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Abrideed Enelish Translation of Press Release on

Survey Result on Management of SARS
(Undertaken by Office of the Hon MAK Kwok-fung, LegCo Member)

Introduction

In May, the HKSAR Government and the Hospital Authority have
established separate committees to review the management of SARS. In order to
have better understanding on the views of the healthcare sector on the issue, and to
reflect the views to the Government and HA, this office has during the period 11 June
2003 to 25 June 2003 undertaken a survey through sending fax questionnaire to public
and private hospitals as well as clinics under the DH and healthcare sectors. 842

questionnaires were returned.

Survey Results -

1. Mismanagement in SARS crisis

- Respondents of the 842 returned questionnaire are classified as follows :

(1) | Nursing 587 69.71%
Allied Health 226 26.84%

(2) | Public hospital 83.73%
Department of Health 2.97% -
Private sector 9.86%

- On the issue whether there was mismanagement :

No. of Respondent

(1) | Mismanagement by HA 619
(2) | Mismanagement by HWFB 603
(3) | Mismanagement by DH 392
(4) i No mismanagement 50

- On the issue whether anyone should be held responsible :

(1) | Someone should be held responsible 80.65%

(2) | No one should be held responsible 17.81%
- On the issue of who is responsible :

(1) | SHWF 439

(2) | CE, HKSAR 125

(3) | Senior management of HA 102

As more than 80% of the respondents felt that there was mismanagement in
the SARS incident, the authority should address the concern from the



120326

healthcare sector.

2. (a) On the issne of whether there should be an independent committee
to investigate management of SARS :
{(1) There should be an independent enquiry | 96.44%
' (2) | Independent enquiry is not required 3.21% J

(b) On the setting up of an iﬁdependent committee :

(1) | The enquiry should be set up as the | 527
selected committee of LegCo
(2) | The enquiry should be set up by the | 257

Government

Of the 842 respondents, more than 93.71% felt that the SARS Expert
Committee could not provide a fair review. More than 90.8% of the

respondents felt that the HA Review Panel could not provide a fair review.
The authority should set up an independent committee to address the strong

demand of the healthcare sector.

3. The healtheare sector was disapp(')li‘ntecl in the management of SARS
- more than 60.69% were angry and frustrated
- 23.52% did not have strong fecling
- less than 2.9% were satisfied

Recommendations

1. The Government should set up an independent committee to conduct
comprehensive investigation so as to re-establish trust of the community and be
answerable to the SARS victims.

2. The authority should, based on the findings of the report, held those who had done
wrong accountable. Those who had done well in the crisis should be
commended.

3. Remedial measures should be instigated, manpower resources should be
strengthened to prepare for the come back of SARS.

4. A SARS hospital with sufficient isolation facilities should be made available as
soon as possible.

5. There should be strong central command to take charge of allocation of manpower,
resources and patient load. Standard guidelines should be in place and
communicated.

6. Public health education should be promoted
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7. SARS victims should be compensated.
8. The leave of two days per week promised to HCWs was not implemented

consistently in hospitals. There should be standardized welfare for staff.

Conclusions

There is strong demand form HCW for an independent enquiry. Concerns from
HCW should be addressed.




From: User To: SARSHZ = BE Date: 8/22/2003 Time: 12:56:04 PM Page 1¢

120328

] ONG KONG SPECIAL ADMINISTRATIVE REGION, THE PEOPLE'S REPUBLIC OF CHINA
P EETEE (REIBREE) Member of Legislative Council (Health Services)

28 &) B The Hon. MAK Kwok-fung, Michael mism, vy, na

A A AR & B [T &

BEMEBRGREERBETAS
AW SARS RERMARELR
BRAREREEANEANTHAILAELZEGALSARS F4 - BRT
AR RSN E Mo T4k SARS REF % E R LR BEROANE

BRY > FAMEFRN_EEZSENAT -8 E LA TR AMMNETT -

B BART SARS REAMAMEE - Rohi® 842 M A - AMFRNIER
FTHEZFEZHEMMEGGT MM ERMEARELER B HE LR SARS
REMBFAELER | MERAAAH B RUELE -

