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1 Huff Post, Race to the Finish Line: Private Hire Cars Versus Taxis in Singapore, 30 May 2017.
https://www.huffpost.com/entry/race-to-the-finish-line-private-hire-cars-versus-taxis_b_58dc8829e4hb0efcf4c66a5db
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% Public First, The Impact of Uber in Hong Kong: How Uber has transformed the on-demand economy, 2021.
https://uberapac.publicfirst.co.uk/hong-kong/



Uber

15, RIS T UberBR B ALOREHAVERERM - MBS - HHIEYE
T EEARE - B P RORIE IR 2 > BB mEAsRE P& R K
FORAIREE AR e -

==
H

BIEAYSEME AR S (H20144F#0) 105

SERKAVERE B TIEHOE (B 20144#E) i 1.2(5

RSSO EE 5 H 2/ i3 &t
TR RSN SRR L LTI

2. RESEMETFRENESHENER Y

2.1 WEHEPECERAZ TEORRVEZLAREY - B E AR LN CHYEERE - O
FERIE AU - A0Uberfigiy~F & R A RS RS - GiEFERF
BRI ANL ~ IEAFER TR AL~ IBIKAL ~ DU AT REI A E HARE
B TR AL > PIIRSR AR F-505 -

2.2, HNEFETRAHSR IR EIEE S B 1T TR REIRIT 2 - INEETHYIE KGR
PR A I AL AGRE RS 1T7 » IEHh - EEOETERIIE] - $LVEF 5 A L
1 Ryl AT ME AU AR - T LE RIS HA By S ER BLAR O M B A S % - ¢

23.  BFE2023F - EB0%ESE TR E BUber F S EEBIRE/VF20 /N - 1R
12202453 H HEFTHYUber SR & - 23/ 8 A R E ISR AR S SR R (6 £ 22
RN TR R MR ER MR ETLEHTE » Dk THEEE
) HREY R R

4 Tang, H & Lung, SY, Gig Economy: A Pivotal Element for Economic Transformation, https://www.hkubs.hku.hk/research/thought-
leadership/opinions-and-speeches/gig-economy-a-pivotal-element-for-economic-transformation-2/
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What are your main reasons for driving as a ridesharing driver?

I'm retired but need supplementary income

I'm in-between jobs

It is easy to sign up as a driver

It's hard to find other jobs

Its payment frequency is more than other jobs.

It offers opportunities to meet new people (chat with riders)
Stress free/lower stress work

It provides a safe and respectful environment

Reasons

To cover cost of car ownership

It provides additional income as a part-time job
| enjoy the driving/trip experience

It's my primary source of income

It allows better utilisation of my own vehicle

To be own boss

It offers flexibility that suits my lifestyle 1021
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5 Chen, M. K., Chevalier, J. A, Rossi, P. E., et al. (2017). The value of flexible work: Evidence from Uber Drivers.
https://www.nber.org/system/files/working_papers/w23296/w23296.pdf
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"HKSAR Government, Public Transport Strategy Study June 2017:
https://www.tlb.gov.hk/eng/psp/pressreleases/transport/land/2017/Final%20Report%20(Eng).pdf

8 Consumer Council, More Choices Better Service: A Study of the Competition in the Personalised Point-to-point Car Transport Service
Market November 2017; https://www.consumer.org.hk/f/initiative_detail/301156/406990/report.pdf
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® Brand Hong Kong, Hong Kong’s role in the National 14th Five-Year Plan, 17 March 2023.
https://www.brandhk.gov.hk/docs/default-source/factsheets-library/hong-kong-themes/2023-03-17/hong-kongs-role-in-the-national-14th-
five-year-plan-en.pdf

1 Brand Hong Kong, Hong Kong’s role in the National 14th Five-Year Plan, 17 March 2023. https://www.brandhk.gov.hk/docs/default-
source/factsheets-library/hong-kong-themes/2023-03-17/hong-kongs-role-in-the-national-14th-five-year-plan-en.pdf
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1 HKSAR Government, Public Transport Strategy Study June 2017:
https://www.tlb.gov.hk/eng/psp/pressreleases/transport/land/2017/Final%20Report%20(Eng).pdf

12 Consumer Council, MORE CHOICES BETTER SERVICE: A Study of the Competition in the Personalised Point-to-point Car
Transport Service Market 2017. https://www.consumer.org.hk/f/initiative_detail/301156/406990/report.pdf.

13 Quarterly Report No. 4 of 2023 by the Transport Complaints Unit of the Transport Advisory Committee for the period of 1 October 2023
— 31 December 2023. https://www.tcu.gov.hk/qr/images/QR%20N0.%204%200f%202023.pdf.
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¥ Hong Kong Tourism Board Monthly Report - Visitor Arrival Statistics: Feb 2024.
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2! Danny Mok, ‘Too old to drive a taxi? Hong Kong’s spate of accidents sparks calls to ban drivers over 65, tighten medical checks’, South
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spate-accidents-sparks-calls-ban-drivers-over-65-tighten-medical

10



g RATSEEANL - EIREERIRI AT -

8.2.2.  UberJRjx20235-9 H Bz~ BB B S {EHE 7 2 e B FRAE - B1E
Ry BT B L EIER D REONTHY 2 25| - et — (R il
IE——FERER(E - HERZENE RS - VRIS L EIAER %
RS WM MRS EER AL -

8.3.  Uberp&EFOES » AT BN RGE PR —FL - UbergJIH
FrafinEalE LU AR T mmFEK - JFIHE - BB HI TR KR
MR o MBS ARSI R R IR 2 RS HITHEIE R - WIAEEYHERIE 2
GHME > ERSHEREEAEL > BE2UEEREWRME ST B E IR

