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“Regulation and Professionalization of Beauty Industry - Begin from within”
Synopsis on Beauty Industry Reform Proposal

Overview and Background

“Beauty Industry Reform Research and Development Committee”(BIRRDCom) establishes, from
the perspective to advocate professionalization and to protect public interest, with its objectives to
initiate a reform proposal, and to facilitate implementation of training and regulatory systems, driving
the industry to develop in a positive direction. The proposed recommendations target to probe more
discussions and drive a smooth transition from self-regulatory to proper government regulations.

According to the Manpower Survey conducted by Beauty Care and Hairdressing Training Board in
2012, the number of employees in the beauty industry has been rising to meet the increasing market
demands for beauty services. The education qualification of beauty employees has been lifted, over 70%
of employees have already obtained international or local certificates to improve their technical
competency. Practitioners in the industry are striving for excellence to bring quality services to the
consumers. However, a standardized benchmark as a reference point for employers and consumers is
absent to confirm the qualifications and competency of practitioners.

Advocate further professionalization of the beauty industry

With reference to the existing policy framework, there are no specific ordinances on regulating
beauty industry. Consumers are protected by general legislation, including The Consumer Goods Safety
Ordinance and The Trade Descriptions Ordinance etc. Except the usage of radioactive devices is
regulated by the Department of Health, the import and sales of beauty devices are not covered under
existing legislation.

Regarding trainings for practitioners, The Beauty Care and Hairdressing Trainees Training
Programme has been launched by Vocational Training Council, allowing students to take both the
professional courses and practicum in the same period. “Specification of Competency Standards (SCS)”
has been formulated under Education Bureau's Qualifications Framework. If courses are designed
according to the clusters units of competency, and assessed by Hong Kong Council Accreditation of
Academic and Vocational Qualifications (HKCAAVQ), successful programmes will be appended to
Quialifications Register. In addition, the Recognition of Prior Learning Mechanism (RPL) could
recognize both the practitioners' years of working experiences and relevant skills. “One Examination,
Multiple Certification” System enables students to obtain three certificates, issued by Professional
Vocational Assessment in Hong Kong, National Vocational Assessment in China and International
Professional Standard Coalition, by passing only one examination.

The Industry strongly advocates the government to adopt the above-mentioned qualifications
framework, and implement a dual approach with both “Training by Recognised Institutions” and
“Corporates Training”, to familiarize the public with QR appended training courses and RPL . The
government should further consider to establish Beauty Profession Licensing Examination System to
recognize the professional competency and status of practitioners.
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Establish Beauty Profession Licensing Examination System

BIRRDCom recommends “Licensing Examination System for Operating High Tech Beauty
Devices” and once the system is formed, anyone is required to be trained and assessed to obtain the
licenses, regardless of doctors, nurses or beauty service practitioners. In general, practitioners who
obtained QF Level I11 qualification could only conduct beauty procedures, including microdermabrasion
or chemical peeling, on or above the epidermis. Micro-needle procedures are differentiated by length of
needle heads, trained practitioners are only allowed to use 1mm or below needle head for beauty
procedures. However, it should be noted that the industry grows with the development of high
technology, practitioner ablative technology for face and body or phlebotomy can be considered for the
practitioners to operate, provided that professional and proper trainings are given. For example, Higher
Diploma in Beauty Science Course provided by Chai-Wan IVE, its curriculum includes Ablative
Technology for Face and Body or Phlebotomy in Practice, etc.

BIRRDCom suggests the above-mentioned Licensing Examination System to be complied with the
assessment of “Qualification Framework: Recognition of Prior Learning Mechanism”. We encourage the
practitioners to obtain qualifications within a 5-year transitional period. Licensing Examination System
are suggested to be mandatory after 5 years, so as to enhance the professionalism of beauty procedures.

Protect Consumers' Interests

To protect consumers’ interests and safety, the industry has responsibility, before accepting the
services, to ensure consumers’ thorough understanding on the details and effect of the beauty procedures.
BIRRDCom suggests all beauty practitioners to present their relevant certificates prior to operating any
high-tech devices. Enquiry should be made to understand consumers’ health conditions. Explanation on
functionality of the devices, operating procedures involved, risks and expected effect of the services
should be declared. Both the service providers and consumers should then sign a consent to confirm
their obligation and rights. The beauty practitioners should abide the professional and the practical codes
of conduct. Beauty Centres should keep written records properly and inform consumers on paper if
referrals to registered doctors are involved.

To further enhance the transparency and credibility of handling complaints to the industry, BIRRD
Com suggests establishing Beauty Industry Council, led by the government and empowered by Statute
Law in Hong Kong, to cope with complaints and impose suitable punishments.

Conclusion

Driven by the increasing demand for beauty services both from the beauty trend and mainland
visitors, the beauty industry has been developing rapidly. The industry needs to enhance its training for
the practitioners, with professional vocational training and assessment for operating high-tech devices,

and to set up a more comprehensive complaint and follow-up mechanism.

BIRRDCom proposes the following recommendations, hoping various government departments,
including Food and Health Bureau, Education Bureau and Commerce and Economic Development
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Bureau, can reach consensus with the industry by adopting an effective and proper regulatory system, in
order to effectively protect the interests of consumers. To conclude, we have the following proposals:

« We urge the government to standardize and implement a beauty qualifications
recognizing system as early as possible so that training institutes can design
courses according to the professional recognized systems and to strengthen
talents training and facilitate the professionalism of the beauty industry;

» Establishing Beauty Profession Licensing Examination System, with a transition
period of 5 years, for beauty practitioners who operate high-tech beauty devices
to protect consumers' interests and improve proficiency;

» For beauty procedures involving extraction, injection or implantation beneath the
epidermis layer, beauty centres should refer the consumers to registered doctors
to conduct related procedures;

» We urge the government to assist the beauty industry to set up an independent
complaint and follow-up mechanism, to handle complaints and impose penalty
if necessary;

» The government should work with the industry to form an authoritative “Beauty

Industry Council”, in order to regulate and lead the industry to improve and
develop in a substainable manner.

—END—
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