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Member will ask the question in this language
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Taxation
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Impact of the consolidation of the sovereignty of

the Central People’s Government over Hong Kong
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Application of sections 3 and 8
of the Prevention of Bribery Ordinance to the Chief Executive
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Radio base stations for mobile communications
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Issues related to the agreement between

Mr LEUNG Chun-ying and the Australian firm UGL Limited
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Combating crimes relating to bogus marriages

between Hong Kong residents and Mainlanders
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Bursting of water mains
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Hon Abraham SHEK (Written Reply)

The Estate Agents Authority (EAA) revealed in the early of this year that the
number of complaint lodged in 2016 substantially increased by 51%. The major
reason for the significant increase was due to the hike in complaint cases related
to properties other than local residential properties, including the sale of
commercial properties. “Providing inaccurate or misleading property
information” was mostly quoted as a cause for lodging the complaints, for
example, the mismatch of the layout of premises with that shown on the
approved plan. However, the Estate Agents Ordinance (Cap. 511) has no
provision in regulating and monitoring the sale of commercial properties. Given
that there is no specific department in handling the matters arising from the sale
of commercial properties, it makes the buyers feel helpless in encountering such
problem. In this connection, will the Government inform this Council:

1) the responsibilities and authorities of different departments and public
organizations in handling the complaints related to the sale of
commercial properties respectively; the number of complaints received
and found substantiated in last 5 years, with a breakdown by departments
and public organizations; the number of cases that the agreements were
eventually terminated since the complaints were found substantiated in
last 5 years; and

(2) what kind of assistance had been usually provided to the buyers involved
by different departments and public organizations; whether it will
consider consolidating resources to assist the buyers who are facing the
problem in the sales of commercial properties; if yes, of the details; if no,
of that reasons; given that the buyers may suffer information asymmetry
during the process, what measures will be taken to avoid the
misunderstanding between the buyers and vendors?
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Combating illicit cigarettes
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Compliance with Fire Safety Directions by owners of old buildings
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Light pollution
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Law enforcement actions against illegal fishing activities
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Wastage of staff of disciplined services
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Emergency ambulance service for residents of outlying islands
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Declaration on academic qualification by practitioners of the insurance industry
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Measures to enhance the development of the insurance industry
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Berthing spaces for yachts and fishing vessels
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Resident Liaison Ambassador Scheme
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Training for workers in the aviation industry
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Monitoring the expenditure on major infrastructure projects
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Prevention of foreign forces from interfering in Hong Kong affairs
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