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Heath Advice and Guidelines Related to
the Use of Masks Issued by the Department of Health

Commencement Health Advice/ Highlights of relevant advice in respect of
Date Guidelines Issued wearing facemasks

14 March 2003 | Guidelines on “Health | For Health care workers in clinic setting

Advice on the e Staff may wear masks when treating or

Prevention of nursing a patient with respiratory

Respiratory Tract symptom

Infections” issued to all e Patients with respiratory symptoms are

doctors and uploaded advised to wear mask to reduce the

on DH’s website for chance of spreading the infection

public access.

(Copy at Annex A) Caring for family members with respiratory
illness

e Patients should wear masks to reduce
the chance of spreading the infection to
carers

e Carers may also wear masks to reduce
the chance of acquiring infection

through the airways
14 & 17 March | DH’s 24-Hour Health - Similar health advice as per the above were
2003 Education Hotline : given to the public for caring for family

Provided “Health members with respiratory illness as well as
Advice for Health Care for health care workers in clinic setting.
Workers on the
Prevention of
Respiratory Tract
Infections”. Also
available on DH’s
website.
(Copy at Annex B)

18 March 2003 | DH’s 24-Hour Health - Advised the public that when visiting
Education Hotline : crowded places such as cinemas and
Added “Prevention of restaurants, people with respiratory tract
Respiratory Tract infections should wear a mask to reduce the
Infections —Health chance of spreading the infection.
Adyvice in Public

Places”. Also available
on DH’s website.
(Copy at Annex C)




Commencement Health Advice/ Highlights of relevant advice in respect of
Date Guidelines Issued wearing facemasks
26 March 2003 | DH’s 24-Hour Health Crew members of conveyances (aircraft,

Education Hotline :
Added “Advisory on
Severe Respiratory
Syndrome for
Conveyance Crew
Members™. Also
available on DH’s
website.

(Copy at Annex D)

vessel etc) who notice a passenger seriously
ill with a respiratory illness should provide
a surgical mask, if available, for the il
passenger to wear to reduce the number of
droplets coughed into the air.

31 March 2003

DH’s 24-Hour Health
Education Hotline :
Added “Wearing
Facemask Properly”.
Also available on DH’s
website.

(Copy at Annex E)

Elaborated on the rationale for wearing

masks

Specified the following groups of people

should wear masks

e People with respiratory symptoms

s People who have close contact with
confirmed cases of SARS

» Carers for the above

» When visiting sick people in hospitals

Advised that general public may wear a

mask for self protection

Guidance on steps and measures for mask

wearing

April 2003

Pampbhlets on “Atypical
Pneumonia: Wear your
face mask properly”
and “Atypical
Pneumonia: Preventive
measures”

(Copy at Annex F & (3)

Similar advice as per the above on the
wearing of masks, plus the advice that those
involved in preparation or serving food
should wear facemask.

21 May 2003

DH's 24-Hour Health
Education Hotline :
Provided “Prevention of
Respiratory Tract
Infections — Wearing
Facemasks”. Also
available on DH’s
website.

(Copy at Annex H)

In addition to the above guidelines on

wearing masks, further highlighted that the

following groups of people should also

wear masks:

e persons who have close contact with
confirmed or suspected cases of SARS

¢ when visiting clinics or hospitals

¢ workers handling food

e public transport operators

¢ when visiting crowded places, such as
schools, public transport, cinemas or
shopping malls




Commencement Health Advice/ Highlights of relevant advice in respect of
Date Guidelines Issued wearing facemasks
and advised that the general public may
wear a mask as an extra precautionary
measure.
30 May 2003 DH’s 24-Hour Health In addition to the above guidelines on

Education Hotline :
Provided “Prevent
Severe Acute
Respiratory Syndrome
(SARS) — Wearing
Mask”. Also available
on DH’s website.
(Copy at Annex [)

wearing masks, further highlighted that
pupils and staff at schools, except during
physical education lessons or in a well
ventilated and spactous venue with no
“short distance face-to-face activity”,
should also wear masks. And the general
public may choose to wear a mask if they
wish.

23 June 2003 DH’s 24-Hour Health
Education Hotline :
Updated and revised the
guidelines on “Prevent
Severe Acute
Respiratory Syndrome
(SARS) — Wearing
Mask”. Also available
on DH’s website.

(Copy at Annex J).

Reminded the public to remain vigilant and

take necessary measure, advising on the

rationale for masks wearing, and that the

following groups of people should wear

masks:-

s people with respiratory symptoms;

e people who have close contact with
confirmed or suspected cases of SARS:

e carers for the above;

¢ when visiting clinics or hospitals and

e health care workers in clinical settings,

The general public may choose to wear a
mask if they wish.

In addition to the formal health advice/guidelines, the Government had in fact promuglated
similar messages to the public on the use of facemasks through various channels, including
APIs, forums and health talks, as well as statements/addresses to the public/press. In the latter
regard, relevant extracts from press releases/official transcripts in March are attached for

reference (at Annex K).

Department of Health
December 2003




Antex A

Health Advice on the Prevention of Respiratory Tract Infections

Backeround

* Inview of a recent outbreak of febrile respiratory illness among health care staff in
Prince of Wales Hospital, the Department of Health is conducting a detailed
investigation with the Hospital Authority and the Hong Kong University and

Chinese University of Hong Kong to identify the cause of infection. The situation
will be monitored closely. :

* The Department of Health has informed the World Health Organization (WHO)

about the latest developments. Hong Kong is working closely with the WHO on
disease control and prevention.

Advice applicable to all

* As a precautionary measure, members of the public are advised to take
precautionary meastres to prevent respiratory tract infections:

> Build up good body immunity. This means taking a proper diet, having
regular exercise and adequate rest, reducing stress and avoiding smoking

>  Maintain good personal hygiene, and wash hands after sneezing, coughing or
cleaning the nose

Mamtain good ventilation
Avoid visiting crowded places with poor ventilation
Consult their doctor promptly if they develop respiratory symptoms

For schools and pre-school institutions

* Child Care Centres / Kindergartens / Schools are advised to refer to the
‘Guidelines on Prevention of Communicable Diseases in Child Care Centres /
Kindergartens / Schools’ published by the Department of Health in 2000 for
general information on the prevention of communicable diseases in school and
institutional ~ settings. This is downloadable from the DH’ website
bttp://www.info.gov.hk/dh. Specific advice in the school and institutional setting |

that helps to prevent respiratory tract infections includes :

» Cleanse used toys and furniture properly
> Keep hands clean and wash hands properly



2

> Cover nose and mouth when sieezing or coughing

Wash hands when they are dirtied by respiratory secretions e.g. after
sneezing

Use liquid soap for hand washing and disposable towel for drying hands
> Donot share towels

A

N

For other institutional settines

A “Guidelines on Prevention of Communicable Diseases in Residential Care
Homes for the Elderly and People with Disabilities’ published by the Department
of Health is also available for general information on the prevention of
communicable diseases in the particular institutional setting, This is downloadable
from the DH’s website http://www.info.cov.hic/dh.

for health care workers in clinic setting

There is as at date no unusual upsurge of pneumonia cases in the community.

All clinic staff should enforce strict infection control measures appropriate for their
particular setting, especially observance of good personal hygiene.

