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J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

Consumer Search Group (Tel: 2891 6687) Sup: SC:

J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 Edit: Check:

WEhBE A CEEnE il Ll H H

ST B4 ok ( ) BhEREE z (24 /)N
ghtEC$% Interview Record

R1.  EC#fsifiihEL (SA)

LS TAEMS SN A EMEEIEERE AN | e E TR SN T A  AETHIE T
BB REEIEA BB RGN ¢

FAEVEA » REHEM EH 01 | MEEREUEN - SR EFH LH 14
FUBEBEN (A EEERE T IA]) o, 02 | ERIEA (EMEITE). e, 13
FHARUEAN (FHESEEEETTAE) o, 03 | JUHEVEA (AETHEE A oo 12
THEFEEVEN > TR T oo 04 | FABIEAN > FEFMI T E o, 11
B REFIE L - HHREFE L -

BMEHESIEEEE T YT Fs 05 |BMEMNEEIFIE L 15

4148 Introduction
4T |  ErE e A IR B o IPBRIEET —(EE RS TENMGHEE » BRI E—E

R - RUERIIEEZR > DUNTNA T REE#ERE - DMENEEE A - DUTFUERERFHER RS - B

TREF T & 1F -

Hello! I am Mr/ Miss » interviewer of CSG. We are conducting a research study about Airport Express
(AEL). We would like to have a short interview with you. To ensure the quality of interview, the following
conversation may be recorded for internal use. Please be assured that all information collected will be kept
strictly confidential. Thank for your participation.

BR A1 Screening
rE—REEEHW—EEZEE ? (2 HnERELZER]) [RRERCEE] (SA)

Which of the following ticket types are you using for this Airport Express journey? [Please ask respondents to
show their tickets for confirmation] [Check quota] (SA)

SL.

J\#ZE#EF Octopus Card 2/3/4 \ITEEE 2/3/4 Group Ticket .......cc.cueeee. 5 )

FRA AUl ..., 11 /NEE )\ Child Octopus Card.........cccccvenenee. 6

E Elderly .o, 12 M| /\EEEFEEZ Child Single Journey Ticket ....... 7

B4 Student......coveeevecece e 13 S2 /NERIHZRE] Child Same Day Return Ticket... 8 ek
& A1+ Disabled..........cooooeevennn. 14 e bR Airport Express Travel Pass...9 | |51
i N\ EEFR L EE TR B T )@ Airport Worker Pass ............... 10

Adult Single Journey Ticket................ 2— Pk S3 HEELRARFS Morning Express Ticket ............. 15
DONGISENE] J

Adult Same Day Return Ticket........... 3 4R S2

#R[E]EEEE Round Trip Ticket............. 4 — 75/ S3

CsSG 1



J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

(R A /BRI H 2RI REHYA3Z55% (S1=code 11-14 &3)]

S2.  FERIRSKENG HLAFRERSTEERTH KBS HEEEETE 2 [ERCH] (SA)
Will you make /Have you made the same day return trip back and forth the urban stations by Airport Express
today? [Check quota] (SA)

/B HIHZK =[5 Will / Have made same day return trip to/from Airport .........cccoceceeeenee. 1

& /B H k[0l HEEE Will / Have made same day return trip to/from AsiaWorld-Expo........ 2

K& 7874 Will not / Have not made same day return trip ........ccoeeervviieennsseeieseeees e 3
[FERTE Al

S3.  EEMURSIRIENEY HEEERY F2 H A2 (TEEE ? (SA)
What is the main reason you travelled to/from the airport/AsiaWorld-Expo today? (SA)

