countries competing for this year's
Stockholm Challenge Award. Members of the evaluation panel were impressed by,
Hong Kong’s innovative application of the IT system of its police force that was vsed
to track down criminals and turned it into a smart tracking system to identify the chain
of human transmission of SARS. .

S. The award is a recognition of the innovation and flexibility of healthcare
professionals and civil servants in successfully combining the criminal tracking.
system with the HA’s bedside clinical information for tracing close contacts of SARS
patients, which was instrumental in turning the tide in our combat against the SARS
epidemic last year.

6. This international recognition also testifies to the foresight and leadership of.

the semior management displayed during an unprecedented cpidemic, which was.
pivotal to controlling the disease eventually.

7. The relevant press releases and a copy of the Certificate of the Stockholm:
Challenge Award are attached for your reference.

Yours sincerely,

w_ .

(Patrick T. K. NIP)
for Secretary for Health, Welfare and Food

Encl.
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HK wins another Stockholm Challenge Award
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Hong Kong’s entry “Policing Disease™ was named one of the winners yesterday (May
13, Stockholm time) in the Stockholm Challenge Award held in Stockholm, Sweden this year.

The entry from the Health, Welfare and Food Bureau featuring the innovative
application of the Police’s Major Incident Investigation and Disaster Support System .
(MIIDSS) in collaboration with the Case Contact Information System of the Department of
Health (SARS-CCIS) and the Hospital Authority’s eSARS for use in contact tracing of
potential SARS (Severe Acute Respiratory Syndrome) carriers during last year’s outbreak

- won the top honour in the Health category.

There were nearly 900 projects from 107 countries competing for this year’s awards
under six categories, namely e-government, culture, health, education, e-business and
environment. This year finalists are from 40 countries representing all continents.

This is the second time that Hong Kong recejves the top honour in the Stockholm
Challenge Award. In 2001, the then Information Technology and Broadcasting Bureau’s

entry — Electronic Service Delivery (ESD) Scheme — won the category in Public Services and
Democracy.

The Stockholm Challenge Award, organised anmally by the city of Stockholm, is an
international award programme in information technology that helped to make the city a hub

- in a global movement to bridge the digital divide.

A panel of international IT experts would judge and evaluate entries on four criteria ~
innovation, user need, sustainability and transferability,

Members of the pane! were impressed by Hong Kong’s innovative application of the IT

system of its police force that was used to track down criminals and tumed it into a smart
tracking. system to identify the chain of human transmission of SARS. The MITDSS
identified “hot-spots” of infection which would give rise to suspicion of an environmental
factor for the spread of SARS.

The organiser has also invited Hong Kong delegation to set up an exhibition booth to
showcase the system at the Global Forum — Netwarking and Exhibition,
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Upon learning the news, the Secretary for Health, Weifare and Food, Dr Yech Eng-kiong, '

said in Hong Kong: “The award is a recognition of the innovation and flexibility of the
heaithcare professionals and civil servants in successfully combining the criminal tracking
system with the Hospital Authority’s bedside clinical information for tracing close contacts of.
SARS patients, which was instrumental in turning the tide in our combat against the epidemic

last year.

“Without this system, we could not have identified most of the 26,000 contacts of.
suspected and confirmed SARS patients within the peak period of April last year.

“This timely identification followed by swift isolation action was pivotal to controlling

the outbreak.”

To deal with an outbreak of SARS with a magnitude and rapidity witnessed in Hong
Kong last year, Dr Yeoh recognised the need for, and instructed, the creation of an
information technology system which would enable rapid contact tracing.

The development of the e-SARS to capture online and real time information of
suspected SARS patients admitted to public hospitals was initiated by Dr Yeoh during the
SARS outbreak to speed up contact tracing, The electronic database was then linked onto
the Police's MIIDSS to facilitate DH's work in conducting prompt case investigation and

Speaking on Hong Kong’s success after the prize presentation ceremony in Stockholm,
the Permanent Secretary for Health, Welfare and Food, Mrs Carrie Yau, said the prize once
again demopstrated Hong Kong's competitive position as a city of innovation and reinforced
its image as a leading digital city in the globally connected world.

- “We are delighted to see that Hong Kong’s innovation in IT applications, in particular
informatics technology, is recognised in the international arepa again ™ she said.

Mrs Yau was the then Secretary for lnformation Technology and Broadcasting when
Hong Kong took its first honour in the Stockholm Challenge Award 2001.

Apart from leading 2 delegation to Stockholm for the award competition and
participating in the Global Forum — Networking & Exhibition, Mrs Yau took time to meet

senior Swedish officials responsible for health and food during her stay in Stockhoim
between May 12-14.

P.e4
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Other members of the delegation were Consultant (Health Informatics) of the Hospital
Authority, Dr James Kong; Principal Medical and Health Officer of the Department of Health,
Dr Heston Kwong, Assistant Secretary for Health, Welfare and Food, Miss Daisy Lo;

2 Detective Chief Inspector Alan Chan and Senior Inspector David Wong of the Hong Kong .
- Police. :

Besides Sweden, Mrs Yau will also visit Finland and the Netherlands.

Speaking on her visit to Sweden and Finland, Mrs Yau said these two Nordic countries
have been among the top in the world in being most web savvy.

“These countries are remarkable for the way in which citizens have incorporated Internet
technology in their daily routines and have enjoyed more user friendly and efficient public
services including health care services," she said.

Mis Yau's visit to Finland is at the invitation of the Finnish Government to share Hong
Kong's experience in communicable disease prevention, in particular avian influenza and
SARS. |

“Hong Kong has invested heavily on capital works, human resources and relevant
hardware and software on the prevention and control of communicable diseases to liveup to .
the expectation of a safe city," she said.

The visit also aimed to obtain the latest development in Europe on IT application in
srnveﬂlance and the capture of syndromic data so that Hong Kong could evaluate how best it |
should set up its communicable disease information system (CDIS), she added. '

Mrs Yau will depart Stockholm in the morning of May 14 to continue her visit itinerary -
to Finland and the Netbeclands to meet senior officials of relevant ministries and academics
with expertise in various disciplines, including communicable diseases and food hygiene. She

- will return to Hong Kong on May 19.

Ends/Friday, May 14, 2004
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Health, Welfare and Ivod Bitrean, dept of Health,
Hospital Anthority and The Hony Kong Police

Selected Winner in Category Mealth
in The Stockholm Challenge Award 200372004
for their contribution in the global movement
of building a better information Society for alt.
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