I{ staff fall sick, they should report to their seniors and take sick leave as
appropriate,

Where considered necessary, for example, treating or nursing a patient with
respiratory symptoms, staff may wear masks.

The Department of Health will continue to monitor the situation of the pneumonia
cases and issue advice accordingly.

Patients with respiratory symptoms are advised to wear mask to reduce the chance
of spread of the infection.

Caring for sick family members with respiratory illness

Patients should consult a doctor if they are unwell.

They should follow instructions given by the doctor including the use of drugs as
prescribed and taking adequate rest as appropriate.

Adhere to good personal hygiene practices.

Ensure adequate ventilation.

Patients should put on masks to reduce the chancg of spread of infection to
caretakers.

Caretakers may also put on masks to reduce the chance of acquiring infection
through the airways.



Notification of infections
=X2Hilcallon o infections

 If unusual patterns of ilnesses/sick leave in any setting are
the respective Regional Office of the Department of Health,

are as follows :

Regional Office

Hong Kong Regional Office
Kowloon Regional Office

New Territories East Regional Office
New Territories West Regional Office

Department of Health
14 March 2003

detected, please notify
The contact numbers

Telephone Number

2961 8729
2199 9149
21585107
2615 8571
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Health Advice on the Prevention of Respiratory Tract Infections

Backeround

¢ In view of a recent outbreak of febrile respiratory illness among health care staff in Prince of
Wales Hospital, the Department of Health is conducting a detailed investigation with the
Hospital Authority and the Hong Kong University and Chinese University of Hong Kong to
identify the cause of infection. The situation will be monitored closely.

» The Department of Health has informed the World Health Organization (WHO) about the latest
developments. Hong Kong is working closely with the WHO on disease control and

prevention.

Advice applicable to all

e As a precautionary measure, members of the public are advised to take precautionary measures

to prevent respiratory infections:

»  Build up good body immunity. This means taking a proper diet, having regular exercise
and adequate rest, reducing stress and avoiding smoking

Maintain good personal hygiene

Cleanse used toys and furniture properly

Keep hands clean and wash hands properly

Cover nose and mouth when sneezing or coughing

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing
Use liquid soap for hand washing and disposable towel for drying hands

Do not share towels

Maintain good ventilation

Avoid visiting crowded places with poor ventilation

Consult their doctor promptly if they develop respiratory symptorns

Y WV V¥V ¥ VvV ¥ Vv VY Y ¥

Caring for sick family members with respiratory illness

« Patients should consult a doctor if they are unwell.

o They should follow instructions given by the doctor including the use of drugs as prescribed and
taking adequate rest as appropriate.

» Adhere to good personal hygiene practices.

* Ensure adequate ventilation.

» Patients should put on masks to reduce the chance of spread of infection to caretakers.

e Caretakers may also put on masks to reduce the chance of acquiring infection through the

airways.

e
IFEETEE LMEEFS I  SPEE S BEE For more health information, please visit the web paage of
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Notification of infections

* If unusuai patterns of illnesses/sick leave in any setting are detected, please notify the respective
Regional Office of the Department of Health. The contact numbers are as follows

Regional Office Telephone Number
Hong Kong Regional Office ' 2961 8729
Kowloon Regional Office 21999149
New Territories East Regional Office 2158 5107
New Territories West Regional Office 2615 8571

WBENEE HEEFRSIA - AR BT For more health information  nlemes vidt the wak mnoma ~f
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Health Advice for Health Care Workers on
the Prevention of Respiratory Tract Infections

Background

e In view of a recent outbreak of febrile respiratory illness among health care staff in Prince of
Wales Hospital, the Department of Health is conducting a detailed investigation with the
Hospital Authority and the Hong Kong University and Chinese University of Hong Kong to
identify the cause of infection. The situation will be monitored closely.

* The Department of Health has informed the World Health Organization (WHO) about the latest
developments. Hong Kong is working closely with the WHO on disease control and prevention.

Advice applicable to all

» As a precautionary measure, members of the public are advised to take precautionary measures
to prevent respiratory infections:

»  Build up good body tmmunity. This means taking a proper diet, having regular exercise
and adequate rest, reducing stress and avoiding smoking

»  Maintain good personal hygiene, and wash hands after sneezing, coughing or cleaning
the nose

»  Maintain good ventilation

>  Avoid visiting crowded places with poor ventilation

»  Consult their doctor promptly if they develop respiratory symptoms

Caring for sick family members with respiratory illness

+ Patients should consult a doctor if they are unwell.
They should follow instructions given by the doctor including the use of drugs as prescribed and
- taking adequate rest as appropriate.
Adhere to good personal hygiene practices.
Ensure adequate ventilation.
Patients should put on masks to reduce the chance of spread of infection to caretakers.
Caretakers may also put on masks to reduce the chance of acquiring infection through the

airways.

For schoo! and pre-school institutions

e Child Care Centres / Kindergartens / Schools are advised to refer to the ‘*Guidelines on
Prevention of Communicable Diseases in Child Care Centres / Kindergartens / Schoals’
published by the Department of Health in 2000 for general information on the prevention of
communicable diseases in school and institutional settings. This is downloadable from the DH’s
website http://www.info.gov.hk/dh. Specific advice in the school and institutional setting that
helps to prevent respiratory tract infections includes:

e e |
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Cleanse used toys and furniture properly

Keep hands clean and wash hands properly

Cover nose and mouth when sneezing or coughing

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing
Use liquid soap for hand washing and disposable towel for drying hands

Do not share towels

Y ¥ VY VvV V¥ Vv

For other institutional settines

* A ‘Guidelines on Prevention of Communicable Diseases in Residential Care Homes for the
Elderly and People with Disabilities’ published by the Department of Health is also available for
general information on the prevention of communicable diseases in the particular institutional
setting. This is downloadable from the DH’s website http://www.info.gov.hk/dh.

For health care workers in clinic setting

¢ There is as at date no evidence of an outbreak of pneumonia cases in the community.
All clinic staff should enforce strict infection control measures appropriate for their particular
setting, especially observance of good personal hygiene.

e If staff fall sick, they should report to their seniors and take sick leave as appropriate.

* Where considered necessary, for example, treating or nursing a patient with respiratory
symptom, staff may wear masks.

» The Department of Health will continue to monitor the situation of the pneumonia cases and
issue advice accordingly.

» Patients with respiratory symptoms are advised to wear mask to reduce the chance of spread of
the infection.

Notification of infections

» If unusuat patterns of illnesses/sick leave in any setting are detected, please notify the respective
Regional Office of the Department of Health. The contact numbers are as follows :

Regional Office Telephone Number
Hong Kong Regional Office 2961 8729
Kowloon Regional Office 21999149
New Territories East Regional Office 2158 5107
New Territories West Regional Office 2615 8571
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Press '1' for 'Health News'; press '2' for ‘Monthly Specia’; press '3' for 'Health Topics',
press ‘4’ for ‘Men’s Health’, press ‘5° for ‘Health Advice on the Prevention of
Respiratory Tract Infections’
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You can have six choices for ‘Health Advice on the Prevention of Respiratory Tract
Infections’:

Advice for Public, please press ‘1’

Advice for Schools, Pre-schoo] Institutions and Other Institutional Settings, please
press ‘2’

Advice for Health Care Workers in Clinjc Setting, please press ‘3’

Advice for Caring for Sick Family Members with Respiratory Tilness, please press ‘4’
Notification of Infections, please press ‘5’

Emergency Travel Advisory from World Health Organization, please press ‘6’
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Health Advice on the Prevention of Respiratorv Tract Infections

Background

In view of a recent outbreak of febrile respiratory illness among health care staff in Prince of
Wales Hospital, the Department of Health is conducting a detailed investigation with the Hospital
Authority and the Hong Kong University and Chinese University of Hong Kong 1o identify the
cause of infection.  The situation will be monitored closely. ]

The Department of Health has informed the World Health Organization (WHO) about the
latest developments, Hong Kong is working clesely with the WHO op disease control and
prevention.

