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McDonald’s suspends sales of McNuggets

~

Fast-food chain admits it sold patties from Shanghai Husi
By Kahon Chan in Hong Kong

Fast-food chain McDonald’s on Thursday suspended McNuggets and other popular menu items
after the city’s food safety regulator imposed a ban on all imports from Husi factories on the
mainland.

This comes as the chain admitted it had once sold burger patties imported from a Husi factory in
Shanghai.

According to a McDonald’s statement issued on Thursday afternoon — moments after a press
briefing held by the Centre for Food Safety (CFS) — Shanghai Husi had been a supplier of chicken
leg fillets in May and June, as well as bread-crusted pork cutlets between July 2013 and February
2014,

The pre-cooked chicken fillets were used to make the McSpicy Chicken fillet burger. The pork
cutlets were apparently the core ingredient for Tonkatsu menus. All stock has already been consumed
at over 200 McDonald’s restaurants across the city.

Assistant director for food surveillance and control at the Food and Environmental Hygiene
Department, Lee Siu-yuen, said they only became aware patties had been imported from Shanghai
Husi following a statement by the chain’s executives on Wednesday evening.

Lee’s press briefing later drew an angry response from the fast food chain, which expressed regret
in a statement on Thursday evening for not being informed when the CFS first made the
announcement.

The CFS, in response to media inquiries, said on Tuesday the name of Shanghai Husi did not
appear on import records filed over the past year. McDonald’s had also said their Hong Kong outlets
were not using ingredients supplied by Shanghai Husi.

The chain offered an apology in its Thursday statement for “the confusion in releasing the
information”. It said the denial claim was made on Tuesday because there was no more stock
supplied by Shanghai Husi in its warehouses or restaurants.

Legislators Alice Mak Mei-kuen and Helena Wong Pik-wan both criticized the chain for
attempting to mislead the public over their use of ingredients processed by the Shanghai plant.

As a precautionary measure Secretary for Food and Health Ko Wing-man decided at a meeting on
Thursday that the SAR would block food supplies from all Husi factories on the mainland. Local
restaurants and retailers must also remove remaining stock from the menu or shelves.

In light of the ban, McDonald’s will withdraw McNuggets, McSpicy Chicken burger and all salad
items from the menu. Most of its competitors, including KFC, Burger King and Yoshinoya, had
earlier asserted that they did not buy from Husi.

The CFS also said food processing facilities of fast-food outlets which it had inspected all met
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high standards of hygiene. Laboratory test results of food samples, however, will not be released for
a few days.

The fast-food scandal began after news reports that the Shanghai meat processor had used expired
chicken meat and moldy ground beef to produce McNuggets and other processed food products for
McDonald’s and a number of fast food chains on the mainland.
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McDonald’s chicken nuggets off menu

Fast food chain in Hong Kong suspends sales of popular items after admitting buying goods from
Shanghai plant that repackaged old meat

McDonald’s Hong Kong last night suspended sales of its popular chicken nuggets after admitting
it had imported chicken and pork from the Shanghai food processing plant at the centre of a “rotten
meat” scandal.

The company said it would also stop selling its McSpicy chicken filets, fresh corn cup, iced fresh
lemon tea, and green salad and chicken salad.

“We will continue to offer other products apart from the above mentioned. Nevertheless, vegetable
ingredients in certain products would be temporarily unavailable,” it said in a statement.

McDonald’s Hong Kong previously denied having imported any food products from the Shanghai
plant. It apologised to its customers yesterday for the “confusion” and said the food currently being
served in the city was not from Shanghai Husi.

“We will keep on taking a proactive approach to follow up with the government authority in a bid
to resume supply as early as possible,” it said.

The government earlier announced an immediate ban on the import and sales of products from
Husi Food Company. Tainted meat may also have been sold to other global chains, such as KFC and
Pizza Hut.

Assistant director of food and environmental hygiene Dr Lee Siu-yuen said any Husi food already
in Hong Kong would be sealed and stored in warehouses.

The ban on meat from Husi, owned by the Illinois-based OSI Group, will remain pending an
inquiry by mainland food-safety authorities. The inquiry was prompted by reports that rotten meat
had been reprocessed and repackaged with new expiry dates at the Shanghai plant.

Lee urged importers and vendors with Husi food not to sell it and to report it to the department.
She said the government had contacted McDonald’s after the scandal broke on Sunday.

The authorities were told that it had imported cooked chicken leg meat in May from Husi’s
Shanghai plant, and that from July to December last year it had imported 10 batches of frozen pork
from the Shanghai plant.

Despite the suspension, chicken McNuggets were still available at a McDonald’s outlet at the
Leighton Centre in Causeway Bay at 11.15pm last night. McSpicy chicken filets were also on sale. A
member of staff said sales would be suspended “gradually”.

Legislator Alice Mak Mei-kuen of the Federation of Trade Unions accused McDonald’s of
attempting a cover-up.

“It looks like [McDonald’s] was trying to cheat customers. It is totally unacceptable,” said Mak,
who said she would raise the issue at a meeting of the food safety and environmental hygiene panel.

The food scare broke when a Shanghai broadcaster, Dragon TV, reported that Husi repackaged old

beef and chicken and put new expiration dates on them. It said they were sold to McDonald’s, KFC
and Pizza Hut restaurants.
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The scare has also spread to Japan, where McDonald’s said 20 per cent of the meat for its chicken
nuggets was supplied by Husi.

In an effort to dispel fears, Lee said that officers from the Centre for Food Safety had visited the
outlets of fast food chains in the past few days and inspected over 1,000 samples. The hygiene
condition was satisfactory, she said.

The food chains inspected included KFC, Starbucks, Burger King, Pizza Hut, Yoshinoya and Ikea
Restaurant.

OSI Group chief executive officer Sheldon Lavin apologised to “all of our customers in China”.
He said the incident “was terribly wrong” and “I am appalled that it ever happened in the company
that | own”.

Five Husi executives were reported to have been questioned by Shanghai police.
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