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The Employees Retraining Board (ERB) is a statutory body established in 1992 under the Employees Retraining Ordinance.
ERB co-ordinates, funds and monitors training courses and services offered by the appointed training bodies. The service

targets of ERB are people aged 15 or above with educational attainment at sub-degree level or below.

ERB appointed about 80 training bodies to provide around 700 training courses that are market-driven and employment-
oriented. ERB helps trainees map out progression ladders and nurtures talent for various industries.

ERB provides a diverse range of training courses, including placement-tied courses for the unemployed, generic skills
courses for people from all industries, skills upgrading courses with skills enhancement training for employees, and courses
for dedicated service targets such as youth training courses, courses for persons with disabilities and persons recovered
from work injuries, courses for rehabilitated ex-drug abusers and ex-offenders, courses conducted in English for ethnic
minorities, and courses for new arrivals.
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The last year had proven to be a bumpy ride for Hong Kong as it had to battle a global

pandemic alongside the rest of the world. Inevitably, the city’'s economic momentum and

employment market came under great pressure. Yet despite the disruptions caused by

COVID-19, Hong Kong continues to offer a unique advantage because of its business-

friendly environment, reliable infrastructure, forward-thinking companies coupled with

innovative talents. These characters have enabled us to face our challenges head-on,

steer change and navigate the storm.

AHTREBNARS  EEBEYR(E
B35 EEEET S B - RRER
B KB IMEA  MEXETERTR
MENIEE  SMAEEALEESLS
RABFES o

ZEEE EZHE

BMUEFERNEL TENBARFERBRAME
Al - BIEE IFTEI(T4FRIFTEI]) - R E
HEIFRIFE | EARERRRIBHVEN
MERTEREER AEFTE0REBRER
ATREBEZE - [HFRIFT 8 JE— P8
PR I2 IR B E 450018 WIR B & EHE R
ZHE - B E2022F3A318 - A& RIGT
2 | £ 5 49200,0008 T RRERE  HB
MRIBERE  BERBSKEEIETE
f& o

In the face of uncertainty, the Employees Retraining Board (ERB) flexibly
responds to market changes and actively supports the training needs
of industries and society. Embracing a “Forward, Innovative, Versatile”
approach, we encourage the workforce to upskill and reskill so as to stay

ahead of the curve and to increase our competitive edge.

Staying Flexible and Versatile

During the past year, we launched phase 4 and phase 5 of the “Love
Upgrading Special Scheme” (Special Scheme). Amidst the surging fifth
wave of the pandemic, the phase 5 Special Scheme provided crucial
support to job seekers and employees affected by the economic downturn.
To further optimise the Special Scheme, the number of training courses
on offer was increased to around 500. All special arrangements under
the Special Scheme were retained. As of 31 March 2022, some 200,000
applicants were registered for five phases of the Special Scheme, which
provided support to those in need to upgrade their skills and prepared
them to rejoin the workforce or start a new career.
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Needless to say, the fifth wave of the pandemic brought about
unprecedented challenges to the community. In tandem with the
Government’s tightening of preventive measures against COVID-19, ERB
had to temporarily suspend face-to-face training and made available some
400 courses online so that trainees could continue with their learning
under such an unstable situation. Meanwhile, we actively engaged the
community through diversified online activities, including online industry
seminars and taster courses organised by the “ERB Service Centre” and
“ERB Service Spots”, to encourage members of the public to take the

opportunity to upskill themselves.

During 2021-22, enrolment for ERB courses reached a record high
of around 150,000, reflecting a keen demand from the public for ERB
services.

Creating Value with Innovation and Foresight

At ERB, we endeavour to provide market-driven and employment-oriented
vocational and professional education and training to meet the evolving
needs of the labour market. To this end, ERB has set out a blueprint for
long-term programme development to ensure our training services are able
to meet market demands and trainees’ needs.

In response to the technological advancement and digitalisation
megatrends, ERB has also proactively developed a range of innovation
and technology courses, equipping trainees with in-demand knowledge
and digital skills for broadening their career development opportunities. In
2021-22, ERB successfully obtained the “Programme Area Accreditation”
status under the sub-area “Computer Science and Information
Technology”. Such an accomplishment is expected to foster the long-term
development of training provisions in the area of innovation and technology
and provides solid proof of ERB’s capability in course development and
quality assurance.
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Hong Kong faces an ageing population, ERB has aptly responded to the
manpower needs of the healthcare services industry. We have worked
closely with the industry to provide training courses and services geared
towards its needs. For example, at the time when the elderly homes and
residential care homes for the disabled encountered manpower shortages
in the wake of the pandemic, ERB flexibly and promptly launched the
“Foundation Certificate in Training for Care Workers (Intensive Class)”
course to train more new blood to enter the field. We also unleashed latent
workforce to join the healthcare services industry through the “Hire and
Train” Scheme and increased the training places in the year to help nurture
more talent for the industry.

To keep up with the online learning trend, we developed in full gear the
online learning platform and piloted an online learning management system.
We also rolled out online teaching and learning arrangements in phases,
further establishing relevant teaching and quality assurance systems so as

to enhance the online learning experience and effectiveness.

Enhancing Support to Key Service Targets

While supporting the needy hard-hit by the economic downturn, ERB
continued to promote the upgrading of skills among members of the public
for broad-based empowerment. We focused on the young people and the
“Post-50" (people aged 50 or above) as our key service targets to address
their training and employment needs, and encouraged them to participate

in training with a view to unleashing latent workforce within our society.

We launched a series of dedicated programmes for our young people
and “Post-50". Amongst these was the “20 x 50 Internship Programme”
which provided short-term internship opportunities for participants to
understand the employment market trends and to equip them with the
skill sets and mindset for entering the workplace. To help young people in
their career and life planning, we organised the “Youth Training and Career
GPS@ERB” event, “Workplace Experience Activity Series for Secondary
School Students” as well as other tailor-made activities, offering them an
array of support services. We also launched the “Foundation Certificate in
Customer and Concierge Service in Property Management (Tailor-Made
Course)” for young people, facilitating them to join the industry that best
matched their interests. As for the “Post-50”, we designed the “Hire and
Train” Scheme, “Work Experience Days” and “Workplace Activity Series” to
assist them to join the workforce and turn a new page in their careers.
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As we continue to expand the breadth and depth of our services, we offer
dedicated training courses and support services for social groups with
special needs, including persons with disabilities and persons who have
recovered from work injuries, ethnic minorities, new arrivals, ex-offenders,

etc., to facilitate them to acquire training and land jobs in the market.

Walking Shoulder to Shoulder Far and Beyond

2022-23 marks a new milestone for ERB as we celebrate our 30th
anniversary. Over the past three decades, with the unfailing support of
stakeholders and longstanding partners, ERB offered an accumulative
of over three million training places to enhance the skill levels of serving
employees and job seekers, as well as supporting the sustainable
development of Hong Kong’s society. The support and recognition
of our courses and services rendered by the general public has been
our greatest motivator. | wish to express my heartfelt gratitude to the
HKSAR Government, especially the Labour and Welfare Bureau, Labour
Department, all members of the Board, training bodies, trade organisations,
working partners and staff members of the ERB Executive Office, for their
dedicated support towards our work. On its 30th anniversary, ERB will
launch the ERB 30 Campaign to strengthen our connection with members
of the public, enhance their understanding and participation in ERB
courses and services, and establish an even closer partnership with all

sectors of society.
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B.OEF EBHOH Joining Hands to Forge Ahead

EAED021-20FE EHI KB - BERE TS Looking back on 2021-22, notwithstanding the impacts brought about by
BEBH@EREE  BEBAELZBIR  the fifth wave of the pandemic, the people of Hong Kong have once again
Ao KA BREELBMEEEE proven that they are resilient and are brave enough to weather the storms
B —F ik o BB R A - MR and they never give up. | have every confidence that a better tomorrow
EENMEITFEEEEHRFAERL(L - B will come. Under a new normal, people will have to adjust their lives
B LA ES - B e X RN and career journeys, alongside that, ERB will adopt innovative thinking,
e HEEBEEIIIE e EREZ  strengthen our collaboration with all sectors of the community so as to
Bt emaNEsn  EBAKRK—REEAR  further promote retraining services. Time and again, we will give full play
REYPREL AN B o to our societal role and mission of promoting vocational and professional

education and training, and embrace every challenge and opportunity
[BEEFRAEE R - JRERREFL - ahead of us.
BEER - B —EaERAIE R HAX -

“Every cloud has a silver lining.” As we begin to see the light at the end

of the tunnel, with perseverance and confidence, we can forge ahead

towards a brighter future.

EBEBIEZIB YU Pang-chun, GBS, JP
FE Chairman
KIE%&, GBS, JP Employees Retraining Board
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Our fight against the pandemic has become a universal challenge since 2019. Its
lingering effects have set the tone for a new normal under which promoting economic
recovery and employment are at the top of the agenda. With sweeping changes seen
across the global economy and labour markets, new behaviours and trends are effecting
change further. Businesses today are undergoing digital transformation. Automation and
smart technologies, e-commerce and online shopping trends, together with a new hybrid
work paradigm, are reshaping workforce demands. Acquiring multi-skills is therefore
especially important for employees to stay competitive in the post-pandemic era, and ERB
will play a more prominent role in upskiling the local workforce.

FRN - BIEIBEHIET T2021-2222023-24 In the past year, ERB formulated its new “Three-year Strategic Plan” for
FE[=FFMETE ] 5TFEIMRITZI - 45  2021-22 to 2023-24, setting sights on “Strengthening Training, Embracing
AR - REME B EBIZE  BA[#£#  Technology and Facilitating Employment”. A “Progression Roadmap”
A | AREER - BINEEE M : [#£]  was also drawn up, defining four strategic directions from “Start Anew
IR [ A&k %E - -[& |#E/{ B  and Develop”, “Succeed and Expand”, “Transform and Optimise” to
[& 1A BERARENRZUMARFR  “Colaborate and Innovate”. Under this framework, we stayed focused on

BEE . WiNesEHENKNESYE :#m  enhancing the recognition of training courses and service quality, as well

REGBABRNRENLIRG - B BEF 1 as strengthening promotion and partnerships, with a view to assisting
IR FTHEE - members of the public to increase their competitiveness and grasp new

opportunities through retraining courses and services.
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Advancing Training Development
Moving with the Times

ERB has consistently made every effort to provide market-driven training
courses and services. In the past year, we offered some 700 training
courses, including around 40 new courses covering innovation and
technology courses, professional certification courses, Specification of
Competency Standards-based courses, and course series catering for
different industries, to help the public and diverse social groups to upgrade

their skills and meet changing workplace demands.

In response to the training needs of industries and service targets, ERB
offered a range of training services in the past year, including the “Hire and
Train” Scheme in collaboration with more employers to nurture talent for
industries which have a keen demand for manpower. ERB also launched
“Tailor-made Course” linking skills training to work contexts, as well as
online self-learning materials and industry thematic workshops to cater
for the training needs of employees who work long hours or have irregular
working hours.

In view of the upskilling needs of different social groups, ERB offered
175 dedicated courses for ethnic minorities, persons with disabilities and
persons recovered from work injuries, rehabilitated ex-offenders and ex-
drug abusers, etc. to encourage them to pursue different development

opportunities.

To minimise the impact of the pandemic on our training services, ERB
actively developed online teaching and learning, and arranged for around
400 courses to be conducted online during the year, enabling trainees to
continue learning despite infection control. The brand new “Foundation
Certificate in Integrated First Aid Training (Blended Learning) (Part-time)”
course was also launched, combining online and face-to-face training
in a flexible manner to assist trainees in acquiring relevant professional
qualifications with more training options.



#HEELL TERK

EEIRZERBE @ - ABRFATHR
R4 —uh MR RERAR - B8X
BNEIE  HBEMRELR  WiEB
Fl R TEGRERARENBESE S -
FETH YR ABMBREMMEZERAS
[B5 A —uh RN FE AT HEZEES
2] HEREZEFRILE BTSSR
gﬂg °

KBV ANEBCRY - FRHEEHERB
RERBIRBERRER  FEREREE
AR 4E—uh | [P A —uh IR - 17
FRAPEBHRRRBHE - Ihid RFERE
KR ISER - [ERBARF 0 | [ERBAR
e EGRERR T ARERG - BIER
M EEE - THESHRHENRSES - #
—SRAMERSHETE  UBHETMR
KRR o

Z2hilE RIMEE

BIEIRE IR ESRFNENRIE - A
BB EMUE - BIPIERBITREIKH
BAR - BB20E ITXBAMPK IBER
FoBARREATEM SR - RMAEE
HEEIRY EERIHEAREER
MeREEF - FR - RAMEERE - K
R RERBETATENRIELMAE
ERFREEI - BBEERBIRAEE
BN IRRE - mRITRERATE o Mo
BAMENSIEREZ S ENIFIIKE » &
{EIEDIARAR - I35 Bl WeShareft & 19 {5+
g AMEEEIRENAE  BXERE
R RRE AR BRIENIRFE AR

Annual Report 2021-22 - Employees Retraining Board ‘ 13

Enabling Progress through Optimised Services

In terms of training and support services, ERB completed a review of the
“Smart Living” Scheme’s development strategy, focusing on helping fresh
graduates to gain experience and enhance their skills and competitiveness
through continuous training and retraining workshops. In response to the
market’s growing expectation for new skill sets and knowledge amongst
postnatal care helpers, we also launched “Continuing Professional
Development Programme” under the “Smart Baby Care” Scheme to
encourage graduate trainees to pursue lifelong learing to meet market
needs.

To further enrich our services, we launched the “ERB Home Services”
mobile application in the past year as a convenient service gateway for
employers of “Smart Living” and “Smart Baby Care”, thereby enhancing
the user experience and service efficiency. During the fifth wave of the
pandemic, the “ERB Service Centre” and “ERB Service Spots” also flexibly
organised events such as online seminars, workshops and taster courses
in order to extend our local outreach in districts and to connect with
members of the public.

Bringing Value with Multi-partite Collaboration

ERB values partnerships to create synergy. We closely connect with
industries through our 20 Industry Consultative Networks, ensuring that our
course portfolio is aligned with market needs. We also actively promote
our employer services to support recruitment of ERB trainees and in-
service training of industry practitioners. In the past year, employers of
different industries including those in property management, catering,
environmental service sectors, etc., joined hands with ERB to arrange
training for employees so as to enhance their professional knowledge and
skills, with a view to coping with the evolving needs of their industries.
Moreover, we strived to suitably bring in more training bodies to reinforce
our training network, and through the “WeShare Promotion Collaborative
Scheme”, we stepped up our collaboration with training bodies on the

promotion front to extend the reach of our courses and services.
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During the year, we stepped up our promotion efforts on electronic media,
including the launch of the “ERB Got Talent” video series, production
of lively stories to capture the development journey of ERB trainees,
and engaging Key Opinion Leaders (KOL) to promote ERB courses and
services from different perspectives in a creative way. At district level,
we drew on our experience to prepare for the launch of a brand-new
sponsorship scheme in 2022-23 to encourage more training bodies to
participate in local engagement activities. We also enhanced the district-
based outreach windows of “ERB Service Spots” and “ERB Training
Net” course search terminals by strengthening collaboration with different

organisations to promote ERB courses to a wider community.

Since 2019-20, ERB has been devoted to promoting retraining and
employment for the “Post-50". Our efforts were recognised by winning
three special awards under the “Jockey Club Age-friendly City Partnership
Scheme 20207, signifying our commitment and contribution to encouraging
elderly employment and promoting an age-friendly culture. We will keep
up the momentum and go further with even more initiatives to support
other social groups in need.

Forging Ahead by Uplifting Quality

Recognition from the Hong Kong Council for Accreditation of Academic
and Vocational Qualifications has affirmed the quality assurance work
of ERB. During the past year, ERB obtained the “Programme Area
Accreditation” (PAA) status under the “Computer Science and Information
Technology” sub-area. Moving forward, we will formulate a roadmap for
our PAA work to help frame our future course development strategy. On
top of that, we have reviewed the selection criteria and related mechanisms
for learning programme accreditation under the Qualifications Framework
(QF), with a view to establishing the recognition of our courses under QF
and also the qualifications of our ERB graduates. As of March 2022, over
310 courses were uploaded on the “Qualifications Register”.
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ERB continued throughout the year to implement quality assurance work
in connection with training services, including completing its review of the
income ceiling for course fee subsidies for non-placement-tied courses,
enforcement of the enhanced course-end assessment mechanism, and
strengthening of skills assessment services, etc. In terms of corporate
governance, we completed three internal audit exercises, encouraged staff
members of ERB and training bodies to pursue training in accordance with
future development plans, and enhanced our information system with a
view to building a solid foundation to support the sustainable development

of our courses and services.

Promoting Training with a Serving Heart

With ERB entering its 30th anniversary, we shall uphold our service spirit to
help members of the public to undergo training for self-enhancement. We
shall stand tall and keep moving forward while uplifting the quality of our
courses and services as we continue to develop human capital to provide
a competitive edge and support the sustainable development of Hong
Kong.

“Stay positive and empower ourselves in the midst of adversity; fulfill our
roles and serve the community in the midst of prosperity.” Let us keep
our faith, embrace innovation and grasp every opportunity to forge ahead
together with all sectors of Hong Kong.

Byron NG Kwok-keung, BBS
Executive Director
Employees Retraining Board
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HRPLEHEN

Developed online teaching and learning

o HAERERBTEFEXRENLTH  BIFJIBIERLEREN - HyB2EEHRBHEES

275

o HZE2022F3A318  ANBH L TA00TERE AIER AR

e WAMLIEBFIRANRELERE ABKIIENENMAEERBELEETE]  MEAA
EIMR2022-23F EE=FHH - ISR ERZBEFA -

° In light of the pandemic and suspension of face-to-face classes, ERB introduced the online learning
mode to flexibly support teaching and learning despite infection control;

e Asof 31 March 2022, ERB approved around 400 courses which could be conducted onling;

e To dovetail with the long-term development of online learning, ERB has set up a Working Group to
take forward the development of the “ERB Online Learning Platform” which is planned to be launched

in the third quarter of 2022-23 for training bodies and trainees.
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Strengthened training and employment support to young people
and the “Post-50”, injecting new impetus into the local talent pool
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e Launched the “Foundation Certificate in Customer and Concierge
Service in Property Management (Tailor-Made Course)” for young
people;

e Launched the “20 x 50 Internship Programme” for young people
and the “Post-50" to enhance their understanding of the workplace
through short-term internship for entering the job market;

° Implemented the “Hire and Train” Scheme to assist dedicated
target groups including the “Post-50" to land jobs in different

industries;

¢ Organised the “Youth Training and Career GPS@ERB”, workplace
taster and dedicated activities for young people and the
“Post-50" to better understand industry trends and various

training opportunities.
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Enhanced course and service portfolio in response to

manpower needs
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Launched the “Foundation Certificate in Training for Care Workers
(Intensive Class)” course and expanded the “Hire and Train” Scheme
by encouraging more employers of the elderly care services industry to

participate in the scheme;

Offered some 30 innovation and technology courses to meet market
needs and broaden the career horizon of trainees;

Launched the “ERB Home Services” mobile application to facilitate
“Smart Living” and “Smart Baby Care” employers to use the referral
services and enhance efficiency. As of 31 March 2022, around 2,700
employers have registered through the platform.
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ESE_AI2MEEFTEIER  BLEZERE
Obtained the second “Programme Area Accreditation” status,
reinforcing quality assurance

o HBUSIEMRLRMIRG ] FEHEN2REE
PR BRRR  ARBRINEUSIERME R
BB FaEBr ENBEFNEIER 5
EAREREERLERRENHIIE -

[ E8R b \ ‘ / / o After obtaining the “Programme Area
ﬁ Iﬁ:l Hﬁﬁ \ Accreditation” (PAA) status under the sub-
- \ \ | / / 7 / area “Catering, Food and Beverage Services”,

\ ~ // ERB successfully obtained the second PAA

— - status under the sub-area “Computer Science

_— pAA— E— and Information Technology”, which affirmed

— the work of ERB in course development and

////// | \\\\ \\ quality assurance.
/o %B&ﬂ%‘a‘&]
| e
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Management Structure
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The Employees Retraining Board (ERB) has established
five Committees and an Investment Group to carry out
different functions, to assist in policy formulation, and to
monitor the performance of the Executive Office.
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R RRNER
£8T
Course Development and
Vetting Committee

HERERER
8T

Quality Assurance and
Review Committee

R : AR ERH
EEHEEIIR e
: Public Relations, Promotion
R Err_lp_loyees . a:1d Sup;;ort ServicesI
etraining Board Committee

B HRITH
£8%T R&E /N
Finance and Investment Group
Administration Committee

FTEEE

Audit Committee
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Chairman and Board Members

Members of ERB are appointed by the Government. Under the leadership of the Chairman, the Board comprises 16 members
appointed from representatives of employers and employees, government officials, and vocational training and retraining or

manpower planning professionals. Membership of the Board in 2021-22 was as follows:

&
\ i:]

=R g REFEFEE, MH Ly S v BEE&RAE
Ms. Phoebe TSE Siu-ling Dr. Hon. Johnny NG Mr. CHENG Ching-fat Mr. Joe CHU Yin-cheong