Advice applicable to all
As a precautionary measure, members of the public are advised to take precautionary measures to

prevent respiratory infections:
® Build up good body immunity. This means taking a proper djet, having regular exercise and
adequate rest, reducing stress and avoiding smoking,

® Maintain good personal hygiene, and wash hands after sneezing, coughing or cleaning the nose.
® Maintain good ventilation.

® Avoid visiting crowded places with poor ventilation.

® Consult their doctor promptly if they develop respiratory symptoms.

For schoals and pre-school institutions

Child Care Centres / Kindergartens / Schools are advised to refer to the 'Guidelines on Prevention
of Communicable Diseases in Child Care Centres / Kindergartens / Schools’ published by the
Department of Health in 2000 for general information on the prevention of communicable diseases
in. school and institutional settings. This is downioadable from the DH's  website
pttp:/iwww.info.oov.hk/dh. Specific advice in the school and institutional setting that helps to

prevent respiratory tract infections includes:

¢ Cleanse used toys and fumiture properly,

¢ Keep hands clean and wash hands properly.

Cover nose and mouth when sneezing or coughing.

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing.
Use liquid soap for hand washing and disposable towel for drying hands.

Do not share towels.

For other institutiony] settines

A 'Guidelines on Prevention of Communicable Diseases in Residential Care Homes for the Elderly
and Pecple with Disabilities' published by the Department of Health is also available for general
information on the prevention of communicable diseases in the particular institutional setting.
This ts downloadable from the DH's website htp://www.info.sov. hk/dh.

A R FHH For more health information, please visit the web paaa of
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For health care workers in clinic setting

® There is as at date no evidence of an outbreak of pneumonia cases in the community.

¢ All clinic staff should enforce strict infection control measures appropriate for their particular
settng, especially observance of good personal hvgiene.

* If staff fall sick, they should report to their seniors and take sick leave as appropriatz,

¢ Where considered necessary, for example, treating or nursing a patient with respiratory
symptorn, staff may wear masks.

¢ ‘The Department of Health will continue to moniter the situation of the pneumonia cases and
issue advice accordingly.

® Patients with respiratory symptoms are advised to wear mask to reduce the chance of spread of

the infection,

Caring for sick family members with respiratorv iliness
® Patients should consult a doctor if they are unwell.
® They should follow instructions given by the doctor including the use of drugs as prescribed and

taking adequate rest as appropriate.

Adhere to good personal hygiene practices:

Ensure adequate ventilation.

Patients should put on masks to reduce the chunce of spread of infection to caretakers.
Caretakers may also put on masks to reduce the chance of acquiring infection through the

airways.

Notification of infections

If unusual patterns of illnesses/sick leave in any setiing are detected, please notify the respective
Regional Office of the Department of Health. The contact numbers are as follows:

¢ Hong Kong Regional Office 2961 8729

* Kowloon Regional Office 21999149

* New Territories East Regional Office 2158 5107

¢ New Territories West Regional Office 2615 8571

14 March 2003
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Emergency Travel Advisory from World Health Oreanization

During the past week, the World Health Organization (WHO) has received reports of more
than 130 new suspected cases of Severe Acute Respiratory Syndrome (SARS), an atypical
pneumonia for which cause has not yet been determined. Reports to date have been received from
Canada, China, Germany, Hong Kong SAR, Indonesia, Philippines, Singapore, Thailand, and Viet
Nam. Due to the occurrence of SARS in several countries in a short period of time, the WHO on
15 Mar 2003 has issued the following emergency guidance for travellers and airlines:

All out-bound and in-bound travellers should be aware of main symptoms and signs of

SARS which include:

high fever (>38°C); AND
OTIE OF MOTe respiratory symptoms including cough, shortness of breath, difficulty
breathing; AND

¢ close contact* with a person who has been diagnosed with SARS, OR have a recent
history of travel to areas reporting cases of SARS.

*  Close contact means having cared for, having lived with, or having had direct
contact with respiratory secretions and body fluids of a person with SARS.

In addition to fever and respiratory symptoms, SARS may be associated with other
symptoms including: headache, muscular stiffness, loss of appetite, malaise, confusion,
rash, and diarrhea. :

In the unlikely event of a traveller experiencing this combination of symptoms they should
seek medical attention and ensure that information about their recent travel is passed on to the
health care staff. Any traveller who develops these symptoms is advised not to undertake further

travel until they have recovered.

For airlines, should a passenger or crew member who meets the criteria above travel on a
flight, the aircraft should alert the destination airport. On arrival the sick passenger should be
referred to airport health authorities for assessment and management. The aircraft passengers and
crew should be informed of the person’s status as a suspect case of SARS. The passengers and crew
should provide al! contact details for the subsequent 14 days to the airport health authorities.

There are currently no indications to restrict the onward travel of healthy passengers, but all
passengers and crew should be advised to seek medical attention if they develop the symptoms
highlighted above.

It shouid be noted that presently WHO had NO recommendation for people to restrict travel
to any destination.

16 March 2003
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You can have 7 choices for ‘Health Advice on the Prevention of Respiratory Tract
Infections’:

Protecting Yourself Against Respiratory Tract Infections, please press ‘1’

Advice for Members of Public and Workers in Public Places, please press 2

Advice for Public Transport Operators, please press ‘3’

Advice for Schools, Pre-school Institutions and Other Institutional Settings, please
press ‘4’

Advice for Health Care Workers in Clinic Setting, please press ‘S’

Notification of Infections, please press ‘6’

Emergency Travel Advisory from World Health Organization, please press ‘7’
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Prevention of Respiratoryv Tract Infections
— Protect Yourself

As a precautionarv measure members of the public are advised to take the following actions:

® Buiid up good body immunity. This means taking a proper diet, having regular exercise and
adequate rest, reducing stress and avoiding smoking

Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing

¢ Xeep hands clean and wash hands properly. Use liquid soap for hand washing and disposable
towel for drying hands

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing
Do not share towels

Keep home environment clean, and cleanse furniture properly

Maintain good indoor ventilation

Avoid visiting crowded places with poor ventilation

Consult your doctor promptly if you develop respiratory symptoms

* o ® o o 9

Caring for sick family members with respiratory tract infections:
e Persons who are unwell should consult a doctor

e They should follow instructions given by the doctor including the use of drugs as prescribed and
taking adequate rest as appropriate

Adhere to good personal hygiene practices
Patients should put on masks to reduce the chance of spread of infection to caretakers

Caretakers may also put on masks to reduce the chance of acquiring infection through the
airways '

17 March 2003
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Prevention of Respiratorv Tract Infections
— Health Advice in Public Places

Members of the public are advised to avoid frecuentine crowded public places 1o prevent the
spread of respiratory tract infections. When visiting crowded places such as cinemas and
restaurants. the following precautionarv measures shouid be taken :

® Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing.

