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Frequent software failures at IGIA force

-DGCA to probe matter

Sldhartha Roy, Hindustan Times New Delhi, May 31, 2012
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The failure of the air raffic management software AutoTrac-ill at Delni airport on
Monday — the sixth such incident since the system was introduced in 2010 — has made
aviation authorities anxious. The incident is now being probed by the cduntry’s civil aviation

regulator, the Directorate General of Civil Aviation (DGCA).

Adgvertisement
On Monday, a tachnical snag in the radar system of the Delhl air traffic control (ATC) sent
data of the aircraft arriving or departing from the airport haywire. Though ATC officials
managed the air traffic and the backup systems also kicked in, the airport has seen worse
In the last two years when on occasions, ATC screens went blank.

SECROBSTANE-

“We are looking into the treakdown of the May 23. 2614 Snay hits Feb 18, 2616 One of the

. software at Delhi ATC. The problem hag ~ radar system of ATC radarscopes stops working

" ; Feb 22,2011 The ATC goes  Atthe ATC,
oceurred too often,” DGCA chief K bllnd for 10 minutes with Jan 27, 2816 A screen goes

Bharat Bhushan told Hindustan Times. o data about the amiving  blankat ATC due o a
: or departing flight, technical giitch.

i i July 28, 810Radar sereens  Jam 15, 2810 Radar system.
Sources in the DGCA said that though at ATC go hlank 25 minutes  collapses due to software

safety of the passengers wasn't after the systam displaving  glitch. ATC officials ‘manual-
compromised in the incident, it was a flght datacrashes. -y handles the afsraft,
serious lapse that needs to be thoroughly

investigated. "Apart from such breakdowns, there have also been minor glitches'in the

software in the last two years.” said an official.

He also said that officials from the Airports Authority of India (AAl) — which manages air
traffic at the airport-— were summoned to brief the DGCA brass on the issue. A senior AA]
official said that Raytheon, the US-based cornpany that has provided the software, has
also been contacted, |

The Delhi ATC manages nearly 1,000 flights at the alrport every day, apart from all the

- traffic in the Dethi air space -— an area that stretches from Pakistan and Afghan‘istan border

to Nepal border and from Srinagar to Varanasi.
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The Delhi ATC w;zﬁmihg“}wtéﬁfgcdi@ —=w ki sfill ssives as the backup — till 2010 and
the vaiidation trigls for upgraFli tha systsm to AutoTracAll was started the same year.

“The sysiem is praving to be varglable and though we Rave multipie layers of backup,
there shiouldn't be any prabler with the main system in the first place,” said a senior ATC
official.
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