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PEHLARENNERAZENHEENENRREGT &
BABEZEHR - (EBRIRE) MFBRREHEWERE  &&E
ABARENERERZRHRB AT AEZEHIN -

=

The fundamental issue is the Government has made the data accessible by
public. From this perspective, the Apps have done nothing violating the law. If
the data were not available and accessible, this case would have never
happened. 'Do No Evil' might have taken advantage of the gray area, but

definitely it's time to review the legislation.

T

| believe there is a public interest basis for making litigation and bankruptcy data

—_

Public Info is open to public. Technology only makes it more

accessible and meaningful.
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The law can allow the rights of the owners of personal

details to enquire about what details are being stored.

_—

It's about information to general pubic vs information only to the rich who has

money to pay.

N

Q4 MRAEFEXLF B LBREIIAZE, HEE? If you did not agree

entirely, why?

Answered: 95 Skipped: 33

100%
0% 68. 42%
60.00%

50% 51.58%
40%
20%
0%

$5 7 18 £ Difficult to 4 W BE £ T 47 Mot 4 F B H9App B % i 80
comprehend and practical 1% Worry
follow that apps developed

miaht be banned
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Hong Kong will lose its freedom of information
exchange. For those sensitive information, government
should have measures to protect them from abuse

instead of giving out guideline.
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ThEREENZHBIBF T AOAME -

BREFRRERPE

=

HESLE A AFERMMETU—EASBIUEERARS - &
ABERAFEILERR - RTEEEME - WRES
ENAWE? REMAR—RECRIIIS

3

PCPD failed to convince me of possible damages or
criminality of such app whose modus operandi is collect
and provide rather than steal and provide. It is trying to

enforce laws (its only function) that may not exist.
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BRZEMDZHEN App store - FREEPIEEHEINA
bR - F# Apps 2R E - ERIRGAH Apps HIfF
B—EARFHEKR

=

PCPD did not clearly disclose the laws behind their actions.

—"

HEABAZEH RPIFEREER app store BEREMERIE
HE  BRAFHASE app BERHEREZEMEE - XFTE
EREEERIE
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5.3 HERILUKERE ?
Q7 1R &8 % 722X BA B 3 57 2% W1 /7 2 ? What do you think the app

developers should do?

Answered: 11T Skipped: 11

100%
80%
62.39%
60% 48.72% 52.99% 52.14%
41.88%
40%
20%
0%
EEA: B -
BT & F. HHRLWEA HERLMEA ] < o A B R
T O B LEmESE o TR i Provide
B, OERER EZERTRE R FEfrEy ¥ feedback to
B Suggest the BiFmESm BEEIIAE PCPD...
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PCPD should partnership with IT to issue a clear and proper
guidance and policy for IT industry to follow. This can avoid IT
to fall into the unnecessary dispute or lawsuit due to
different level of interpretation to the law. With such
standard in place it will have a long term benefit to the

industry as well as our reputation in the international world.

—— %

BELWRBEENBHEEMIR - BINEM -

[ totally agree with PCPD's suggestion

— <

REFMIZAZ data protection principles &
2 - REEMBRLRENLEBERBL] -

—
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H—34: BRI RAZHE DEAIE] Part 1: On the PCPD’s

investigation of ‘Do No Evil’

AEEEAZR/N\A PRI FRERER (RIRR) BEREEARE, #ARATEMNERF LR ELCRES
AEBEAEREFMARARER, FBTRERERANERA BTN B TR EEMG, EER REERR
Al, $i4EpEEERELaERERERR.

ARSEEREER, LHAERFRENHEHNEGRFHHRR.

in August, the Office of the Privacy Commissioner for Personal Data (PCPD) published an investigative report on
smartphone application “Do No Evil", saying that it had seriously invaded privacy by combining and making publicly
available litigation and bankruptcy data searchable by the general public. PCPD considers using personal data in the
public domain a violation of Data Protection Principle 3 (The original purpose in making the personal data publicly
accessible), and demanded database operator to cease supplying information to the application.

This survey aims at collecting the views of the IT industry on this case and related issues, especially that of
smartphone application developers.

1, REES B A TR [RRE] ST SAR?

How much do you agree with PCPD’s handling of the ‘Do No Evil’ case?