Aol fss Tolfrom Airport

el | BEBAE AR Arrivel leave HK by air......oocvvvceeccicnne, 1- 4&R] S4

141% Greeters / See air passenger Off........cccccovvevvveiivciisci s 2 N

1% Meeters / Pick air passenger UP......cccoveveeeeeeeeeesiesesieieeeeenens 3

FIHE 1 B Shop around / TOU ......cvveeccccceccc e 4

FMIGANEe | B | B2 Business/meeting in airport.................. 5

AR o] fHEFEE  To/from AsiaWorld-Expo >
FHEEE N\ | g /| H%& Business/meeting in airport............... 6 il S5
SR | F20E Visit exhibition / SNOW........cooovvveveeeeeiiee e 7

Efr o BEEEEH e 98 /

DUT HAY > 35401359 For below reasons, please end interview

TEfef T AE t#%fig A\ & Work on plane / Cabin crew .................... 94

1EHEEE, /TS 8E T /E Work at Airport / AsiaWorld-EXpo.................. 95 P
TE1%E5 /THE eE NI4T T{F Work near Airport / AsiaWorld-Expo...... 96 SYALEIIR
iy [0 B 101 | AT 97

[BSREFTRIRE], BESHEBHIZ85E (S3=code 1)]

S4.  FEMREXREEMEEDN T E HAVZ AR ? PROPIRERS-S4] (MA - B FHER)
What is your main purpose of leaving Hong Kong / coming to Hong Kong this time? [Show tablet-S4] (MA, but
no further probing)

iz FER e BHEL StUAYING .oveveveeeeeeeceeieeeene e 4
Leisure travel / Visit friends or relatvies.................. 1 FZES Emigration........ccoccceveineeiinnne 5
NEEHi7E (G HA) Business travel (Short term)...2 Hofth > sEE¥E

TAE (FHH) Work employment (Long term).......... 3 Others, please specify: ... 98

CsSG 2



J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

[EFTE Al
S5. EEMMRETAEER - FEIRENE - B2 HABEZRAVEEE ? (SA)
Are you Hong Kong resident, Mainland China tourist or tourist from overseas? (SA)

ERERCNEHESZRE T) Hong Kong resident (excluding domestic helpers) .............. 1

o B A A 2 (B2 45 8) Tourist from Mainland China (including Macau) ....................... 2

HAM R AV IEZ (B FE S ) Tourist from overseas (including Taiwan) ............cccoceveveeennne. 3
S6.  EC#EMER (SA) Record Gender (SA) B Male....ooreerereereieen, 1
22 Female ...oovoveeeveeeee, 2

S7.  EAMIRAVAEEZE. .. [NPAIRER-ST] [EHECEE] (SA)
CEM : 1235 E 2" MUl o FEHP AT EITEHRARME 14 5% 7
WA DEEF 15 phel bl ERETTHE TR 4028 D48 1EiH]
How old are you? [Show tablet-S7] [Check quota] (SA)
[Interviewer note: If respondent is “Aged 14 or below”, please further ask=» Are there any companions above
aged 14? If yes=» Invite companion who aged above 14 for interview; If no=» End of Interview]

14 v LI Aged 14 or below......... 1— #0359 35-39 7% Aged 35-39 .., 6
15-19 5% Aged 15-19.....ccccivvcvrnene 2 40-49 5% Aged 40-49 ........ccceveeivennnne 7
20-24 5% Aged 20-24.........ccceeuene. 3 50-59 5% Aged 50-59 ......ccceevevenaen 8
25-29 5% Aged 25-29........cccceevenee, 4 60-64 5% Aged 60-64 ........c.ccocvneenen. 9
30-34 5% Aged 30-34.......ccevevevenee. 5 65 pkEk Ll Aged 65 or above.......... 10
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J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

| Section A — Main Questionnaire

[ERTE Al
Al [ﬁDiEﬁ%ﬂifﬂfk%/fﬁ 5 8F 77 (R1=code 1-5]
SE R A —E [(fshagnt] FF UE 2 Which Airport Express Station did you board the train?

[ﬁﬂzﬁﬁ%ﬂiﬁﬂ?@ﬁm (R1=code 11-15]
SEErE A —E [ hasnt)] T E 0E 2 Which Airport Express Station did/will you alight/get
off the train?

