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(Translation)
The special shift arrangement is permitted under

the Guidelines on Bus Captain Working Hours,
Rest Times and Meal Breaks ("the Guidelines")
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currently and as a result, many bus captains need
to work 14 hours daily. Excessively long
working hours will not only lead to fatigue
driving, but may also be detrimental to public
safety. The Report of the Independent Review
Committee on Hong Kong's Franchised Bus
Service has criticized that by permitting the
special  shift arrangement, the Transport
Department ("TD") necessarily increases the risk
of accumulated fatigue in bus captains. In view
of the foregoing, this Panel calls on TD to
immediately reduce the maximum working hours
of a special shift (i.e. 14 hours). TD should also
step up its efforts to urge franchised bus
companies to provide bus captains with
remuneration at a level which is competitive in
the market so as to ensure that there is sufficient
manpower to provide appropriate services. Bus
companies should not force bus captains to work
overtime on the excuse of manpower shortage and
disregard the safety of members of the public.
At the same time, this Panel requests that TD
should review regularly the duty roster
arrangements under the Guidelines by adopting a
more scientific method, and consult experts on
fatigue identification and management when
reviewing the Guidelines.
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(Translation)

This Panel urges the Government to allocate part
of the dividends it receives from the MTR
Corporation Limited each year to subsidize bus
companies in meeting the additional manpower
demand arising from the cancellation of special
shifts.
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(Translation)

This Panel urges the Government to formulate
timetables for expeditiously cancelling the special
shift arrangement for bus captains so as to ensure
that bus captains have sufficient rest time and are
equipped with the qualities of a good driver,
thereby safeguarding the safety of passengers.
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(Translation)

This Panel urges the Government to formulate
timetables for expeditiously cancelling the special
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shift arrangement for bus captains and
substantially increasing their basic salary so as
to ensure that bus captains have reasonable
income and sufficient rest time and are equipped
with the qualities of a good driver, thereby
safeguarding the safety of passengers.

Note: Dr CHIANG Lai-wan's amendment is
marked in bold and italic type.
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(Translation)

Given that incidents of passengers insulting or
even assaulting bus captains have occurred
repeatedly in recent years, and that visitors from
some regions may be unaware of the seriousness
of insulting and obstructing bus captains due to
cultural differences or discrepancies in law
enforcement standards, this Panel requests that the
Administration should promote the importance of
respecting bus captains amongst passengers,
especially visitors and disseminate information on
the possible penalties for disrespecting, insulting
or assaulting bus captains, and enhance the
efficiency of law enforcement against such
behaviour, with a view to ensuring that passengers
respect the bus captains in Hong Kong.
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(Translation)
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This Panel urges the Government to propose to
bus companies the creation of the posts of Bus
Service Ambassador and to recommend recipients
of Comprehensive Social Security Assistance to
bus companies for taking up such posts with a
view to enhancing the quality of bus service
provided to passengers and providing supporting
service in operation to bus captains.
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