W W FHAALABEFRBAMS(FE:2317 0108 £ 1

2376 0948 E#F: makkfm@netvigator.com) °

JRAL
ARt bk

ZEE=ZFEANHA =48

NBEERONTEH 2 E27 BB AR P27 &
Flat 27, 8/, Hing Wan Commercial Bidg, 25-27, Parkes St, Jordan, Kowloon 25 Office: 23170108 4K Fax:
23760948
BE E-mail makkim@netvigator.com  #3hk Website: www.richaelmak.org.hk




from: User To: SARSHEZS® Date: 8/22/2003 Time: 12:56:04 PM Page 2 ¢

B 120329
HrE
a7 SARS BB RIBREER AN

il

51

- LAY BTSSR RS BIR I AEE B G HEA SARS B - BET MR MR 5 FRE HA e
5t SARS REAEMNER - RAEST - BirEHERIARKBREREARECER  AFFER= 00
SEART-HECA S+ AREMEST T HHEHE - EAMBHREEEHEAZS ARG S
B ~ MR EEE T 2FRTNRIAE ARTS T B A 0RGETT - Bl 842 {3l -

AHERR

@ 7O SARS B A

RIEAELMT 842 £ZHE - HPBIREERRAE 587 A - 15(5E5069.71%) > HEERRR
H 226 A 191 R (26.84%) « ZRE A B TE PR EEITHE /AR E86.7%) Ff Al BB 83.73%
FIAEENE 2.97% » KEBEBRIEEERRTE—R (9.86%) °

MAGRET 842 HRHEY  BEAROIATORHE - HRARELEEE SARS FiFL5H: -
HAH 619 ARBEREREAR © 603 \RBHAEIRRNRLR 5 392 ATDRHLTLR - %
IR VR A TR (5 94%) -

B4 HE ARG ZHEETRHEARER SARS TENREHME - RTEAENTEER
(17.81%) - RE ATRE SARS TENFEHMERZIET - HhF 439 ERRERNI ke RRE
AR R TR 125 AT BETHREEERTERY 1020 \FBRBRKEHERER -
ELRER - SRR\ R B A A SRR SARS S AR A ARRE SARS Hf
FIFERLE - HREERATIRBAEEER - WRERFREHZA - DIRLEEE -

= - FERRGI I R A S A SARS HH{F

SHEPBEBARAO6A%D B RIETINZE G A SARS 1YRH - Ed 527 ARSEY
HITRE R T EEEEE - 54 257 ARBES BRI BIHEZEY - R TEZRIINIER
g1 AEHZEESG.21%) -

KT 842 FRIAERBREET - BENAR=O3TI%EEHRFLBHERMRRRBEEREL "/
HENWRASGESEERESY ) THEAEEYMRETE SARS MR - 55 - TREEEE(S0.86%)
R EL BB ERRENERIMENERE TR A EEIART ¥ SARS HIRH -

REREET SRR ZHEREEBRT BB RRIIVRER AT RN E S
1



From: User To: SARSHIEZAE Date: 872212003 Time: 12:56:04 PM Page 3 ¢

120330
341 SARS BB - PGS B L ERITR T S B UG RER R TIETR -

= @ IRES IR 2 R SARS T RIS
WIS - REAAIRG AR MM SARS HEART ? SRETEARK(60 9% ZHERT
250 - s B3 SR T - B TR ZHEANQIT - Bk HEHETREIE
SRR AT BT - SRR - AR « ST « KDL -
GEIRS AR R TS S M SARS 19T $RERERE R B SR EREY -
etk )
o AR - TRIRER