A2. [ﬁDiEE%IE{ﬁ%%bﬁ/ﬁE”Eﬁ ] (R1=code 1-5]
SE R e e —(E (5 asub ) NEEUE 2 Which Airport Express Station will you alight/ get off the train?

[ﬁD%EE%IEEFEEnEﬁ (R1=code 11-15]
SER RIS AE—(E (R h4enh] B g 2 Which Airport Express Station will/ did you board the
traln?

[, A FEHS SR HRE5, HEeENIZa5% (S2=code 1-2)]

A3, [An=zEhE RS 19 B e 5 [r (R1=code 1-5]
W RES IR 5 K G e sl TSRl 0 2R [BIH 85, THERBE - SRS KBRS HEEAE AN - Erobti
5 R a2 H—{E 15" ? Just now you mentioned you will take Airport Express same day return trip today, for
the trip return from Airport / AsiaWorld-Expo, which station of Airport Express Line will you alight/ get off?

[nazah&IEET & T A (R1=code 11-15]

W (R &5 IR 5 KRS TREE R H2R BI85, THEEEE - SRR S R A B BRI 5 - BIEtah
LEAI—{EE_FEENE ? Just now you mentioned you take Airport Express same day return trip today, for the
return trip from Airport / AsiaWorld-Expo, which station of Airport Express Line did you board the train?

Al A2 A3
AL 1 1
Hong Kong station
JLEELE 2 2
Kowloon station
BEAXUE 3 3
Tsing Yi station
fLEE 4 4 4 - Logic check:
Airport Station When Al=code 4, A2#code 4
TEERERh 5
AsiaWord-Expo statoin
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J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

(FIFTA ]
Table A:
Octopus/ Single Airport Round AsiaWorld-Expo
E%i% { g %% Journey/ SaTne Day trip Ticket Octopus Sa.me Day
Return Ticket TG [B] 2 Return Special Fares
Fare table JEiR EARE kISP RN
ISP NEES 1BEEE
15, HEE S HE
Airport / AsiaWorld Expo S HKD $100 HKD $180 HKD $72
Hong Kong Station
15, HEE S JuE
Airport / AsiaWorld Expo S HKD $90 HKD $160 HKD $64
Kowloon Station
15, HEE S AKX
Airport / AsiaWorld Expo S HKD $60 HKD $110 HKD $42

Tsing Yi Station

REREMEIRGE ERKEMERTE) & (BEAKEEEE N TE) - A6 (EEAKERS & S

A4,

[If Al=code 4 & A2=code 5, skip A4 & ask A5;

Otherwise, ask A4]

PRAERN H 2R e Y S R SRR S — Y - H2sR B H 2K 058 iR E -
MEE(E By BEFREERY 10% / 20% / 30%

(i B — ()

73 5 S (URAEE AT LUREZ
A R BUTBRIR] i 285

I aeE] %%iﬂﬁ ? 5
1 UREHAARE T IRATLASE 1 51 5 o ZEHER—{E 578 - [ Table
FHHAREE a-c o —{ERHE

o A0SR B H 2[5 8
IRA 5 ZrilzEE

Now the fare of same day return ticket is the same as single journey ticket, i.e. no charge for the second trip of

the same day return.

charged at 10%/20%/30% ('Show one of these fare increase ) of the single journey fare.