Dispose of used tissue paper properly.

Keep hands clean. Wash hands when they are dirtied by respiratory secretions e.g. after sneezing
Do not share towels. )

Consult your doctor promptly if you develop respiratory symptoms, and follow instructions
given by your doctor including the use of drugs as prescribed and adequate rest as appropriate.

e Patients should put on masks to reduce the chance of spread of infection.

Workers in public places should take the following precautionary measures to reduce the chance of
spread of infection:

Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing

® Wash hands after sneezing, coughing or cleaning the nose

e Consult your doctor promptly if you develop respiratory symptoms

e Allow plenty of fresh air into the indoor environment

e If the facilities are mechanically ventilated, ensure frequent air exchanges and proper
maintenance and cleansing of the system

[

Ensure that toilet flushing apparatus is functioning properly
Provide toilets with liquid soap and disposable tissue towels or hand dryers

Cleanse and disinfect the facilities (including furniture and toilet facilities) regularly (at least
once a day), using diluted household bleach (i.e. adding ! part of household bleach to 99 parts
of water), rinse with water and then mop dry

® [f the facilities are contaminated with vomitus, wash / wipe with diluted domestic bleach
(mixing 1 part of bleach with 49 parts of water) immediately

17 March 2003
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Prevention of Respiratorv Tract Infections
— Health Advice for Public Transport Qperators

Backeround

In view of a recent outbreak of febrile respiratory illness among health care staff in
Prince of Wales Hospital, the Department of Health is conducting a detailed investigation with the
Hospital Authority, the University of Hong Kong and Chinese Un1vcr51ty of Hong Kong to identify
the cause of infection. The situation will be monitored closely.

The Department of Health has informed the World Health Organization (WHQO) about
the latest developments. The Department is working closely with the WHO on disease controi and
prevention.

Health Advice
1. Public transport operators are advised to take the following precautionary measures on

vehicles to prevent respiratory infections:

» Maintain good personal hygiene. Cover the nose and mouth when sneezing or coughing.
« Wash hands after sneezing, coughing or cleaning the nose.

« Consult the doctor promptly if you develop symptoms of respiratory tract infection.

o

Maintain good ventilation on vehicles:
« Open the windows whenever possibie to ensure good ventilation.

« For closed vehicle compartments, ciean the air-conditioning system frequently to maintain
good functioning.

3. Keep vehicle compartments clean:

» Wash / wipe vehicle compartments with diluted domestic bleach (mixing 1 part of bleach
with 99 parts of water) regularly.

» Make tissue paper available for passengers' use when necessary.
« Make vomit bags available for passengers' use.

« If vehicle compartments are contaminated with vomitus, wash / wipe with diluted domestic
bleach (mixing 1 part of bleach with 49 parts of water) immediately.

4, Please advise passengers as follows:

= e« Observe personal hygiene. Cover the nose and mouth with handkerchief or tissue paper
when sneezing or coughing.

« Dispose of used tissue paper properly.
» Use a vomit bag to hold vomitus and dispose of it properly.
» Consult the doctor promptly if they develop symptoms of respiratory tract infection.

15 March 2003
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Prevention of Respiratory Tract Infections
— Protect Your Health

As a precautionary measure members of the public are advised to take the following actions:

Build up good body immunity. This means taking a proper diet, having regular exercise and
adequate rest, reducing stress and avoiding smoking.

Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing.

Keep hands clean and wash hands properly. Use liquid soap for hand washing and disposable
towel for drying hands.

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing.
Do not share towels.
Use serving utensils at meal times.

Keep home environment clean. XWipe furniture (including telephone) reguiarly (at least once a
day) with a piece towel soaked with diluted household bleach (i.e. adding 1 part of household
bleach to 99 parts of water), and then wipe with a piece of towel soaked with water.

Maintain good indoor ventilation,
Avoid visiting crowded places with poor ventilation.
Consult your doctor promptly if you develop respiratory symptoms.

Caring for sick family members with respiratory tract infections:

Persons who are unwell should consult a doctor.

They should follow instructions given by the doctor including the use of drugs as prescribed and
taking adequate rest as appropriate.

Adhere to good personal hygiene practices.

Patients should put on masks to reduce the chance of spread of infection to carers.

Carers may also put on masks to reduce the chance of acquiring infection through the airways.

25 March 2003
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Prevention of Respiratory Tract Infections
— Health Advice in Public Places

Members of the public are advised to avoid frequenting crowded public places to prevent the
spread of respiratorv tract infecrions. When visiting crowded places such as cinemas and
restaurants. the following precautionarv measures should be taken ;

* Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing,

® Dispose of used tissue paper properly.

® Keep hands clean. {Wash hands when they are dirtied by respiratory secretions e.g. after
sneezing.

Avoid touching the eyes, nose and mouth. XIf necessary, wash hands before touching them.

Do not share towels. '

Use serving utensils at meal times.

Consult your doctor promptly if you develop respiratory symptoms, and follow instructions
given by your doctor including the use of drugs as prescribed and adequate rest as appropriate.

* Patients should put on masks to reduce the chance of spread of infection.

Workers in public places should take the following precautionary measures to reduce the chance of
spread of infection:

Maintain good personal hygiene. Cover nose and mouth when sneezing or coughing,

Wash hands after sneezing, coughing or cleaning the nose.

Avoid touching the eyes, nose and mouth. XIf necessary, wash hands before touching them.
Consult your doctor promptly if you develop respiratory symptoms.

Allow plenty of fresh air into the indoor environment.

[f the facilities are mechanically ventilated, ensure frequent air exchanges and proper
maintenance and cleansing of the system.

Ensure that toilet flushing apparatus is functioning properly.
Provide totlets with liquid soap and disposable tissue towels or hand dryers.

® Cleanse and disinfect the facilities (including furniture and toilet facilities) regularly (at least
once a day), using diluted household bleach (i.e. adding 1 part of household bleach to 99 parts
of water), rinse with water and then mop dry.

® If the facilities are contaminated with vomitus, wash / wipe with diluted domestic bleach
(mixing I part of bleach with 49 parts of water) immediately.

25 March 2003
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Prevention of Respiratory Tract Infections
- Health Advice for Public Transport Operators

Backeround

In view of a recent outbreak of febrile respiratory illness among health care staff in

Prince of Wales Hospital, the Department of Health is conducting a detailed investigation with the
Hospital Authority, the University of Hong Kong and Chinese University of Hong Kong to identify
the cause of infection. XThe situation will be monitored closely.

The Department of Health has informed the World Health Organization (WHQ) about

the latest developments. XThe Department is working closely with the WHO on disease control and
prevention.

Health Advice
Public transport operators are advised to take the following precautionary measures on
vehicles to prevent respiratory infections:

L.

R

“:.JJ

Maintain good personal hygiene. XCover the nose and mouth when sneezing or coughing.
Wash hands after sneezing, coughing or cleaning the nose.

Avoid touching the eyes, nose and mouth. JIf necessary, wash hands before touching
them.