ERITBREEREAENCA T CHEMRORE BN R EYRRESKABEIET "RESET
BRI EEHRESS EF%B"JF?% EXZEQNERNERESEAE - HEFEZEETEF—
BRET BAREEEBEIER  TECEETZEENEILE - FUBNEREHTHRAERZRRES - @
REMEHREIRA f%iiﬂﬁf%ﬁﬁl%&ﬁ@ BREHLBIEZAIIEGRIIERZ R ERAEHENS - 8T
MERHIIEGNAENERE L - RILEZRIIEG T HEZ S G HE SARS Hf - & SARS ZEET
FETR—ELE -

~ B - BTUEE

|1

SARS —& - FH#(T L TINEMAE » Bop L 1755 AR 209 AZEC » 13 8 ATl A
- ERERIBIIAEEZES S  TIRBBUREZRINHE - MTARTHEEE - EEABLNR M
L0 BSREIUALERRE  HNFRMENEEA R - RES—FE - BREZHISH - ERTEELE

ﬁﬁﬁ%ﬂfﬁfﬂﬁﬁ@?ﬁﬁ‘ﬁﬁgﬁfﬁi@ P RERFME T B BT -

feh o

= ~ EERELARF ~ THBS SARS e L& 2K

ERELTRATEAEBEE BT UE SIS SR RS - AR BRI E R
REWR - BUEERICHERREER - WA — T - AFHE - ER - WAL - [HRREED
PR FIRYEERE ~ ZZRRA - ASURIRA0ERISS | BIELISE - THBS SARS 4 & ks H M {HRmRRIR
BE .

AEEEAF—RER > SARS AR " HERTCEE (BN - BT SEIHTEE — K
Fa Tl - ERGEASEE BEREERIFL - AN ABBEETFIAEERM - MEAEHE A BN LERT
B7 - B AEEREEER  PEREER BT EEANEA BN SRR R
IEFEATF - FLUMUCBR R ERE D -

bt



Erom: User To: SARSHIEZRE Date: 8/22/2003 Time: 12:56:04 P Page 4 ¢

[Ny
e
P
o
%)
[

g~ BRI /B

BT BT ST ST AR O /B - DU ZR B S - ERNERRH{DR T SARS
GERAEFARER - METHR—FEREHRRERA - FRRSEEmTs - ERRERERTS
EEEE - BUNE R REE--FTRREAEBIDR B ERR L B -
i~ MR RAER T

RS e E R TRELS B EERE - TOREREARERTENREERTUATHELT
1 FENEREYHE  WE—EFI—KE] > HELEFTEN - STEILME - Bt R —E RN R

- EAG - FIIEAT - IR - mALM - RRERUZ G BRI -

7N - EHHEREEFEEE

B4 R FEBARG  WESSAER - TRELESEEEE R EERRRENEE - BUTIE
HOE SARS BRIV » Wk EBE - At ENSENEETERE  MIEENREZE - &
WEE - BA - EELEEREEFESRETRRLE .

+ ~ BEfE SARS ZEE

SARS EE 299 AR R FARMAL » AERERTLAERLICHE - ZEBARR - HE&7E
ETHEBUSERE SARS #9575  IMTMEBUTR AR SARS ZEH - BUSTERE SARS B LZEL
B > SREEIERIEHEEEA R - BUTTERISE B SARS HORTHEHE A B REFE - [RIRFEIS{EH A
MRS SARS YR ES - IR EE -

s - ﬁﬂ"“ﬁ%

SARS HAR - B ABBTRA - WMEMESTEERS  BhEERORKEGRTHIREEARE
B AR - RENFRIL RS R B EREETRE - BRESH - SREEEEINETEY
ZH - MEEREC OEFAMATRAIZTIATEE - BEEERELTRT - REEA R - ILE
RERGEWREEAS  AREERHEABIEGHEN -