What is your acceptance level if the fare of the second trip of the same day return is
Please rate in a

5-point scale in which 5 represents definitely acceptable whereas 1 represents definitely unacceptable. You
may rate any one of the points between 1 and 5. [Show Table A & below options]

B H 2R [E5E — %ﬁTmﬁ% AIDEERZ | A RIDIE | PRERERZ ZE%K | ZER
T2 EE A Acceptable | “NEJDIEESZ | Unacceptable No
BN % Deflnltely Neutral Defmltely comment
Fare of the acceptable unacceptable | [FARETRK
second trip of E=lan]|
the same day
returnat_ %
of Single
Journey fare
(@) 10% 5 4 3 2 1 99
(b) 20% 5 4 3 2 1 99
(c) 30% 5 4 3 2 1 99
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J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

[FEFTAE Al

A5,

HISGHREETEE B L 2001 42 7 AR A F% - IEE B BARIEVERT T T8 30% » WIS eSS (E
R ez 10/ ZEEG2 10 ZHG2 15/ ZiEE (> 15 BEHGZ 20 IZBEGZ 20 ZHG
Z 25 (B B —(lf])  sEREIRE 2R 7 SR 5 o HIsEE sy - 5 I URER T IRz - 19y
RREEEAREREZ © AT LASE 1 21 5 3 Z R —{E 738 - B8R Table A RPATEEIR]  *BIREiERE
[E% a-d Hr—{ERIRE

There are no fare revision on Airport Express since July 2001. The inflation was increased by over 30%for
the same period. What is your acceptance level if the fare of the Airport Express is increased by 10% /more
than 10-15%/ more than 15-20%/ more than 20-25% (Show one of these % ) Please rate in a 5-point scale in
which 5 represents definitely acceptable whereas 1 represents definitely unacceptable. You may rate any one
of the points between 1 and 5. [Show Table A & below options]

RIS TRESHYSE(EY [SBB DA AIDIREZ (2R R DAEE | AREREZ (% ARz HER
Jijil 5 Acceptable | TJLI#25 | Unacceptable | Definitely |No comment
Increase of Airport | Definitely Neutral unacceptable |[FEETKEE
Express fare acceptable tH]
(a) 10% 5 4 3 2 1 99
(b) % 10 - 15% 5 4 3 2 1 99
(c) %35 15 - 20% 5 4 3 2 1 99
(d) %35 20 - 25% 5 4 3 2 1 99

A6.  ERAMES SRS K2 MinEGEZ 10/ ZiEE{n- 10 2H{G2 15/ ZilEH{H2 16 ZE{n- 20/
Zim {2 20 RE(NL 25 (f i AS BHTEF () ; SERINE 22 iR BRIV U
W om B2 10/15/20 (dgpanA—(F) Ve ? B Table A R JUTFEEE]  “Er2shid REBHEE ac
Hrh—(ERE
If the fare of the Airport Express would be increased by 10% /more than 10-15%/ more than 15-20%/ more
than 20-25% (‘Show one of these fare increase in A5 ) . What is your acceptable level if the fare of single
journey ticket is 10%/15%/20% (show one of the fare increase) higher than the fare of using octopus card?
Please rate in a 5-point scale in which 5 represents definitely acceptable whereas 1 represents definitely
unacceptable. You may rate any one of the points between 1 and 5. [Show Table A & below options]
HREENEE | @EnDRE | DR | fARDE | fAREEER | EYreERE | 2ER
Eb/\EEw = = Acceptable | “NEJDIEES | Unacceptable = No
Single journey | Definitely Neutral Definitely comment
fare higher acceptable unacceptable | [FRETRK
than Octopus B=and|
fare by
(@) 10% 5 4 3 2 1 99
(b) 15% 5 4 3 2 1 99
(c) 20% 5 4 3 2 1 99
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J8595 AEL Fare Adjustment Passenger Acceptance Survey 2017 — Questionnaire (Traditional Chinese & English) (Jan 19)

Section D — Demographics |

D1.

D2. &
Including today, how many times have you travelled by the Airport Express Line in the past 6 months, Round trip
counts as 2 times? [Logic Check: > 0 times]

D3.