Consult the doctor promptly if you develop symptoms of respiratory tract infection.

Maintain good ventilation on vehicles:

Open the windows whenever possible to ensure good ventilation.

For closed vehicle compartments, clean the air-conditioning system frequently to maintain
good functioning.

Keep vehicle compartments clean;

Wash / wipe vehicle compartments with diluted domestic bleach (mixing 1 part of bleach
with 99 parts of water) regularly.

Make tissue paper available for passengers' use when necessary.
Make vomit bags available for passengers' use.

If vehicle compartments are contarninated with vomitus, wash / wipe with diluted domestic
bleach (mixing 1 part of bleach with 49 parts of water) immediately.

Please advise passengers as follows:

Observe personal hygiene. Cover the nose and mouth with handkerchief or tissue paper
when sneezing or coughing.

Dispose of used tissue paper properly.
Use a vomit bag to hold vomitus and dispose of it properly.
Consult the doctor promptly if they develop symptoms of respiratory tract infection.

25 March 2603



BB RN E 2 Eﬁ
24-Hour Health Education Hotline of the Department of Health

2833 0111

Advisory on Severe Respiratorv Syndrome for Convevance Crew Members

Currently, 13 countries have reported over 450 cases of atypical pneumonia, known as Severe
Respiratory Syndrome (SRS), or otherwise called Severe Acute Respiratory Syndrome by the
World Health Organization. The illness is believed to be caused by a virus of the paramyxovirus
family or from the coronavirus family. Transmission is most probably by respiratory droplets
rather than by body secretions. There is no evidence at this time suggesting that the infection is
spread through casual contact.

Crew members of conveyances (aircraft, vessel, etc.) who notice a passenger seriously ill with a

respiratory illness should:

» Keep the ill passenger away from other passengers as much as possible.

» Provide a surgical mask, if available, for the ill passenger to wear to reduce the number of
droplets coughed into the air.

+ Alternatively, ask the passengers to cover their mouth and nose with tissue papers provided
when coughing.

» Routine use of masks by crew is not recommended.

« Remember to wash hands with soap and water after contact with the ill passenger,

Crew members should be aware of SRS symptoms, i.e. fever (>38°C) AND cough, shortness of
breath, or breathing difficulty. If you become ill and you are concerned about SRS, see your

family doctor and inform about your possible exposure.

The captain is reminded to report the illness to the port health authority of the destination. Port
health officials will arrange for appropriate medical assistance on arrival of the conveyance,

25 March 2003
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Health Advice on the Prevention of Respiratorv Tract Infections

Background

In view of a recent outbreak of febrile respiratory illness ameng health care staff in Prince of
Wales Hospital, the Department of Health is conducting a detailed investigation with the Hospital
Authority and the Hong Kong University and Chinese University of Hong Kong to identify the
cause of infection. The situation will be monitored closely.

The Department of Health has informed the World Health Organization (WHQ) about the
latest developments. Hong Kong is working closely with the WHO on disease control and
prevention.

Advice applicable to all

As a precautionary measure, members of the public are advised to take precautionary measures to
prevent respiratory infections:

¢ Build up good body immunity. This means taking a proper diet, having regular exercise and
adequate rest, reducing stress and avoiding smoking.

Maintain good personal hygiene, and wash hands after sneezing, coughing or cleaning the nose.
Avoid touching the eyes, nose and mouth. If necessary, wash hands before touching them.

Do not share towels.

Use serving utensils at meal times.

Maintain good ventilation.

Avoid visiting crowded places with poor ventilation.

Consult their doctor promptly if they develop respiratory symptoms.

For schools and pre-school institutions

Child Care Centres / Kindergartens / Schools are advised to refer to the 'Guidelines on Prevention
of Communicable Diseases in Child Care Centres / Kindergartens / Schools' published by the
Department of Health in 2000 for general information on the prevention of communicable diseases
in school and institutional settings.  This is downloadable from the DH's website
http://www.info.gov.hk/dh. Specific advice in the school and institutional setting that helps to
prevent respiratory tract infections includes:

Cleanse used toys and furniture properly.

Keep hands clean and wash hands properly.

Cover nose and mouth when sneezing or coughing.

Wash hands when they are dirtied by respiratory secretions e.g. after sneezing.
Use liquid soap for hand washing and disposable towel for drying hands.

Do not share towels.

For other institutional settings
A 'Guidelines on Prevention of Communicable Diseases in Residential Care Homes for the Elderly
and People with Disabilities' published by the Department of Health is also available for general
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information on the prevention of communicable diseases in the particular institutional setting.
This 1s downloadable from the DH's website hetp://www.info.cov.hk/dh.

For health care workers in clinic setting
® There is as at date no evidence of an outbreak of pneumonia cases in the community.
¢ All clinic staff should enforee strict infection control measures appropriate for their particular

setting, especially observance of good personal hygiene.

® If staff fall sick, they should report to their seniors and take sick leave as appropriate.

® Where considered necessary, for example, treating or nursing a patient with respiratory
symptom, staff may wear masks,

® The Department of Health will continue to monitor the situation of the pneumonia cases and
1ssue advice accordingly.

*® Patients with respiratory symptoms are advised to wear mask to reduce the chance of spread of
the infection.

Caring for sick family members with respiratory illness

® Patients should consult a doctor if they are unwell.

* They should follow instructions given by the doctor including the use of drugs as prescribed and
taking adequate rest as appropriate.

Adhere to good personal hygiene practices.

Ensure adequate ventilation.

Patients should put on masks to reduce the chance of spread of infection to carers.

Carers may also put on masks to reduce the chance of acquiring infection through the airways.

Advice to relatives visiting patients with pneumonia

Visitors to warded patients are advised to take due precautions in infection control, e.g. wearing
face mask and gowns and to wash hands thoroughly afterwards before coming into contact with
other people.

Notification of infections

If unusual patterns of illnesses/sick leave in any setting are detected, please notify the respective
Regional Office of the Department of Health. The contact numbers are as follows:

® Hong Kong Regional Office 2961 8729

* Kowloon Regional Office 2199 9149

* New Territories East Regional Office 2158 5107

¢ New Territories West Regional Office 2615 8571

25 March 2003
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Wearing Facemask Properly / *os

Wearing facemask properly offers satisfactory protection against.respiratory tract infections.
People with respiratory symptoms and those who have close contact with confimmed cases of
atypical pneumonia should wear a facemask to reduce the chance of spread of infection. Their
carers and those visiting sick people in hospitals should also wear a facemask. The general public

may wear a facernask for self protection.

Points to note:
1. Wash hands before wearing a facemask.
2. Follow the instructions on the packet carefully, if available.

3. In general, when wearing a surgical facemask, the following should be noted:

1. The facemask should fit snugly over the face.

1. The coloured side of the facemask should face outside.

tif. Tie all the strings that keep the facemask in place or fix the rubber bands of the facemask
round the ears properly.

1v. The facemask should fully cover the nose, mouth as well as the chin.

v. The metallic wire part of the facemask should be fixed securely over the bridge of the nose
to prevent leakage.{

vi. Under general circumstances, the surgical mask should be changed daily
4. Put the facemask into a plastic bag and tie it property before putting it into a rubbish bin.