Kit-chong, MH
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Hon. LAM Chun-sing Mr. LI Wing-foo PR IR 22 + PR S BT 2%
Ms. Christina CHAN Professor Chetwyn CHAN
Shuk-han Che-hin
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| Bt P FEE, P
BWEEL L, P B ®EAE, GBS Ms. Alice LAU Yim, JP Mr. Chris SUN
Ms. Margaret CHENG Mr. Donald TONG BT BT SEMEE Yuk-han, JP
Wal—chlng, JP Chl—keung, GBS Permanent Secretary for BT R
B G TE R Labolinandlieligie Commissioner for Labour
Executive Director of the (120217 H26HE)
Vocational Training Council (From 26 July 2021)

(202241 H1H )
(From 1 January 2022)

it . LEREXRL, GBS, JP (BEIRBHNTHSE)(E2021F12A31H): R¥¥EL L, GBS, JP (BT RBEFBFEMER) (Z202147A258)
Remark: Mrs. Carrie YAU TSANG Ka-lai, GBS, JP (Executive Director of the Vocational Training Council) (Until 31 December 2021); Ms. CHANG King-yiu, GBS, JP (Permanent
Secretary for Labour and Welfare) (Until 25 July 2021)
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Functions and Membership of Committees

Course Development and Vetting Committee

Terms of Reference

(1) To formulate and regularly review the direction and strategy for developing training courses, through exploring those
industries and job types with market potential, in tandem with the local economy and labour market situation; and make
recommendation to the Board for endorsement of annual training capacity and distribution of training places among
different types of training courses;

(2) to formulate and review, when appropriate, the Training Places Allocation Mechanism, and recommend to the Board for
endorsement of the number of training places allocated to individual training bodies basing on the Mechanism, annual
training capacity and budgetary applications;

(8) to develop market-oriented training courses and training schemes, and vet proposals pertaining to new training courses
and schemes submitted by the Executive Office and training bodies in accordance with the training and employment needs

of the different service targets and the advice of “Industry Consultative Networks”;

(4) to vet proposed revisions to existing training courses and training schemes; and review the proposed course suspension
list so as to cope more closely with the needs of the market and industries;

(5) to monitor on a quarterly basis the progress of training courses, and the allocation of additional training places and related
funding to training bodies by the Executive Office;

(6) to formulate and review the policies pertaining to course administration matters; and

(7) to vet the formation or review of “Industry Consultative Networks”, as well as the application and appointment of Technical

Advisers.
Membership
N S
Ms. Christina CHAN Mrs. Susan SO CHAN Wai-hang, SBS Manager (Course Development)
Shuk-han

Mr. Joe CHU Yin-cheong

Representative of the Permanent Secretary for
Labour and Welfare

Representative of the Commissioner for Labour

Representative of the Executive Director of the
Vocational Training Council

Mr. Williamn CHAN Chun-ho*

Mr. Bosco NG Chung-lun*

# Co-opted Members
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Quality Assurance and Review Committee

Terms of Reference

(1) To scrutinise applications as new training bodies and recommendations to discontinue the provision of training courses by
existing training bodies;

(2) to develop the quality assurance strategy and enforcement mechanism for training courses and support services;

(8) to determine and monitor the key performance indicators and overall performance level of training courses, and undertake

reviews when necessary;

(4) to monitor the quality assurance performance and key performance indicators of the operators of support services;

(5) to monitor and assess the training quality, cost-effectiveness, and administrative arrangements of training bodies in the
delivery of training courses;

(6) to monitor the implementation and development of standardised assessment for training courses, and scrutinise the
performance of trainees in the assessments; and

(7) to monitor complaints lodged by members of the public and trainees, and review the outcomes of investigation of individual
cases when necessary.

Membership

(oneonr oo ooy
Professor Chetwyn CHAN  Ms. Phoebe TSE Siu-ling Manager (Quality Enhancement)
Che-hin

Mr. CHENG Ching-fat
Representative of the Commissioner for Labour

Representative of the Executive Director of the
Vocational Training Council
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Public Relations, Promotion and Support Services Committee

Terms of Reference

(

—

) To consider the public relations and promotion strategy as well as annual plan prepared by the Executive Office;

(2) to monitor and advise on the effectiveness of promotional campaigns in enhancing the image and branding of ERB;

(3) to develop support services to gear to market needs, and scrutinise relevant tender exercises and other proposals
pertaining to support services;

(4) to determine key performance indicators of the operating contracts of support services;

(5) to consider large-scale public relations and promotional activities proposed by the Executive Office, and scrutinise the
results of concerned tendering exercises; and

(6) to monitor the effectiveness of public relations and promotional activities undertaken by training bodies for promoting
training courses and support services.

Membership
T =
Ms. Cally CHAN Dr. Hon. Johnny NG Kit-chong, MH Manager (Media and External Affairs)

Shan-shan, MH
Mr. CHENG Ching-fat

Ms. Margaret CHENG Wai-ching, JP
Representative of the Commissioner for Labour

Mr. Chris LIU Kwok-wai*

# Co-opted Member
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Finance and Administration Committee

Terms of Reference

(1)

(7)

To consider and submit to the Board for approval the appointment, compensation and benefits policies of the Executive
Office, and to formulate other personnel policies;

to monitor the staff establishment of the Executive Office and recommend to the Board the appointment and termination of
staff at the Deputy Executive Director level;

to consider and submit to the Board for approval the annual budget and annual financial report;

to monitor the income, expenditure and financial positions;

to advise the Board on the investment strategy of the Employees Retraining Fund and monitor the investment activities and
performance of the Fund;

to formulate and review the procurement policy and scrutinise large-scale tendering exercises (except those pertaining to
training courses and services, and public relations and promotion projects); and

to formulate and review the IT policies, including IT security policies, and monitor the progress of implementation.

Membership
N S
Professor Simon WONG Mr. LI Wing-foo Manager (Finance and Accounts)

Kit-lung, BBS, JP

Professor Chetwyn CHAN Che-hin

Representative of the Permanent Secretary for
Labour and Welfare

Representative of the Commissioner for Labour
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Investment Group under the Finance and Administration Committee

Terms of Reference

(1) To advise on the investment objectives, strategies and guidelines of the Employees Retraining Fund, and to make
recommendations as and when necessary;

(2) to offer advice on investment options in accordance with circumstances of the prevailing investment market and the
requirements of the Board; and

(8) to advise on the day-to-day investment activities of the Executive Office.

Membership

Comrr oo oo,
Mr. YU Pang-chun, Professor Simon WONG Kit-lung, BBS, JP Deputy Manager (Finance and Accounts)
GBS, JP

Ms. Phoebe TSE Siu-ling

Professor William LEUNG Wing-cheung,
GBS, JP*

Mr. Patrick HO Pak-tai*

Mr. Harold WONG Tsu-hing, JP*

# Co-opted Members
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Audit Committee

Terms of Reference

(1) To monitor the operational and financial systems of the Executive Office to ensure their compliance with the relevant
policies, procedures and guidelines of the Board and relevant legislative provisions, and to review the effectiveness,
efficiency and economy in the use of resources by the Executive Office;

(2) to scrutinise reports submitted by the Internal Audit Section and recommend improvement measures;

(3) to direct the performance of specific reviews or investigations by the Executive Office as and when necessary or as directed
by the Board; and

(4) to monitor the cost-effectiveness of the internal audit function of the Executive Office.

Membership
T =
Mrs. Susan SO Ms. Christina CHAN Shuk-han Internal Auditor

CHAN Wai-hang, SBS
Hon. LAM Chun-sing

Representative of the Permanent Secretary for
Labour and Welfare
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Organisation Structure of the Executive Office

The Executive Office is under the leadership of the Executive Director, who is underpinned by four Divisions and an independent
Internal Audit Section. Each Division is headed by a Deputy Executive Director, who is responsible for the day-to-day operation
of the Division. The Internal Audit Section reports directly to the Audit Committee of the Board.

MERBEA

....................... Research &
Development Section

=48 o
o ﬁ;ﬁ&ﬁé{ﬁi MR R B SR A aIE
"""""""""""" Communications Media & External Placement Services Service Schemes
. Affairs Section Section Section
Section
ADERRITEAE EMAEE
....................... Human Resources & ... ok

Administration

) Technology Section
Section %
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Monitoring Mechanism

Performance Indicators

ERB has established performance indicators for monitoring the performance of training bodies, effectiveness of training courses
and cost-effectiveness. In 2021-22, the achievement of performance indicators was as follows:

Area for Monitoring Performance Indicator Achievement Level

Utilisation of training places Capacity utilisation rate 85% 86%
Completion of training Attendance rate 80% 94%
Graduation rate 80% 96%

Placement (regular courses) Placement rate 70% 84%
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Performance Pledges

ERB has established performance pledges to monitor the quality of service. In 2021-22, the achievement of performance

pledges was as follows:

Training Services

Performance Pledge Target Level Achievement Level

Application and Applicants of placement-tied courses: to be notified 85% 99%

admission of application results within 20 working days
(inclusive of time for admission interview and entry
test) upon receipt of course application forms and
required supporting documents
e Applicants of non-placement-tied courses: to be 85% 98%
notified of application results within 10 working
days upon receipt of course application forms and
required supporting documents

Commencement of e Applicants of placement-tied courses: to commence 80% 70%
training training within four months upon notification of
admission
e Applicants of non-placement-tied courses: to 80% 65%

commence training within five months upon
notification of admission

Issue of graduation e (Graduation certificates to be available for collection 85% 96%
certificate at the training bodies within 20 working days upon

completion of classes and fulfillment of graduation

requirements (not applicable to courses with course-

end assessment in the form of public examination)

Remark: In view of the COVID-19 pandemic situation, ERB suspended face-to-face training classes for over two months in 2021-22, thus affecting the achievement levels
of some of the performance pledges.
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Disbursement of Retraining Allowance

: chievement
Service Performance Pledge Target Level ot
eve

Disbursement of retraining e Within 25 working days upon completion of course 95% 99%
allowance to €eligible trainees of
placement-tied courses

“Smart Living” Scheme

. Achievement
Service Performance Pledge Target Level Lo
eve

Confirmation of registration with e Within two working days upon receipt of completed 95% 100%
employer registration form from employer
Follow-up on matching and e Within three working days upon confirmation of registration 95% 99%

referral with employer

“Smart Baby Care” Scheme

. Achievement
Service Performance Pledge Target Level ot
evel

Confirmation of registration with e Within two working days upon receipt of completed 95% 100%
employer registration form from employer

Follow-up on matching and e Within three working days upon confirmation of registration 95% 99%
referral with employer (if the report duty date is within one calendar month upon

confirmation of registration)

e Within seven working days upon confirmation of registration
(if the report duty date is more than one calendar month upon
confirmation of registration)

Hotline Services (Public Enquiries and Opinions)

Achievement
Service Performance Pledge Target Level Lo
evel

Answer to calls received through  ®  For enquirers who wish to speak with hotline staff: answer 80% 85%
hotline 182 182 within 12 seconds during office hour

Reply to messages left in voice-  ®  For messages received during 9:00am - 6:00pm of a working 95% 100%
mail day: reply within the same day

e For messages received otherwise than above: reply in the
following working day
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Evaluation of Performance

ERB commissioned the service of independent research organisations to collect the opinions of employers and trainees

towards its training courses and services through telephone surveys.

For the performance evaluation survey conducted in 2021-22, the target respondents were trainees who completed ERB
training courses between October 2020 and September 2021 as well as employers who engaged these trainees. Findings of

the survey were as follows:

Views of employer respondents on the performance of trainees:

Overall work performance was good 95%
Good working attitude / well-disciplined 95%
Good interpersonal skills 92%
Skills matching job requirements 91%
Adaptable to work environment / changes 90%
High efficiency 89%
Helpful in finding jobs or working as a whole 82%
Aroused interest in continuous learning 95%
Improved soft skills™ 93%
Enhanced vocational skills® 92%
Boosted self-confidence 91%
Better understanding of career prospects and work environment 91%
Improved foundation skills® 89%
Enhanced adaptability to work 89%
Strengthened commitment to work®@ 88%
Beneficial to become a self-employed person or business starter® 87%
Increased job mobility 82%

Remarks:

(1) Only included trainee respondents who completed placement-tied courses or generic skills courses (related to training in personal attrioutes and job search skills).

2) Only included trainee respondents who completed placement-tied courses or skills upgrading courses.
Q) Only included trainee respondents who completed generic skills courses.

(4) Only included trainee respondents who considered to become self-employed persons or business starters after completing the courses.
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Strengthening training, embracing technology and

facilitating employment

Market-driven and employment-oriented

° Placing emphasis on supporting social groups with
special needs and encouraging latent workforce to enter

the employment market

*  To enhance the quality of the working population,
providing a flexible, quality and resilient labour force

through training

The “Progression Roadmap”: building on the existing
foundation, to enhance the recognition of training courses and
services in four strategic directions, and to step up promotion
and strengthen collaboration with stakeholders, with a view
to assisting members of the public to face up to challenges
through ERB training courses and services.

STRATEGIC
PLAN
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Developing online learning and formulating course
development roadmap, according emphasis on
supporting social groups with special needs in training
and employment, supporting young people and promoting
upward mobility, and facilitating latent workforce to join the
employment market.

[ 15 B4 Succeed and Expand
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Continuing the development of special training programmes
and support services, enhancing the quality assurance
and recognition of qualifications of training courses, as well
as utilising the competitive edge of ERB’s district service
networks to support the training and employment needs of
members of the public.
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Tapping into information technology to optimise existing
services and launch new services, timely reviewing our
services and administration mechanism, and stepping up
corporate governance to enhance operational efficiency and
effectiveness.

gl & JRI#F Collaborate and Innovate
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Strengthening partnership networks and stepping up
connection and collaboration to maximise synergy effect, and
introducing innovative promotion to raise public awareness of
ERB courses and services, and further leverage on our brand
effect.
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Developing Online Learning
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Introducing online learning arrangement for
training courses

As of March 2022, the Employees Retraining Board (ERB) approved
around 400 courses for online learning to support trainees in resuming
studies during the face-to-face class suspension period so as to minimise
the impact of the pandemic on trainees as far as possible.

ERB also set up an inter-divisional working group for examining and
developing different models of online learning, with the objective of
providing a more flexible learning environment whereby a variety of online
courses can be developed in response to the prevailing market trend of
learning and upgrading through online platforms, hence providing more
training options for trainees.

Meanwhile, ERB organised training workshops for colleagues, as well as
staff members and instructors of training bodies so as to enhance the
knowledge of online teaching and learning for stakeholders.

Piloting online learning management system

ERB piloted together with training bodies an online learning management
system which not only promoted better understanding of the various
functions and designs of the system, but also paved the way for related
preparatory work such as formulating policy on teaching and learning

support measures, monitoring and quality assurance.

By reviewing the experiences from the pilot scheme and online teaching,
ERB is actively taking forward the development of the “ERB Online Learning
Platform” which is planned to be launched in the third quarter of 2022-23.

ONLINE
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Launching the new “Foundation Certificate in
Integrated First Aid Training (Blended Learning)
(Part-time)” course

In 2021-22, ERB launched the “Foundation Certificate in Integrated First Aid
Training (Blended Learning) (Part-time)” course to assist trainees in acquiring
relevant professional qualifications in a more flexible study mode.

Developing online self-learning materials

In view of the popularity of Internet in supporting learning and that a
substantial share of the workforce finds it difficult to arrange regular time
to pursue continuous learning through classroom mode, ERB developed
dedicated short video with the theme of anti-epidemic tips in the workplace
for practitioners in the catering industry in 2021-22 to acquire the relevant
knowledge and skills.

Formulating Course Development Roadmap

HRAFBRERE

RESEEMMHER - ABIE2021-22F
FHBHELZEBFEERE  REBHE
%mﬁmﬁigiﬂ'ftﬂﬁ' iﬂﬁ&?éﬂ%lzﬁﬁﬁsﬁ%é
T_r%Bm% ©

HreE2Ru

EREEEEN

Developing innovation and technology courses

To dovetail with the smart city development, ERB continued to launch
various innovation and technology courses in 2021-22, covering robotic
process automation, front-end and back-end web development among
others.
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ERB developed online self-learning materials for practitioners in the catering industry to acquire relevant

knowledge and skills.
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ERB is committed to offering training courses to nurture talent for healthcare and elderly
care services industry, and to tie in with the long-term development of the industry.
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Nurturing talent for healthcare and elderly care
services industry

Increasing the number of training places for
healthcare services industry

ERB is committed to offering training courses to nurture talent for elderly
In 2021-22, ERB increased the number of training
places for healthcare services industry to tie in with the training needs and

care services industry.

long-term development of the industry.

Following up the results of the survey on future
development and skills training needs of elderly care
services industry

ERB consulted the Healthcare Services Industry Consultative Network and
planned for corresponding follow-up actions based on the results of the
thematic survey of future development and skills training needs of the elderly
care services industry, including development of new courses which meet
market needs and enhancement of design of existing courses.

Launching the “Foundation Certificate in Training for
Care Workers (Intensive Class)” course

ERB launched the “Foundation Certificate in Training for Care Workers
(Intensive Class)” course in March 2022 to train more local workers to land
jobs as care workers in the face of the pandemic situation in Hong Kong.
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Launching New Courses
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Staying abreast of market needs

ERB kept abreast of market needs and launched about 40 new courses
with market potential in 2021-22. They included “Foundation Certificate in
Junior Performers for Cantonese Opera Training”, “Foundation Certificate
in Online Business (Social Media Marketing) (Mixed-mode Learning) (Part-
time)”, “Certificate in Knowledge of Sharing Kitchen Operation (Part-time)”,
“Foundation Certificate in Three-dimensional Presentation Skills (SketchUp)
in Interior Design (Part-time)”, “Foundation Certificate in Workplace Re-entry
(Part-time)”, etc.

Course series

To help practitioners broaden their professional and generic skills, ERB
introduced various job-specific and generic skills course series. In 2021-
22, ERB developed new course series covering skills areas such as
clothing alteration techniques, corporate communication, Cantonese opera

production, etc.

Professional certification courses

In tandem with industry development, ERB launched various professional
certification courses to assist trainees in acquiring professional qualifications
with industry recognition and enhance their competitiveness in employment.
In2021-22, ERB developed relevant professional certification courses under
different industry categories such as environmental services, real estate

agency, tourism, construction & renovation, etc.

Specification of Competency Standards-based
courses

ERB made reference to the Specification of Competency Standards
(SCS) of different industries compiled by the Education Bureau, and
developed new SCS-based courses in consultation with the relevant
Industry Consultative Networks (ICNs) and stakeholders. In 2021-22, ERB
developed five new SCS-based courses under five industry categories,
namely retail, hairdressing, printing & publishing, wearing apparel & textile
and environmental services.
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Launching Dedicated Courses for
Social Groups with Special Needs
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Young people

ERB offers full-time placement-tied and part-time skills upgrading courses
for young people, providing dedicated training and placement follow-up
services to the youth segment. In 2021-22, ERB offered 23 courses under
the “Youth Training Programme” and eight featured courses, straddling
13 industry categories and generic skills training areas, covering beauty
therapy, hairdressing, information & communications technology, electrical &
mechanical services, catering, transportation & support services, business,
entertainment & performing arts, design, education & recreation, property
management & security, retail and social services.

Ethnic minorities

In 2021-22, ERB offered 13 placement-tied and 31 non-placement-tied
courses dedicated for ethnic minorities, covering vocational languages and
straddling different industry categories including property management &
security, beauty therapy, hairdressing, construction & renovation, hotel,
business, catering, social services, electrical & mechanical services, etc.

New courses on “Foundation Certificate in Medical Clinic Assistant Training
(English Medium)” and “Foundation Certificate in Internet Business Start-up
(English Medium)” were launched to address the training needs of ethnic
minorities and to enhance their competitiveness in the workplace.

ERRFFA  PEESEAL BANIEREALFRHERRE  EaMNEIFTE -

ERB offered dedicated courses for young people, ethnic minorities, persons with disabilities and persons recovered from work injuries, etc., to

address their training needs.
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Persons with disabilities and
persons recovered from work injuries

In2021-22, ERB offered 30 placement-tied courses and 38 non-placement-
tied courses dedicated to persons with disabilities and persons recovered
from work injuries. These courses covered industry categories of Chinese
healthcare, printing & publishing, property management & security, social
services, beauty therapy, hotel, healthcare services, business, catering,
information & communications technology, retail, environmental services,
etc.

New courses included “Foundation Certificate in Concepts of Chinese
Medicine Healthcare (Part-time)” and “Foundation Certificate in Wedding

and Banquet Floral Decorations | (Floral Accessories) (Part-time)”.

ERB worked in close collaboration with the “Focus Group on Training for
Persons with Disabilities and Persons Recovered from Work Injuries” to
explore suitable employment opportunities and related skills requirements

for service targets.

Rehabilitated ex-offenders and
ex-drug abusers

ERB offered dedicated courses for persons in custody and persons receiving
treatment in residential treatment centres. These courses were generally
delivered in part-time mode, and aimed at helping trainees re-enter the
employment market and achieve self-reliance. In 2021-22, ERB offered 15
placement-tied and nine non-placement-tied dedicated courses, straddling
10 industry categories and generic skills training areas. A new course,
namely the “Foundation Certificate in Tiler Training for Interior Renovation

(Intermediate Trade Test)” was also launched.

