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14 March 2007

Hon Miriam Lau Kin-yee, GBS, JP

The Chairman

Subcommittee on Matters Relating to Railways
The Legislative Council

8 Jackson Road

Central Fax: 28696794

A hd
Dear Wb asa ,

The Incident of a Tung Chung Line Train Using Airport Express Platform

In view of the media report regarding an unscheduled stop of a Tung Chung Line
train at Kowloon Station’s Airport Express Platform yesterday, we would like to
assure you and Members of the Subcommittee that there is no safety implication
arising from this incident. The rajlway’s fail-safe design had at all times ensured

safe train operations and the safety of passengers.

A press statement issued today is attached for Members’ reference.

Yours sincerely

[rustenllon Cp )

Maggie S0
External Affairs and Government Relations Manager
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Press Release

Press Statement - 14 March 2007

No Safety Implications in
“Tung Chung Line Train using Airport Express Platform

The MTR Corporation confirms that the unscheduled stop of a Tung Chung Line train at
Kowloon Station's Airport Express platform yesterday (13 March 2007) was caused by
human error. However, the Corporation emphasizes that the railway's fail-safe design
had at all times ensured safe train operations and the safety of passengers onboard the
train.

The incident occurred at 3:52pm, when a Traffic Controlier in the Operations Control
Centre erroneously set an Airport Express route for the Tung Chung Line train from Hong
Kong Station. ‘

From the Airport Express platform at Kowloon Station, the track configuration does not
allow the train to stop at Olympic Station. The train lad 10 proceed to Nam Cheong
Station before it could be switched back to the Tung Chung line route. About 20
Olympic Station-bound passengers alighted at Nam Cheong Station where station staff
guided them to take the next train in the opposite direction back to their destination.

“We apologise to the passengers who were inconvenienced,” said Mr Wilfred Lau, Head of
Operations of MTR Corporation.

“The Tung Chung Line and Airport Express service operate on shared tracks and the
design of the system does allow Tung Chung Line trains to use Airport Express platforms
and vice-versa when required,” Mr Lau explains. “These movements are absolutely safe as,
in spite of the route set, the signaling system and the railway’s fail-safe design ensure that
trains are kept at a safe distance apart.”

Mr Lau notes. yesterday’'s unscheduled movement was caused by human error during
manual route setting and the Corporation will conduct a review to seek improvements to
prevent similar occurrences in future. The staff member concerned has been temporarily
relieved of normal duties to receive additional training. The staff member’s pefformance
will also be closely monitored.

-End -
Media Enquiries:
Ms Helen Cheung Ms Amy Cheung 24-hour media enquiries
Public Relations Manager - Media Assistant Public Relations Officer  Tel: 2212 2813
Tel: 2993 3369 Tel: 2993 3233

14-MPR-2087 17:24 58% P.82