[D4:

D4.

o [ DA R Wb— ) i & TR 2SRRI Y TAEARE ? RSP EERS-D1] (SA)
Which of the followings could best describe your current employment status? [Show tablet-D1] (SA)
ETAE : UREEHRVESE RS BEE ? @ | | BEE ¢ JBAr
Working: What is your occupation and title? Occupation: Title:
B A\t | AEEE
I FUlltime ..o, 1 Self-employed / BUSINESSMEN .......ccovvrveiviieiiiinne 10
B (FEITIE 20 NS ) B L = Professionals .......o.ceeeveeeeeeeeeeeeenins 11
Part time (Work more than 20 hours per week) 2 AT MANAGETS ....vveveeeeieeeeesie e 12
TTELA G EXECULIVES ..o 13

=48 | Bk A& White collar / Clerical staff...... 14
EECH (R AR R/ B E 2Rl NIRRT T )

Blue collar (including service industry/retail

industry/skilled & elementary workers) ............... 15
BHETAE
Non-working
FRETAE HOUSEWITE ... 3 JRIR REHIIEU. .o 5
e S (10 (<Y o | TR 4 FFEE Unemployed.......ccocooiiviviiiceeececeee e, 6
TR EIE AR
Refused[Do NOt SAOW] ....cccvevvvvveieiiieieceeeen, 16

FESR > SAEIRMERZE 6 HAN - —HRE TIREGPES DR ? 2KEE 2 TEHE -

X times

R RERE PR AKRLIES IR 2 [HoREHER — D3/4] (SA)
What is your monthly household income averagely? [Show tablet —D3/4] [SA]

REETENAL]

SPEEPRESR S RTMEASE R VA KRETZE S/ DIE 2 (B AW A BFEIREVET S ~ fE4L - SRR At A -
B - iR R BRI ~ SRATAILE  FUETrEFERRS - (SA) [BERIESHER + D32D4]
What is your monthly personal income averagely? The personal income includes your salary, bonus, double
pay and other income, e.g. business and investment profit, bank interest and any welfare allowance. (SA)
(Logic check: D3>D4)
D3 (% H A) D4 (ELAH A)

(MHD) (MP1)

HK$999 / RMB$889 / USD$128 5L T~

HK$999 / RMB$889 / USD$128 0OF DEIOW ......c.vcvivciiiiiciiicceeee s 1o, 1
HK$1,000-1,999 / RMB$890-1,779 / USD$129-257 ......ccocooiiiiiiiiiiiiiisseeeeccin 2 e 2
HK$2,000-3,999 / RMB$1,780-3,559 / USD$258-515 .........c.cooovviiiiiiiiniiiiiiieeeins 3 3
HK$4,000-5,999 / RMB$3,560-5,339 / USDS$516-773 ... 4o 4
HK$6,000-7,999 / RMB$5,340-7,119 / USDS$774-1,031 .....ccoovivireiiiriiiieeeeeesisicees 5 5
HK$8,000-9,999 / RMB$7,120-8,899 / USD$1,032-1,289 ........ccocoviiviiniiniiicccns G SRR 6
HK$10,000-14,999 / RMB$8,900-13,349 / USD$1,290-1,934 ......cooiiiiiieirieieeenienes T oo 7
HK$15,000-19,999 / RMB$13,350-17,799 / USD$1,935-2,579 .....ccoovviiiiiireiiiicen 8 e 8
HK$20,000-24,999 / RMB$17,800-22,249 / USD$2,580-3,224 ........ccooviieireinennienns 9 e 9
HK$25,000-39,999 / RMB$22,250-35,599 / USD$3,225-5159 .......ccooviiviiniiiiiciiieiene 10 10
HK$40,000-59,999 / RMB$35,600-53,399 / USD$5,160-7,739 ......covviiiiirirciiriicienen, 11 11
HK$60,000 / RMB$53,400 / USD$7,740 =i ) I

HK$60,000 / RMB$53,400 / USD$7,740 OF @D0OVE .....ceoviviiiiiiieiceeeee e 12 12

- SH4ES - R End of interview, thanks respondents-
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opss