In 2021-22, ERB continued to offer the full-time placement-tied “Foundation
Certificate in Career Planning” course dedicated to ex-drug abusers who
received treatment in premises other than residential treatment centres.
This course aimed at helping trainees re-enter the employment market and

integrate into the society.
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According Young People and
the “Post-50” as Key Service Targets
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ERB launched the “20 x 50 Internship Programme” and “Foundation

Launching “Tailor-made Course”

In 2021-22, ERB collaborated with employer in the property management &
security industry and offered the “Foundation Certificate in Customer and
Concierge Service in Property Management (Tailor-Made Course)” for

young people, helping them join the industry upon course completion.

Launching the “20 x 50 Internship Programme”

ERB launched the “20 x 50 Internship Programme” with a view to facilitating
young people and the “Post-50” to better understand market trends,
strengthening their self-confidence and mindset for entering the workplace,
and encouraging employers to hire the “Post-50". More than 1,000

applications were received.

Over 340 vacancies including clerical and dedicated internship opportunities
were provided by about 70 participating organisations straddling around
20 trade areas. Participating organisations gave positive feedback on
the performance of interns and some of the participants were offered
employment opportunities after completing the internship.

Certificate in Customer and Concierge Service in Property Management
(Tailor-Made Course)” to strengthen training and employment support for young people and the “Post-50".
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ERB organised the “Youth Training and Career GPS@ERB” to provide training and

employment information for young people.
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Launching “Youth Training and Career GPS@ERB”

ERB organised the “Youth Training and Career GPS@ERB” in March 2022
to provide a one-stop platform for young people and those with training and
employment needs to get the latest information. A series of online activities
including industry talks, taster courses, recruitment and interviewing
workshops was lined up. Information on training courses and job vacancies
related to different industries was also made available. Around 1,300 online

visits were recorded.

Strengthening training and support services

In 2021-22, ERB co-organised “Work Experience Days” with employers of
security and car detailing industries for young people and the “Post-50".
Participants visited the ERB training centres and different workplaces to
better understand the training and employment opportunities of respective
industries. Job interviews were arranged by employers after the visits for
participants who are interested in joining the industries.
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In 2021-22, “Career Talks for Schools” and company visits were organised
with around 670 senior secondary school students participated. Corporate
representatives briefed students on the industry outlook, prospects and
development opportunities, as well as job interview skills and tips.

In 2021-22, “ERB Service Centre” organised the “Workplace Activity
Series” to assist the “Post-50”, young people, women and new arrivals
to better understand the market trend, experience the work environment
and get prepared for employment. The centre also collaborated with
secondary schools in the district and arranged career planning activities,
industry seminars, job search and interview workshops, etc. for young
people (including senior secondary school leavers). Around 1,200 people

participated in various activities in the year.
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ERB and “ERB Service Centre” organised various activities to assist the young people and the “Post-50”, etc. to
understand the market trend and development opportunities of different industries.
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ERB launched phase 4 and phase 5 of the “Love Upgrading Special
Scheme” and continued an array of special arrangements to support
those affected by the economic environment for skills upgrading.
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Launching Phase 4 and Phase 5 of
the “Love Upgrading Special Scheme”
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Entrusted by the Government, ERB launched phase 4 and phase 5 of the
“Love Upgrading Special Scheme” (Special Scheme) in the year to continue
the support to job seekers and employees affected by the economic
environment for skills upgrading. The number of courses was increased to
about 500, and nearly 60% of them could be conducted online. A total of
94,000 training places were offered under the Special Scheme in the year.

An array of special arrangements under the Special Scheme continued,
including no restriction on industry background or educational attainment of
trainees, courses offered free of charge, disbursement of special allowance
at a ceiling of $5,800 per month, and provision of “Enterprise-based
Training”, etc.



64 | EEBEID - 2021-20EEFER

TFofE

Operational Review

AT BB H - #3E3
&l

Implementing the “Hire and Train”
Scheme
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In 2021-22, ERB continued its effort to implement the “Hire and Train”
Scheme for the healthcare services, environmental services, as well as
transportation & support services industries to assist trainees (including
middle-aged women and homemakers) to land relevant jobs such as care
workers in elderly care homes, property cleaning workers and tunnel traffic
control officers (trainee). Besides, under the coordination of Labour and
Welfare Bureau, ERB liaised with the employers of private elderly homes
referred by Social Welfare Department, and encouraged them to recruit
care workers through the “Hire and Train” Scheme and arrange on-the-job
training.

Participating employers suitably adjusted the working hours and leave
arrangements to cater for the family commitments of trainees and provided
on-the-job training and other related support measures to encourage
trainees to stay in employment. Over 120 trainees participated in the scheme
and landed the above-mentioned jobs during the year.
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ERB implemented the “Hire and Train” Scheme to assist dedicated

service targets to land jobs in different industries.
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Organising Industry Thematic Workshops
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In 2021-22, ERB organised industry thematic workshops with the themes
of “Prevention and Handling of Workplace Violence at Residential Care
Homes” and “Multimodel Transportation Management” respectively for
healthcare services and import & export industries to assist practitioners in
enhancing their professional knowledge and work skills.

Conducting Market Surveys
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In2021-22, in addition to conducting regular survey projects, ERB conducted
a study on the training and employment needs of ethnic minorities so as to

provide more suitable training courses and services.

Continuing Training Support
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Providing training consultancy service

In 2021-22, ERB continued to step up efforts in enhancing its training
consultancy service. Under the pandemic situation, Training Consultants
rendered over 1,100 sessions through face-to-face interview or online
video conferencing. Meanwhile, Training Consultants made use of online
platforms to provide individual and group consultation for social groups
with special needs, including the “Post-50", ethnic minorities, and persons
with disabilities and persons recovered from work injuries, with a view to
supporting them to obtain timely training advice and prepare themselves for

entering the employment market.
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Training Consultants provided training advice to social groups
with special needs through face-to-face interview or online video
conferencing.
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ERB organised workshops for employers and training bodies to assist them

in understanding the training and employment needs of social groups with special needs, and extended
the theme of the workshops to rehabilitated ex-drug abusers and ex-offenders.
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Extending the theme of workshops to
social groups with special needs

In2021-22, ERB continued to organise workshops for employers and training
bodies to assist them in understanding the training and employment needs
of social groups with special needs, as well as the relevant communication
skills required. In addition to persons with disabilities and persons recovered
from work injuries, ethnic minorities, and the “Post-50”, the theme of the
workshops was also extended to rehabilitated ex-drug abusers and ex-
offenders.

The workshops covered an introduction of the characteristics and the
employment needs of social groups with special needs, the principles,
attitude, and communication skills when interacting with them, etc.
Experience-sharing sessions with employers and employees were also
arranged.
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Pursuing “Programme Area
Accreditation” and
Course Accreditation
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Obtaining the second “Programme Area
Accreditation” status

ERB has obtained the second “Programme Area Accreditation” (PAA) status
at Qualifications Framework (QF) Levels 1 to 3 in the “Computer Science
and Information Technology” sub-area from January 2022 for five years,
demonstrating that ERB has a track record of managing and assuring the
quality of its learning programmes in the approved scope.

Formulating the roadmap of “Programme Area
Accreditation” work

With the progresses made on fulfiling the requirements of “Computer
Science and Information Technology” sub-area, as well as those related to
the application of the “Periodic Institutional Review” (PIR) of the “Catering,
Food and Beverage Services” sub-area under PAA, ERB has summarised
and reviewed the overall experience, with a view to formulating the roadmap
of relevant PAA work.

Reviewing the selection criteria and
mechanism for learning programme
accreditation under Qualifications Framework

In 2021-22, ERB reviewed the selection criteria and related mechanism for
learning programme accreditation, with a view to increasing the number of
courses recognised under QF and promoting recognition of the qualification
of ERB graduates.
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Course accreditation works

As at March 2022, ERB uploaded over 310 courses (entailing about 2,580
course entries) on the “Qualifications Register” (QR).

In 2021-22, ERB submitted to the Hong Kong Council for Accreditation of
Academic and Vocational Qualifications (HKCAAVQ) 12 courses (entailing
about 100 course entries) for accreditation, 87 courses (entailing about 490
course entries) for re-accreditation and 709 applications for “substantial

changes”.

To tie in with the launch of the centralised database of “Credit Accumulation
and Transfer” by the Education Bureau, ERB provided 355 valid records
to the database for the public to obtain concerned information in 2021-22.

After obtaining the PAA status, a cumulative of 52 courses (entailing about
360 course entries) and 21 courses (entailing about 300 course entries) were
recognised by QF and uploaded onto the QR under “Catering, Food and
Beverage Services” and “Computer Science and Information Technology”

sub-areas respectively.

Regular Monitoring and
Quality Assurance Work
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ERB continued to adopt the “Risk-and-performance-based” principle in
administering regular quality assurance measures, including annual audits,
class surprise inspections, course-end assessment surprise inspections,
class visits, assessment observations, covert customer surveys and surprise
inspections for the “Smart Living” and “Smart Baby Care” Schemes, and

surprise inspections for the “ERB Service Centre” and “ERB Service Spots”.
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The Practical Skills Training and Assessment Centre administers the practical assessments of 17 ERB courses.
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ERB rendered support to under-performing training bodies through the
“Case Management” system. Designated staff members were arranged
to review in conjunction with the management of the training bodies the
progress of implementation of improvement measures on a periodic basis

S0 as to enhance their overall performance in quality assurance.

The Practical Skills Training and Assessment Centre (PSTAC) administers
the practical assessments of 17 ERB courses, straddling six industries of
domestic services, Chinese healthcare, healthcare services, hotel, catering
and environmental services. In 2021-22, about 18,200 candidates were
assessed in PSTAC, and 99% of candidates were satisfied with the overall
services of PSTAC.

Prevention of COVID-19
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ERB formulated the “Guidelines on Precautionary Measures against COVID-19
for Training Bodies” and strengthened relevant inspections. Training bodies
were required to implement the guidelines so as to safeguard the health and
safety of trainees, staff and members of the public during the pandemic.



70 | BEEEYE - 202122 EER

T EEIFE
Operational Review

B E ARSI
EE#E

Continuing Provision and
Promotion of District Services
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Launching dedicated activities and promotion
at “ERB Service Spots”

In2021-22, ERB organised dedicated activities at 37 “ERB Service Spots” to
equip social groups with special needs with knowledge of the employment
market and workplaces, and arouse their interest in enrolling ERB courses.
“ERB Service Spots” outreach teams also arranged promotion booths at
high-traffic district locations with a view to promoting ERB courses and
services to members of the public.

[ERBIR7 2L BN ERIEE) - HABERRIFTE2HHEEREDTHER -
“ERB Service Spots” organised dedicated activities to equip social groups with special needs with knowledge of the
employment market.
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ERB continued to promote its district service networks to raise public awareness of ERB’s training and support services at the district level.

HEME RIS 4R Promoting district service networks

APHEERE HTEEBLEPINES - #H ERB rolled out advertisements on newspapers, social media and outdoor
EXABHRRBEELE - BIELI70/RF platforms for promoting its district service networks, including around 370
Ly~ [ERBERFES 0 ] ~ 371E ERBAR 75 training centres, “ERB Service Centre”, 37 “ERB Service Spots”, “ERB
2h ] ERB 15313 iR 28 & m# ([ 453l  Training Net” course search terminals (Training Net) and training consultancy
BRIENERRS - UIREeTEREYH AR service, to raise public awareness of ERB’s training and support services at
IR 5E IR0 S I8 RS B 3R - the district level.
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Optimising Support Services

Launching “ERB Home Services”
mobile application

ERB launched the “ERB Home Services” mobile application for employers
of “Smart Living” and “Smart Baby Care” in November 2021. Employers
can register as users, upload vacancies and review the resume of helpers
through the mobile application, thereby further enhancing the referral
efficiency.

Development of “Smart Living” and
“Smart Baby Care” services

In 2021-22, ERB completed the review of the “Smart Living” service. In line
with market development, the Regional Service Centres will be dedicated
to serving new helpers, assisting them to gain experience and develop
employer networks. The centres will also strengthen the training provisions
to help trainees upskill and develop their career in the field.

On “Smart Baby Care” service, the “Continuing Professional Development
Programme” was launched in January 2022 to encourage helpers to pursue
continuous learning and enhance professional standards.

SMART Baby 5 Care
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Enhancing Promotional Activities at
the District Level

In 2021-22, ERB sponsored training bodies to organise promotional
activities and course experience activities across the territory under the
“Funding Programme for Courses and Industries” and “ERB Courses Road
Show”, with around 9,300 people and about 200 employers participated.

ERB also launched the new “Encountering ERB Courses Funding
Programme” in 2022-23, encouraging training bodies to further promote
ERB courses and services to members of the public in a more diversified

mode.

BEERTE) - 499,300 AKX RA200REFiELE §
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ERB sponsored training bodies to organise diversified promotional activities and course
experience activities, with around 9,300 people and about 200 employers participated.
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Enhancing Course Administration
Arrangements
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Reviewing and enhancing the “Training Places
Allocation Mechanism”

In order to better monitor training bodies’ handling of course applications, as
well as to enhance efficiency of resource allocation in offering ERB courses,
ERB reviewed and further enhanced the “Training Places Allocation
Mechanism” in 2021-22.

Reviewing the income ceiling of course fee
subsidies for non-placement-tied courses

In 2021-22, ERB reviewed the income ceiling of course fee subsidies for
non-placement-tied courses. Income level for course fee waiver was
increased from $12,000 to $12,500.

Enhancing Quality Assurance Work
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Reviewing mechanism for handling
malpractising training bodies and instructors

To enhance awareness of training bodies, encourage compliance with
ERB’s guidelines and regulations, and ensure their quality of service could
meet the requirements, ERB reviewed the relevant mechanism in 2021-22.
ERB would also exchange with training bodies regularly, reminding them to
follow the stipulated guidelines and regulations.

Reinforcing assessment services

Outreaching assessment services

PSTAC piloted the outreaching assessment services for the “Healthcare
Massage Foundation Certificate” course. PSTAC arranged assessors to
conduct course-end assessments in designated training centres and a
total of 15 training centres participated in this pilot service. The feedback of
trainees on the outreaching assessment services was generally satisfactory.
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Simulation assessment for new instructors

In order to assist new instructors to grasp the criteria of practical
assessments, PSTAC invited new instructors to conduct simulation
assessments so that they would be more experienced about the operation
and requirements of the assessments. The participants generally agreed that
the simulation assessments could benefit them with better understanding of
the main criteria of the assessments.

Enhancing Corporate Governance

Conducting internal audit reviews

The Internal Audit Section was established to carry out independent internal
audits under the auspices of the Audit Committee.

In 2021-22, the Internal Audit Section completed three internal audit
exercises respectively on “Human Resources Management”, “Operations of
PSTAC and the Examination System” and “Performance Monitoring of ERB
Service Centre and ERB Service Spots”. Audit reports with improvement
recommendations were submitted to the Audit Committee for consideration.

Strengthening staff training

Inresponse to the COVID-19 pandemic, ERB continued to arrange or sponsor
staff members to attend online or face-to-face training workshops, seminars
and symposium on various topics, as well as seminars and briefings related
to Employment Ordinance, race, sex and other discriminations, PAA and
PIR organised by the Labour Department, Equal Opportunity Commission,
QF Secretariat and HKCAAVQ.
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Continuing enhancement of IT systems

ERB piloted an online learning management system to better understand
users’ needs and prepare for further development of the learning
management system. ERB continued to improve its information systems,
including strengthening its examination paper management function and
enhancing the data processing functions to cater for applications of phase
4 and phase 5 of the Special Scheme.

ERB continued its effort to improve its [T security by replacing or upgrading
[T equipment and software to ensure data were properly protected. ERB
implemented a new Document Management System, upgraded Data Loss
Protection System and WiFi system to ensure system performance and

security.

Continuing implementation of
environmentally friendly measures

ERB rendered full support to environmental conservation. Measures were
introduced to use reusable containers instead of plastic bottled water or
one-off containers when serving drinking water at meetings. Recycle bins
were placed in the office to collect used papers, printed materials and
printer cartridges for reuse and recycling. Obsolete computer equipment
was donated to charitable organisations.

ERB introduced a series of measures to conserve electricity and
reduce carbon emissions. ERB also made extensive use of electronic
communications, social media and website for promotion and dissemination

of information.
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Strengthening Partnership
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Strengthening training network

ERB proactively connected with and introduced ERB courses and services
to the organisations possessing experience in adult learning as well as youth
education and vocational training to explore the possibility of cooperation.

Strengthening industry collaborations

Industry Consultative Networks

ERB has formed 20 ICNs to solicit views on manpower development
and explore training needs of respective industries. Members include
representatives from trade associations, employer organisations, trade
unions, professional bodies, institutions concerning vocational training and

human resources, and experienced practitioners of respective industries.

KRB 20ME ITHE AL | - IREREITENRIE - RATTEMANBR RIBAEEIFE -
ERB has formed 20 Industry Consultative Networks to strengthen industry collaborations, solicit views on
manpower development and explore training needs of respective industries.
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ERB organised various activities to continue the

promotion of “ERB Services for SMEs”.
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Continuing promotion of “ERB Services for SMEs”

In 2021-22, ERB co-organised the online “Taster Course for SME” with
the Trade and Industry Department. Around 90 participants and overall
satisfaction rate of around 85% were recorded.

The “SME Mentorship Programme” continued to promote knowledge sharing
among mentors, mentees and industry groups in 2021-22, strengthening
the exchange between HR specialists and SME representatives. ERB
also disseminated the latest service information to SME employers and
associations on a regular basis.

Extending the “WeShare Promotion
Collaborative Scheme”

ERB launched another series of “WeShare Promotion Collaborative Scheme”
in the year. Training bodies were invited to promote the ERB information
channels and electronic bulletins to their members and trainees. New formats
were introduced for stepping up collaboration with training bodies on the
promotion front. A total of 24 training bodies participated in the scheme.

During the scheme period, the reach of content feeds of “My ERB” and
“Captain K” Facebook Fan Pages was extended to over 100,000 users. The
average monthly number of readers reached for the July to December 2021
issues of the “LOOK@erb” electronic bulletin increased by over 40%, while
the average number of readers reached for three issues of the “Employer
Newsletter” in 2021-22 was increased to threefold of the preceding issue.
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ERB also arranged complimentary feeds at “My ERB” Facebook Fan Page
for the promotion of ERB courses organised by the training bodies with keen

participation.

Extending district-based windows and local
outreach

In2021-22, “ERB Service Centre” and “ERB Service Spots” organised more
than 180 online activities to engage service targets. Various training bodies
also introduced online elements to district promotional activities sponsored
by ERB to promote ERB courses and services in a flexible way under the
pandemic.

ERB has set up Training Net at 118 locations across the territory of Hong
Kong, including Labour Department Job Centres, Social Security Field Units
of Social Welfare Department (SWD) and non-governmental organisations
commissioned by SWD, ERB Headquarters, “ERB Service Centre” and
“ERB Service Spots”. Members of the public can obtain information on ERB

courses, training centres, services and activities as well as register for the

training consultancy service through the Training Net.
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“ERB Service Centre” and “ERB Service Spots” organised more than 180
online activities to promote ERB courses and services in a flexible way.
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Multi-faceted Promotion on
Courses and Services

Innovative “Post-50” promotional campaigns
won local awards

ERB established the “Post-50” as the new title for persons aged 50 or above
and launched the “Post-50 Branding Campaign” in 2019 to showcase the
outstanding qualities of the “Post-50”, thereby advocating public recognition
of the value of the “Post-50" and boosting employment opportunities for
them. ERB has also been providing diversified training courses and support
services, and special programmes including the “Post-50 Love Upgrading
Scheme”, the “Post-50 Internship Programme”, the “Hire and Train”
Scheme, etc., to motivate the “Post-50" to attend training for upgrading
knowledge and skills required in the workplace.

The “Post-50" promotional campaigns and activities of ERB won three
special awards of the “Jockey Club Age-friendly City Partnership Scheme
2020”, symbolising ERB’s significant contributions in encouraging elderly
employment, launching initiatives that benefit the elderly on a sustainable

basis, and promoting an age-friendly culture.
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The “Post-50" promotional campaigns and activities of
ERB won three special awards of the “Jockey Club Age-
friendly City Partnership Scheme 2020”, symbolising
ERB’s significant contributions in encouraging elderly
employment and promoting an age-friendly culture.
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Promotion of courses and services

In 2021-22, ERB promoted the Special Scheme through diverse channels,
including the dedicated website, publicity materials, advertisements on
newspapers, social media and outdoor platforms, as well as promotion
through ERB’s information channels and networks of training bodies and
trade unions, ICNs, etc.

ERB launched promotional videos with participation of Key Opinion Leaders
(KOL) in taster courses and skills contest, as well as ERB trainees and
instructors, so as to promote ERB courses to young people in an interactive
and interesting way. Social media and online advertisements were rolled
out to attract the target audience. The “Views” and “Engagement” of online
videos amounted to over 900,000 and 20,000 respectively.