5. Replace the facemask immediately if it is damaged or soiled.

. Weanng a facemask is just one of the ways to prevent respiratory tract infections. The most
important thing a person should do is to observe good personal hygiene. For example, wash

hands frequently with liquid soap, especially after sneezing, coughing or cleaning the nose.
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Severe acute respiratory syndrorme is an acute respirafery infection that has been reported
in a number of places, including Hong Kong. it is a form of alypical pneumonia caused by
a new agent.

The disease can be transmitted by respiratory droplets over a shart distance of one metre
or through diract contact with a patient's secreticns.

Symptoms of severe acule respiratory syndrome include: fever {over 38 degrees Celsius]
and chills, caughing, shoriness of breath, headache, aching body and general malcise.
Any person with respiratory iliness symptoms should seek immediate medical atiention
and wear a fuce mask.

Why wear a face mask?
Wearing a face mask properly offers satisfactory pratection against respiratory fract infections.
If you have a respiratory fract infection it also helps prevent the spread of the illness.

who should wear a face mask?

= Peopie with respiratory lliness symploms and those who in close contact with cases
of atypical pneumonia should wear a face mask. Their carers and those visiting sick
people in hospitals should alse wear a face mask.

o Those involved in the preparation or serving of food should wear a face mask.

s Members of the public may wear a face mask for seif protection.

Points 1o note about wearing a face mask:
» Wash hands before putting on @ face mask, and after taking one off.

s Follow the instructions on the packet carefully.

When wearing a surgical face mask, ensure that:
> The face mask fits snugly over the face. ‘
_—The coloured side of the face mask faces the cutside.
—_The strings or rubber bands are used properly 1o keep the face mask firmly in place.
— The face mask covers the nose, mouth and chin.
— The metallic strip at the top of ihe mask is fixed securely over ihe bridge of the
nose to prevent leakage.
— Under general circumstances, a surgicai mask shouid be chenged daily. Replace the
mask immediately if it is damaged or soiled.
» Pul used face masks into a plastic bag and tie the bag closed before putting it into
a rubbish kin with ¢ fid.
» Wearing a face mask is just one way to help prevent respiratory tract infections.
= The most impertani thing you should do is to observe good personal hygiene. Wash
hands frequently with liguid soap. Always wash hands after sneezing, coughing,
cleaning the nase; afler going to the foilet; before preparing food. You can also build up
body immunity by developing a healthy lifestyle ~ eat well, get plenty of rest, exercise,
don't smoke.
For more information::
Call the Department of Health's pre-recorded health education hotline on 2833 01N,
or the Depariment of Heallh hotline on 2961 8968 during office hours,
or visit the Department's website af : www.info.gov.hk/dh.
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» Clean ond disinfect toilet facilities af least twice a doy.

+ Clean school furniture and equipment and mainiain good indoor
vertiiation.

At work

« Consult a dector promplly and fake sick leave if there are symptoms of
respiratery illness.

« . a staff member is diognosed with severe acule respiratory syndrome,
company management must immediately inform health authorities, as
well as all other staff members.

* Keep the workpiace clear and maintain good indoor ventilation.

In public places, e.g. restaurants, cinemas, markets
+ Wear a face mask if suffering from any respiratory liness sympioms.
+ Weor o face mask if involved in the preparalion or serving of food.

+ Wash hands regularly. with liquid soap.

* Dispose of used fissue paper in a covered litter bin. Then wash your
hands.

* Do not spit.

« Ensure tolfet faciiilies are clean and work properly. Provide liquid soap
- ~d disposable paper fawels or a hond dryer.

In apartment blocks and common areos

= Clean and disinfect common areas at least twice a day using a stronger
bleach solution [1 part bleach : 49 parts water).

+ Pay special atfention to
— Intercom facilities.
— Moiiboxes.
— tscalater railings, Iift lobbies ond elevator buttons.

— Doors and door handles ot entrance lobbies.

— Common facilities such as corridors, rest chairs, playgrounds.
— Club facilities.

—- Security guard booths and enquiry counters.

— Refuse collection chambers and faciiities.

— Toilets.

Wearing masks

= Wearing a face mask properly cffers profecticn against respiratory
fract infections. People with respiratory iliness sympioms, or those who
have had close contact with confirmed cases of atypical pneumonia,
should wear a face mask to reduce the chance of spreading infection.
Their carers, or those visifing sick people in hospitals, should also wear g
focce mask, Members of the public may wear a face mask for self
protection.

Wash hands before wearing a fuce mask and after taking one off.
Foilow the manufacturer's instructions. Ensure the face mask fits snugly
on the face ond is attached firmly by using the ties or rubber bands
provided.

The coloured side of the face mask should face outside. The mask
shouid fully cover the nose, mouth and chin. A mefallic strip an the
mask should be fixed securely over the bridge of the nose to prevent
leakage.

Surgical face masks should be changed at least daily under generat
circumstances. Put used masks into @ plastic bug and fie closed before
dropping into a closed rubbish bin. Replace a mask immediately if 1t
becormes worn or damaged.

For more infermation :

Call the Department of Health's pre-recorded healih education heiline on 2833 01N,
or the Department of Health hofline on 2961 8968 during office hours,

ar visil the Department's webslite af : www.info.gov.hk/dh.
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Frequently Asked Questions

What is severe acute respiratory syndrome {atypical
pneumonia)?

Severe acute respiratory syndrome is an acute respiratory infection that
has been reparted in a number of places, including Hong Kong. It is a
form of atypical pneumonia caused by o new agent.

Hong Kong's health authorities are working closely tegether to control
the spread of the disease. They are also working very closely with the
World Health Organisation.

The disease can be fransmitted by respiratory droplets aver a short
distance of che metre or through contact with @ patient's secretions.

Sympioms of severe acule respiralory syndrome include: fever (over 38
degrees Celsius} and chills, coughing, shorfness of breath, headache,
aching bady and general malcise.

Any persoen with respiratory iliness symptoms should seek immediate
medical attention and wear a face mask.

Maost patients diagnosed early are responding fo treatment and
showing signs of improvement. Some have been discharged from
haspital.

What preventive measures can be taken?

Maintain good personal hygiene

» Wash hands regularly with liquid soap.

+ Cover the nose and mouth with a tissue paper when sneezing or
covghing. Properly dispose of the fissue paper immediately.

+ Wash hands immediately after coughing, sneezing or wiping the nose.

« Wash hands before touching the eves, nosa and mouth.

= Wash hands otter going 1o the toilet, after touching public inslallations or -

equipment and when you get heme. Dry hands with a disposable paper
towel or a hand dryer.

s Avoid shaking hands.

Do not share towels.

= Do not share eating utensils — use serving spoons and chopsticks.

Build up good body immunity. Eat a balanced dief, exercise regularly,
get adequate rest, avoid stress. De not smoke.

« Avoid crowded places.

Maintain good hygiene at home and work

Clean the home and office at feast once a day using disinfectant or a
soiution of diluted hausehold bleach. For general dlearing, use a diluted
bleach solution |1 part blecch : 99 parls water]. Rewipe with a fowel
soaked in clean water. For areas, eguipment, or facillies contaminated
by vomitus, or that have come info contact with an infected person, use
a strenger bleach solufion (1 part bleach : 4% paris waler). Rewipe with a
towel soaked in clean waler, or rinse with clean water, and dry.

taintain good indoor ventilation by opening windows frem time 1o fime.
Keep air-condifieners welt maintoined and wash air filters frequently.

poper towels and hand dryers.