1. &Y o By (EEER)
BEEE | GNEAREN | Srnmmy | o es
Bl
2 N1 200 ot 170 3¢ 15%
3 N1T 300 5 230 ¢ 23.3%
4 N7 400 ¢ 280 ¢ 30%
2. Uiy o BiEh (EEER)
MEEN | SRNEANEE | Gy | TAem
Bl
2 N17 180 ¢ 150 5¢ 16.7%
3 NfF 270 7¢ 210 5¢ 22.2%
4 47 360 I¢ 250 It 30.6%
3. FAKY o By BEEER)
AR | SNEEREN | SismE | oem
HAl
2 N17 120 9¢ 100 5¢ 16.7%
3 N1T 180 7¢ 140 3¢ 22.2%
4 4T 240 5¢ 170 3¢ 29.2%




MTR Corporation Limited w I’-LFC

BEEERERARA
www.mtr.com.hk M I R
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i —B-CERETESSEENTE
EER_B—tENA+/\HREER)

il HE HARER] | PRRFEE | Rl HEL
Tt - S /HER $100.0 $110.0 $10.0 (10.0%)
s | JUBE - M/ s $90.0 $100.0 $10.0 (11.1%)
MR e e ® $60.0 $65.0 $5.0 (8.3%)
Wy - HERE $5.0 $5.5 $0.5 (10.0%)
Tt - S /HER $100.0 $115.0 $15.0 (15.0%)
o FUBE - M/ - $90.0 $105.0 $15.0 (16.7%)
T FA - MM $60.0 $70.0 $10.0 (16.7%)
\ M TR $5.0 $6.0 $1.0 (20.0%)
’jf R $100.0 $110.0 $10.0 (10.0%)
- JUEHE | JUHE - /M RE | BIHZKE] $90.0 $100.0 $10.0 (11.1%)
- K - HG/IHEE $60.0 $65.0 $5.0 (8.3%)
"G - /SR $100.0 $115.0 $15.0 (15.0%)
BFEEE | JUBE - MemEEERE | BIEZRE $90.0 $105.0 $15.0 (16.7%)
H - M/ e $60.0 $70.0 $10.0 (16.7%)
T - AIEESE $72.0 $80.0 $8.0 (11.1%)
J\E I JLFE - ﬁﬁ%%ﬁﬁ HEEER R $64.0 $72.0 $8.0 (12.5%)
HK - HEE HEEE $42.0 $47.0 $5.0 (11.9%)
B - M | - $180.0 $205.0 $25.0 (13.9%)
s U - BeRsEE | $160.0 $185.0 $25.0 (15.6%)
HK - M/ e $110.0 $120.0 $10.0 (9.1%)
N i $50.0 $55.0 $5.0 (10.0%)
oo | JUBE - HeSEEs e $45.0 $50.0 $5.0 (11.1%)
O e ey * $30.0 $32.5 $25 (8.3%)
M - $2.5 $2.7 $0.2 (8.0%)
Fok - P/ $50.0 $57.5 $7.5 (15.0%)
e JUHE - 15/ o $45.0 $52.5 $7.5 (16.7%)
T EHK - R $30.0 $35.0 $5.0 (16.7%)
o el - R §2.5 $3.0 $0.5 (20.0%)
i Tl - e $50.0 $55.0 $5.0 (10.0%)
= J\EER | JUBE - ME/EERE | BIHZR[E $45.0 $50.0 $5.0 (11.1%)
R - M/ HE $30.0 $32.5 $2.5 (8.3%)
T - HE/IEEE $50.0 $57.5 $7.5 (15.0%)
BRFREE | JURE - MRIG/EERE | BIHZKME $45.0 $52.5 $7.5 (16.7%)
HK - /B $30.0 $35.0 $5.0 (16.7%)
o R B[ 5[] $36.0 $40.0 $4.0 (11.1%)
VAN =37 JUFE - THERE HEEEER R $32.0 $36.0 $4.0 (12.5%)
ER - R EEEE $21.0 $23.5 $2.5 (11.9%)
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