RRBHEEBIAKOV2EBESERR -
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ERB invited Key Opinion Leaders (KOL) to
participate in promotional videos so as to promote
ERB courses to young people in an interactive and

interesting way.
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ERB promoted innovation and technology courses and youth training courses on
various advertising channels so as to raise public interest in enrolling ERB courses.
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ERB rolled out advertisements to promote the “Hire and Train” Scheme and
“Tailor-made Course” to encourage middle-aged persons, the “Post-50”,
homemakers and young people to enrol in ERB courses and land jobs in
the transportation & support services, environmental services, healthcare
services, and property management & security industries.

In addition, ERB promoted innovation and technology courses and youth
training courses on various advertising channels so as to raise public
awareness and interest in enrolling ERB courses.

Connecting with social groups with
special needs

In 2021-22, ERB arranged dedicated promotional materials for the “Post-
50", young people, new arrivals, ethnic minorities, and persons with
disabilities and persons recovered from work injuries for distribution through
social service organisations and training bodies.
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Enhancing promotion on electronic media

ERB posted a host of content feeds featuring the cartoon character “Captain
K” and the Chiang’s family as spokespersons of “My ERB” Facebook Fan
Page to provide training and industry information, with a view to promoting
ERB courses and services to members of the public and trainees in a soft

manner.

ERB launched the “ERB Got Talent” video series to showcase the vocational
skills of trainees in different industries. Online games and advertisements
on social media were rolled out to promote the video series. The “Views”
and “Engagement” of online videos amounted to over 700,000 and 17,000

respectively.
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ERB launched the “ERB Got Talent” video series and posted a host of content feeds featuring the cartoon
character “Captain K” and the Chiang’s family so as to promote ERB courses and services to members of the

public.
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ERB enhanced the content of the electronic bulletin “LOOK@erb”, and launched the “Together in this Year - ERB Trainee Stories”
to promote the value of skills upgrading through the inspirational stories of ERB trainees.
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ERB enhanced the content of the electronic bulletin “LOOK@erb” to provide
diversified information of training and work contexts and attract subscription.
In the year, ERB published 12 issues of “LOOK@erb” to disseminate the
latest information of ERB courses and activities, reaching over 150,000
readers per issue.

ERB also published the quarterly “Employer Newsletter” to disseminate the
latest information on placement-tied graduate classes, popular courses
under the “Enterprise-based Training”, and promotional activities through
networks of trade associations, employer organisations and enterprises.
The average number of readers reached per issue was over 10,000.

Continuing media outreach and
corporate communication works

In November 2021, ERB launched two episodes of the “Together in this
Year - ERB Trainee Stories” in documentary format. ERB trainees were
interviewed to share their inspirational stories of learning and career
development for promoting the value of skills upgrading. The “Views” and
“Engagement” of online videos amounted to around 85,000 and 5,000
respectively. Another two episodes will be launched in 2022-23.
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In 2021-22, the ERB Chairman and Executive Director were interviewed
by various print and digital media. ERB also hosted press briefing at the
Interview Day of the “20 x 50 Internship Programme” to introduce the
internship programme and the initiatives of ERB to support young people

and the “Post-50” in training and employment.

The ERB Chairman and Executive Director joined the Commissioner for
Labour and Assistant Commissioner (Employment Services) to meet the
press in January 2022 and introduced the programmes launched by ERB
in collaboration with the Labour Department, and measures in supporting
retraining and employment for members of the public during the pandemic,
hence encouraging those in need to enrol in training courses.

ERB also lined up media interviews and skills demonstrations for support
services such as the “Smart Living” household service and arranged TV
programme and media interviews with ERB instructors and trainees to

promote related courses and services.

RBERFERITH
The ERB Chairman and Executive Director met the press to introduce the “Love Upgrading
Special Scheme” and “20 x 50 Internship Programme”.
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Number of Enrolled Trainees by Course Type

2017-18 40,501
% Total 52,508
120.301 23,308
y

3,984

2018-19 42,995
B Total 57,897
126.936 22,069
)

3,975

2019-20~ 37,042
% Total 52,180

108,985 e

2,889

2020-214 46,483
% Total 45,011
113.308 18,979
)

2,835

2021-224 59,293
% Total 68,018
149.697 19,347
y

3,039

PEHIBRE REERFARE BRAKERE BERBHRRE
Placement-tied Courses Skills Upgrading Courses Generic Skills Courses Courses for Special Service Targets
T— C—— — S ——

Am#EA AR - EdERABRIRE B DR EEAHEA DA

There may be a slight discrepancy between the sum of individual items and the total as shown in the above chart due to rounding.

~ Z2019EMAERTE - BEEBBIIBEXFESYFHERE -

In view of the COVID-19 pandemic situation, the Employees Retraining Board suspended face-to-face training classes during the years.
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BITE BRABGEEHBEITHABAR
Number of Enrolled Trainees by Industry / Generic Skills Category

AEAR
No. of
13 BRBEER Enrolled H#Att
Industry / Generic Skills Category Trainees %
VRPN
I g i 28,210 19%
Catering
MEEREMRE .
I Property Management & Security 14,978 10%
IRIB AR .
I Environmental Services 14,774 10%
R .
I Healthcare Services 12,963 9%
R R .
I Chinese Healthcare 12,710 8%
RE IR .
I Domestic Services 11,187 7%
BEEXRER .
I Workplace Languages and Numeracy 1 0:%67 7%
e
I Beauty Therapy 10,062 7%
B AR EA
I Computer / Information Technology 9,561 6%
Application
[EES
I Business 5,958 4%
i)
I Others 18,727 13%
g
Total 149,697 100%

FlBRETRE10EES ABARNITE,BARHE -
The above chart lists the top 10 industry / generic skills categories according to the number of enrolled trainees.
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Number of Enrolled Trainees by Gender

#

ABAR
No. of
Bl Enrolled Bk
Gender Trainees %
s
I Male 33,316 22%
Z
I Fomale 116,380 78%
| Faea ; .
No Information Provided
R 149,697 100%
Total

# LR0.5%
Less than 0.5%
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BREREADTHABAR

Number of Enrolled Trainees by Age

1%

AEAR

No. of
Fik Enrolled ok
Age Trainees %
I 15-19 1,237 1%
I 20-29 10,237 7%
I 30-39 19,855 13%
I 40-49 31,686 21%
I 50-59 45,374 30%

603K IA_F

I 60 or Above 41,308 289,
B 149,697 100%

Total
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REBEEEESHABAR

Number of Enrolled Trainees by Education Level

AEAR
No. of
BEREE Enrolled Aok
Education Level Trainees %
REALZ
H No Schooling 50 #
NEFLAT
o Primary Education or Below 6,394 4%
R—ZEh= .
. Secondary 1 to 3 34,684 23%
ROERR .
N Secondary 4 to 5 59,911 40%
RARERL
[ Secondary 6 to 7 17,723 12%
k2 iva
[ Sub-degree 19,634 13%
BB E .
u Above Sub-degree 11,301 8%
e 149,697 100%

Total

# 4R0.5%
Less than 0.5%
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FINANCIAL STATEMENTS

Independent auditor’s report

To the members of Employees Retraining Board

(Established in Hong Kong under the Employees Retraining Ordinance)

Opinion

We have audited the financial statements of Employees Retraining Board
(the “Board”) set out on pages 97 to 128, which comprise the statement
of financial position as at 31 March 2022, and the income and expenditure
account, statement of changes in fund and statement of cash flows for
the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the
financial position of the Board as at 31 March 2022, and of its financial
performance and its cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (“HKICPA”).

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s responsibilities
for the audit of the financial statements section of our report. We are
independent of the Board in accordance with the HKICPA'’s Code of Ethics
for Professional Accountants (the “Code”), and we have fulfiled our other
ethical responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.
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Other information

The members of the Board are responsible for the other information. The
other information comprises the information included in the annual report,

other than the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion

thereon.

In connection with our audit of the financial statements, our responsibility
is to read the other information and in doing so, consider whether the
other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that
there is a material misstatement of this other information, we are required

to report the fact. We have nothing to report in this regard.

Responsibilities of the Members of the Board for the financial
statement

The members of the Board are responsible for the preparation of the
financial statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA, and for such internal control as the
members of the Board determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due

to fraud or error.

In preparing the financial statements, the members of the Board are
responsible for assessing the Board’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the members of the
Board either intend to liquidate the Board or to cease operation or has no
realistic alternative but to do so.
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Our report is made solely to you, as a body, in accordance
with our agreed terms of engagement, and for no other purpose. We do
not assume responsibility towards or accept liability to any other person for
the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with HKSAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgement and maintain professional scepticism throughout the audit. We
also:

° Identify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of
internal control.

e  Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Board’s internal control.
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° Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures

made by the management of the Board.

e  Conclude on the appropriateness of the management of the Board’s
use of the going concem basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Board’s
ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the
Board to cease to continue as a going concern.

° Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and events

in 2 manner that achieves fair presentation.

We communicate with the members of the Board regarding, among other
matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we
identify during our audit.

Ernst & Young
Certified Public Accountants
Hong Kong

16 December 2022
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INCOME AND EXPENDITURE ACCOUNT

HZE2022F3A31HIEFE
Year ended 31 March 2022

WA INCOME
B A Levy income 30,516,466 29,048,000
FLEWA Interest income 575,933,956 489,615,569
RIZSEBIA Course fee income 4 3,324,409 3,098,268
Emhi A Other income 4 2,781,595 4,412,322
612,556,426 526,174,159
] EXPENDITURE
AL Allowances 5 (279,186,633) ( 165,794,074)
E)IRIE R AT BIFSZ Training courses and programme
expenses 6 (1,190,440,309) (875,190,276)
AR SBEEHBIRITEE Administrative fees charged by the
Immigration Department for the
collection of levy ( 871,920) ( 869,854)
THRF X Administrative expenses (116,480,946) (112,316,217)
VEER Finance cost 7 ( 224,486) (125,469)
(1,587,204,294) (1,154,295,890)
BATF A EE DEFICIT BEFORE TAX 9 (974,647,868) (628,121,731
FrigHi Taxation 8 = =
FREE DEFICIT FOR THE YEAR (974,647,868) (628,121,731)
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BESEAR
STATEMENT OF FINANCIAL POSITION

202293 A31H
31 March 2022

FRBEE NON-CURRENT ASSETS
S EYSEL ] Property and equipment 11 4,015,709 4,362,908
FREEE Right-of-use assets 12 9,553,475 4,283,444
HE R RABARELS Rental and utility deposits 13 1,211,175 1,211,175
EWELSRERBZZIE  Amount due from the Hong Kong
Monetary Authority 14 9,600,000,000 9,600,000,000
JEmENE ERRR Total non-current assets 9,614,780,359 9,609,857,527
REEE CURRENT ASSETS
FEMFIR ~ & RIER K Receivables, deposits and
prepayments 13 51,726,552 31,388,875
EWELSRERBD ZZIE  Amount due from the Hong Kong
Monetary Authority 14 2,138,215,912 1,586,744,522
U BT )8 2 38 Amounts due from training bodies 15 56,482 222,089
N =0 i = Amount due from the Immigration
Department 15 1,771,200 1,238,400
IRITHEBRTR Bank balances and deposits 16
—BHekRaZEEY — Cash and cash equivalents 1,759,069,266 2,765,460,155
—RIPHB=EAZTEH - Time deposits with original maturity
N over three months 1,817,353,800 2,409,047,476
MENE MR Total current assets 5,768,193,212 6,794,996,517
REBEE CURRENT LIABILITIES
JEAS 5RI8 I Eo At FE A5 3R Accruals and other payables 17 65,762,243 119,548,542
HESE Lease liabilities 12 5,359,816 2,135,451
MENE BB Total current liabilities 71,122,059 121,683,993
BREBEE NET CURRENT ASSETS 5,697,071,153 6,673,312,524
BEAERRESAGE TOTAL ASSETS LESS CURRENT
LIABILITIES 15,311,851,512 16,283,170,051
FRBEE NON-CURRENT LIABILITIES
BIER AR Provision for reinstatement costs 17 3,382,320 2,219,860
HESE Lease liabilities 12 4,355,104 2,188,235
JEmB A ERE Total non-current liabilities 7,737,424 4,408,095
BEE Net assets 15,304,114,088 16,278,761,956
=2 FUND

EEBEIER

Employees Retraining Fund

15,304,114,088

16,278,761,956

=&, GBS,

JP

YU Pang-chun, GBS, JP

53

Chairman

R B3, BBS
Byron NG Kwok-keung, BBS

418 BE

Ve L

Executive Director
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fé @ﬁ@] ﬁ B ZE20229F3 AB1HIEFE
STATEMENT OF CHANGES IN FUND Year ended 31 March 2022

BEBEINIES

Employees

Retraining

Fund

BT HK$

20204 F1H At 1 April 2020 14,406,883,687
EEERTRERBTEE Funding injection by the Government of the HKSAR 2,500,000,000
ERNER Deficit for the year (628,121,731)
7202143 A31H K%2021F4 818 At 31 March 2021 and 1 April 2021 16,278,761,956
FREE Deficit for the year (974,647,868)

R202243A31H At 31 March 2022 15,304,114,088




100 | EEFEIB - 2021-22FEFH

R 7% # %

Financial Statements

BERER
STATEMENT OF CASH FLOWS

BE2022F3A31AILFE
Year ended 31 March 2022

REEBEBERE CASH FLOWS FROM OPERATING
ACTIVITIES
FAEE Deficit for the year (974,647,868) (628,121,731)
T Adjustments for:
IH%ER Finance cost 7 224,486 125,469
WEREREBITE Depreciation of property and
equipment 9 2,558,914 2,583,040
FREEENE Depreciation of right-of-use asset 9 5,392,717 5,341,027
M EWA Interest income (575,933,956)  (489,615,569)
FEUGRIZE BT A R E Ath Impairment losses recognised in
FEW R E T8 respect of course fee income
receivables and other receivables 9 2,383,230 2,407,199
LIBE BRI ZISEET  Operating cash flow before
BER movements in working capital (1,540,022,477) (1,107,280,565)
JEW IR « e MFERFZ  Decrease/(increase) in receivables,
wma, () deposits and prepayments (22,725,907) 11,400,412
FEU TSI 2 0B 2 > Decrease in amounts due from training
bodies 165,607 481,413
JEW AR BTGB 2 FIB 2 Increase in amount due from
En Immigration Department (532,800) (864,000)
JERBEIMZEE S 2 IB 2 Decrease in amount due to Anti-
Ve epidemic Fund - (39,579,530)
ST FRIE R A MR R 2 Increase/(decrease) in accruals and
HJD/ ORL) other payables (52,623,839) 93,807,876
,Z%éf%ﬂ"&ziﬁi Cash used in operations (1,615,739,416) (1,042,034,394)
fﬂiE\Effo IS8 Interest element of lease liabilities 7 (224,486) (125,469)
NS “%ﬂ‘%zfﬁémug Net cash flows used in operating
/?%Ei\ activities (1,615,963,902) (1,042,159,863)
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RETHHRESRE CASH FLOWS FROM INVESTING
ACTIVITIES
BEFIE Interest received 24,462,566 65,431,990
BEREBRIE Purchase of items of property and
equipment 11 (2,211,715) (226,949)
BRIEREB =@ 2 FH7F Decrease/(increase) in time deposits
R () with original maturity over three
months 592,593,676 (1,770,528,745)
®E,/ (AR) ®EESHZ  Net cash flows from/(used in) investing
REmE T8 activities 614,844,527 (1,705,323,704)
RMEITHRESRE CASH FLOWS FROM FINANCING
ACTIVITIES
HMENRESBMH Principal portion of lease payment 18 (5,271,514) (5,350,531)
ERERNITREBNEE Funding injection by the Government
of the HKSAR - 2,500,000,000
wE,/ (AR) BE/EHZ  Net cash flows from/(used in) financing
REmEF5E activities (5,271,514) 2,494,649,469
RERBEESEYRAFEEE NET DECREASE IN CASH AND
CASH EQUIVALENTS (1,006,390,889)  (252,834,098)
REVNIREMIRESEEY  Cash and cash equivalents at
beginning of year 2,765,460,155 3,018,294,253
RELKNWEERELZEY CASH AND CASH EQUIVALENTS
AT END OF YEAR 1,759,069,266 2,765,460,155
ReERRESFED T : Analysis of cash and cash equivalents:
RITEBR KRS Bank balances and cash 103,913,966 160,034,207
REZNEBERHZDR Time deposits with original maturity
—EAAZEEER three months or less 1,655,155,300 2,605,425,948

1,759,069,266 2,765,460,155
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NOTES TO FINANCIAL STATEMENTS
31 March 2022

B 35 dR R B 5E

R20224F3H31H

1. MBI B I 1. ORGANISATION AND ACTIVITIES

REBEIBTHEFIR)E2—ES
SORTE R - BIRCE B BIEIIESG)
P1992F K - BIEHIREBRE -
BRAERREHFIRERRE - I
AT RER - EREN - EEALE
miHE L - BEIBHREYREE
15553 A £~ BRIZMI A THER
EMAL -

RIE(E B BIEIERADE 14K - 5
14QQEEMER= - BEAREBIBA
BB & sl ARISNRE BN —IR
2 R[MEEBEIIEG] ([#R)BR
R BERBASRREEESLHUANE
B TREBA00/BTLRIAERE LA
MW AB(A24EA R ER)FTE -

2014628 - BHEFRIITHE BT
([ & AT D) m B3I B 15018
B BRBEEIRREERERETEN
B RERAAMTANEESD - B
2020%6R ' FERBFRBEIBE
B25EABTT - LENERAS AERL
PR &8 - LA K2 7A2019-204F & A # 1 #Y
%7l - B IGE |58 A 78 BAE hn ey B
THHEHE o

BIEJIRHRERbI AETBLE /N
JEIE105R 3B E6IE o

The Employees Retraining Board (the “Board”) is an independent
statutory body established in 1992 under the Employees Retraining
Ordinance (“ERQ”). The Board co-ordinates, funds and monitors
training courses and services that are market-driven and employment-
oriented so as to meet the changing needs of the employment
market. Service targets of the Board are people aged 15 or above
and with an education attainment at sub-degree or below.

In accordance with Section 14(1), Section 14(2) and Schedule 3 of
the ERO, a specified levy known as Employees Retraining Levy (the
“levy”) was imposed on those employers importing employees under
the Labour Importation Scheme. The levy payable for each imported
employee is HK$400 multiplied by the number of months covered by
the employment contract up to a maximum of 24 months.

In February 2014, the Government of the Hong Kong Special
Administrative Region (“the SAR Government”) injected HK$15 billion
into the Employees Retraining Fund to provide sustained and stable
financial support for the Board in order to continue to enhance the
productivity of local workers. In June 2020, the SAR Government
injected HK$2.5 billion into Employees Retraining Fund to mest the
anticipated financial commitment arising from the increase in the
maximum amount of monthly allowance and the launch of the Love

Upgrading Special Scheme in 2019-20.

The address of registered office of the Board is 3/F to 6/F, 10 Siu Sai
Wan Road, Chai Wan, Hong Kong.
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QNS E 2.1 BASIS OF PREPARATION
DL RMEIRES SIS These financial statements have been prepared in accordance with
My BEMBREER(RIEMESR Hong Kong Financial Reporting Standards (“HKFRSs”) (which include
B SRAE R HES LI ER all Hong Kong Financial Reporting Standards, Hong Kong Accounting
BV TR o Standards (“HKASs”) and Interpretations) issued by the Hong Kong

Institute of Certified Public Accountants (the “HKICPA”).

LB RRE TIIRFE L R ANE B 4R These financial statements have been prepared under the historical

Blo B BHBA BEREIEIT cost convention and are presented in Hong Kong dollars (‘HK$”) and

(IA&T DR o all values are rounded to the nearest dollar except where otherwise
indicated.

2. 0EHMEREENEE 2.2CHANGES IN ACCOUNTING POLICIES
AND DISCLOSURES

BEINBENAEENTEREE R The Board has adopted the following revised HKFRSs for the first
AL T &E:T BB E R - time for the current year’s financial statements.
BRAMBME LB - BAEEA FIEERHE - B _[ER

SE39%% - BBMBIMELERNETH -
FRY MRS ERE A R E BT
WELERFE165 (BFTA)

Amendments to HKFRS 9, HKAS 39, Interest Rate Benchmark Reform — Phase 2
HKFRS 7, HKFRS 4 and HKFRS 16
ERVBHMELRE165 (BFTA) 2021F6 30 A & # 2 B Ak 2 i 1E R 1 & BR
Amendments to HKFRS 16 Covid-19-Related Rent Concessions beyond 30 June 2021
B4R B A AE 28 R 4R (S 5T By YE Bl 4 The adoption of the revised standards has had no significant financial

EBRREWEE KBRS E - effect on these financial statements.
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2.3ISSUED BUT NOT YET EFFECTIVE

23EMMERRENNE

i

BB 35 #r 5 2 R

B BN R S B R R R
BT E ARG 18 5K 2 2 (R 5T B B 81
TR n -

HONG KONG FINANCIAL REPORTING
STANDARDS

The Board has not applied the following revised HKFRSs, that have
been issued but are not yet effective, in these financial statements.