 BEBITHIR - SORLLE 2SR IR 2 -

B EEIFLRAR AR Al

9.1 HEARMEBUFA B EREGHE-FEFRoNEIRESE - (BRMBEESERE
HEZRIF IR IE e 735 [ MY RIAR BB - IR B B RS E R - HERIE
—&h > A DUEBEEILHTAVRRIGRESR - s R AR ST Al S A EOR R EY
HECEE GERMME=) -

9.2, HERUEVOCHEBERREMEREAN Y © SATECRAELIE SRR
J& > G AR DGR TS o] LUR B T KAV

9.3. HEFEAVLEEFAL

93.1.  EREAMEEIERVOLIE « MEIREE R 8IS HY S AEIE S & RS T A ]
IR SR ERYRR K « B0 - R EIEE e - TRAERTFES
A GICH » {£20235F » FRAIHEEUber P 5B D20/ NEFHY E] 1
FEAE60% - BERERIPRA]ELAE -

9311  HiWERVBLIEMRS] (A¥E ER) GIEBE MBSO
it [B] A [EI R ] SE ARG R OK -

11



Uber

9312  [RMERRF] - B0 E SGRFEAVRRIGHIE - ST HBE RIS SEH
SN A I E -

932 EEVE(EMR : ERGEMEIFEER - B H DS S IR R AR
iR - WIRIFRE R FBGE B ER TR A IEL T2 - B8 EAVIR
& LR D4 RIS T AR 4 g

93.3. AHEHERARE © MR AT E S R M R SRR S IR AR
9 > TECRAERBHZDRA G REIH - HEIAYECREE EN e S E ey 22
M - WL HYEEREEAE FEOR (PINEREE - ERRHS) TR
BHRRESEE - fEi5 /71 - FEF AT G RES S A (B Sy E
» Ll B K -

934. SHWFERE | BErVEENARZE T GEF - IR G IHEF
BIIA > BEHEHER RIS Ry T 5 AR E EATR -

S

BRGNS - MHRIRBIE R — AT IR KRB BT R Z iR - $E8HRR
BEEOBRRTISELERER - &SRR - DA A RRERHIFRK - @E
RUBE AR AE DR - (BRI HENE T AR M IF R A - Ht e A E R
68 38 25N S TSR (DAREBEE o 57 2% Rl A B R E A B AT B B S B AL E LACRIER A 3
U TP FESSE THEFERVIE DL - FEEERS Y  ME WA Bk 1 R (e R <
FRERET - (BRI SRIRG IS AT - HEREZISEE - SR BRI - UberfHE
RO E RS A - WA EEEE GHEAETEZR T - Uberflgsy Hofefls o] IESR H A B R
WA RAI ATV IEEHER T -

12



Uber

Bt —
EERTEH
BB E PG I TR

RUB SIS IR  RAVEENE » WEOEERIEA - HM S A E R A B R
TR TP DIPREL - ARSI B R BRI S - AV EAERE OB EEk
[l - M H ARSI E (e MERIHTR & AR DUOR I 0N 2 Z FETHUAG P - T SR ZRE T &0
AT ] DA MR AT AR HIRTEE T AR RIS HEe s < FTHUS- Pt -

LRGN - G52 TSNS (TN RAE 70111755

FRIZ2017TEEPEILRER S PRI —IENTFE? » RIS E SEEULIIRIS 2 1% - B AR S 484y
HIRAIAORFF ERAYBER S, - (R SR E RV - EVEA —Etb BEsRA - F
TFERIPREE - WIFTIREEER > FEBICIF BRI A 2 S - Ay RE S 5 A ot B A4 H o R 535t
F o FNENLEAE LRSI EBER > N i REESZETTARE F I -

QLSRR TR R LA TR AGT 2 IE AL - HORARFSHHTR LRS5BT - fEm AiE iz
ERBER o ERENEMARE AR - IRIVEHRR GRS - S B EENUEE - [EMm )
BTSRRI IRCR - 28000 > eI TR = - EERHy02AA aT ek - HAE AT AR 2T
GREEEEE IR -

BB © BT L1 TFE AT FIRE

FHERZE2017E - BN RS AU S RGBT RSB AR B 135 (BRI ETTIEE
HASZAGERAREIRE - 20135 P94 H 967,000 X T THEHS [ 222016 4F-1- 1545 [H 954,0002X

T2 - PRHESCEE R SCESOR © DTV 2 BN TR FIASE R e IFRK - &
S TARSEHFT I A B CRRE | -

22 Nie, Y. How can the taxi industry survive the tide of ridesourcing? Evidence from Shenzhen, China. June 2017, Transportation Research
Part C Emerging Technologies 79:242-256.
https://www.researchgate.net/publication/316005466_How_can_the_taxi_industry_survive_the_tide_of_ridesourcing_Evidence_from_Shen
zhen_China

2 Online Citizen. PHC services benefitted commuters in supplementing demands unmet by taxi services.
https://www.theonlinecitizen.com/2017/02/21/phc-services-benefitted-commuters-in-supplementing-demands-unmet-by-taxi-services/
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24 gatisfaction with taxi, private-hire car services held steady in 2021: PTC survey, The ‘Strait Times,
https://www.straitstimes.com/singapore/transport/satisfaction-with-taxi-private-hire-car-services-holds-steady-in-2021-ptc-survey
% Strait Times, Parliament: Demand for taxi and taxi-like services has doubled, 20 February 2017.
https://www.straitstimes.com/singapore/parliament-demand-for-taxi-and-taxi-like-services-has-doubled
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