RRMSTEETT - EAES AL IR D HE AR R AEREH SARS T E40H - 1
BRI A S RO HE SARS B - BUTAAETEANET  DEBTHERLER - IEgA
BT  HEIHT - BRI - R SARS BEE—EAH - BAR—ERK -

HAs A - LS WA RS AR AR R AW - BEA - HEE
iag * 23170108



I From: User To: SARSHEZE S Date: 8/22/2003 Time: 12:56:04 PM Page 5 ¢

o o
124332
5B
o 783 H #32 SARS
) BT SARSEEMEE ® 1755 AR » FE A B9 A
ARG o IBEREEF L AL + B FSAFE
e H TR |RELEAA O @R
e _ BENAEZH) ER |ax AR AR
I EE S R R ERER S EFGRARRGH w6 |37 FEETY
F4+
2003F8F 48 A WEFAREH® 1369 [1065 291
HE 1755 1442 299
H ZHISARSIEY L2
B N 1= sH1s9 i TR ARG AR
HAE Y R . e P A e yeta
— - sAleE BRESRRE BRI AN ARTERE
B EE AR (PR AR |FECE) SH%E —— P e .
. - “HPOREE & O ERRAEIOARZT -« BT
w1755 299 17.03 STREEAS - BERI - BART  BX
FERRST - FAEEAGSERFTARS
R 5327 348 6.53 Free
sH6H B ERE I CRETOEERESAY
msX (250 38 15.20 sA278 AT BER AR E BRI
FHR - Hep - 18000 SEAIER TSI
= 671 84 12.52 £+ BAL70008 TR T EFIES -
7R178 EREA SRR TORISAGEE M
HEFERON A BTSRRI IES
FREENY
e | -
5=
o T ETFSARSEIS ,
- S E A T R SARSIS ORI 25 * [ AZ[EZEHIO{TKITSARSEIE R
- %R ETBLRIESE
- REFEENSARS KRS E S HEORE N
L afal
o TR S AT EEHEH A EIDEER RATER N ERRSR
FHSARSIETIITR
o IRFFSARSITIHGME + M IT3RSARSE {4
fs- 52




From: User To: SARSHZLEZAE Date: 8/22/2003 Time: 12:56:04 PM Page 6 ¢
120333
RETH TR
o EEISE ¢ IR
o HEER FEE A AT E B AR z§§m§
EERIEH A% CHREE

o FE O 200346 H11 B&ZETH25H

e TERTRE - ERSHAEHNE
H3244{EEETHS

o RITHNEIREES ¢ 842{R@EETH25H)

St IR IR S EREE AR
DA Sk SARS $L7‘5———Ei
CEER o#
cuzan eams

B1.73%

'ﬁ'gj% uruxﬁ}FETﬁtZ_L%_LEﬁ§
TR KBRS =& A B SARSHIE

TR EEAE
GERFRATE 603 Dl
HEE 92 % |mrmms
BEEER 619 : '
A 58

p 31.21%

0.36%




From: User To: SARSTE A E

SRR RN AR
Hicias A B
TEERINEREAE (527

BRI EESEE (257

Date: 8/22/2003 Time: 12:56:04 PM

120334

o
o PN ERRAEIEORITRSAY

¢ SRRV EERANTRERESR
BRENMERD

SAiEer ' SARSHZRERE
REA A IRt SARSH &

AEEROAERR

SRR R ER G
BT AL MR R H SARSHI R E

O T HESY %
af. 2| )
GEFEEE

LFEAnANEy 1%
DFRN

TR R N R
SARSTVEHITERLIE &
EBH
oAl
OkEE%

20.05%

B ey =i OE S Ay T =]
RHEREAY BEAE
k58 439
e 125
B EHEER 102
Hitt AL 45
FEEHEA S 144