BB FmEEEIRUSETR)
Amendments to HKFRS 3

BERER Z JEa

Reference to the Conceptual Framework’

EEMBMEERZE 105 &
BB SEIERZE2857(2011) (BRTA)
Amendments to HKFRS 10 and HKAS 28
(2011)

REFHABLENFE TR EELESTE

Sales or Contribution of Assets between an Investor and its
Associate or Joint Venture®

BAMBREERETHR
HKFRS 17

RERE AT

Insurance Contracts?

EEMBMEERE175 (BT A)
Amendments to HKFRS 17

RREHP°

Insurance Contracts®®

FRMBWEERFEA7IR(EFTA)

Amendment to HKFRS 17

IKFEFA & BB R 2B RIE 1 795 R &/ BB B 3R & 2B R F 9% —
HEER?

Initial Application of HKFRS 17 and HKFRS 9 — Comparative
Information?

EERPEAEIRETE)
Amendments to HKAS 1

BETERRBAIFRE

Classification of Liabilities as Current or Non-current® 4

BA G RERIF 1 LB B R E A
BERAERF25 (ERTA)

Amendments to HKAS 1 and HKFRS
Practice Statement 2

B BB

Disclosure of Accounting Policies?

ERGFTERZESR(BFTA)
Amendments to HKAS 8

Bil i TR

Definition of Accounting Estimates?

ERGFTERFE 125 (1BFTA)
Amendments to HKAS 12

B ZELNEERR G AEL T2
Deferred Tax related to Assets and Liabilities arising from a Single
Transaction?

ERSEERFE165R(BRTA)
Amendments to HKAS 16

Y%  BE KRR - K EREE B FZ 5 R

Property, Plant and Equipment: Proceeds before intended Use’

BB EIERIFEITIRUERTA)
Amendments to HKAS 37

BRI — BRI

Onerous Contracts — Cost Fulfilling a Contract’

EB R 3R & ERI2018-2020,2 G [Z 24

Annual Improvements to HKFRSs
2018-2020

EEVBIMELRE15 - BEMBREENESR - BEIMBR
HREAF165FEEEMED O BB G ERE415: (BFTA)

Amendments to HKFRS 1, HKFRS 9, lllustrative Examples
accompanying HKFRS 16, and HKAS 41!
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BIREMRRERZEEM ARG
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Effective for annual periods beginning on or after 1 January 2022
Effective for annual periods beginning on or after 1 January 2023

No mandatory effective date yet determined but available for adoption

N N

As a consequence of the amendments to HKAS 1, Hong Kong Interpretation 5
Presentation of Financial Statements — Classification by the Borrower of a Term Loan
that Contains a Repayment on Demand Clause was revised in October 2020 to align the
corresponding wording with no change in conclusion

5 As a consequence of the amendments to HKFRS 17 issued in October 2020, HKFRS 4
was amended to extend the temporary exemption that permits insurers to apply HKAS

39 rather than HKFRS 9 for annual periods beginning before 1 January 2023

The Board is in the process of making an assessment of the impact
of these revised HKFRSs upon initial application. So far, the Board
considered that these revised HKFRSs are unlikely to have a
significant impact on the Board’s results of operations and financial

position.

2.4SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Income recognition

Income from contracts with customers

Income from contracts with customers is recognised when control of
goods or services is transferred to the customers at an amount that
reflects the consideration to which the Board expects to be entitled in
exchange for those goods or services.

e |evyincome is recognised upon notification from the Immigration

Department of its receipt from employers of imported labour.

e  Course fee income is recognised by reference to the stage of
completion of the course, determined as the proportion of the
total time expected to complete the course at the end of the
reporting period.

e Accreditation grant from Education Bureau is recognised when
the right to receive payment is established.
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FIR KA

MEWARBERMN R R IR B E
% WRASGM BT AREAFH
S BRE B (208 A ) A AF R R 2 1
AEBTHEEM B EEREFENF

MERRE

REEBBRTHYENRRERESL
AR R BT E R EEE (A )5
R-MENRBRENKABTEER
BEEREMNSEEERRIIBEMS
REMOR KL B FTE 4 B FERT K
o EMENBRBRAEFRELN
Ax(IEERREER)BENE
ERBRAX 2 ME B W R/ - &
HEERFTENBRT  AREX#AE
EMRXENZEENRRERTE
K-EREE - MOEERBENEER
MBI ERE - BIEJEE K&
ERo R R - BERREREAF
HeEREE - WHRETIE -

FENERENTEYELRE 2
A A F A ER A EE TR
EBEFE - BRURBZEEFRNOT:

Interest income

Interest income is recognised on an accrual basis using the effective
interest method by applying the rate that exactly discounts the
estimated future cash receipts over the expected life of the financial
instrument or a shorter period, when appropriate, to the net carrying
amount of the financial asset.

Property and equipment

ltems of property and equipment are stated at cost less accumulated
depreciation and any impairment losses. The cost of an item of
property and equipment comprises its purchase price and any
directly attributable costs of bringing the asset to its working condition
and location for its intended use. Expenditure incurred after items of
property and equipment have been put into operation, such as repairs
and maintenance, is normally charged to the statement of income and
expenditure account in the period in which it is incurred. In situations
where the recognition criteria are satisfied, the expenditure for a major
inspection is capitalised in the carrying amount of the asset as a
replacement. Where significant parts of property and equipment are
required to be replaced at intervals, the Board recognises such parts
as individual assets with specific useful lives and depreciates them

accordingly.

Depreciation is calculated on a straight-line basis to write off the cost
of each item of property and equipment to its residual value over its
estimated useful life. The principal annual rates used for this purpose

are as follows:

HEMERE T HEHE S
Leasehold improvements Over the remaining terms of the leases
KA MR
. ) ) 25%
Furniture, fixtures and equipment
TE
25%

Motor vehicles

MERREH L EXNRBEMELHNR
BRHER SRR FRERBEEN

FRHEMNZR)NEER LERNFE
TR IER,

The gain or loss on disposal of items of property and equipment is the
difference between the net sales proceeds and the carrying amount
of the relevant asset and is recognised in the statement of income
and expenditure account.
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The assets’ residual values, useful lives and the depreciation method
are reviewed, and adjusted if appropriate, at least at each financial

year end.

Cash and cash equivalents

For the purpose of the statement of cash flows, cash and cash
equivalents include cash on hand, time deposits with original maturity
within three months, and other short term highly liquid investments
with original maturity of three months.

Financial assets

Other receivables (income receivables and course fee receivables)
that do not contain a significant financing component or for which
the Board has applied the practical expedient of not adjusting the
effect of a significant financing component are measured at the
transaction price determined under HKFRS 15. All the other financial
assets are initially recognised at fair value plus transaction costs that
are attributable to the acquisition of the financial assets, except in the
case of financial assets recorded at fair value through income and
expenditure account. Regular way purchases and sales of financial
assets are recognised on the trade date, that is, the date when the
Board commits to purchase or sell the assets.

(a) Classification and measurement

Debt instruments are measured at amortised cost using the
effective interest rate method, subject to impairment if the assets
are held for the collection of contractual cash flows where those
contractual cash flows represent solely payments of principal

and interest.
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(b) Impairment

(c)

The Board applies the expected credit loss model on all the
financial assets that are subject to impairment under HKFRS 15.
For income receivables and course fee receivables included in
other receivables without a significant financing component, the
Board applies the simplified approach which requires impairment
allowances to be measured at lifetime expected credit losses.

For other financial assets, impairment allowances are recognised
under the general approach where expected credit losses are
recognised in two stages. For credit exposures where there
has not been a significant increase in credit risk since initial
recognition, the Board is required to provide for credit losses that
result from possible default events within the next 12 months.
For those credit exposures where there has been a significant
increase in credit risk since initial recognition, a loss allowance is
required for credit losses expected over the remaining life of the

exposure irrespective of the timing of the default.

Derecognition

Financial assets are derecognised when the rights to receive
cash flows from the assets have expired; or where the Board
has transferred its contractual rights to receive the cash flows of
the financial assets and has transferred substantially all the risks
and rewards of ownership; or where control is not retained.

Impairment of non-financial assets

The Board assesses at the end of each reporting period whether

there is an indication that an asset may be impaired. If such an

indication exists, the Board makes an estimate of the asset’s

recoverable amount.
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The recoverable amount of an asset is the higher of its fair value less
costs of disposal and its value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a pre-tax discount rate that reflects current market assessments
of the time value of money and the risks specific to the asset. Where
an asset does not generate cash inflows largely independent of those
from other assets, the recoverable amount is determined for the
smallest group of assets that generates cash inflows independently
(i.e. a cash-generating unit). In testing a cash-generating unit for
impairment, a portion of the carrying amount of a corporate asset (e.g.,
a headquarters building) is allocated to an individual cash-generating
unit if it can be allocated on a reasonable and consistent basis or,
otherwise, to the smallest group of cash-generating units.

An impairment loss is recognised in the statement of income and
expenditure account whenever the carrying amount of an asset, or
the cash-generating unit to which it belongs, exceeds its recoverable
amount. The impairment loss is reversed if there has been a
favourable change in the estimates used to determine the recoverable
amount. A reversal of the impairment loss is limited to the asset’s
carrying amount that would have been determined had no impairment
loss been recognised in prior years. The reversal of the impairment
loss is credited to the statement of income and expenditure account

in the year in which it arises.

Financial liabilities

Financial liabilities include certain accruals and other payables and
lease liabilities. They are initially recognised at the fair value of the
consideration received less directly attributable transaction costs.
After initial recognition, they are subsequently measured at amortised

cost using the effective interest rate method.

Financial liabilities are derecognised the obligation is discharged,

cancelled, or expires.
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Leases

A contract is, or contains, a lease if the contract conveys a right to
control the use of an identified asset for a period of time in exchange
for consideration. Control is conveyed where the customer has both
the right to obtain substantially all of the economic benefits from use
of the identified asset and the right to direct the use of the identified
asset. All leases with a term of more than 12 months are recognised
as assets representing the right of use of the underlying asset
and liabilities representing the obligation to make lease payments,
unless the underlying asset is of low value. Both the assets and the
liabilities are initially measured on a present value basis. Right-of-
use assets are measured at cost less any accumulated depreciation
and impairment losses, and adjusted for any remeasurement of the
lease liabilities. Right-of-use assets are depreciated on a straight-
line basis over the shorter of the lease terms and the estimated
useful lives of the assets. Lease liabilities are initially measured at the
present value of lease payments to be made under the lease terms
and subsequently adjusted by the effect of the interest on and the
settlement of the lease liabilities, and the re-measurement arising from

any reassessment of the lease liabilities or lease modifications.

Right-of-use assets are depreciated on a straight-line basis over the
shorter of the lease terms and the estimated useful lives of the assets

T - as follows:

HERT R EHRE

Buildings Over the lease terms
RIKBRI KA Retirement benefit costs

BEIBRAMA B IR MIERKE
FEFE - BIARIR 08 H 1 RIE & 51 8
BIET L 2 58 il 1 N & 3R R AR I ET 8l
(Mg EaE ) KRR BB RIKG S
R BIFT 5RE < T B BUR IR & At 8l
(TBRBARFTED) -

The Board operates two pension schemes in Hong Kong, namely
the Mandatory Provident Fund retirement benefit scheme (the “MPF
Scheme”) under the Mandatory Provident Fund Schemes Ordinance
and a defined contribution retirement benefit scheme as defined in the
Occupational Retirement Schemes Ordinance (the “ORSO Scheme”),
for all of its employees.
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The assets of the MPF and ORSO Schemes are held separately from
those of the Board in independently administered funds.

Provisions

A provision is recognised when the Board has a present obligation
(legal or constructive) as a result of a past event, it is probable that the
Board will be required to settle the obligation, and a reliable estimate

can be made of the amount of the obligation.

When the effect of discounting is material, the amount recognised
for a provision is the present value at the end of the reporting period
of the future expenditures expected to be required to settle the
obligation.

SIGNIFICANT ACCOUNTING ESTIMATES

Estimation uncertainty

The key assumptions concerning the future and other key sources
of estimation uncertainty at the end of the reporting period, that have
a significant risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next financial year, are
described below.

Impairment of other receivables

The impairment provision for other receivables (income receivables
and course fee receivables) is based on assumptions about
expected credit losses. The Board uses judgements in making these
assumptions and selecting the inputs to the impairment calculation,
based on the number of days that an individual receivable is
outstanding as well as the Board’s historical experience and forward-
looking information at the end of each reporting period. Changes in
these assumptions and estimates could materially affect the results
of the assessment and it may be necessary to make an additional
impairment charge to income and expenditure account. Further
details of the other receivables (income receivables and course fee
receivables) is given in note 13 to the financial statements.
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4. Bi2EE AR 4. COURSE FEE INCOME AND OTHER

INCOME

RREBWANERESLBREEH Course fee income is recognised by reference to the stage of

S HA K B9 To OB R B BR ([ AR A2 A SR iy completion of the course, determined as the proportion of the total

REER B LIS o time expected to complete the course at the end of the reporting
period.

(a) EEEMASHWEZZ2IF (a) Disaggregated revenue information for revenue

hExy=g ! from contracts with trainees

BER B MR IEE2 B Course fee income transferred over time 3,324,409 3,098,268
(b) BHIEE (b) Performance obligations
FEEBERA Course fee income
BHEEEIRMEIREFEIT © The performance obligation is satisfied over time as services are
rendered.
HAW AT : Other income is analysed as follows:

HERMTEED (M) Accreditation grant from Education
Bureau (note) 1,594,300 2,800,210
MR Sundry income 1,187,295 1,612,112

2,781,595 4,412,322

B 5 Note:

ILIHE B R EHE BIRE IR EFEENE The amount is granted by the Education Bureau to the Board, under the “Designated
Err B I TR BEI RMEIIREKINBRAE Support Schemes for Qualifications Framework” upon successful accreditation on the
BEMEBEERTERNTERE R Board’s training courses by the Hong Kong Council for Accreditation of Academic and

RIBR B o Vocational Qualifications, on a reimbursement basis.
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RIE(E B BIFIHEBIE21) & B
BLEBEIJIIRRENEES  EF4
(IR B B HIEB ) S 2016 AT 5 1614 -
BB BIENER - RBIZE2022F
3A31ALLFE  BiEIIRE MBS
S 2 BY A22,424,180% JT.(20214F
28,758,096 7T ) °

cE¥e b 3N

2019F T HF - HEMHEEMH  KF
MRSEET - §F3IHE2019-20
FEXRRBRBRNZ  #LEH - B
BEJFE - @EHETREERE
[FFRI) - BIE(E |5 81 & £2021-22
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RIETHEE  ERFE&TEIFTINIE
- HAEBRRRRERL - REE2022
FIASIHIEFE - BIFEIBERZE
BII32 B £256,762,4537%8 7T (20214 -
137,035,978/87T) °
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ALLOWANCES

Retraining allowances

In accordance with Section 21(4) of the ERO, a specified retraining
allowance is payable to the trainees in respect of their attendance
of training courses, subject to their eligibility as set out in Section
20 of the ERO. The Board had disbursed retraining allowance of
HK$22,424,180 (2021: HK$28,758,096) for the year ended 31 March
2022.

Special allowances

The social incidents triggered the abrupt downturn of the economy
in the second half of 2019. Commissioned by the SAR Government,
the Board launched the Love Upgrading Special Scheme (“Special
Scheme”) in 2019-20. Due to the COVID-19 pandemic, the Special
Scheme was extended in 2021-22. A special allowance is payable to
the trainees in respect of their attendance of training courses, subject
to their eligibility under the Special Scheme. The Board had disbursed
special allowance of HK$256,762,453 (2021: HK$137,035,978) for
the year ended 31 March 2022.
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6. HIEE R T2 6. TRAINING COURSES AND PROGRAMME
EXPENSES

BRI Training courses 1,136,206,500 825,670,960
ERBARFS /0 K ERBAR 5 2 ERB Service Centre and ERB Service

Spots 12,750,975 12,151,919
BB HREeIE T RO Practical Skills Training and Assessment

Centre 9,212,984 6,906,007
[ 8855 —uk | ][ B B —ufh ] Smart Living and Smart Baby Care 11,958,487 12,213,303
UNDSE T Public relations and promotion 7,799,553 7,319,301
R EREHE Course quality assurance programmes 4,428,015 2,951,814
Hi Others 8,083,795 7,976,972

1,190,440,309 875,190,276

7. IEEH 7. FINANCE COST
—=E=—
2021
BT HK$
HEAECHBKER (MF12) Interest on lease liabilities (note 12) 224,486 125,469
8. FiiS#H 8. TAXATION
BIECRBIED YE8sE - BIZIIBE The Board is exempted from profits tax under the provision of Section

N N LR eI 88 of the Inland Revenue Ordinance.
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9. BiaiFAEE 9. DEFICIT BEFORE TAX
FREGED KR T5&IE - Deficit before tax has been arrived at after charging:

ZEEN B & Auditor’s remuneration 259,000 240,000
MERBBITE (1) Depreciation of property and equipment
(note 11) 2,558,914 2,583,040
FREEENE (KiE12) Depreciation of right-of-use assets
(note 12) 5,392,717 5,341,027
FEWRIZZE B UL A M H A EUFORE Impairment losses recognised in respect
BB (FIEE13) of course fee income and other
receivables (note 13) 2,383,230 2,407,199
Tt AHEA R EZHERNK Lease payments not included in the
(FFzE12) measurement of lease liabilities
(note 12) 6 6

ETRA  BIEXEEEREASHM Staff costs, including key management
personnel compensation

—Fe hEMET — salaries and other benefits costs 98,988,623 95,522,272
— RRAEF — retirement benefits scheme
contribution 4,886,521 5,133,486

103,875,144 100,655,758

10.B1ZYIBEETRFEE  10.MEMBERS AND KEY MANAGEMENT

EIEE A 5 Hri PERSONNEL COMPENSATION

BRI BREESEWNEEMHE - B No remuneration were received by the members of the Board. The
BN TIESEEBIATSE B key management of the Board refers to the five directorate officers
TRERRENBEHH AA(2021 (2021: five directorate officers) of the Board having authority and
F o RA)BELRESEAB - I E responsibility for planning, implementing and controlling the activities
BHE B IEFEMTEEOM o JA FARBE A & 18 of the Board. The key management personnel’s emoluments are
AEWENAT - included in note 9. The emoluments of these individuals were as

follows:

i & Bh Salaries and allowances 9,165,611 9,130,255
RIREF Retirement benefits scheme contributions 492,224 490,573
40 BN 2 Provision for gratuities 847,913 844,966

10,505,748 10,465,794




16 | BEEEIE - 2021-22F FF 1R

B % 3R 7
Financial Statements
MYENRE 11.PROPERTY AND EQUIPMENT
HENEEE RARRE
Furniture,
Leasehold fixture and Motor
improvement equipment vehicle
BT HK$ BT HK$ BT HKS
2% COST:
M2020F4H1H At 1 April 2020 64,019,157 22,155,310 484,220 86,658,687
5 Additions 66,950 159,999 - 226,949
#2021F3A31H K% At 31 March 2021 and
4818 1 April 2021 64,086,107 22,315,309 484,220 86,885,636
2 Additions 1,162,460 1,049,255 - 2,211,715
20223 A31H At 31 March 2022 65,248,567 23,364,564 484,220 89,097,351
ZFHE - ACCUMULATED
DEPRECIATION:
R2020F4HA1H At 1 April 2020 63,685,528 16,143,193 110,967 79,939,688
FAIE Provided for the year 327,847 2,134,138 121,065 2,583,040
M2021F3A31H K At 31 March 2021 and
4H1H 1 April 2021 64,013,375 18,277,331 232,022 82,522,728
FAE Provided for the year 441,653 1,996,206 121,055 2,558,914
R2022%3H31H At 31 March 2022 64,455,028 20,273,537 353,077 85,081,642
BRMEE : NET BOOK VALUE:
20223 A31H At 31 March 2022 793,539 3,091,027 131,143 4,015,709
202163 H31H At 31 March 2021 72,732 4,037,978 252,198 4,362,908
Pt E R EEAE SRR N FEX The above items of property and equipment are depreciated over
ITE - their useful lives using the straight-line method, at the following rates
per annum:
HEMEEE Eek THHE R
Leasehold improvements Over the remaining term of the leases
= B =L
%A.&ﬂﬁi . 259%
Furniture, fixtures and equipment
AE
25%
Motor vehicle ’
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12.5H8 12. LEASES
FRHEESE Right-of-use assets
EE
Buildings
7t HK$
2022%3H31H 31 March 2022
Fo021E3A31H At 31 March 2021:
DN Cost 12,846,362
B E Accumulated depreciation (8,562,918)
BRT{E Net carrying amount 4,283,444
202143 H31H K&2021F4A1H At 31 March 2021 and 1 April 2021 4,283,444
120 Addition 10,662,748
ERITE Depreciation provided during the year (5,392,717)
202243 A318 IR Rt E At 31 March 2022, net of accumulated
depreciation 9,553,475
MR20229F3H311 : At 31 March 2022:
B Cost 16,188,205
E:tir e Accumulated depreciation (6,634,730)
BRmEE Net carrying amount 9,553,475
202143H31H 31 March 2021
M20205F4 A1 8 : At 1 April 2020:
B Cost 9,365,906
arHrE Accumulated depreciation (5,266,892)
BEEE Net carrying amount 4,099,014
M20205F4 A1 R At 1 April 2020 4,099,014
0 Addition 5,525,457
FRIFTE Depreciation provided during the year (5,341,027)
MR202149F3A31H MR RFHITE At 31 March 2021, net of accumulated
depreciation 4,283,444
H2021E3H31H At 31 March 2021:
B Cost 12,846,362
2t e Accumulated depreciation (8,562,918)

BE T (E Net carrying amount 4,283,444
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fHEaE Lease liabilities
HR20224E3H31E2HES EZIH Maturity profile of lease liabilities
155
===
2021
BT HKS
—FR Within one year 5,496,000 2,196,000
—EhHEF After one year but within five years 4,396,000 2,212,000
HERE CREAR) Lease liabilities (undiscounted) 9,892,000 4,408,000
ARIR S %8 Discount amount (177,080) (84,314)
HEEFE (BhR) Lease liabilities (discounted) 9,714,920 4,323,686
DA Analysed into:
mENER {7 Current portion 5,359,816 2,135,451
FEMEN BB Non-current portion 4,355,104 2,188,235
202263 A3TE METFHILERE The weighted average incremental borrowing rate applied to the lease
FIZE AE2.00%(20214F : 2.00%) ° liability recognised at 31 March 2022 was 2.00% (2021: 2.00%).
HESEREECEE Movements of carrying amounts of lease liabilities

F7) At the beginning of the year 4,323,686 4,148,760
il Addition 10,662,748 5,525,457
(= Payments (5,496,000) (5,476,000)
FNIGINFE Accretion of interest expense during
the year 224,486 125,469
FR At the end of the year 9,714,920 4,323,686
Wk ER M Amounts recognised in the income and expenditure account

HESERNE Interest on lease liabilities 224,486 125,469
FREEENE Depreciation charge of right-of-use assets 5,392,717 5,341,027
HEEEEEHAEEENER Expenses relating to low-value leases 6 6
PR RPERESEEE Total amount recognised in the income
and expenditure account 5,617,209 5,466,502
RE E2002F3A31H IFEE - BiE The Board had total cash outflows for leases of HK$5,496,006 (2021:
Bz BERS R 4% 55,496,006 HK$5,476,000) for the year ended 31 March 2022.