E| -9 N T ; FERE
& strongly g Strongly
R Neutral .
disagree
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2. mRWAFELFR, HEBE? 1 you did not agree entirely, why?
EFELE ‘ EEEE

& Strongly Strongly

G @] 0}

i U "
B4, ABEITETFR
FEMARH 1 do not
understand why similar one-
stop search is available in
website format but it should
be banned when moved to
mobile GS

ik (=AY
RERTERRE R H R
There are risks of developing
apps that combine or link-up
persanal data in public

& o] o] 0 @)

domain

Other (please specify)

18-0CT-2013 20:06 P.024




3. ARBEE MR (FARALEEREANEABRESD . UTABAHEIERNER
HFEITEIR. KOERE?

The Privacy Commissioner publishes the Guidance on the Use of Personal Data
Obtained from the Public Domain, below are some of the recommended hest practices

extracted from the Guidance Note. To what extent do you agree with them?
FEAH g FEAR
& Strongly Strongly

. Neutral
disagree a

O

O
O
0O

BAERBRNEREARHE o o o
WEREK B RHEFSE
#EE B Ensure that further
use of the data by third
parties is consistent with ar
directly related to the
original purpose of disclosure
in{ i in

BAEREEARTYA o o] o] G
= Obtain prescribed
consent of data subjects

Other (please specify)

4. MR WERELEFAR LREINE, HERE?
if you did not agree entirely, why?

[ MEFTEIL Difficult to comprehend and follow
[ ##0LEE EARTIT Not practical

a %'E‘lﬁ%H’JApp Hé#&egniE Worry that apps developed might be banned

Other (please specify)
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R BT HEAEEOE Part 2: Smartphone applications privacy.

policy

MEEEAZIRAESAME OERTRUMALBSRTREFER, SERETUREREHBHEEH. Rt
BB, TR TREN AN, AEBRERNETRTE.

The PCPD surveyed 60 most popular HK apps in May 2013, finding that 40% did not provide privacy policy
statement, contact details for enquiry, or explanation of the purpose of accessing sensitive data. It therefore
concluded that transparency in terms of smartphone applications® privacy policy was generally inadequate.

*5. R LB RIERER?

What is your opinion on the findings of PCPD’s survey?

- FHEL
E{E/Not “E*f"—'i‘é %{Eﬁ
useful at all Neutral Highly

. valuable

6. MRARGLEHME, HEE?

if you do not think it is entirely useful, why?

XTI ; R A
—p—
=8 Strongly Strongly
. Neutral
agree

MaEmTRTEENNE o o o
FHERl, BRA—EEE
HBEEEL Developers might

0]
0]
O
0]
0]

not actually have accessed
the data that they obtained
permission for

BEABERTELEE
B (W0App storefT A 2580
ANERAM, #olrEss
BEXAEOERARBEER
BH%E) PCPD's requirement

is difficuit to achieve in
practice (e.g. limitation of
description section in app
store for displaying entire
privacy policy statement)

Other {please specify)

18-0CT-2013 20:13 P.026



B EHAL 5?7 Part 3: What can the industry do?

X7, R AT P B LR EZ I EL ? What do you think the app developers should
do? :

T BT SRR R, SEZE S B2 Devise a set of best practice in displaying privacy policy statement and encourage

voluntary adoption

[ EBNRBEEAZMARBETEZFATR Suggest the PCPD to educate clients and users of apps
[ 2R EEEAZ UK S B E RS, R EES D Suggest the PGPD to conduct recognition

scheme of developers doing well on transparency to give the public canfidence

[ AARMEEREERYE IBERE] E4RE3NENER Voice the opinian over Da No Evil’ case and guidance note to

the public and media

[0 RFAEBEEAERMER Provide feedback ta PCPD directly

Other (please specify)

18-0CT-2013 20:16 P.027



PR i R Part 4 Respondent information

THRBEEE, AEHOMEARRE.

The following questions are optional, personal responses are welcome.

8. AF & Company background

INFIRRALEH Year of

estab_lishment

AFATE Industry AR RTHHE Company Size.

9. RENEHEXF ¥ Mobile app development

A&, »~alfEFApple App StoreFGoogle Play

AT FRBEFRBIRBIEFATER? Does your company  Store_FZRappBi 4975 £20 7 If yes, approximately
develop mobile applications? how many apps developed by your company are in

Hang Kong Apple App Store or Goagle Play Store?

18-0CT-2013 20:17
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