Page 7 ¢



T

fFrom: User To: SARSIZ = BE

Date: 8/22/2003 Time: 12:56:04 PM

ST

* 674 R TERUBENZHEG
® 439 A(65.13%)EFIEE 15K
- FBRIELRAEE HEET R
- EIR RS AELBER
« 1273 ERREHIEEHER
« 183 T HAk SR e EES
- 265 Ui SIS A HRT - ERERMITR
HEE - HRETETERD
o BRHEHE SR FEHERE - QR
« BELE TERSARSRITER , INE NN
- ERHERTR

ARl

o125 N(I855%)HEIEE "ERE
- REERSRIEG R BT EgE
B REEERBETENEFESE
- ROAWER "HETHA, - TENES
- W EEGACETBRETR  BRES
e LR

BN S @ ZHEHERRH
SARSHAEZ

= EOES =r
ZEH AR HAMERRE ERER0)
 BHAEFEENARBERR - HERIEHEN .
. §$§%ﬂﬂﬁﬁﬁﬁ;&%ﬁ%ﬁ& B EEEREAN
15T *
¢ SARSHARIBIIR B MEAG P2 - AT EARTEH -
» WEERRUERS A FESARSIYTH IR ZERIE -
. %&Egﬁ?ﬁfﬁ'ﬁ/ AT - gh 6 — RS W
DR

o BUF—MABEERHIEAS EFRRIE « F@SARS—10FES
REERBEATF -

o TRHNI—ERXEOELELY RS - KPR LER
B « SISR R R fE -

o BR AR TRIEAR B R IR HIERS) - FEDRs s
EREERE -

ZRGETIEMERE B R D)

o BAOAK - REHRRETL  WiRESBERMAT
SARSRS B ICURIHSE 2 WiFiE 2 -

» SARSEER - (QIFFRAHI—UTR(TOVIED « (et
AR ENEE ABEE—YNERSRE - BT
ARSI HRELIEES ?

o BiEE SBN - REF-RET R FERESE
KEREARELES] -

s BEGHTT IMRIRE - 55 - Xt RNy
ROATRE OIR S A A - LIBSARSTE SN M ERY - RAE
LAB#1 - BB by -

s HIDERT ~FEIEERT - TTREANETRIZRE
PHEWGRERPES R BT AL -

o SEVIERAL -84 WL

KRS
I ZHERTERTLRN - Llhmg
HiESHEEPREYR
* NRIHERTETIRGE - ¥h» 65%2
B TR

¢ BENMRIER BRFIISARSER RS S
NBRERIFHEM RIS E TN TE
T B FISARSEH

¢ BB EIH B Y R ESARSE s

Page 8 ¢



From: User To: SARSHIZEZ B

22
E#
¢ BEUHE > HRABR
- BHESSARSEZ ZRE
—Eﬁﬂ*ﬁﬁ%ﬁﬂ§ﬁ§ﬁé
AF -~ NEMESFRERTNA - REHEAHE

'“ﬁ%% BT E

- RBIREER  mARES ATERRL

- HEEERE—RE AR RAFHERR
£ REREAFELR
- BERITRIE R B i

Cale: 8/22/2003 Time: 12:56:04 PM

120338

#E

o IEEDRAREA T

-~ BERESEE—TIHES5! E)\# R - 7
ASHE - RERBREE S EFTHE

- H—thE - SBIRITRARE
o BREM - BELLR - FHHSARSELEN

- ARLEBFRAIET S - PEARIEMINIRER
ZE A

- RS B (R e

- BRARSMIAT
« BEEAME HRASER AN EE
» BRFEDEHN T REURERER AT

et

o SISO Bl
- B
- REELyETs - TERREE SRR
o FE{ESARSRES
- BUTERS &R0 - SR ERREERNE
~ B AR R A
- B MRS ARSI R E S
¢ HETORER
- BEBARKEASTRINR
- WEERRRNBEERAE  REGESH
- FEE RS R R T E AR H

%%ﬁﬁﬁ?ﬁﬁ
Q&A

HE TR

Page 8¢