T (20214F : 5,476,006/ 7T) ©



Annual Report 2021-22 - Employees Retraining Board ‘ 19

13. BRSNS - 128 R 13.RECEIVABLES, DEPOSITS AND
FE{T R PREPAYMENTS

e kAR EZS Rental and utility deposits 1,592,125 2,566,757
FEUFI B, Interest receivables 4,433,828 6,822,107
JEUGRIZEE Course fee receivables 1,696,419 2,993,485
BT Prepayments 46,844,970 21,744,849
FEUU A Income receivables 1,953,743 1,999,045
56,521,085 36,126,243
RERE Impairment allowances (3,583,358) (3,531,193)
52,937,727 32,595,050
B ERBEERARREES Less: non-current rental and utility
deposits (1,211,175) (1,211,175)
51,726,552 31,383,875
Pt ENERIE e RTEN S A E The amounts of receivables, deposits and prepayments are
IR B REREREEE - EB unsecured, interest-free and repayable on demand. The Board does
e not hold any collateral over these balances. Movements in the loss

allowance for course fee and income receivables are as follows:

F1) At the beginning of the year 3,531,193 3,521,047
WEEE (M) Impairment losses (note 9) 2,383,230 2,407,199
TEEUR s M EE Y 2 78 Amount written off as uncollectible (2,331,065) (2,397,053)

3,583,358 3,631,193
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B AR EWRRZEENR
H(RBE B BHEERE9
")

B REREBME®REERIFEW
FRE] BRI 5% SLTEMEEEIE
EL B - HRERFAMARIKRA
REWREEEFR2HBEHBEBR
ERHEEBEERE FTEHRHEE
BIER - BRKRARERRIEZED
AAZEERRFEREBHAHEmME
- oREENBERBRERRR
NIBEEIBEMNBERETE - R20224F
3A31H M20214F3A31 HEEM{=EE
BT

202253H31H

TR R E (%)

MERME$% (F87t) Gross carrying amount
(HK$'000)

Expected credit losses
(HK$'000)

As at 31 March 2022
Expected loss rate (%)

BEHER (TET)

R202163H31H As at 31 March 2021

JEHAEBEL R (%)  Expected loss rate (%)

#REREeEE (FA8T) Gross carrying amount
(HK$'000)

Expected credit losses
(HK$'000)

BHER (TET)

HERAAREEZE SR EKFIER
i 1E

e kAAZRBIZS RERF SRR
T B 8 H2022F K20214F3H31H /Y
NEEMEE - HAJKERRE2RE
BAREERRETITE - R2022F
K201 F3ATHMIEHEEHER
BB RE -

Impairment of course fee and income receivables
under HKFRS 9

The Board applies the simplified approach to provide for expected
credit losses prescribed by HKFRS 9, which permits the use of
the lifetime expected loss for all income receivables and course
fee receivables. To measure the expected credit losses, income
receivables and course fee receivables have been grouped based
on shared credit risk characteristics and the days past due. The
expected credit losses have also incorporated forward looking
information. The loss allowance as at 31 March 2022 and 2021 are
determined as follows:

B
Past due
4308 30-365H 1-3%F 3ENE
Less than 30 - 365 1-3 (0)V/:14
30 days days years 3 years
88 100 100 100 98
572 1,446 1,484 148 3,650
505 1,446 1,484 148 3,583
46 50 100 100 71
984 1,852 1,999 158 4,993
453 921 1,999 158 8,581

Impairment of rental and utility deposits and interest
receivables

The carrying amounts of rental and utility deposits and interest
receivables approximated to their fair value as at 31 March 2022
and 2021. Their recoverability was assessed with reference to the
credit status of the rental and utility deposits, interest receivables
and the expected credit losses as at 31 March 2022 and 2021 were
considered to be minimal.
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14.],@1]51?,%@@”;;%2 14.AMOUNT DUE FROM THE HONG KONG

ThIE MONETARY AUTHORITY

FEUE 4 B 1R B 199,600,000,000 The amount of HK$9,600,000,000 (2021: HK$9,600,000,000) due
P IT (20214 : 9,600,000,000/7C) & from the Hong Kong Monetary Authority is unsecured, bears interest
S IREFREUR L NEHNEE at the higher of the average investment return of the Exchange Fund’s
LI EBEANFEHRERREN F— Investment Portfolio for six years and the average annual yield of
FEN-FHRREENTEHEL K three-year government bond for the previous year, and is repayable in
HZBEE - WHEH20265F2A1EIE - February 2026.

B4 7E FE Y 2 2,138,215,912% 7T The amount of HK$2,138,215,912 (2021: HK$1,586,744,522)
(20214F : 1,586,744,5227571) 2 FEUL represents interest receivable which is unsecured and repayable
EESHEERN B HEAEIKER within one year.

R—FREE -

15. FEUIE S #k#E 2 Eh18R;  15.AMOUNTS DUE FROM TRAINING
EUABERE 218 BODIES AND AMOUNT DUE FROM THE
IMMIGRATION DEPARTMENT

FEUIE I e 18 2 TRIR R R W A SR = 7% The amounts due from training bodies and the amount due from the
ECHIEBAEKM . B RARENR Immigration Department are unsecured, interest-free and repayable
g o on demand.
FEUHE B e R FE R A BB BT 5E 2 3K Amounts due from training bodies and amount due from the
B WEAIECHEMNEIE - 5 Immigration Department did not contain balance which was past due
KGN IS A TR o as at the reporting date. No collateral was held over these balances.
2% =0 I8 i BR T B B E 0022 4F K 20214F The carrying amounts of these balances approximated to their
3A3TEM AV EEE - HalkERE fair value as at 31 March 2022 and 2021. Their recoverability was
T2 RBEESREITER - 20224 assessed with reference to the credit status, and the expected
R2021E3A31H M T = B F5ia credit losses as at 31 March 2022 and 2021 were considered to be

RAEMTRE - minimal.
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16.8R 1T R TR 16. BANK BALANCES AND DEPOSITS
MITESRTFZARERTHER Bank balances and deposits comprise bank balances and time
FETrEBm =AY THETHE deposits with original maturity over three months amounting
A #£1,817,353,8005% 7T(20214F HK$1,817,353,800 (2021: HK$2,409,947,476) and carry interest at
2,409,947 4768 70) » HEFEN T market rates which ranged from 0.24% to 1.16% (2021: 0.36% to
0.24%Z1.16% (20214 : 0.36% % 2.60%) per annum.
2.60%) °

17.FE(FERIER HtufE{FZk  17.ACCRUALS AND OTHER PAYABLES

FE(H FRIE K EL A FE - 3K Accruals and other payables 44,284,165 63,933,272
PR 153 0B Accruals for training bodies 21,478,078 55,615,270
BB ANEEE (FIsE) Provision for reinstatement costs (note) 3,382,320 2,219,860
69,144,563 121,768,402
R REMEER B Less: non-current provision for
reinstatement costs (3,382,320) (2,219,860)
65,762,243 119,548,542
BiaE - Note:
BERANBERAEENEHIAT - The movement in provision for reinstatement costs during the year is as follows:
HE2020F4 818 » 2021438318 & At 1 April 2020, 31 March 2021 and 1 April 2021
2021F4H1H 2,219,860
40 Additions 1,162,460

#%202243H31H At 31 March 2022 3,382,320
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18.NOTE TO THE STATEMENT OF CASH
FLOWS

Changes of liabilities arising from financing activities

HESE
Lease liabilities
—ET_-— —=F=
2022
7T HK$

—4F
2021
BT HKS

FH] At the beginning of year 4,323,686 4,148,760
0 Addition 10,662,748 5,525,457
REBER SR EE) Changes from financing cash flows (5,271,514) (5,350,531)
MEBRZUBKER Finance cost on lease liabilities 224,486 125,469
HEBEBEZHE Interest element on lease liabilities (224,486) (125,469)
FR At the end of year 9,714,920 4,323,686

19.Z B8 2NEMTE

BERETHR BHEERTANK@

BEWOT :

TRIEE

BEERIGIA - mE RIBNTE
EUEEEREER KA

JE W o)l # A 2 BRIR
FEW AR S5 BR Z TR

ReRReFEY
REZHBEB=EAZEHFX

19. FINANCIAL INSTRUMENTS BY
CATEGORY

The carrying amounts of each of the categories of financial
instruments as at the end of the reporting period are as follows:

Financial assets
D@ AT ENSREE
Financial assets at
amortised cost
—=E_— —=F=
2022
T HK$

—%E
2021
T HKS

Financial assets included in receivables,
deposits and prepayments

Amount due from the Hong Kong
Monetary Authority

6,092,757 9,871,769

11,738,215,912 11,186,744,522

Amounts due from training bodies 56,482 222,089
Amount due from the Immigration
Department 1,771,200 1,238,400

Cash and cash equivalents
Time deposits with original maturity over
three months

1,759,069,266 2,765,460,155

1,817,353,800 2,409,947,476

15,322,559,417 16,373,484,411
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20.

21

EMaE

BEERMNRIBME AR

Financial liabilities

D#EsRATENermEas
Financial liabilities at
amortised cost

—E]-—

2022
&7t HK$

—E -
2021
BIT HK$

Financial liabilities included in accruals

SRBE and other payables 54,734,662 108,633,702
HEAaRG Lease liabilities 9,714,920 4,323,686
64,449,582 112,957,388

MEERBEATE

&
B R
GEBETE RERRLSEY
BREBSRMEEE  EHIRE A
SHEHEZHOE - A RARE A
MRERABEEEE - TERARA
BT A B R -

BBEREERRR
R

BEIBAAENERERR - M5
aMRBETERELBBEIBE
2R - BIFIIEER T XAz’
BEERREEREELERAR

EEEMR
REEABRRFRAERRASERR

EEEENEXREERREENBE
EMNEERR T EERAHE
B BRIFEMEHNERFEEBIHNE
ERASENEATATR WEREE
20224 2021 3HA31BE M F R 9 H
¥ 2 eEATREENETDE

20.FAIR VALUE HIERARCHY OF FINANCIAL

21.

ASSETS AND LIABILITIES

Management has assessed that the fair values of receivables and
deposits, bank balances and deposits, amounts due from the
Hong Kong Monetary Authority, training bodies and the Immigration
Department, accruals and other payables approximate to their
carrying amounts largely due to the short-term maturities of these
instruments.

FINANCIAL RISK MANAGEMENT
OBJECTIVES AND POLICIES

The Board’s exposure to credit risk, market risk and liquidity risk
arises in the normal course of its principal activities. These risks are
managed by the Board’s financial management policies and practices
described below:

Credit risk

Maximum exposure and year-end staging

The credit quality and the maximum exposure to credit risk based
on the Board’s credit policy, which is mainly based on past due
information unless other information is available without undue cost
or effort, and year-end staging classification as at 31 March 2022
and 2021. The amounts presented are gross carrying amounts for
financial assets.
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12[@ A1
HEHEE
B8 2 HEHEEEE
12-month
Expected

credit Lifetime Expected credit
losses losses
F1E H2%E H3W fHLRIE
Simplified
Stage 1 Stage 2 Stage 3 approach
A7t HK$ Bt HK$ #Et HK$ B HK$

M2022%£3H31H 31 March 2022
BEEREWFIE - % Financial assets included in
& RIBHFZEELE  receivables, deposits and

BE prepayments* 6,025,953 - - 3,650,162 9,676,115
EWEESHMEER Due from the Hong Kong

2RI Monetary Authority

=TER> — Normal** 11,738,215,912 - - - 11,738,215,912
FEUEZFI M8 2 Z 3B Due from training bodies

—E&™ - Normal** 56,482 - - - 56,482
JEWAREMER 2  Due from the Immigration

KIE Department

=TER> — Normal** 1,771,200 - - - 1,771,200
IRITHEBR R Bank balances and deposits

— R — Not yet past due 3,576,423,066 - - - 3,576,423,066

15,322,492,613 - - 3,650,162 15,326,142,775

M2021E3HA31H 31 March 2021
BEEREIWFIE - ¥ Financial assets included in
& RIBHFKHELE  receivables, deposits and

BE prepayments* 8,410,432 - - 4,992,530 13,402,962
FEWEELMEES Due from the Hong Kong

ZFIR Monetary Authority

=TER™ — Normal** 11,186,744,522 - - - 11,186,744,522
FEWIS TS 2 F/IH Due from training bodies

=TEF™ — Normal** 222,089 - - - 222,089
JEWAIREHE 2 Due from the Immigration

FKIE Department

=TEF™ — Normal** 1,238,400 - - - 1,238,400
RITHERR R FK Bank balances and deposits

— KRB - Not yet past due 5,175,407,631 - - - 5,175,407,631

16,372,023,074 = - 4,992,530 16,377,015,604
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© BRI YR R (R A B R
R R R R R MR R
B) - ERESIRR M 1A 0 B
BORR -

o RABBREEEBRERER  HIIBERAS
EBRZIHR - RBTEBRERNERE
ENEREARERBHEZEEERBEER
AEBVRERAREERRBE LT R
BAIERE] TRl eREENEREARK
R AIEE -

™ 35 [ B
FEER2

BEJBRZASRENKEREBER
BF BTSN ERNRTFREERE
BEREERZHIEA - R SRER
KEBERFINERSREHENF
BREOBERE F—FEN=FHK
HEFHFFREZ BmHE (M
E14516) - BIEIIRIREEBITE
TEAARE MRS BENEER -
BEBERNRSRERR - FF
REEEMFMERMKIEE 21E
HEAPEIR B IR E N R E R -

HBREDT

A THEESTTIABEIBZZE
BRITERERBEBEEECRHEER K
EOANERBRAEEET - HLBHE
AMZHEBETBREREHERREE
CEERBELSENEAFTFEARE
H o 50E B(20214F : 50HE 2 ) 2 1R
EBREJIREERME e
BymiEL 2 51 o

For income receivables and course fee receivables included in receivables, deposits
and prepayments to which the Board applies the simplified approach for impairment,
information based on the provision matrix is disclosed in note 13 to the financial

statements.

wok

The credit quality of financial assets included in amount due from the Hong Kong
Monetary Authority, the training bodies and the Immigration Department, bank
balances and deposits are considered to be “normal” when they are not past due and
there is no information indicating that the financial assets had a significant increase in
credit risk since initial recognition. Otherwise, the credit quality of the financial assets is

considered to be “doubtful”.

Market risk

Interest rate risk

The Board is exposed to cash flow interest rate risk in relation to
variable-rate bank deposits which carried at market interest rate and
amount due from the Hong Kong Monetary Authority which carried
interest at higher of the average investment return of the Exchange
Fund’s Investment Portfolio for the past six years and the average
annual yield of three-year government bond for the previous year
(see notes 14 and 16 respectively). The Board currently does not
use any derivative contracts to hedge its exposure to interest rate
risk. However, the members of the Board will consider appropriate
measures to manage and monitor interest rate exposure should the

need arise.

Sensitivity analysis

The sensitivity analysis has been determined based on the exposure
to interest rate from the Board’s variable-rate bank deposits and
amount due from the Hong Kong Monetary Authority. The analysis is
prepared assuming the bank deposits and amount due from Hong
Kong Monetary Authority outstanding at the end of the reporting
period were outstanding for the whole year. A 50 basis points (2021:
50 basis points) increase or decrease is used, which represents
members’ assessment of the reasonable possible change in interest
rates.
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If interest rates had been 50 basis points (2021: 50 basis points)
higher and all other variables were held constant, the Board’s deficit
for the year ended 31 March 2022 would decrease by approximately
HK$76,573,000 (2021: HK$81,802,000). An equal but opposite
impact on the Board’s deficit for the year would be resulted if the
interest rates had been 50 basis points (2021: 50 basis points) lower.

Liquidity risk
In the management of the liquidity risk, the Board monitors and
maintains a level of cash and cash equivalents deemed adequate by

the management to finance the Board’s operations and mitigate the

effects of fluctuations in cash flows.

The maturity profile of the Board’s financial liabilities as at the end

of the reporting period, based on the contractual undiscounted

payments, is as follows:

StAJEStBEREMENMNIIE  Financial liabilities included in

ZERBE accruals and other payables 54,734,662 - 54,734,662
HESE Lease liabilities 5,496,000 4,396,000 9,892,000
60,230,662 4,396,000 64,626,662

DA 2&E 54
Within 2to5

1 year years Total

77T HKS 77T HKS 77T HKS

stAESBEREMENMNFIE  Financial liabilities included in

ZERAE

accruals and other payables
HEBE Lease liabilities

108,633,702
2,196,000

108,633,702
2,212,000 4,408,000

110,829,702 2,212,000 113,041,702
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R 7% # %

Financial Statements

BEXEKRER Capital management

BIEJEROERNTEREE BIEIIE The Board is funded mainly by Employees Retraining Levy and
REEBEBRMEESHS - BEIIBD funding injection by the SAR Government. The members of the Board
BREEFEZRERE RBeHF manage its funds to ensure that the Board will be able to continue as
EaRE o FHIZH| R REEIRE £ a going concern. The Board's overall strategy remains unchanged
Ednd 3% 3= 2N from prior year.

22. B B/ 2L 22. APPROVAL OF THE FINANCIAL
STATEMENTS
B & BB E 8 HR20224FE12 The financial statements were approved and authorised for issue by

F16B L& K& RkEsEd o the Board on 16 December 2022.
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SEMNF
STAKEHOLDERS

List of Industry Consultative Networks

XAXEE Beauty Therapy and Hairdressing

BEA Convenor

EPBARAZA X, SBS, BBS Professor CHENG Ming-ming, SBS, BBS

ElB&EA Vice-Convenor

s Mr. Nelson IP Sai-hung

£B8 Members

EREEEENEDS Hong Kong Hair & Beauty Merchants Association
EREmRAEGE The Cosmetic & Perfumery Association of Hong Kong
ENGE A Federation of Beauty Industry (H.K.)