What should be done if a family member, colleague or
friend gets infected?

Pafients with severe acute respiratory syndrome must be hospitclised.

Those living in the seme household, or those who have cared for an
infected person, must attend a designated medical centre for daily
medical surveitlance for 10 days. -

The Department of Health will issue specific guidelines i¢ those under
medical survelllance. During the surveiliance period they must stay off
work and rest af home. They should not leave home unless it is
abselutely necessary. If they have to leave home, they must wear a face
mask and cbserve good parsonal hygiene.

Asymptomatic social convtacts (e.g. friends, collecgues) of an infected
person will be provided with specific information and a helline number.
Should they develop respiratory illness symptorns, they will be advised to
ottend a designated medical centre.

Make sure toilets are clean and work properly. Provide liquid soap,

General Guidelines
At home

» Keep the househoid clean and mainicin goed indoer ventilation.

.= Wash hands when you arrive home.

+ If caring for a family member with any respiratory illness
-— Promptly cansult & doctor if you begin 1o feel unwell.

— Follow instructions given by doclors, including the use of prescribed
drugs.

— Gel adequate rest.
~— Adhere fo good persenal hygiene practices.

— Wear a face mask to reduce the chance of infection.

At schools
» Sick children must not be takenr o schooel or child care cenires.
+ If a child becomes sick while at school :

— Inform parents/guardians immediately and advise them 1o take the
child to see a dector.

— Separate the sick child from others. Ask the child fo wear a foce
mask if displaying signs of o respiratary iliness, or fever.

— Wear a face mask if in contact with a <hild displaying respiratory
iiiness symptomns.

» Schoals should keep good sick leave records of staff and children. When
there is an increase in the number of chsentees:

— Contact the staff or parents/guardians of absentees o ascertain the
reasons for their absence.

— Inform the Department of Health when there is a large number oi
absentees with similar symptoms.
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Prevention of Respiratory Tract infections A )
— Wearing Facemask VIR

Why wear a face mask?

Weaning a mask properly offers satisfactory protection against resp1ratory tract infections. If you
have a respiratory tract infection it also helps prevent the spread of the illness. Surgical masks and
the N95 masks are both effective in preventing the spread of droplet infections. ‘

Wearing a mask is just one way to help prevent respiratory tract infections. The most important
thing you should do is to observe good personal hygiene. Wash hands frequently with liquid soap.
Always wash hands after sneezing, coughing, cleaning the nose; after going to the toilet; before
preparing foed.  You can also build up body immunity by developing a healthy lifestyle - eat well,
get plenty of rest, exercise, don't smoke.

Who should wear a face mask?
People with respiratory infection symptoms.

People who care for patients with respiratory infection symptoms.

People who have been in close contact with confirmed or suspected Severe Acute Respiratory
Syndrome patients should wear a mask for at least 10 days from the last contact.

People visiting clinics or hospitals.

Health care workers.

Workers handling food.

Public transport operators.

People at crowded places, such as schools, public transport, cinemas or shopping malls.

Although the list of situations requiring the use of a mask cannot be exhaustive, members of
the public may wear one as an extra precautionary measure.

(WS DSy

00Nk

Points to note about wearing a face mask:
1. 'Wash hands before putting on a mask, before and after taking one off.

2. Follow the instructions on the packet carefully.

When wearing a surgical face mask, ensure that:

1. The mask fits snugly over the face.
»  The coloured side of the mask faces outwards, with the metallic strip uppermost.
w  The strings or elastic bands are positioned properly to keep the mask firmly in place.
»  The mask covers the nose, mouth and chin,
m  The metallic strip moulds to the bridge of the nose.
2. Try not to touch the mask once it is secured on your face as frequent handling may reduce its
' protection. If you must do so, wash your hands before and after touching the mask.

3. When taking off the mask, avoid touching the outside of the mask as this part may be covered
with germs.

4. After taking off the mask, fold the mask outwards (i.e. the outside of the mask facing inwards),
then put the mask into a plastic or paper bag before putting it into a rubbish bin with a lid.

- 3. If you want to reuse a mask, store it in a paper bag and mark the outside of the bag to
differentiate between the outside and inside of the mask in order to reduce the nisk of cross
contamination.

6. Under general circumstances, a surgical mask should be changed datly. Replace the mask
immedzately if it is damaged or soiled.
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Prevent Severe Acute Respiratory Syndrome (SARS) ' Aaiter I
— Wearing Mask

Why wear a mask?

Severe Acute Respiratory Syndrome (SARS) can be transmitted by respiratory droplets over a
short distance or through direct contact with a patient's secretions. Wearing a mask offers
protection against SARS. If you have a respiratory tract infection, it also helps prevent the spread
offthe iliness.  Surgical masks, if properly worn, are effective in preventing the spread of droplet
infections.

Wearing a mask is just one way to help prevent respiratory tract infections. Most important
1s to observe good personal hygiene. Wash hands frequently with liquid soap. Always wash
hands after sneezing, coughing, cleaning the nose; going to the toilet; and before touching the eyes,
nose and mouth, or preparing food. You can also build up body immunity by developing a healthy
lifestyle - eat well, get plenty of rest, exercise, don't smoke.

Who should wear a mask?
+ People with respiratory infection symptoms.
= People who care for patients with respiratory infection symptoms.

» People who have been in close contact with confirmed or suspected SARS patients should wear
a mask for at least 10 days from the last contact.

« People visiting clinics or hospitals.

» Health care workers in clinical settings.

= Workers handling food.

» Public transport operational staff.

» People in crowded or poorly ventilated places.

« Pupils and staff at schools. (Except during physical education lessons or in a well-ventilated
and spacious venue with no "short distance face-to-face activity" involved.)

As this list cannot be exhaustive, members of the public are reminded to exercise judgment in
- accordance with guidance given above. In general, anyone who feels the need to wear a mask
" is advised to do so.

Always keep a mask handy so that you can put one on as the need arises.

Points to note about wearing a mask:

»  Wash hands before putting on a mask, before and after taking one off.
« Follow the instructions given by the supplier.

When wearing a surgical mask, ensure that:

« The mask fits snugly over the face.
The coloured side of the mask faces outwards, with the metallic strip uppermost.
The strings or elastic bands are positioned properly to keep the mask firmly in place.
The mask covers the nose, mouth and chin.
The metallic strip moulds to the bridge of the nose.

« Try not to touch the mask once it is secured on your face as frequent handling may reduce its
protection. If you must do so, wash your hands before and after touching the mask.

» When taking off the mask, avoid touching the outside of the mask as this part may be covered
with germs.

» After taking off the mask, fold the mask outwards (i.e. the outside of the mask facing inwards),
then put the mask into a plastic or paper bag before putting it into a rubbish bin with a lid.

» A surgical mask should be discarded after use and under no circumstances should it be used for
longer than a day. Replace the mask immediately if it is damaged or sotled.
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Prevent Severe Acute Respiratory Syndrome (SARS) P
— Wearing Mask 4 Wi )

On 23 June 2003, the World Health Organisation removed Hong Kong from the list of areas with
recent local transmission of SARS.  To sustain this achievement, we must remain vigilant and take
necessary measures as required. '

Why wear a mask?