CIDESCOHEIN & — BRI EXTHE

CIDESCO SECTION CHINA - International CICA Association of Esthetics

BAEREXXRMBE

HK Association of Professional Aestheticians International

IPMABIFR BT RNHE (BE)

International Professional Make Up Artists Federation (HK)

AR ETRFEHASHRAT

International Beauty & Health General Union Limited

ES

International Beauty Professionals Validation Association

SMEREMR S

Asia Hair Masters Association

fEREDEERESS

International Federation of Holistic Aromatherapy

EEIEHEE

The Hong Kong Federation of Trade Unions

ERLINERIRRAMES

Hair and Make-up Stylish Image Designers General Union

BEXBRREXEERS

Union of Hong Kong Beauty and Health Care Employees

TEG - Mr. Alan PANG
WIGEL L Ms. Cecilia KUK
BREBREK Ms. Sindy CHAN
HERSE Mr. Stanley YEUNG
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BEURE

Stakeholders
BERIEE Business Services
B&EA Convenor
BRI, GBS, JP Professor Wiliam LEUNG Wing-cheung, GBS, JP
BBREA Vice-Convenor
22 FEE L, MH, JP Dr. Kevin LAU Kin-wah, MH, JP
£E Members
BEhgES The Hong Kong General Chamber of Commerce
BEEPELAES The Chinese General Chamber of Commerce

Hong Kong Small and Medium Enterprises Association

EEHELERS

Hong Kong General Chamber of Social Enterprises

BEEEBREEDE The Hong Kong Management Association

BEBASEEHES Hong Kong People Management Association
BEBANERERSES Hong Kong Institute of Human Resource Management
EEEAGFEAE The Society of Chinese Accountants & Auditors
BEEMSEI RS The Hong Kong Institute of Accredited Accounting Technicians

PONERAIREERES

The SME Sustainability Society

BEREANBEEBHR AN EREKR M
BRI H O

Centre for Human Resources Strategy and Development,

School of Business, Hong Kong Baptist University

EEERTIE Hong Kong Union of Chinese Workers in Western Style Employment
R EEIN-F Hong Kong Clerical and Professional Employees General Union
AEEIeHeS The Hong Kong Federation of Trade Unions

BEBEHABRS

Hong Kong Accounting Professionals Association

BEEREL4, P

Ms. CHOI Wai-kam, JP

BEZEZ L, MH, JP

Ms. Elizabeth LAW, MH, JP

R EHUX TIZED

Ir Sr Cr Professor Philip CHAN Kan-ip

BB L, MH

Ms. Carrie LEUNG Ka-lai, MH
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R Catering

BEA Convenor

$EEF S, BBS, MH, JP Mr. CHUNG Wai-ping, BBS, MH, JP

BEB&EA Vice-Convenor

PRER M 5T Mr. Tommy CHAN Ka-keung

£B8 Members

BAREYHEDHE Hong Kong Federation of Restaurants & Related Trades
BRER(R)ZXEHE Association of Restaurant Managers

ABEBERHE The Association For Hong Kong Catering Services Management Ltd.
HEHRREEES Institute of Dining Professionals

583K 5| 4R = B PR T R B2 e International Culinary Institute of Vocational Training Council (VTC)
KEEBTES Eating Establishment Employees General Union

EARRREBRTISHAS

The Federation of Hong Kong Food & Beverage Industries Trade Unions

RKEMBEXRTAS

Catering and Hotels Industries Employees General Union

RIS 22+ Ms. Susan LAM Pui-ying
=BEGLEE Mr. Alex WONG

B2 554, BBS, MH

Mr. YEUNG Wai-sing, BBS, MH

RIZEX Creative Industries
BEA Convenor

BIREHE Professor CHEUK Pak-tong
EIRZEPN Vice-Convenor
AIfENE SR &, MH Mr. SE-TO Yok, MH

£8 Members

BRAEESHS Bl NEMREZRE

Hong Kong General Chamber of Commerce —

Digital, Information & Telecommunications Committee

B\ MR

The Chinese Artists Association of Hong Kong
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BEURE

Stakeholders
BB RPEXAEHE Hong Kong Association of Motion Picture Post Production Professionals
REE R RES International Federation of Creativity and Technology
ERERXLIFEHES Federation of Hong Kong Filmmakers
B THEHS The Federation of Hong Kong and Kowloon Labour Unions
EBIT A HE .T. People Association of Hong Kong
BANEEEER West Kowloon Cultural District Authority
RERELE3 Professor Jolland CHAN
WEREIEE Electrical & Mechanical Services and Construction
BEA Convenor
fe2zl5% &, BBS, MH Mr. Paul CHONG Kin-lit, BBS, MH
BlIBEA Vice-Convenor
RIS E, MH Mr. Lawrence NG San-wa, MH
£8 Members
EABREIRERHS The Hong Kong Federation of Electrical & Mechanical Contractors Ltd
BEANEHE Association of Electrical Contractors
ERMEMAEECARRS)HE Hong Kong Registered Specialist Contractors (Ventilation) Association
BEREES The Hong Kong Construction Association, Limited
BETRMES The Hong Kong Institution of Engineers
REFFPKEIRMEe -FEre The Chartered Institute of Plumbing and Heating Engineering —

Hong Kong Branch

BEFREETMEEBITRAEES Building Services Operation and Maintenance Executives Society
BEAREEEERSES The Hong Kong Institute of Building Information Modelling
BERESR Hong Kong Institute of Construction
BEEFPERERAREERTS Hong Kong and China Gas Co. Ltd Chinese Employees Association
AERMEETIREEXAEHE Hong Kong Electrical & Mechanical Engineering

Professional Employees Association
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The Hong Kong Gas And Fuel Practitioners Association

BREEMEEMEEETS

Hong Kong Marine, Electrical and Mechanical Service,

Steel Fabrication Industry General Union

AEEBERTE Hong Kong General Union of Lift and Escalator Employees
EERENXERS Hong Kong Plumbing General Union
EEMEBTAS Construction Site Workers General Union

EEARETIREEAE LD

Union of Hong Kong Electrical and Mechanical Engineering Assistants

BT BEREREEIRD O

Labour Department — The Occupational Safety and Health Training Centre

WETRE

Electrical and Mechanical Services Department

IRIBIRIE % Environmental Services

BEA Convenor

Pin 2+ Ms. Catherine YAN Sui-han

ElIB&EA Vice-Convenor

AWE A Ms. Elizabeth TSE WONG Siu-yin

£B8 Members

RIRTIEES Environmental Contractors Management Association
BERERAEEG Hong Kong Cleaning Association Limited
AERBERS Hong Kong Pest Management Association
BEEMRIEERE Hong Kong Waste Disposal Industry Association

EARBAERAARE

Environmental Services Contractors Alliance (Hong Kong)

Hong Kong Flower Retailers Association

The Hong Kong Federation of Trade Unions

TEHEEXEE

The Professional Arboriculture Society of China

ERRRYRLBREEEHE

Hong Kong Environmental Services,

Logistics and Cleaning Employees Association

RREBTS

Eco Industry Labour Union

BRRBER I

Cleaning Service Industry Workers Union
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BIENR

Stakeholders
RER XAt EHE Leisure and Cultural Services Department
RYIRIBFEE Food and Environmental Hygiene Department
ERB Development Bureau
MEE L L Ms. Josephine LAM
R E Mr. Marcus YEUNG
[ B 5 A Mr. Victor MAN
REEEE Healthcare Services
BEA Convenor
MIEAFEE, SBS, JP Dr. Hon. LAM Ching-choi, SBS, JP
£8 Members
BEEtghGEE The Hong Kong Council of Social Service
BEELERGHE The Elderly Services Association of Hong Kong
ERLELRERRAES Hong Kong Private Nursing Home Owners Association
BEEREEBR Hong Kong Baptist Hospital
RE=[x Tung Wah Group of Hospitals
REB Po Leung Kuk

EEYEAERSHLERBH

Evangelical Lutheran Church Social Service — Hong Kong

HEE

Sik Sik Yuen

BARERNE

Hong Kong Family Welfare Society

ERESE

The Hong Kong Medical Association

BERAEFEEY Hong Kong Association of Gerontology
ERRNEBREGE The Hong Kong Alzheimer's Disease Association
BirEER Hospital Authority

BEBEHE KRS The Education University of Hong Kong
REZRT Tung Wah College

B2 EERTE

Hospitals, Clinics and Nursing Workers Union

EELEWAR

The Hong Kong Federation of Trade Unions
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Association of Health Services Workers

HEkrERERAT S

Community Care and Nursing Home Workers General Union

RIEE

Department of Health

HEEAE

Social Welfare Department

HIEBIEL

Dr. Henry SHIE Wai-hung

RoKFE o E, MH

Mr. LEUNG Wing-yu, MH

EHORMRE

Import & Export and Logistics

ARA

Convenor

®=EN AL, GBS, JP

Mr. WONG Ting-kwong, GBS, JP

BAKA

Vice-Convenor

AR+ TFRAM, JP

Ir Dr. David HO Chi-shing, JP

Z8

Members

EAPELACODE

The Hong Kong Chinese Importers’ and Exporters’ Association

BEHNACEERE

The Hong Kong General Chamber of Small and Medium Business

BREENBERE AR AR

Hong Kong Container Terminal Operators Association Limited

BEEEMREHEERAR

Hong Kong Association of Freight Forwarding and Logistics Limited

BRI E

Hong Kong Logistics Association

BARMERBAHRHESE

The Institute of Purchasing and Supply of Hong Kong

FEMREEABHE

Hong Kong Logistics Management Staff Association

EERYMREE

The Chartered Institute of Logistics and Transport in Hong Kong

NERBERERATS

Motor Transport Workers General Union

BEEREETE

Harbour Transportation Workers General Union

BEFEBLE

Hong Kong Union of Chinese Workers in Western Style Employment

ABEHOBSEEEHE

Hong Kong Import & Export Trade Employees Association

EEMEEERREXTE

Hong Kong Air Freight Transport and Express Transport Employees Union

MImtEETS Logistics Practitioners Union
BEBESRRER The Hong Kong Trade Development Council
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BB
Stakeholders

M5 554, BBS, JP

Mr. LEUNG Kong-yui, BBS, JP

BEREBL L Ms. Florence FUNG
=N R RS S Information and Communications Technology
BEA Convenor

#ESIE A+, MH, JP

Mrs. Agnes MAK TANG Pik-yee, MH, JP

Z£8

Members

BEEGHMEEE

Hong Kong Wireless Technology Industry Association

ABEMBMEAEE

Hong Kong Information Technology Federation

HEEBBHERHE

Hong Kong Internet Service Providers Association

AEEENEE Hong Kong Computer Society

ECT R Communications Association of Hong Kong
BEEARLHE Professional Information Security Association
EEBINIRE S Hong Kong Digital Entertainment Association

BEEMMRBETIEAEG RS

Hong Kong Information Technology & Network Engineering

Employees Association

EBITARE

I.T. People Association of Hong Kong

BEBIEHMES

The Hong Kong Federation of Trade Unions

BNEFIXEBTHES

Hong Kong And Kowloon Electronics Industry Employees’ General Union

A fE s =, MH

Dr. Edith KWAN Ngan-hing, MH

TR E

Mr. Gabriel PANG Tsz-kit

15 AR

Professor YEUNG Yuet-bor
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Insurance and Financial Services

BEA Convenor
REBL L, MH Ms. Juan LEUNG Chung-yan, MH
Z8 Members

ArRBEDE

The Hong Kong Federation of Insurers

FERpEREEE

The Hong Kong Confederation of Insurance Brokers

EERBRNABE

Hong Kong Chamber of Insurance Intermediaries

FrEme RV ERGEZES

Hong Kong General Chamber of Commerce —

Financial & Treasury Services Committee

EREERBRELHE

Professional Insurance Brokers Association

FERBEAE

Hong Kong Society of Certified Insurance Practitioners

BB —RRBEHES

Hong Kong General Insurance Affairs Association Ltd.

BABASRBRILEEHE

The Life Underwriters Association of Hong Kong Ltd.

EEASRBEERS

General Agents and Managers Association of Hong Kong Limited

ERBPBREMES

Institute of Financial Planners of Hong Kong

AR Ee Society of Certified Financial Organizer
EREBEFERS Hong Kong Securities Association
BEBIRITEESSG Chinese Bankers Club, Hong Kong

5l (& Ep Institute of Professional Education And Knowledge
BT eBMASB RGP The Hong Kong Federation of Trade Unions —

Occupational Retraining Centre

BERBEETE

Hong Kong Insurance Practitioners General Union

THecHEXLEE

HKFTU Finance Professionals Committee

R MM REABHE

Insurance and Financial Planners Association

/

S E I

Insurance & Finance Practitioners Solidarity Sector

RREEER

Insurance Authority

BEERAEREEER R

Mandatory Provident Fund Schemes Authority

EFAHEERERZES

Securities and Futures Commission

Mr. Allan YU
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BIENR

Stakeholders
EARGERKRERIEE Personal Healthcare and Domestic Services
BEA Convenor
RES R I Professor Albert LEUNG Wing-nang
£8 Members
REB Po Leung Kuk
RE=fr Tung Wah Group of Hospitals
RELZEWE Senior Citizen Home Safety Association
BERPELTE Hong Kong Midwives Association
BBRNBHEBEER School of Chinese Medicine — The University of Hong Kong
BEL2RER Occupational Safety and Health Council

BERELZERGEXE RS

Commercial Organization and Domicile Services Employees Association

BEREREEHE

Hong Kong Chinese Medicine Employees Association

BERHEEREXABRS

Hong Kong Massage & Physiotherapy Professional General Union

FEIgBaE

The Hong Kong Federation of Trade Unions

BEEEREEFERTEES

Hong Kong General Association of National Massage Skills Examiners

ERRGHEBEET S

Hong Kong Domestic Workers General Union

FEB(FBEERERAE)

Department of Health (Chinese Medicine Regulatory Office)

BEHGRE

Mr. CHUNG Wai-yeung

EEE A Mr. CHUNG Ho-fai

ED Jl B2t R 23 Printing and Publishing

BEA Convenor

ZIRBSTHE Mr. Jackson LEUNG Siu-yin

£5 Members

BEHRIEES The Hong Kong Printers Association

AT RES Hong Kong Publishing Federation
EEBIGEIR e Hong Kong Digital Printing Association
BERLRES Hong Kong Publishing Professionals Society
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Graphic Arts Association of Hong Kong

ERIREEXEABHE

Institute of Print-Media Professionals

EBEIR R X TS

Hong Kong Printing and Publishing Media Industry Workers Union

EHEAMBRABHE

Computer Information Technology Employees Association

TREE L BBS, JP

Dr. Elvin LEE Ka-kui, BBS, JP

BB EE Mr. Edmund CHAN Ka-yeung

MEBERRETE Property Management and Security

BEA Convenor

RFEHX, MH Professor Stephen YUEN Ching-bor, MH

£8 Members

REXEE Chamber of Security Industry

BEEMEERRAHE The Hong Kong Association of Property Management Companies
EERLEXEY Hong Kong Institute of Security Professionals

BREXREZHE (FE)

International Professional Security Association (Hong Kong)

REFHEEREEE@DANG

Chartered Institute of Housing Asian Pacific Branch

BEEELESE The Hong Kong Institute of Housing
EAMETHNES Hong Kong Institute of Real Estate Administrators
EEIekse The Hong Kong Federation of Trade Unions

MEBERITREXBABHE

Property Management Administrative and Clerical Staff Association

EEMEERRIERMAEHS

Hong Kong Property Management & Technical Employees Association

ESRERYLEENEEBE

The Hong Kong General Union of Security & Property Management
Industry Employees

EEMEEELRLB RS

Hong Kong Buildings Management and Security Workers General Union

AEEFEREREETS Hong Kong Housing Management Employees Union
WMEEBEEER Property Management Services Authority
FiRE I Dr. Aaron CHIANG Sai-yuen
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BIENR

Stakeholders
b e Ms. Shirley TANG Shuk-fan
PREL A Mr. Ronald CHAN Kwong-chi
ETREE Real Estate Agency
BEA Convenor
JEFEE L, MH Dr. Lawrance WONG Dun-king, MH
£8 Members
EREEMWERNEE Hong Kong Chamber of Professional Property Consultants Limited
BEEEHEREEBSHERAT Hong Kong Property Agencies Association Limited
EAMERERES Hong Kong Real Estate Agencies General Association
BT AMEREEHSER AT Hong Kong New Territories Estate Agents & Merchants Association Limited
BERMEREEERS Society of Hong Kong Real Estate Agents Limited
HWEREEEWEHERAA Estate Agents Management Association Limited
=R (S ERE Institute of Professional Education And Knowledge
BB I ASEEBIIBRP O The Hong Kong Federation of Trade Unions —
Occupational Retraining Centre
BEEXBMNEEAERS Hong Kong Clerical and Professional Employees General Union
NS T EEE The Federation of Hong Kong and Kowloon Labour Unions
WEREBEER Estate Agents Authority
HEBELZES Consumer Council
REENEETHE Recreation and Sports
BEA Convenor
B ESE Professor Raymond SUM Kim-wai
£8 Members
BEEEEYTFE YMCA of Hong Kong
BEATEEEHETFY Chinese YMCA of Hong Kong

TREEEEEHEERMIT

K
il

=k Sports Federation & Olympic Committee of Hong Kong, China
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Physical Fitness Association of Hong Kong, China

BEEE L Hong Kong Sports Institute
PSSR W NEEae China Hong Kong Mountaineering and Climbing Union

PEEFERBRE S

Challenge Course Association of Hong Kong, China

BBYE RS RFERE

Department of Health and Physical Education,

The Education University of Hong Kong

BRRERERE  EPNEFES

Department of Sport, Physical Education and Health,

Hong Kong Baptist University

Hong Kong Recreation and Sports Professionals General Union

Hong Kong Sports Institute Staff Union

Mr. Sam WONG Tak-sum, MH

Retail

ARA

Convenor

&BELA, GBS, JP

Mr. YU Pang-chun, GBS, JP

EEEIN

Vice-Convenor

WAL+ Mrs. Annie YAU TSE

£8 Members

EERET -TERKEZE Hong Kong General Chamber of Commerce — Retail & Tourism Committee
BEPERES The Chinese General Chamber of Commerce, Hong Kong

BLBEXREARAT

The Hong Kong & Kowloon General Merchandise Merchants’ Association

Limited

EATEEERHE

Hong Kong Retail Management Association

BABAXEXRAEFTL

The Professional Validation Centre of Hong Kong Business Sector

BEIRERSHE

Quiality Tourism Services Association

AP HE BXEEAS

Hong Kong Department Stores & Commercial Staff General Union

EmiEERT

EXEERS

Commodities Promotion and Retailing Employees General Union
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BB
Stakeholders

TE EERARELTE

Retail, Commerce and Clothing Industries General Union

HBELZES Consumer Council

PHEL L Ms. Winnie CHOW

i3 A S Tourism and Hotel

BEA Convenor

EHEMLL Ms. Keller MAK Sau-lan

EIRZE-PN Vice-Convenor

EZRAB L Dr. Barry MAK

£B8 Members

BABIRERES Travel Industry Council of Hong Kong

BEBRITHHE Hong Kong Association of Travel Agents
BERBIEERS Hong Kong Hotels Association

EAREeREmY Hong Kong Exhibition & Convention Industry Association
HFAEEMEEGE Hong Kong Association of Registered Tour Co-ordinators

BB T AETEE K s 5 & 1 b

School of Hotel & Tourism Management,

The Hong Kong Polytechnic University

ARMEHETEHE

The Federation of Hong Kong Trade Unions in Tourism

BIENRESNEE RS Hotels, Food & Beverage Employees Association
BEARERGXETHES General Union of Hong Kong Tourism Services Industry Employees
BELAEERT A Catering and Hotels Industries Employees General Union
IRITARIE S sk B Travel Agents Registry

BEBIREZRB Hong Kong Tourism Board

RERFSTE, JP

Mr. Andrew LEUNG, JP
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RBRZIRIRIEEE Transportation and Support Services
BEA Convenor

FRRIEE L Dr. Ringo LEE Yiu-pui

£8 Members

BEBTERGERS

Federation of Automobile Services Industry Hong Kong

TEAEEERE

Service Managers Association

Hong Kong Land Transport Council Limited

G.M.B. Maxicab Operators General Association Limited

N i el o i PLB General Association
BEERETIXEY The Institute of The Motor Industry Hong Kong
BEENTEES Hong Kong Taxi Council

EBEBEIE

Hong Kong Seamen’s Union

MERBERFERATE

Motor Transport Workers General Union

EERAMEEXERTAS

The Staffs and Workers Union of Hong Kong Civil Airlines

BERFEETE Harbour Transportation Workers General Union
EEGELENETS Hong Kong Docks & Ports Industries Union
YImhERERE TS Logistics Industry and Container Truck Drivers Union
BETREE Electrical and Mechanical Services Department
HEERL Ms. Bobo FUNG

N3 Ms. Ellen MAN Yuen-ling

SREE S

Mr. Demen CHEUNG Kwok-wai
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BEURE

Stakeholders
EERNIREE Watch and Jewellery
=-YN Convenor
RUERE o Mr. Joseph CHU Kai-to
BBREA Vice-Convenor
SEEST Dr. Dominic MOK Wai-kei
£E Members

BEERFEEERAR

The Federation of Hong Kong Watch Trades and Industries Ltd.

BEERBEEHERAT Hong Kong Watch Manufacturers Association Ltd.
BEAKELIAMEE Hong Kong Jewellery & Jade Manufacturers Association
BEAIREMHIHES Hong Kong Gold & Silver Ornament Workers & Merchants General Union
EEGEREENES Hong Kong Jewelry Manufacturers’ Association

EAROERSREMEDS

The Hong Kong Jewellers’ and Goldsmiths’ Association

BROERSREHERS

The Kowloon Pearls, Precious Stones, Jade, Gold and Silver Ornament

Merchants Association
BEREREGERAR Diamond Federation of Hong Kong, China Limited
BERELEHE The Gemmological Association of Hong Kong

SABELBFHERRAA]

Asia Pacific Gemmologist Society Co. Ltd.