Severe Acute Respiratory Syndrome (SARS) can be transmitted by respiratory droplets over a
short distance or through direct contact with a patient's secretions. Wearing a mask offers
protection against SARS. If you have a respiratory tract infection, it also helps prevent the spread
of the tllness. Surgical masks, if properly worn, are effective in preventing the spread of droplet
infections.

Wearing a mask is just one way to help prevent respiratory tract infections. Most important
18 to observe good personal hygiene. Wash hands frequently with liquid soap. Always wash
hands after sneezing, coughing, cleaning the nose; going to the toilet; and before touching the eyes,
nose and mouth, or preparing food.  You can also build up body immunity by developing a heaithy
lifestyle - eat well, get plenty of rest, exercise, don't smoke.

Who should wear a mask?

« People with respiratory infection symptoms.

» People who care for patients with respiratory infection symptoms.

» People who have been in close contact with confirmed or suspected SARS patients should wear
a mask for at least 10 days from the last contact.

« People visiting clinics or hospitals.

¢ Health care workers in clinical settings.
As this list cannot be exhaustive, members of the public are reminded to exercise judgment in
accordance with guidance given above. In general, anyone who feels the need to wear a mask is

advised to do so.

Points to note about wearing a mask:
»  Wash hands before putting on a mask, before and after taking one off.

« Follow the instructions given by the supplier.

When wearing a surgical mask, ensure that:
» The mask fits snugly over the face.
- The coloured side of the mask faces outwards, with the metallic strip uppermost.

-~ The strings or elastic bands are positioned properly to keep the mask firmly in place.
- The mask covers the nose, mouth and chin.
- The metallic strip moulds to the bridge of the nose.

« Try not to touch the mask once it is secured on your face as frequent handling may reduce its
protection. If you must do so, wash your hands before and after touching the mask.

+ When taking off the mask, avoid touching the outside of the mask as this part may be covered
with germs.

« After taking off the mask, fold the mask outwards (i.e. the outside of the mask facing inwards),
then put the mask into a plastic or paper bag before putting it into a rubbish bin with a lid.

« A surgical mask should be discarded after use and under no circumstances should it be used for
tonger than a day. Replace the mask immediately if it is damaged or soiled.
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Annex K

Extracts of Press Releases in March 2003 Related to Use of Facemasks

Date

Title

Extract

13.3.2003

Surveillance and
infection control
measures to tackle
viral infection cases

These included the requirement of all medical staff to adopt
droplet precaution, i.e., put on masks, gowns and gloves
when in close contact with patients with respiratory
diseases.

18.3.2003

Hotline on
prevention of
respiratory tract
infections

As for those who need to take care of sick family members
with respiratory tract infections, they are advised to observe
the following advice:

* Patients should put on masks to reduce the chance of]
spread of infection to caretakers.
* Caretakers may also put on masks to reduce the chance of]
acquiring infection through the airways.

20.3.2003

Transcript of
Secretary for Health,
Welfare and Food on
atypical pneumonia

For individuals who have coughs and colds, it’s always
good practice to wear masks so you don't transmit to others.

20.3.2003

Students' health
under close watch

Dr Tse reiterated that child care centres, kindergartens and
schools should take the following precautionary measures to
prevent respiratory tract infections:

* Put on a mask if you develop symptoms of respiratory
tract infection, or when you are taking care of a sick person
who has respiratory symptoms.

20.3.2003

Virus contact traced,
says Health Secretary

Dr Yeoh said the general advice for defence against the
disease still held: wear a mask, if you are coughing or have
a sick family member who has respiratory symptoms; avoid
crowds; wash hands before eating and after using the
lavatory; eat a balanced diet; get adequate ventilation and
don't go to work or school if you are coughing,

21.3.2003

Health Secretary
outlines preventive
measures for unique
atypical pneumonia

The Secretary for Health, Welfare and Food, Dr Yeoh Eng-
kiong today (March 21) urged doctors to wear masks when
seeing patients, particularly those with respiratory
symptoms.

24.3.2003

Transcript of SHWF
on severe acute
respiratory syndrome

Andif you have a cough, you should always either use a
mask, or use a handkerchief or a paper towel to cough into.
Wearing your mask is also something that you can do, but I
am reminded by my experts that even if you wear a mask
and if it is contaminated, when you touch the mask and you
touch your eyes, you still get contaminated.

24.3.2003

Health Secretary lists
four points to tackle

virus

We should also avoid touching the eyes, nose or mouth, to
wear masks if coughing and to stay home if suffering from

fever or a cough.




Date Title Extract

25.3.2003 |SHWF callsupon  |The guideline is that all health care workers must wear
partnership with mask when attending patients.
health care
professionals

26.3.2003 |Welfare sector takes [The SWD has also provided face masks for frontline staff]
precautionary and advised al! service units to clean their work places and
measures against take other precautionary measures in accordance with DH
atypical pneumonia |advice.

26.3.2003 |Police response to  [Police have required all Police officers working at high-risk
reports on suspected |areas, such as hospitals, and those who may be in frequent
atypical pneumonia |contact with suspected patients to wear appropriate masks

and gloves.

26.3.2003 |Chief Executive's As for employees, they should pay attention to personal
Office issues hygiene, wash hands frequently, wear masks whenever
statement necessary and see a doctor promptly when feeling unwell.

27.3.2003 {The Hong Kong All LCSD frontline staff have also been provided with
Central Library to  [sufficient face masks and gloves while on duty.
suspend services for
one day

27.3.2003 |Hong Kong Central |{The Library will step up its cleansing and display more
Library resumes notices at all public areas to request readers with upper
services tomorrow  |respiratory infection symptoms to wear face masks inside

the libraries or to refrain from using library facilities.

27.3.2003 |Additional All frontline staff have also been equipped with masks and
precautionary gloves.
measures at LCSD  |To step up the precautionary measures, LCSD appeals to
facilities and members of the public to bring their own masks when using
functions the Department's facilities or attending its programmes and

functions, such as concerts and sports fun days.

27.3.2003 |[Employers and "Everyone should pay attention to personal hygiene, wash
employees urged to  [their hands frequently, wear masks whenever necessary and
take exceptional consult a doctor promptly when feeling unwell," the
measures against spokesman added.
atypical pneumonia

29.3.2003 |New measures "They (close contacts of SARS patients on daily reporting

implemented to
combat infectious
disease

to Designated Medical Centres) are advised to wear face
masks at all time. If they have developed signs and
symptoms of the disease, they will be admitted to hospital
for treatment," the spokesman said.




Date Title Extract

30.3.2003 |Taxi trade joins To effectively prevent AP infections, taxi drivers are
hands to combat advised to take the following precautionary measures:
atypical pneumonia |[*Wear masks

30.3.2003 |Designated medical |"We have notified the close contacts of the measure and of]
clinics ready for the location of the clinic they should attend. Advice on how
daily check of to keep their living environment hygienic and precautionary
patients' close measures they should take including the wearing of masks
contacts is also given."

31.3.2003 |[LD issued guidelines [*We appeal to employers to provide, where appropriate,

to employers and
employees

face masks to their employees.