BNEEERTE Hong Kong and Kowloon Clock and Watch Trade Workers Union
BNAESHSEER TS Hong Kong & Kowloon Gold Ornaments & Jewellery Trade Workers’ Union
BEBEENRER Hong Kong Productivity Council

Frfpt Ms. WONG Hau-yeung

BERBEXE Ms. Daisy MOK
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IREER MmN 4 i Wearing Apparel and Textile

BEA Convenor

15 B SR I% Professor Philip YEUNG Kwok-wing

£8 Members

BEPEREME S The Chinese Manufacturers’ Association of Hong Kong
EAT%me Federation of Hong Kong Industries

ERERMERS

The Hong Kong Chinese Textile Mills Association

ERBFECBHBERDS

Hong Kong Woollen & Synthetic Knitting Manufacturers’ Association

BEAKAE

The Laundry Association of Hong Kong Limited

BB IRISEN e Hong Kong Laundry Services Association
BESE MRS Hong Kong Institution of Textile and Apparel

EBIET A B T 4 R

School of Fashion and Textiles,

The Hong Kong Polytechnic University

EEIE g1 Hong Kong Design Institute
BRRELEE S Garment Fashion Practitioners Association
RREXE Mr. Lawrence LEUNG Ka-yuen

VATHT SR s MBAE | X B TR B -

Listed in alphabetical order of Industry Consultative Networks.
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2021-22F EF 1

Stakeholders

FIEEFNHEEIE B E List of Appointed Training Bodies

AA B8 T KSR E Institute of Active Ageing, The Hong Kong Polytechnic University

AE HETRHE(FH)BRAF The Association of Electrical and Mechanical Engineering
(Hong Kong) Limited

AG AEEFEE Hong Kong Association of Gerontology

Al EEARBEDAKEZFLMAF L Asia-Pacific Institute of Ageing Studies, Lingnan University

AK BERATEHBENEEARA Aberdeen Kai-fong Welfare Association Limited

AP EERTREWES Hong Kong Association for Democracy and People’s Livelihood

AT ENfRI MR OB R AR Advanced Printing Technology Centre Limited

BD BEEREFEBEEERAR] Hong Kong Ballroom Dancing Council Limited

BK RECEBHLCIREE Baptist Oi Kwan Social Service

CA BBPE Caritas — Hong Kong

CH BEEE S College of Nursing, Hong Kong

CL BRENRB Clothing Industry Training Authority

CS EEBEERERBESR AR Hong Kong Employment Development Service Limited

CT BEREBR AR HKCT Group Limited

DW BEEELASEMNABEERA Hong Kong Sheng Kung Hui Welfare Council Limited

EE BNERIREEXERMBIE Hong Kong and Kowloon Electrical Engineering and
Appliances Trade Workers Union

EL EEBHREREERY The Evangelical Lutheran Church of Hongkong

EM IRrEEESEIERE Association for Engineering and Medical Volunteer Services

FC BERmEZRLHE Hong Kong Federation of Women’s Centres

FH SRR ERKEH L Farida Hair & Beauty Education Centre

FL BB T B The Federation of Hong Kong and Kowloon Labour Unions

FM AEREE The Free Methodist Church of Hong Kong

FS EAEERSEFTNRL The Scout Association of Hong Kong — The Friends of Scouting
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FU FEIgHED The Hong Kong Federation of Trade Unions

FW BEEERBU S HESERAR] Hong Kong Federation of Women Limited

FY EEGEEEhE Hong Kong Federation of Handicapped Youth

GO B EER TS Hong Kong and Kowloon Gold Ornaments and Jewellery

Trade Workers’ Union

HC BREERELEFR L S.K.H. Holy Carpenter Church Community Centre

HE SR EERIER Hongkong School of Commerce

HH EBHEEHE Haven of Hope Christian Service

HK EEHETE Christian Action

HN BiromELhe Hospital & Clinic Nurses Association

HS EFERERAR AR EMH Star Chef Management School operated by
EREEER Star Chef Management School Company Limited

HT BEEERER Heung To College of Professional Studies

IF IXwSEXBERAT The Industrial Evangelistic Fellowship Limited

IT BEREE LER Hong Kong Institute of Technology

IW BESmEBARAR OIWA Limited

KA it @BERRFPLERAR KCRA Community Education Enhancement Center Limited

KC LRl —BRERER Kwai Chung Hospital — Hospital Authority

KE BEAREFEER(RKR) Hong Kong Electrical & Mechanical College (Evening School)

LA YInmitEETE Logistics Practitioners Union

LF R S AE AR O Li Fai Centre of Wushu

LI BEAHGREFTRHEFEEEENR Li Ka Shing School of Professional and Continuing Education,

Hong Kong Metropolitan University

LN R ANEREEEER Lingnan Institute of Further Education

LU BEEEBEERRAREH Youth Centre of The True Word Lutheran Church operated by
REgEEEFTFPL The True Word Lutheran Church Limited

MC EERIEFR L Methodist Centre
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BEURE

Stakeholders

MD BEBAAEINFLERRAFR Hong Kong Manpower Development Centre Limited

MK BELERGEE The Mental Health Association of Hong Kong

ML ERERRZERAR AR The Hong Kong School of Motoring Limited

MO S EEERER Monita Hair & Beauty Academy

MT i (BE)BR AR MTR Academy (HK) Company Limited

NA HEmEs The Neighbourhood Advice-Action Council

NH FREHEBERAR New Home Association Limited

NL MEReRES New Life Psychiatric Rehabilitation Association

NT vt Es e BEIFR OERAR New Territories Association Retraining Centre Limited

NW HH T RRBEE Neighbourhood & Worker’s Service Centre

0s BEZ2EER Occupational Safety and Health Council

PE BT ARAEBHEEESM School of Continuing and Professional Education,
City University of Hong Kong

PM Harl R Princess Margaret Hospital

PY AL @A E T Xianggang Putonghua Yanxishe

QE PR RER — B EE B Queen Elizabeth Hospital — Hospital Authority

RC EBLtFE Hong Kong Red Cross

RE BEBERNE Hong Kong Rehabilitation Power

RI ERBBEHE Zbh Royal International College

RP EREER The Society of Rehabilitation and Crime Prevention, Hong Kong

SA BB RGERE Hong Kong St. John Ambulance

SC BEBEPNKRNBEEEEE School of Continuing and Professional Studies,
The Chinese University of Hong Kong

SJ EREREEE St. James’ Settlement

SK SAEBERNGEEER AR L Hong Kong Sheng Kung Hui Lady MacLehose Centre

SL EHARAT Silence Limited

SR BBERE The Hong Kong Society for Rehabilitation
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TC BEBIREEES Travel Industry Council of Hong Kong

TG BEEEHRTE Hong Kong Tour Guides General Union

VM EOEETRBEEGERAA Vassar International Chinese Medical Society Limited
VT BB Vocational Training Council

WH BRI ARESRLERAR Hong Kong Workers’ Health Centre Limited

YC FEEEXER YMCA College of Careers

YG BEEEFEWE The Hong Kong Federation of Youth Groups

YH BEREBHNEFS The Young Men’s Christian Association of Hong Kong
YM EBRIEG BN S RISE Yang Memorial Methodist Social Service

YT CEEERAA Yan Oi Tong Limited

YW BEREBHYLEFS Hong Kong Young Women’s Christian Association

PAB AR IR D o

Listed according to organisation code.
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B 1EU #
Stakeholders

ERBAFA £ %#%:512] ERB Manpower Developer Award Scheme

i 7 B8 RS Technical Consultant

BEEMERER Hong Kong Quality Assurance Agency
REFEMBE List of Honorary Advisors

HEEIEHIX, MH Professor Randy CHIU, MH

BBREGREBLIRIIR M Professor Emeritus, Hong Kong Baptist University and
EDCYNGIIN--EYE 61 Visiting Professor, The Open University of Hong Kong

BEHEELZ 4, JP

REEXEEER

Ms. Virginia CHOI, JP
Chairperson

FE Continuing Professional Development Alliance
SBREX L Ms. Kit FAN

BABTFERRABRAT

Head of Corporate Human Resources

TEANEREE The Hong Kong and China Gas Company Limited
BRE %Y Mr. Brian LIU

—EE Controller (Human Resources, I.T. and Admin.)
BEE(ANT - BRRATRD Yan Oi Tong

BEZRLLE Mr. Teddy LIU

it RERBRAF General Manager

PEZEIRATERD Corporate & Talent Development

Fapg] New World Development Company Limited
BN Z A Ms. Queena PUN

BEKISERR Independent HR Consultant

B ANEIRER Airport Authority Hong Kong

SRS Fenm Ms. Mandy TANG

BEEMBERRA
EF

Director
Belle Asia Limited

PHESES €5

BARETREEXNFERF SR

B &

Professor Peter YUEN

Dean

College of Professional and Continuing Education
The Hong Kong Polytechnic University

VABESZRE R HED) ©

Listed in alphabetical order.
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B RE List of Supporting Organisations
FHEHEEER Continuing Professional Development Alliance
BEEEEHEY Employers’ Federation of Hong Kong

BEET¥me Federation of Hong Kong Industries

EREEBERG S Hong Kong Association for Customer Service Excellence
BEBANBEREEES Hong Kong Institute of Human Resource Management
BEEMBEG Hong Kong Institute of Marketing

BEBEANTERGE Hong Kong People Management Association
BEETEEEmS Hong Kong Retail Management Association
BERERS S Quality Tourism Services Association

EAPEEES The Chinese General Chamber of Commerce
BERAPEREBES The Chinese Manufacturers’ Association of Hong Kong
BT REHE The Hong Kong Council of Social Service

BAER/NRI AT The Hong Kong General Chamber of Small and Medium Business
BERITES The Hong Kong Institute of Bankers

BEREFEY The Hong Kong Institute of Directors

UAMSRE B S E T HES o
Listed in alphabetical order.

[AA D R EF2HBIERBAS (¥R 14835 -

Please refer to the website of “ERB Manpower Developer Award Scheme” for the list of “Manpower Developers”.
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2021-2277 8 & &
AWARDEE LIST 2021-22

ERBfF EiH%8182021-22
ERB Annual Award Presentation Ceremony 2021-22

ERBi#HiEEFEAE

ERB Excellence Award for Employers

T BR 75 £ B

City Services Group

BREYEERERAR
(BEEXEMEREKE AT

Hang Yick Properties Management Limited
(A Member of Henderson Land Group)

FREREERAR] Hong Yip Service Company Ltd.
(FrBEMESENKE) (A Member of the Sun Hung Kai Properties Group)
ERB{#H EEX 38 ERB Outstanding Award for Employers
ISR EZ B R AR Aviation Security Company Limited
FRIBEREFR AT Centaline Property Agency Limited
BREFRARAR CNT Security Company Limited
AREEEBRAA] Fairwood Holdings Limited

BFEL2RBRBERAA

G4S Secure Solutions (Hong Kong) Limited

ISS Facility Services Limited

ISS Facility Services Limited

i ERIEER AT

Many Wells Property Agent Limited

BNRE R AR R A Megastrength Security Services Co. Ltd.
ZREFER A Onward Security Company Limited
E=EEAEE Regal Hotels International

BB RRE AR AR

Shiu Hang Cleaning Services Co., Ltd.

EMMEEERERAB(LEEDR)

Sino Estates Management Limited — Kowloon Bay District Office

EMEFHRAA]

Sino Security Services Limited

ABERBEBRAT

Tai Hing Worldwide Development Limited

SMERESREE

Taste of Asia Group

EUEE

Urban Group

BRMEEEERAA
(BEXEHESEXERT)

Well Born Real Estate Management Limited
(A Member of Henderson Land Group)

BIEEESERE(ZERBRAA

Wilson Parking (Holdings) Limited
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ERBERZR(EX ERB Merit Award for Employers
EREBEBARAR Beauty Collection Consultants Limited
BEENERETRABE Crowne Plaza Hong Kong Kowloon East
ARLREF(BFB)ARQT] General Security (H.K.) Ltd.
ERXYEEEERAT Harriman Property Management Limited
ABHYEEHD Haven of Hope Christian Service

BB TELRERE Hong Kong Disneyland Resort
RBRERZARAQA Ingrid Millet Limited
MEMITYEEBRERAA Jones Lang LaSalle Management Services Ltd
B EERGAR AT Kai Shing Management Services Limited
NEREBRBRAR Leading Edge Worldwide Limited
LERIVIREERR Oasis Nursing Home

Pacific Coffee Pacific Coffee
FE—RKFEEEWESEGRE QA Savills Property Management Limited
BETERERGERAR] Smart Home Professional Services Limited
Spa Collection Spa Collection

AREERBERAA Synergis Management Services Limited
HE B ARBKERAA uBaby Maternity Services Ltd
BERRERBGERAT Waihong Environmental Services Limited
BH(FB)FR AT Well Fixed (HK) Limited

VAR B3R ABHED o
Listed in alphabetical order.
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2021-2213 £ &
Awardee List 2021-22
ERB#HE S ERB Outstanding Award for Trainees
BREE  THHMERBRRE Awardee ERB course completed
HESLZtT RESHBZE Ms. Bl Xiao-rong Certificate in Health Worker Training
[+ B IE A B (FEFRBAIRK) Ms. CHAN Hoi-yin - Foundation Certificate in Care-related Support
HipxE Worker Training
PRESEST A BERLTRYEEIEEMPESE Mr. CHAN Wing-kei  Foundation Certificate in Standard Security &

Property Management

HEHRuT [WETEBEZPREEEEM Ms. IPMing-sum Foundation Certificate in Customer and Concierge
BEEHEERE Service in Property Management (Tailor-Made
Course)
R IERAR AR 512 — Foundation Certificate in Quality Assurance System
EERERGEMEE for the Recognition Scheme of Security Training
(FeEH) (Part-time)
Pt EERERYESIEEMEZE M. KWAN Sum-yu  Foundation Certificate in Standard Security &

MEREEFNEREI

EitEE GraEs)

Property Management

Foundation Certificate in Chinese Writing Skill for
Property Management | (Part-time)

EWAE HREHBEERES Mr. KWOK Chi-hung  Foundation Certificate in Social Services Programme
Assistant Training
BEALT (bHREMEREREE—  Ms. LA Ka-wing Foundation Certificate in Makeup & Hair Styling —
EFFEFE (Teend BIR) Youth Training Programme (Teen’s Programme)
MELLZ LT FEJE %i‘%& EEAG =B IR Ms. LAM Yuk-fa Foundation Certificate in Florist and Floriculture
% REE Assistant Training
ERRT RERIERZE Foundation Certificate in Floral Design and
(F:EH) Applications II (Part-time)
TR LT HEEEEEMEE Ms. LI Chung-man  Foundation Certificate in Social Services Programme
Assistant Training
AR E SRBAINERE Mr. WU Sum-yuen Certificate in Financial Market and Securities
BEAELZ LT BELEAS(FEKEARE) Ms. ZHUO Xiao-zhen Foundation Certificate in Care-related Support

EEE

Worker Training
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ERBEEE S ERB Merit Award for Trainees
BREE FTHHERBRRE Awardee ERB course completed
g E WIBFAREEMEE Mr. CHOW Wing-fai ~ Foundation Certificate in Barista Training
INPER e BT R E Foundation Certificate in Latte Art (Part-time)
(FEH)
BRI YIEREEIERMEE Ms. FENG Wei-song  Foundation Certificate in Physiotherapist Assistant
Training

MITEKEE SRIREEYESIBEEMEZZEZ Mr. LAM Lap-foo Foundation Certificate in Advanced Security &
Property Management

Mzt LEBRMEAREE Ms. LAM Ka-lok Foundation Certificate in Nutrition Therapist Assistant
Training
2l Ez+ MERB(MMERIEERZS) Ms. LAU Hoi-ki Foundation Certificate in Estate Agent Training
AREE (Estate Agents Qualifying Examination)

BEEakt BRELIEAB(BKRBEARMGE) M LIUKoon-kiu Foundation Certificate in Care-related Support

EmEE Worker Training
Mt FEEERLEERES Ms. PANG Pui-chun  Foundation Certificate in Professional Modern Guide

of Traditional Chinese Wedding Etiquettes Training

mEMat+ ZEHEZEAS(BKRBEARE) Ms. POWan-shan Foundation Certificate in Care-related Support
EmEE Worker Training

BT YIEREEAREE Ms. WAN Yuen-lan  Foundation Certificate in Physiotherapist Assistant
Training
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2021-2213 8 £ &

Awardee List 2021-22
ERB{# H ERfizz ERB Outstanding Award for Instructors
EHERBREMITE, Industry / skill discipline of
SERER  FREEEE Awardee ERB course taught
gpEERY BEEE(MIELE) Mr. CHOY Mei-tat Healthcare Services (Physiotherapy)
ERMEE KERELD) Mr. CHUNG Yau-yu Catering (Dim Sum)
MeESESLE A LB (IuE) Mr. LAM Tao-wong Catering (Barista)
PR EEE BEER Mr. LAU Chi-wai Business (Photography)
I hAE REEEE(MERE) Mr. LEE Sau-yam Healthcare Services (Physiotherapy)
RSy hEBRE Mr. LEUNG Wai-lok Chinese Healthcare
RERSA (EEEIE(EEYE) Mr. NG Sheung-yuen Healthcare Services (Care-related Support)
HEB T+ ER Ms. TSE Man-ling Beauty Therapy
ERB{E 2 ERfiig ERB Merit Award for Instructors
EHERBREMNITE Industry / skill discipline of
BREM HEHE Awardee ERB course taught
SEMZT REBREGER) Ms. AU Ka-yin Environmental Services (Floriculture)
TIERGE EE Mr. KONG Ching-yin Hairdressing
feEzhd B (EENHERE) Mr. KWOK Chun-ho Catering (Wine Promoting)
SEFEE MESENRES Mr. NG Hon-sing Property Management & Security /
HE R Education & Recreation
HIKE A EENKE(SE) Mr. TO Siu-lun Watch & Jewellery (Jewellery)

VABESTHEECHED) ©

Listed in alphabetical order.
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ERB Outstanding Award for Course Development

BERBERQA]

HKCT Group Limited

BERREZBOHE AR AT

Hong Kong Federation of Women'’s Centres Limited

FEERNGEIERAPR L

Hong Kong Sheng Kung Hui Lady Macl.ehose Centre

EpitREEHERDOERQA]

KCRA Community Education Enhancement Center Limited

TBERIEP L

Methodist Centre

N MIPNEEE S EE

School of Continuing and Professional Education,
City University of Hong Kong

ERBRIZE IR 12

ERB Outstanding Award for Course Management

BT

Caritas — Hong Kong

BBANAFIFOLAR AT

Hong Kong Manpower Development Centre Limited

ERERAB G

=

Royal International College

H.\mi

ERNEEREREF O

i3

S.K.H. Holy Carpenter Church Community Centre

A
O
i
i
23

The Society of Rehabilitation and Crime Prevention, Hong Kong

FERRTESEARQA]

Vassar International Chinese Medical Society Limited
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2021-227848# £ &
Awardee List 2021-22

ERBF % B 7% 32
(—RRE R ERIE4)

ERB Outstanding Award for Placement Service
(Courses for General Public)

HEERAE Caritas — Hong Kong

HEEHE TS Christian Action

EEREFELEHES Hong Kong Association for Democracy and People’s Livelihood
EREBHLSFe Hong Kong Young Women’s Christian Association

PR EEe St. James’ Settlement

CEERRAA]

Yan Oi Tong Limited

ERBFi % BR 75 32
(B EHREFREA)

ERB Outstanding Award for Placement Service
(Courses for Special Service Targets)

RIESEEHGRBRE

Baptist Oi Kwan Social Service

EmEh —BREIER

Kwai Chung Hospital — Hospital Authority

FRD AR — BB

Queen Elizabeth Hospital — Hospital Authority

BBERS

The Hong Kong Society for Rehabilitation

REREBEL SRR

Yang Memorial Methodist Social Service

ERBif[E & Hig ERB Outstanding Award for Promotion and Marketing
EBHETE Christian Action
BEMBERAR] HKCT Group Limited

EmtEHRERRTLERAA

KCRA Community Education Enhancement Center Limited

EEYBEBERS

The Evangelical Lutheran Church of Hongkong

EESIESS

Vocational Training Council

FEEERAT

Yan Oi Tong Limited
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ERB Outstanding Award for
“Love Upgrading Special Scheme”

BERBBERQA]

HKCT Group Limited

BNGTHERS

The Federation of Hong Kong and Kowloon Labour Unions

FEIEgHeS

The Hong Kong Federation of Trade Unions

ERB#43 L 3555

ERB Outstanding Award for Online Training

BERBHR QA

HKCT Group Limited

BNETHERS

The Federation of Hong Kong and Kowloon Labour Unions

EREIEHMES

The Hong Kong Federation of Trade Unions

ERB&E 1572

ERB Outstanding Award for Youth Training

BERBEBRAQA]

HKCT Group Limited

BRERGEIERAT L

Hong Kong Sheng Kung Hui Lady Macl.ehose Centre

BEISRR

Vocational Training Council

VAR BT B HED) o

Listed in alphabetical order.
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2021-2218# £ &8
Awardee List 2021-22

2021-22F B[ AEBTLESEE - ERA T B RIGER]

Sir Edward Youde Memorial Awards for Self-improvement for Working Adults
2021-22

BREEB S Awardee Occupation

BERzt: ATEE Ms. CHAN Wai-king ~ Chef of Post-natal Menu
MXREE REE Mr. HO Man-ho Health Worker

AR E ARSI (RBRE) Mr. WU Sum-yuen Unit Manager (Insurance Industry)

1o

EEPEE BRI

\

| Mr. YIP Cheuk-shing  Electrical & Mechanical Technician

VABESTHEERHED) ©

Listed in alphabetical order.
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